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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)      

Appeal No.  : 20/2021 

                 Received on  : 24.05.2021 

Registered on : 14.06.2021 

Date of order :         22.07.2021 

 

  

  In the matter of: - 

  Appeal against the order dated 26.04.2021 passed by CGRF, UHBVN, Kurukshetra in 

case No. UH/CGRF-39/2021. 

 

  Sh. Raj Kumar Kamboj, M/s Indus Towers Ltd., #58/4, R.K. Puram, Karnal 

 

  Appellant/Complainant  
    

Versus 
 

UHBVNL 
                       Respondents 

  
    Before:  

          Sh. Virendra Singh, Electricity Ombudsman   
 
         Present on behalf of Appellant:  

Sh. M.S. Chauhan 

 

         Present on behalf of Respondents:   

          Sh. Ramender Malik SDO/Op., Sub Division, UHBVNL, Israna, Panipat. 

 

 

  

          ORDER 
   

1. Sh. Raj Kumar Kamboj, M/s Indus Towers Ltd., #58/4, R.K. Puram, Karnal has filed 

an Appeal against the order dated 26.04.2021 passed by CGRF, UHBVN, Kurukshetra 

in case No. UH/CGRF-39/2021.The Appellant submitted as under: - 

1.1 It is submitted that M/S Bharti Infratel Limited is a registered company registered 

under the Companies Act having its registered office at Plot No. 1, Aantraj Tech. 

Park, 8th Floor, South side, Sector-22, IT Park, Panchkula, Haryana. We are 

engaged in the business of establishment, maintenance and provision of Telecom 
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infrastructure which inter alia include mobile communication towers and other 

allied equipment. We are taking care of the existing and upcoming power 

connections of our Mobile Tower installations. It is further submitted that M/S 

Bharti Infratel Limited has authorized me to appear before the concerned 

authority of UHBVN, to file application for obtaining Electricity Connection and 

other related matters on behalf of the company. In the instant case I am 

authorized to file the present appeal on behalf of the consumer M/S Bharti Infratel 

Limited. 

1.2 We have a regular NDS connection bearing A/C No. P25ID352246M in the name 

of M/S Bharti Infratel Limited Bursham District Panipat under the jurisdiction of 

Operation Sub Division, UHBVN, Israna. The sanctioned load of the connection is 

18KW. We had applied for the extension in load from 18KW to 22KW vide 

Application No. P-25-819-57 Dated 08/08/2019. The amount of Rs.15790/- was 

deposited vide Receipt No. QHDF7847195159 Dated 08/08/2019. The SCO No. 

P25-819-57-SCO was issued on 20/08/2019. The 3 Phase 4 wire LT CT operated 

(built in) Static Energy Meter (40-200Amps) is presently installed on the 

connection. The meter so installed is as per specifications mentioned in the Sales 

Instruction No. U-30/2010 and has the features of Load Survey, measurement of 

Active, Reactive Apparent Energy, Maximum Demand, Tamper proof/tamper 

evident features with data downloading facility through communication port on to 

CMRI/BCS. Further as per the provisions of the said instructions, the meter can 

take up the load up to 50KW.  

1.3 The Nigam has issued the instructions vide Sales Circular U-31/2014 that LT-CT 

operated static energy meters shall be provided to all existing and prospective 

industrial connections of Saw Mills, Ice Factories, Ice Candies, Ice Cream Units, 

Plastic items, Rubber items, insulating Sleeves, Oil Expeller, Electroplating, 

powder coating, Heat treatment and connections of Municipal Committees, Public 

Health, Government Hospitals, & Mobile tower and street light connections having 

load more than 5 KW. It is further provided in the instructions that in case of 

Municipal Committees, Public Health, Government Hospitals, Mobile tower and 

street light connections, LT-CT meter shall be provided where load is more than 

10 KW and 3- phase whole current meter shall be provided on loads from 5 KW 

to 10 KW. It is nowhere been provided in the instructions that the existing 3 Phase 

4 wire LT CT operated (built in) Static Energy Meter (40-200Amps) Prodigy Meters 

presently installed on the connection are to be replaced with conventional LT CT 

Meter, and separate LT CTs for the load beyond 20KW on an NDS connection.  
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1.4 The SDO Operation Sub Division, UHBVN, Israna vide his email on 21/08/2019 

had asked us to provide the LT CT of capacity 50/5 Amps and MCB at the earliest 

for the regularization of the extension of the load. We had replied your email on 

04/09/2019 intimating that the LT CT operated Static Energy Meter with MDI 

facility and Tamper Data information in compliance of Sales Circular U-31/2014 

is already existing on the connection. It was further intimated that the existing 

meter of the rating is 40-200Amps with inbuilt CTs and the meter can take up the 

load so applied by the consumer. Further another email was issued by the SDO 

Operation Sub Division, UHBVN, Israna on 05/09/2019 again asking for the LT 

CTs and MCB. The submission made by us which was in accordance of Nigam 

instructions was not considered. We had replied your email on 06/09/2019 and 

intimated that the meter already installed on the connection is as per the Sales 

Instruction No.30/2010 and has the features of Load Survey, measurement of 

Active, Reactive Apparent Energy, Maximum Demand, Tamper proof/tamper 

evident features with data downloading facility through communication port on to 

CMRI/BCS and meter can take up the load of 50KW. We had further submitted 

that the meter already installed in confirmation of the Sales Circular U-31/2014. 

The submission was not considered by him and sent us other emails on 

06/09/2019, 02/10/2019 and 10/10/2019 asking again the LT CTs and the 

MCB to release the extended load. We had once again submitted vide our no. SPL-

38/EB-01KCS/BILLS/19 Dated 15/10/2019 that his actions are in violations of 

the instructions of the Nigam.  

1.5  Further on email dated 16/10/2019, the SDO had threatened to cancel the 

application which was suitably replied by us vide our no. SPL-40/EB-

01/KCS/BILLS/19 Dated 17/10/2019. The SDO Operation Sub Division, 

UHBVN, Israna in violations of the instructions of the Nigam had cancelled the 

Application with fictitious assumptions that the consumer wants the cancellation 

of the Application and representation submitted by Sh. Ranbir Singh Land Owner 

and also Sh. Shiwan intimated telephonically that the extension in load is not 

required. The persons so mentioned are not authorized persons to deal with the 

extension of the load. The Application was cancelled by you on 18/10/2019.  

1.6 The Application for the extension of load from 18KW to 22 KW was again 

submitted on 23/11/2019 vide Application No. P25-1119-114. The amount of 

Rs.15790/- was again deposited vide payment receipt no. RHDF 8229305905 

Dated 23/11/2019. The Application is again cancelled by the SDO with the 

reason that the LT CTs were not submitted and various emails sent by him are 

not complied with. The application was again cancelled on 29/01/2020.  
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1.7 We had submitted before the SDO, XEN, SE, Chief Engineer/Operation and Chief 

Engineer/Commercial a number of times that as per Sales Circular U-31/2014, 

the Mobile Tower connections beyond the sanctioned load of 10KW is to be 

provided with LT CT Meter. The present meter installed on the connection complies 

of the instructions under the said Sales Circular. The meter so installed is 3 Phase 

4 wire LT CT operated (built in) Static Energy Meter (40-200Amps) Prodigy. It is a 

LT CT meter with inbuilt CTs, duly approved by the Nigam and fulfil the 

requirement of the Sales Circular U-31/2014. The SDO Operation Sub Division, 

UHBVN, Israna did not consider our submission and in disregard of the 

instructions of the Nigam continued to insist upon to provide separate LT CT Meter, 

LT CTs of 50/5 Amps and the MCB. He cancelled the Application twice on the 

noncompliance of his unreasonable directions which are against the instructions 

of the Nigam. The reason of the cancellation given in the record as the consumer 

did not want to get the extension in load done. The RTI Application was filed 

before the SPIO-cum-Executive Engineer/Commercial, UHBVN, Panchkula vide 

no. SPL-74/EB/KCS/RTI/20 Dated 13/01/2020. It was requested by the 

Applicant  to provide the copy of the instructions of the Nigam where the 3 Phase 

4 wire LT CT operated(built in) Static Energy Meter (40-200Amps, Prodigy) already 

existing on a NDS Mobile Tower connection is to be replaced with conventional LT 

CT Meter, separate LT CTs of appropriate ratings and the MCB and CT Chamber 

when the applied extension in load goes beyond 20KW and less than 50KW which 

is being insisted upon by the field offices. The SPIO- cum-Executive 

Engineer/Commercial, UHBVN, Panchkula vide his memo no. Ch-107/TR-

90/RTI/7/2018/CE/C-1 Dated 27/02/2020 that there are no such instructions 

available in his office. The copy of the information so provided by the Chief 

Engineer/ Commercial was provide to the SDO/XEN and others but we were not 

heard. This clearly proves that authorized officer is acting against the instructions 

of the Nigam and unnecessary harassing the consumer. He intends to put 

unnecessary financial burden on the consumer in the shape of the cost of the 

installation of new equipment such as LT CT Meter, MCB and LT CTs on the 

connection which are not required on the connection because the already installed 

meter is 3 Phase 4 wire LT CT operated (built in) Static Energy Meter (40-

200Amps) Prodigy. It is a LT CT meter with inbuilt CTs, duly approved by the 

Nigam and fulfil the requirement of the Sales Circular U-31/2014.  

1.8 The Sub Divisional Officer along with others were once again requested vide our 

No.SPL-95/EB-01/KCS/BILLS/20 Dated 28/07/2020 to restore the cancelled 

application, refund the processing fee of the second application and release the 
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applied extension in  load for the connection at the earliest on the existing 3 Phase 

4 wire LT CT operated(built in) Static Energy Meter (40-200Amps) which is already 

installed on the connection in compliance of the instructions of the Nigam. No 

action has been taken by them so far. 

1.9 We had filed the complaint before the CGRF, UHBVN, Kurukshetra on 

10/02/2021 vide Complaint No. 30/2021. The complaint is decided by the CGRF 

and issued the order on 26/04/2021, the copy of which is provided on email vide 

no. Ch-15/UH/CGRF-39/2021 Dated 26/04/2021. The complaint is dismissed 

by the CGRF by making wrong assumption, technically incorrect statement of the 

Respondent SDO and without the application of the judicious mind. The SDO 

submitted that all meters have CT inside them to measure current and even a 

single-phase meter has built in CT. It is further submitted by the Respondent SDO 

that there is no point of issuing instruction regarding LT/CT operated meter and 

there is no special instruction to replace Prodigy meter with conventional meter in 

routine but as the complainant is opting for a service i.e. extension in load, 

complaint, compliance of instructions should be made i.e. to install LT/CT 

operated meter as per Sales Circular U-31/2014. Now on the submission of the 

Defendant SDO, the forum has decided that if the extension in load beyond 10KW 

is released on existing Prodigy meter, the purpose of the Sales Circular U-31/2014 

is forfeited. The decision of the Forum is factually incorrect by considering the 

whole Current Meter having a CT inside the meter to measure the current. The 

whole current meter has only the current coils and the potential coils and no 

current transformers. The total line current fed directly fed to the current coils in 

the meter to calculate the energy consumed. No Current Transformer in involved 

to supply reduced current to the current coils. The submission of the defendant 

and consideration of the Forum is technically incorrect. The Forum fails to 

appreciate that the Prodigy meter is a complete LT/CT Static Meter with inbuilt 

CTs which provided the reduced current to the energy computing circuits with 

suitable multiplication factor. Prodigy is a genuine innovation in the field of three 

phase direct connected metering. It is an integrated meter with built-in current 

transformers, eliminating the need for external CTs and accessories. Prodigy is 

based on the unique concept of thread-through connections, which helps maintain 

overall system accuracy and revenue integrity. The Nigam has already clarified 

these features in the instructions while approving the installation of these meters. 

The meters are suitable up to the load of 50KW and replaces the requirement of 

conventional separate LT CTs and the separate LT CT Meters. The installation of 

these meters does not forfeit or circumvent/bypass the provisions of the Sales 
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Circular U-31/2014 in any manner. The observation of the CGRF is against the 

facts. 

1.10 It is prayed that the Order of the CGRF, UHBVN, Kurukshetra Dated 26/04/2021 

may be set aside and the SDO Operation Sub Division, UHBVN, Israna District 

Panipat may be directed to restore the cancelled application, refund the 

processing fee of the second application and release the applied extension in  load 

for the connection at the earliest on the existing 3 Phase 4 wire LT CT 

operated(built in) Static Energy Meter (PRODIGY) (40-200Amps) which is already 

installed on the connection in compliance of the instructions of the Nigam. 

1.11 The Appeal is being submitted online to be within the time period of one month for 

filing the Appeal.  

2. The appeal was registered on 14.06.2021 as an appeal No. 20/2021 and accordingly, 

notice of motion to the Appellant as well as the Respondents was issued on 

14.06.2021 for hearing the matter on 01.07.2021. 

3. The Hearing was held on 01.07.2021, as scheduled. During the hearing, the Appellant 

and the Respondent SDO were present via video conferencing.  The Respondent SDO 

submitted that he has joined the sub division three days back and required some time 

to submit the point wise reply of the Appeal.  Acceding to his request, the matter was 

adjourned with direction to file reply within 10 days with an advance copy to the 

appellant.  

4. The Hearing was to be held on 12.07.2021but could not, as the Respondent SDO vide 

email dated 12.07.2021 submitted the application to adjourn the hearing, being busy 

in special theft campaign.  

5. SDO ‘Op’, Sub Division No. 1 UHBVN, Israna vide his email on 20.07.2021 has 

submitted as under: - 

5.1  It is a matter of record hence no comment/reply is required. 

5.2 It is true fact that a regular NDS connection bearing A/C no. P25ID35-2246M 

running in the name of M/s Bharti infotel limited Bursham, district Panipat under 

the Jurisdiction of operation Sub Division UHBVN Panipat. It is also submitted 

that the sanctioned load of the said connection is 18 KW and the firm had applied 

for extension of load from 18 KW to 22 KW vide application No. P25-819-57 on 

dated 08.08.2019. The SCO No. P25-819-57-SCO was issued on 20.08.2019. 

Presently the connection is running on a 3 Phase 4 wire LT CT operated (Built in) 

static energy meter (Capacity 40-200 Amps) It is also true that meter so installed 

is as per specifications mentioned in sale instruction 30/2020 and has the 

features of load survey, measurement of active, reactive, apparent energy, 
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maximum demand, tamper proof/tamer evident features. It is further submitted 

that the meter can take up load to 50 KW. It is also submitted that the extension 

in period of empanelment of these meters has been extended by office of 

superintendent engineer/R-1 for CE/MM, UHBVN, Panchkula vide his office letter 

memo no. Ch-32 XEN/P-1 MM/EMP/2020-21 T-73 dated 20/04/2021. 

5.3 The Nigam was issued the instruction vide sale circular U-31/2014 that LT-CT 

operated static energy meter shall be provided to all existing and prospective 

industrial connection of saw mills ice factory, ice candies, ice cream units, plastic 

items, rubber items, insulating sleeves, oil expeller, public Health, Govt Hospitals 

and mobile towers, heaving load more than 5 KW. It is also right that it is nowhere 

been provided in the instructions that the existing 3 Phase 4 wire LT CT operated 

(built in) static energy meter (40-200 Amp) prodigy meter presently installed on 

the connection are to be replaced with conventional LT CT meter and separate LT 

CTs for the load beyond 20 KW. It is also submitted that no any amendment 

regarding sale circular 31/2014 being issued through competent authority and 

still is in operational. 

5.4 The information provided is a matter of record 

5.5 The information provided is a meter of record 

5.6 The information provided is a meter of record 

5.7 The information provided is a matter of record 

5.8 The information provided is a matter of record 

5.9 The information provided is a matter of record 

5.10 The is submitted that as no any amendment has been received till date in sale 

circular 31/2014 and still in existing and operational and also it is also submitted 

that is nowhere been provided in the instruction that existing 3 Phase 4 wire LC 

CT operated (built in) static energy meter (40-200 Amp) prodigy meter presently 

installed on the connections are to be replaced with conventional LT CT meter and 

separate LT CTs for the load beyond 20 KW on NDS connection. Thus, keeping in 

view both points service of extension of load may be provided on mobile towers 

on existing 3 phase 4 wire LT CT operated (built in) static energy meter (prodigy) 

(40-200 Amp) which is already installed on the connections.   

6. The CGRF decided the case vide its order dated 26.04.2021 as under: - 

“The Forum feels that the intent and purpose of Sales Circular U-31/2014 

is clear that LT-CT meter should be installed on the electric connection having 
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load more than 10 KW. The Forum observed that the purpose of Sales Circular 

U-31/2014 will be forfeited if the extension of load is allowed on the existing 

prodigy meter. Further there is no process of revival of cancelled application as 

well as refund of processing fee. 

In view of the above, the complainant’s grievance by M/S Bharti Infratel 

Ltd. does not sustain and, therefore, the case is disposed of without cost to 

either of the parties.” 

 

7. Proceeding was held on 22.07.2021, as scheduled. The Appellant and the Respondent 

SDO were present during hearing via video conferencing. The Appellant argued 

reiterating their written submissions made in the appeal that SDO OP Israna   be 

directed to restore the cancelled application and release the applied connection at the 

earliest on the existing 3 phase 4 wire LT CT operated (built in) Static Energy Meter 

(40-200A). 

The Respondent SDO submitted that pursuant to Sales Instruction No. U-30/2010, 

Sales circular No. U-31/2014 and recently extension in period of  empanelment of 

firms for supply of meters and metering equipment through consumers in UHBVN 

vide CE/MM,UHBVN Panchkula Memo dated 20.04.2021, nowhere it has been 

mentioned in the instructions that existing 3 Phase 4 wire LC CT operated (built in) 

static energy meter (40-200 Amp) prodigy meter presently installed on the connections 

are to be replaced with conventional LT CT meter and separate LT CTs for the load 

beyond 20 KW on NDS connection. Thus, the connection can be released on keeping 

in view both points service of extension of load may be provided on mobile towers on 

existing 3 phase 4 wire LT CT operated (built in) static energy meter (prodigy) (40-200 

Amp) which is already installed on the connections. 

8. Having heard both the parties as also perused the record made available, it has come 

forth that M/S secure Meters Limited, Udaipur for supply of 3 Phase 4 wire LT CT 

operated (built-in) Static Energy Meter (40-200A) (Prodigy meter) was empaneled vide 

Sales Instruction No. U-30 /2010 dated 27.09.2010 for allowing installation of meter 

for NDS & Industrial load between 20 KW to 50 KW. As per Sales Circular U-31/2014, 

the Mobile Tower connections beyond the sanctioned load of 10KW is to be provided 

with LT CT Meter. The empanelment of such meters has further been extended by 

office of the CE/MM, UHBVN, Panchkula vide his office letter memo no. Ch-32 XEN/P-

1 MM/EMP/2020-21 T-73 dated 20/04/2021. Hence, the demand from the consumer 

in this case for providing separate LT CT Meter, LT CTs of 50/5 is beyond the 

imagination of the common man as the existing meter does not circumvent the 

provisions of the Sales Circular U-31/2014 in any manner, rather, the Appellant is 
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being harassed the consumer unnecessarily for not allowing extension of load and 

cancelling his application. Hence, I am of  considered opinion, that the order passed 

by the CGRF is not in order and against the fact that Prodigy meter can be installed 

at the place of conventional LT CT meter as per provisions of Sales Instruction No.U-

30/2010.Therefore I set aside the impugned order dated 26th of April, 2021 passed 

by the CGRF UHBVN Kurukshetra and directs the Respondents that the last cancelled 

application of the Appellant be restored and the applied extension in  load for the 

connection be released on the existing 3 Phase 4 wire LT CT operated(built in) Static 

Energy Meter (PRODIGY) (40-200Amps) which is already installed within 15 (Fifteen) 

days of issue of this order. As such the appeal is disposed of accordingly. 

Both the parties to bear their own costs. File may be consigned to record. 

Given under my hand on this day of 22nd July, 2021. 

 

 

 

 

                  (Virendra Singh) 

Dated: 22nd July,2021                   Electricity Ombudsman, Haryana 

 

Memo. No. HERC/EO/Appeal No.20/2021/ 

     Dated: -  

1. Sh. Raj Kumar Kamboj, M/s Indus Towers Ltd., #58/4, R.K. Puram, 

Karnal. (mr_mschauhan@yahoo.co.in)  

2. The Managing Director, UHBVN, Vidyut Sadan, C-16, Sector – 6, 

Panchkula – 134109 

3. The Chief Engineer “Op’, UHBVN, Rajiv Gandhi Vidyut Complex, Rohtak.  

4. The Superintending Engineer ‘Op’ Circle, UHBVN, 132KV Sub Station, 

Gohana, Road Panipat 

5. The Executive Engineer,Sub-Urban Division, UHBVNL, Near Jattal Road 

Railway Fatak, Panipat.  

6. The SDO/Op., Sub Division, UHBVNL, 132KV Sub Station, Israna, 

Panipat.   

 


