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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 
Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 
Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 
(Regd.Post)       

Appeal No. :     03/2023 
Registered on : 04.01.2023 

Date of order : 02.02.2023    

 

In the matter of: - 

 

Appeal against the order dated 28.10.2022 passed by CGRF, UHBVN, Kurukshetra in 
complaint No.95/2022. 

Sh. Pardeep S/o Sh. Dharam Pal, House No. 1018, Sector-23, Sonepat                                                                                

                                                                                                    Appellant/Complainant                                                                                                                                                                                                                                  

Versus 

 
                                                         UHBVNL                                           

                                                                                                Respondents 
  
Before:  
Sh. Virendra Singh, Electricity Ombudsman 
   

Present on behalf of Appellant:  

Sh. Sandeep 
 

Present on behalf of Respondents:  
Sh. Ashwani Kumar Kaushik, SDO(Operations), City Sonipat 

Adv. Sanjay Bansal 

 

ORDER 
  

  
A. Sh. Pardeep S/o Sh. Dharam Pal, House No. 1018, Sector-23, Sonepat has filed an 

Appeal against the order dated 28.10.2022 passed by CGRF, UHBVN, Kurukshetra 

in complaint No.95/2022. The appellant request for following relief as under: - 

1. Refund/credit for difference of Rs. 69,887/- (Rs. 3,39,413 – Rs. 269,526/-) along 

with Interest on refund/credit as per law. 

2. Compensation as per provision of law. 

3. Any other relief as the OMBUDSMAN deem fit. 

B. The appeal was registered on 04.01.2023 as an appeal No. 03/2023 and accordingly, 

notice of motion to the Appellant and the Respondents was issued for hearing the 

matter on 19.01.2023. 

C. Hearing was held on 19.01.2023, as scheduled. At the outset, the appellant briefed 

the appeal. The respondent SDO intimated that the amount charged on account of 
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wrong application of multiplying factor is correct. After arguments, both the parties 

agreed to sit together and reconcile the account of appellant and requested for a short 

adjournment. Acceding to the request, the matter was adjourned for 02.02.2023. 

D. The counsel for the respondents vides email dated 26.01.2023 has submitted reply 

which is as under: - 

 Preliminary Objection: 

1. That the appeal made by the appellant is devoid of true facts and appellant is only 

misguiding the Hon’ble Commission. 

2. That the appellant is wrong in his averment that amount of Rs. 339413.73/- has 

been corrected to amount Rs. 269526/- The refund/adjustment of Rs. 269526/- made 

to appellant was not due to correction of amount Charged as difference of MF i.e Rs. 

339413.73/-, but it was due to difference found in the meter readings. That during 

extension of load, old 3 Phase meter was removed on dated 20.12.2019 having final 

readings 128087 kvah, while the consumer bills were already raised upto 167918 

kvah readings. Thus, refund/adjustment of Rs. 269526/- was made vide SC&AR No. 

238 dated 25.11.2021 on account of difference in reading found in meter than actually 

charged earlier. 

3. That all the facts and details have been duly examined by the CGRF before 

passing the order dated 28.10.2022. 

Reply on merits: 

1. That it is admitted to the extent that complainant is having electricity Account No. 

3448920000. 

2. That complainant applied for extension of load vide application No. S11-1019-22 

from 19 KW to 49.5 KW. The extension of load was sanctioned and released on 

20.12.2019 by M&P wing of the Nigam vide MT1 No.76249. Consequently, Multiplying 

Factor (MF in short) of the meter changed from 1 to 20. However, in the billing MF 

remained 1 erroneously as such consumer was less charged for the period 12/2019 to 

8/2020. 

3. That due to non-effecting the change of MF from 1 to 20 during Extension of Load 

in billing during the period 12/2019 to 08/2020 as detailed in Para No-2 above, an 

arrear of Rs. 339413.77 was accumulated as pointed out by the Revenue Auditor vide 

Half-Margin No.-29 dated 18.08.2020. Accordingly, the difference Rs. 339413.77/- 

which was due as per actual meter readings was charged from the consumer by 

correcting the MF. 

4. That amount of difference charged to the complainant/appellant is based on Tariff 

rate, electricity duty, Municipal Tax, Fixed Energy Charges, SOP as applicable and 

approved by Hon’ble HERC. 
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5. That the appellant is wrong in his averment that amount of Rs. 339413.73/- has 

been corrected to amount Rs. 269526/-. The refund/adjustment of Rs. 269526/- made 

to appellant was not due to correction of amount Charged as difference of MF i.e Rs. 

339413.73/-, but it was due to difference found in the meter readings. That during 

extension of load, old 3 Phase meter was removed on dated 20.12.2019 having final 

readings 128087 kvah, while the consumer bills were already raised upto 167918 

kvah readings. Thus, refund/adjustment of Rs. 269526/- was made vide SC&AR No. 

238 dated 25.11.2021 on account of difference in reading found in meter than actually 

charged earlier. 

6. That amount has not been partially corrected as claimed by the appellant but 

adjustment of another issue of readings was made as already explained in the para 

No-5 above. Further, an interest of Rs. 24041/- on adjusted amount of Rs. 269526/- 

has also been credited to the consumer vide SC&AR No. 160. The calculations made 

by the consumer are wrong and denied. That Hon’ble CGRF committee has examined 

the details and already decided the same in favor of respondent Nigam vide order 

dated 28.10.2022. 

Prayer: 

It is therefore, in view of the facts and circumstances humbly submitted above, no 

refund is admissible to the appellant, thus it is prayed that the above titled appeal may 

kindly be dismissed, in the interest of justice please. The appellant vide his email 

dated 30.01.2023 has submitted as under: - 

“In the subject matter of Appeal No. 03/2023, I joined the hearing on 19.01.2023 and 

as per mutual discussion during hearing Hon'ble Authority suggested for physically 

visit to o/o SDO Sonepat. 

During my visit to O/o SDO Sonepat on 27.01.2023, detailed calculations have been 

shown to me and I am satisfied with the calculations.” 
 

E. The appellant vides email dated 30.01.2023 has submitted as under: - 

          “In the subject matter of Appeal No. 03/2023, I joined the hearing on 

19.01.2023 and as per mutual discussion during hearing Hon'ble Authority 
suggested for physically visit to o/o SDO Sonepat. 
          During my visit to O/o SDO Sonepat on 27.01.2023, detailed calculations have 
been shown to me and I am satisfied with the calculations.” 
 

F. Hearing was held on 02.02.2023, as scheduled. Both the parties were present during 

the hearing through video conferencing. At the outset, the appellant submitted that 

he visited office of the respondent SDO on 27.01.2023 and checked the calculation 

of charged amount and found in order. He is satisfied with correctness of charged 

amount and not interested further to pursue the matter. 
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G. Since the matter has been resolved and the appellant is no more interested to pursue 

the matter further, the appeal is disposed of accordingly. 

     Both the parties to bear their own costs. File may be consigned to record. 

     Given under my hand on 2nd February, 2023. 

 

                                                                                                     
               (Virendra Singh) 
Dated: - 2nd February, 2023                 Electricity Ombudsman, Haryana 
       
CC- 
 

Memo. No. HERC/EO/Appeal No.03/2023/           Dated: -  

 
1. Sh. Pardeep S/o Sh. Dharam Pal, House No. 1018, Sector-23, Sonepat                                    

2. The Managing Director, UHBVN, Vidhut Sadan, C-16, Sector – 6, Panchkula – 

134109.  

3. The Chief Engineer “Op’, UHBVN, SCO  89, Sector-5, Panchkula. 

4. Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector- 6, 

Panchkula – 134109. 

5. The Superintending Engineer ‘Op’ Circle, UHBVN, Sonipat. 

6. The Executive Engineer ‘City Sub Division, UHBVN, Sonipat.  

7. The SDO ‘Op’, Industrial Area Sub Division, UHBVN, Sonepat. 

 

 


