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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 
Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 
Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 
(Regd.Post)  

                                                                                         Appeal No. : 25/2022 

          Received on : 20.09.2022 
Registered on : 29.09.2022 

Date of order : 18.10.2022    

 

In the matter of: - 

Appeal against the order dated 22.08.2022 passed by CGRF, UHBVN, Kurukshetra in 
case No. UH/CGRF-27/2022 

Sh. Manjeet Singh, S/o Sh. Gurnam Singh, R/o 1907, Sector - 11, Huda, Panipat.                                                                                

                                                                                                  Appellant / Complainant                                                                                                                                                                 

Versus 

 

                                                         UHBVNL                                           
                                                                                             Respondents 

  
Before:  
Sh. Virendra Singh, Electricity Ombudsman 
   
Present on behalf of Appellant:  
Sh. Manjeet Singh 
 
Present on behalf of Respondents:  
Sh. Manoj Kumar, SDO (Operations), Sanoli Road, Panipat 

 
ORDER 

  
A. Sh. Manjeet Singh, S/o Sh. Gurnam Singh, R/o 1907, Sector - 11, Huda, 

Panipat has filed an appeal against the order dated 22.08.2022 passed by 

CGRF, UHBVN, Kurukshetra in case No. UH/CGRF-27/2022. The appellant 

submitted as under: - 

       1  ;g fd vihykFkhZ euthr flag iq= Jh xqjuke flag fuoklh edku u-1907] lSDVj&11] gqMMk] 

ikuhir dk jgus okyk gS vkSj dkuwu dh ikyuk djus okyk U;k; fiz; O;fDr gwWA  

    2 ;g fd esjs firk Jh xqjuke flag ds uke ,d IYkkV u-1330] lSDVj&12] ikuhir esa gSA tksfd 

vius thoudky esas esjs firk th us vius uke ls ,d ,u-Mh-,l- fctyh duSD'ku mijksDr 

tk;nkn esa yxok;k FkkA ftldk vdkamV u-1011050000 gSA tksfd mDr fctyh duSD'ku 

dk eSa 'kq: ls gh yxkrkj fcy Hkjrk vk jgk gwW vkSj essjs firk th dh e`R;q ds ckn eSa Lo;a 

gh mDr duSD'ku iz;ksx dj jgk gwWA gekjs mDr duSD'k dk ,ojst fcy 1000&1200 :i;s 
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rd vkrk FkkA tksfd ebZ 2015 ls ekpZ 2017 rd fctyh foHkkx@ izfroknhx.k }kjk tkjh 

fd;s x;s fcyks ls Hkh lkQ Li"V gksrk gSA ftl dh ,d lwph vihy ds lkFk lyaXu gSA  

      3 ;g fd blds ckn ebZ 2017 esa eq>s mDr duSD'ku dk 5251@& :i;s fcy Hkstk x;kA tks 

eq>s yxk fd bl ckj fctyh T;knk [kpZ gqbZ gS ftl dkj.k bruk fcy vk;k gS vkSj eSusa 

fctyh foHkkx esa ;g fcy Hkh tek djok fn;k vkSj blds ckn izfroknhx.k dh rjQ ls dksbZ 

Hkh O;fDr@ deZpkjh fctyh ehVj dh fjfMxa ysus ugha vkRkk Fkk vkSj fctyh foHkkx ,ojst 

ds fglkc ls esjs ikl fcy Hkstus yxhA tksfd eSusa Hkh bl vkSj /;ku uk nsrs gq, izfroknhx.k 

}kjk tkjh fd;s x;s fcy Hkj fn;sA  

    4   ;g fd twu 2018 esa eq>s o esjs ifjokj okyks dks ckgj tkuk iMk vkSj tc ge uoEcj 2018 

esa okfil vk;s rks eSusa vius ehVj dk fctyh fcy tkuuk pkgk rks eq>s irk pyk fd fctyh 

foHkkx }kjk esjs mijksDr ehVj duSD'ku dk fctyh fcy uoEcj 2018 esa 37387@& :i;s 

Hkstk x;k gSA eq>s bldh cgqr gSjkuh gqbZ D;ksafd djhc 4 eghus tc eSa o esjs ifjokj okys 

ikuhir ls ckgj Fks rks brus cMh jkf'k dk fcy vkuk laHko ugha gSA blds ckn eSusa ehVj 

dh fjfMax ysuh pkgh rks irk pyk fd fctyh ehVj cUn iMk gSA ftlds ckn eSusa fnlEcj 

2018 esa izfroknh u-2 ds vkfQl esa nj[kkLr nh vkSj fctyh ehVj pkyw djokus ;k cnyokus 

ckjs izkFkZuk dhA ysfdu bl ij esjh dksbZ lquokbZ ugha dh xbZ vkSj eSa ckj&ckj fctyh foHkkx 

esa tkrk jgk izfroknh u-2 o mlds deZPkkjh vktdy djds eq>s Vkyrs jgsA vU; dksbZ jkLrk 

uk ikdj eSusa fnukad 30-05-2019 dks eheks u-884 ds rgr ,d nj[kkLr fQj ls izfroknh u-

2 ds vkfQl esa yxkbZ vkSj fQj ls ehVj cnyokus o esjk fcy Bhd djus ckjs izkFkZuk dhA  

       5 ;g fd blds ckn fctyh foHkkx ds vf/kdkfj;ksa us fctyh fcy Bhd djus o esjk ehVj 

cnyus dh ctk;s esjs mij ncko cuk;k fd rqe ;s lkjk fcy tek djokvks ugh rks rqEgkjh 

fctyh dkV nh tk;sxhA ftl ij eSusa izfroknh u-2 o ts-bZ- ls ckr vkSj mUgkssus eq>s vk'oklu 

fn;k fd vki ;s fcy tek djok nks ge vxys 6 eghus dk vkidk ,ojst fcy pSd djsaxs 

vkSj mlds ckn fiNys eghuks dk ,ojst ds fglkc fcy ysdj cdk;k jkf'k rqEgs okfil dj 

nsaxsA buds vk'oklu ij eSusa fnukad 22-11-2019 dks eq- 1]01]407@& :i;s tek djok;s 

ftlds ckn fctyh foHkkx }kjk esjk fctyh ehVj m[kkM dj nks eghus dh nsjh ls cnykA  

       6 ;g fd blds ckn fctyh foHkkx ds vf/kdkfj;ksa us vius vk'oklu vuqlkj dk;Z ugha fd;k 

vkSj fQj ls u;s ehVj dh fjfMax vuqlkj fcy uk Hkstdj fiNys xyr fcyks vuqlkj gh fcy 

nsuk 'kq: dj fn;kA ftlds ckn eSusa fQj ls izfroknhx.k ls ckr dh vkSj esjs fctyh fcy 

Bhd djus ckjs izkFkZuk dhA ysfdu izfroknhx.k us esjh dksbZ lquokbZ ugha dhA ftlds ckn 
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eSusa fnukad 12-06-2020 dks ,d vkWuykbZu dEiysaV CMPP13000254558 fctyh foHkkx 

esa bl ekeys ckcr nh ysfdu blds ckn Hkh dksbZ lquokbZ ugah gqbZA fQj eSusa fnukad 10-02-

2021 dks dEiysaV u-3090 ds rgr izfroknh u-2 dks nj[kkLr nh o fnukad 04-03-2021 dks 

fQj ls nysy flag foHkkx ds vf/kdkjh dks nj[kkLr nh ysfdu fQj Hkh esjh dksbZ lquokbZ ugha 

gqbZA  

       7 ;g fd blds ckn fctyh foHkkx ds vf/kdkfj;ksa us esjk ehVj mrkjdj LEkkVZ ehVj yxk;kA 

tksfd blesa Hkh dbZ ;wfuVks dk QdZ fn[kk;k x;kA D;ksafd tc esjk fctyh ehVj mrkjk Fkk 

rks ml le; fjfMax 132 ;wfuV Fkh ysfdu tc LekVZ ehVj yxk;k x;k rks fjfMax 205 ;wfuV 

fn[kkbZ xbZA blds ckn Hkh eSusa dbZ ckj lEcfU/kdkfj;ksa ls izkFkZuk dh vkSj esjk fctyh fcy 

Bhd djus ckjs dgk ysfdu mUgksus esjh dksbZ lquokbZ ugha dhA ftlds ckn eSusa ,d dEysaV 

u-27@2022 dUT;wej fxzoaSlfll fjMªsly Qksje] ;w-,p-ch-oh-,u-,y- dq:{ks= ds le{k is'k dh 

vkSj ogka ij Hkh eSusa mijksDr lHkh rF;ks dks crk;k ysfdu dUT;wej fxzoaSlfll fjMªsly Qksje] 

;w-,p-ch-oh-,u-,y- dq:{ks= us Hkh esjs ekeys dh Bhd ls lquokbZ ugha dh vkSj fnukad 22-08-

2022 dks viuk QSlyk lquk fn;k vkSj QSlys esa dqy 12656@& :i;s fctyh foHkkx dh 

rjQ T;knk crk;sA tcfd vxj esjs ekeys dh lgh rjhds ls lquokbZ dh tkrh rks djhc 70 

gtkj :i;s fctyh foHkkx }kjk eq>s ns; fudyrsA ftl dkj.k eSa dUT;wej fxzoaSlfll fjMªsly 

Qksje] ;w-,p-ch-oh-,u-,y- dq:{ks= ds QSlys ls larq"V ugha gwW D;ksafd eq>s ;g Hkh ugha crk;k 

x;k fd esjs }kjk tek djok;s x;s ,d yk[k :i;s dh T;knk jkf'k eas ls fdl le; vof/k 

dk fcy o fdruk fcy fdl fglkc ls tksMk x;k vkSj fdl fglkc ls ;g jkf'k 12]656@& 

:i;s fudyh gSA ;g vihy nk;j dj jgk gwWA 

       8 ;g fd fctyh foHkkx ds vf/kdkjh 'kq: ls gh eq>s rax o ijs'kku dj jgs gSA D;ksafd esjs }kjk 

fnlEcj 2018 esa nj[kkLr nsdj fctyh fcy Bhd djus o ehVj cnyokus dh izkFkZuk dh xbZ 

Fkh ysfdu fctyh foHkkx ds vf/kdkfj;ksa us tkucq>dj djhc ,d lky ls T;knk dk le; 

cckZn djds ehVj cnyk x;kA vxj esjh nj[kkLr lquokbZ djrs gq, fnlEcj 2018@ tuojh 

2019 esa fctyh ehVj cnyk tkrk vkSj esjs ehVj dh tkap dh tkrh rks lPpkbZ vius vki 

lkeus vk tkrh vkSj uk rks eq>s ijs'kku gksuk iMrk vkSj uk gh eq>s yk[kks :i;s dh jkf'k 

,deq'r tek djokuh iMrhA izfroknhx.k dh tksj tcjnLrh bl ckr ls Hkh lkfcr gksrh 

fd dUT;wej fxzoaSlfll fjMªsly Qksje] ;w-,p-ch-oh-,u-,y- dq:{ks= ds }kjk viuk QSlyk 

fnukad 22-08-2022] ftldh bZesy eq>s fnukad 26-08-2022 dks feyh vkSj blds rqajr ckn gh 

esjs IykV dh fctyh dkV nh xbZ vkSj vkt rd Hkh eq>s fctyh eqgS;k ugha djokbZ xbZ gSA 

tcfd eSusa fctyh ehVj cnyus ds ckn Hkh fcy tek djok;s gSA eSusa dbZ ckj lEcfU/kr 
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vf/kdkfj;ksa dks izkFkZuk dh fd vki esjs ekeys dh fu"i{k lquokbZ djs vkSj esjh fctyh pkyw 

djok;s ysfdu blds ckn Hkh esjh fctyh pkyw ugha dh xbZ gSA  

   9 ;g fd mRrjoknhx.k viuh euekuh dj jgs gS rFkk viuh xyrh dks Nqikus ds fy;s vihykFkhZ 

ij ncko Mky jgs gS vkSj blh dkj.k vihykFkhZ dk duSD'ku Hkh ugha 'kq: dj jgs gSA ysfdu 

mRrjoknhx.k }kjk ckj&ckj mudk 'kks"k.k fd;k tk jgk gS tcfd ekuuh; mPpre U;k;ky; 

o ekuuh; mPp U;k;ky; us vius dbZ vkns'kks esa dgk gS fd fctyh ftUnxh dk ,d vge 

fgLlk gS vkSj fdlh Hkh O;fDr dks blls oafpr ugha fd;k tk ldrk gSA ysfdu vihykFkhZ 

dh dgha dksbZ lquokbZ ugha gks jgh gS ftl dkj.k vihykFkhZ U;k; dh mEehn esa mDr vihy 

vki egksn; ds lEeq[k is'k dj jgk gSA  

       6  ;g fd mDr vihy le; lhek ds vUnj nk;j dh tk jgh gSA  

          vr% vkils fuEufyf[kr izkFkZuk gS fd%& 

➢ ;g fd dUT;wej fxzoaSlfll fjMªsly Qksje] ;w-,p-ch-oh-,u-,y- dq:{ks= dEiysaV u- 

&27@2022 vkns'k fnukad 22-08-2022 dks vikLr@ jnn~ fd;k tkosA  

➢ ;g fd mijksDr mRrjoknhx.k o vU; lEcfU/kr vf/kdkfj;ksa dks vkns'k nsdj rqajr izHkko ls 

vihykFkhZ dk fctyh duSD'ku tkjh djok;k tkosA  

➢ ;g fd mRrjoknhx.k }kjk xyr rjhds ls tkjh fd;s x;s fcy dks Bhd djok;k tkos rFkk 

mRrjoknhx.k dks vkns'k nsdj izkFkhZ ls yh xbZ xyr jkf'k dks okfil fnyok;k tk;sA 

➢ ;g fd mRrjoknhx.k dks vkns'k fn;k tkos fd os vihykFkhZ o mlds ifjokj okyks dks fdlh 

Hkh izdkj ls rax o ijs'kku uk djs vkSj ehVj duSD'ku dh fjfMax vuqlkj izkFkhZ ls fcy fy;k 

tk;sA 

➢ ;g fd blds vykok ekuuh; U;k;ky; }kjk vkSj Hkh tks vU; mfpr vkns'k yxs os vihykFkhZ 

ds gd esa rFkk mRrjoknhx.k ds f[kykQ ikl fd;s tkosA  

   uksV%& bl ekeys ls lEcfU/kr lHkh nLrkost bl vihy ds lkFk lyaXu gSA  

 

B. The appeal was registered on 29.09.2022 as an appeal No. 25/2022 and 

accordingly, notice of motion to the Appellant and the Respondents was 

issued on 29.09.2022 for hearing the matter on 06.10.2022. 
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C. SDO (Operations), Sanoli Road, Panipat vide his email dated 03.10.2022 has 

submitted reply which is as under: - 

 In this connection it is intimated Sh. Manjeet Singh S/o Sh. Gurnam Singh   has 

filed appeal against order dated 22.08.2022. The Para-wise reply is as under 

please: - 

       Point No. 02: - It is correct that a bearing connection number 1011050000, 

category NDS issue to Sh. Gurnam Singh and bill paid regularly. 

Point No. 03: - It is correct that the consumer has paid his energy bill 

amounting to Rs. 5251 /-. 

Point No. 04 to 07: - The consumer paid last payment of his energy bill in the 

month of January 2018 amounting to Rs. 5732 /- after 25.05.2017 and after 

this consumer does not paid his bill and outstanding dues become 37387 /- 

from January 2018 to November 2018. It is correct that the consumer paid 

amounting to Rs. 101407 /- in the month of 11/2019 and this office has 

adjusted amounting to Rs. 12656 /- as per reading on consumer request for 

the period 23.06.2017 to 05.02.2020 (copy attached) and defective meter 

replaced with new meter in the month of 03/2020 and bill after installation of 

new meter was correct as per consumption also smart meter installed as per 

Nigam policy in the month of May-2020.  

Point no. 08 to 09: - Supply disconnected due to outstanding defaulting 

amount against consumer and after disposing off case by Chairman CGRF 

Kurukshetra. Supply will be restored as and when consumer pay his 

outstanding bill.     

D. An email has been received from the appellant which is as under: - 

                It is requested to direct the SDO (OP) Sanoli Road, S/Division, UHBVN, Panipat 

to supply the below noted documents. 

       1. A copy of MCO vide which meter number 2231303US  D221773 was     

replaced. 

       2. A copy of MCO vide which meter number 92836868 was replaced. 

      3. A copy of detail of sundry item vide which rupees 12,656/- refunded. 

E. The hearing was held on 06.10.2022, as scheduled. Both the parties were 

present through video conferencing. The SDO, Model Town, Panipat, 

appearing for respondent, has submitted that the SDO Sanoli Road is on 

leave and accordingly, requested for short adjournment. Acceding to the 

request, the matter was adjourned for 12.10.2022. 
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F. SDO (Operations), Sanoli Road, Panipat vide his email dated 12.10.2022 has 

resubmitted reply which is as under: - 

                In continuation with this office memo no.7218 dated 03/10/2022 it is 

intimated that Meter serial no.400383 Make-Bentax was installed in the month 

of August-2006 at the consumer premises with initial reading-0 and removed 

from site on dated 05/01/2020 on Dead Stop/Figure defective on reading 

shown 3509 KWH. 

  Consumer paid his bill upto reading 6401 in the month of July-2017 

on ‘OK’ basis without any dispute/objection. 

   From Oct-2017 to Jan-2020. Bill raised on ‘AV’ basis on final reading 

shown by Meter reader 21635 KWH in the month of Jan-2020 and meter 

removed on MCO working Dead Stop/Figure defective. 

  Account was overhauled from June-2017 to Jan-2020 on final reading 

21635 KWH for 957 days & adjustment of Rs.12656/- is adjusted in the month 

of Jan-2022. 

G. The hearing was held on 12.10.2022, as scheduled. The respondent SDO and 

the appellant were agreed for conciliation of the electricity bills, for which 

appellant shall visit the office of the respondent SDO on 13.10.2022 at 10:00 

A.M. and the respondent will submit the report on next date of hearing. 

Accordingly, the matter was adjourned for 18.10.2022. 

H. SDO (Operations), Sanoli Road, Panipat vide his email dated 14.10.2022 has 

submitted report which is as under: - 

                 “In continuation with this office memo no.7246 dated 12/10/2022 and 

memo no.7218 dated 03/10/2022 it is intimated that as per your direction Sh. 

Manjeet Singh S/o Sh. Gurnam Singh visited in the office of the undersigned 

on dated 13/10/2022. Both Charging cases i.e. first already charged as per 

actual reading and second as per defective charging as per Sale circular 

No.02/2020, shown to him.  

              It is further intimated that the consumer also met Xen City Division Panipat     

and same was also told by XEN sir to him.” 

I. The hearing was held on 18.10.2022, as scheduled. Both the parties were 

present during the hearing through video conferencing. At the outset, the 

respondent SDO submitted that the appellant, in the compliance of 

Ombudsman’s order dated 12.10.2022, visited the office on 13.10.2022 and 

checked detail regarding the charged amount. Further, the appellant met 

XEN City Panipat who also briefed the charges. The appellant agreed that the 

office of respondent SDO was visited by him on the date and discussed the 
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amount charged. He further argued that amount charged is required to be be 

reviewed since it is on higher side as electricity was not used in that period. 

He also contended that the action should be taken against the delinquent 

official for not taking any action on his application dated Dec, 2018 and 

30.05.2019.  

J. In view of the foregoing facts and circumstances, it is observed that the 

average billing was done from June, 2017 to January, 2020 earlier and meter 

was replaced on 05.01.2020 as dead stop/ figure defective at final reading of 

3509. But the meter reader recorded final reading 21635. The account of the 

consumer was overhauled from June, 2017 to January, 2020 on final reading 

21635 as recorded by the meter reader. 

K. It is pertinent to note here that there is huge difference in the reading 

recorded by meter reader and final reading registered at the time of 

replacement of the meter. Also, it is reported that the meter was replaced as 

dead stop/ figure defective. Being the meter figure defective, the accuracy of 

the meter reading recorded by the meter reader cannot authenticated. 

Therefore, the order of CGRF that the account has been overhauled on actual 

reading basis is not found in order, hence the order of CGRF is set aside. The 

respondent SDO is directed that the consumer’s account may be overhauled 

from June,2017 to January, 2020, treating meter defective in accordance 

with clause 6.9.1 of the HERC (Electricity Supply Code) Regulations, 2014 

and amendments thereof, regarding billing in case of defective/sticky/dead 

stop/burnt meter. Disciplinary proceedings be initiated against concerned 

officer/official who failed to respond to the request of consumer for redressal 

of his grievances as per SOP. 

L. In above terms the appeal is disposed of.  

 Both the parties to bear their own costs. File may be consigned to record. 

       Given under my hand on 18th October, 2022. 

  
 

 
                                  
                                                      
               (Virendra Singh) 
              Dated: - 18th October, 2022                 Electricity Ombudsman, Haryana 
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               CC- 
 

               Memo. No. HERC/EO/Appeal No.25/2022/         Dated: -  
 

1. Sh. Manjeet Singh, S/o Sh. Gurnam Singh, R/o 1907, Sector - 11, 

Huda, Panipat. 

2. The Managing Director, UHBVN, Vidyut Sadan, C-16, Sector – 6, 

Panchkula – 134109. 

3. The Chief Engineer “Op’, UHBVN, SCO  89, Sector-5, Panchkula. 

4. The Superintending Engineer ‘Op’ Circle, UHBVNL, 132 KV Sub 

Station, Gohana, Road Panipat. 

5. The Executive Engineer (Operations), UHBVNL, 132 KV Sub Station, 

Gohana, Road Panipat. (xenopcitypanipat@uhbvn.org.in) 

6. The SDO (OP) S/D, Sanoli Road, Panipat. 

(sdoopsanoliroad@uhbvn.org.in) 

mailto:xenopcitypanipat@uhbvn.org.in

