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BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 
Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 
Telephone No. 0172-2572299  

Website: - herc.nic.in E-mail: eo.herc@nic.in  

(Registered Post)  

Appeal No     : 15/2021 
Received on : 13.04.2021 
Registered on     : 29.04.2021 

                                           Date of order    : 18.05.2021 

  

Appeal against the order dated 30.03.2021 of CGRF, UHBVNL, Kurukshetra in case 

no.321/2020. 

 
Sh. Zile Singh S/o Sh. Jai Narain, Village Dubaldhan Pana Bidhan, Tehsil Beri Distt, 
Jhajjar 

                Appellant/Complainant  

Versus 
 

UHBVNL 
                 Respondents 

 
Before: 

 

Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant:       

 

Sh. Zile Singh  

 

Present on behalf of Respondents:   

 

Sh. Mohit Dahiya, SDO ‘Op’, Sub Division, UHBVN, Beri, Rohtak 

                                                           

ORDER 

 

1.   Sh. Zile Singh S/o Sh. Jai Narain, Village Dubaldhan Pana Bidhan, Tehsil Beri, Distt, 

Jhajjar, Haryana has filed an Appeal against the order dated 30.03.2021 passed by 

CGRF, UHBVN, Kurukshetra in case No. UH/CGRF-321/2020. The Appellant 

submitted as under: - 

  That I Zile Singh S/o Jai Narain, R/o Village Dubaldhan Pana-Bidhan, Tehsil Beri, 

Distt. Jhajjar. We are 6 brothers namely Sh. Ramphal, Kaptan, Umed, Satish, Zile 

Singh and Takdeer. The electricity Meter No. D3-158 which was installed in the name 

of my father Sh. Jai Narain S/o Sh. Meer Singh. My father expired in 2002. In 2016, 

Rs.49578/- were outstanding for the connection. I wanted to have separate electricity 
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connection in his share in the house. Then I was advised by the staff that I would have 

to deposit the defaulting amount of my father. I intimated to them that we are 6 

brothers. Then I was advised to deposit the due share of that amount and I had 

deposited Rs.8263/- with the department and my connection was released by the 

Department with the electricity account No. is D3-1514. The balance defaulting 

amount of Rs.101760/- to be deposited by my other brother has also been transferred 

into my account whereas I have already paid my dues share with the Nigam. The 

remaining defaulting was to be charged from the concerned brothers and was required 

to be attached with their accounts but the laxity has been done in my case. I paid my 

dues share amount but the defaulting number of other brothers was attached with my 

account. So, I request you that the said amount attached with my account may kindly 

be got deducted As I have already deposited my share. The defaulting amount/ 

surcharge of account of my father credited  in my account be withdrawn. I am poor 

person and unable to deposit the hefty amount. 

 

2.   The appeal was registered on 29.04.2021 as an appeal No. 15/2021 and   notice of 

motion to the Appellant and the Respondents was issued on 03.05.2021 for hearing 

the matter on 18.05.2021.   

   

3.  The Respondent SDO has submitted vide email dated 13.05.2021 as under: - 

3.1 Nigam launched Surcharge waiver scheme vide Sale circular no. U-47/2016. 

3.2 During m/o 11/2016, a defaulting amount of Rs.98421/- including Surcharge 

(i.e. Principal Amount = Rs.49578/- and Surcharge = Rs.48843/-) was 

outstanding against A/c No.HK01-37 (old A/c No. D3-158) in name of Sh. Jai 

Narain (Father of Complainant Sh. Zile Singh). 

3.3 During Surcharge Waiver Scheme total principal Amount (excluding Surcharge) 

paid = Rs.24789/- (i.e. Rs.16526/- paid vide CCR No.15/53 dated 31.12.2016 & 

Rs.8263/- paid vide CCR no.256/16 dated 11.1.2017) w.r.t. A/c No. HK01-37 

paid by Sh. Zile Singh & his brother. After paying part of defaulting amount Sh. 

Zile Singh and his brother /Sister-in-law obtained Electricity connections. In 

violation of condition mentioned in Surcharge Waiver Scheme Sale Circular No. 

U-47/2016, Complainant and Brother/Sister-in-Law didn’t pay their Energy Bill 

continuously. After release of electricity connection, Energy bill not paid by Smt. 

Sunita (HK01-2635-H) during 10/2017, 02/2018, 06/2018. Energy bill not paid 

by Smt. Indrawati (HK01-2643) during 06/2017. Energy bill not paid by Sh. Zile 

Singh (HK01-2762) during 06/2018 Energy bill not paid by Sh. Kaptan Singh 

(HK01-2855) during 08/2018. All other bills within 2 years of release of 
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connection paid by respective consumer. On default in payment of Energy bill, 

benefit under Surcharge Waiver Scheme was liable to be withdrawn. 

After considering all facts of case, the Hon’ble CGRF Forum Kurukshetra decided 

the case and accordingly the defaulting amount redistributed in various 

electricity Accounts in compliance of the orders of the Hon’ble Forum, after 

getting the same pre-Audited from Audit Wing. 

4. Hearing was held on 18.05.2021, as scheduled. The Appellant and the Respondent, 

SDO were present via video conferencing. The Appellant briefed his Appeal and 

argued that as per advice of the Respondents, he had deposited the shared amount 

of defaulting amount outstanding in electricity account of his father before the 

release of his domestic electricity connection and therefore, no amount is chargeable 

to him. Per contra the Respondent SDO argued that the entire defaulting amount 

excluding surcharge was not deposited to fulfil the condition of surcharge waiver 

scheme enforced by DISCOM so the benefit of the scheme could not be given to the 

Appellant even part of defaulting amount has been deposited by him.  

5.  After examining the reply of the Respondent SDO, the record available on file and 

hearing both the parties, it has been observed that since Zile Singh and his brothers 

failed to deposit the principal defaulting amount with in stipulated time as 

prescribed in ibid Sale Circular, the benefit of surcharge waiver scheme could not be 

given by the Respondent SDO to them. As the defaulting amount against the 

connection in name of Late Sh. Jai Narain is to be shared by his legal heirs, the 

Forum has concluded in its order dated 30.03.2021 that 50% defaulting amount 

may be charged from Zile Singh S/o Sh. Jai Narain because as per report of 

SDO/Beri, one No. brother Sh. Ramphal is using electricity from Zile Singh and 

another brother Sh. Satish Kumar (unmarried) is living with him and rest 50% 

defaulting amount in equal share may be charged equally from other three brothers 

of Sh. Zile Singh viz Sh. Kaptal, Sh. Umed and Sh. Takdir and further, directed to 

initiate disciplinary action against delinquent official of subdivision responsible for 

release of connections in connivance on defaulting premises;  Therefore, I am of the 

considered view that no cause of interference in the order of CGRF is made out in 

the appeal. Hence, the appeal is hereby dismissed being devoid of merit.  

  

File may be consigned to record. 

Given under my hand on 18th May, 2021.  

 

 

         Virendra Singh 

Dated: 18th May, 2021     Electricity Ombudsman, Haryana  
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Memo No. EO/HERC/Appeal No.15/2021/537-42  Dated: - 21.05.2021 

 

1. Sh. Zile Singh S/o Sh. Jai Narain, Village Dubaldhan Pana Bidhan, Tehsil Beri Distt, 
Jhajjar 

2. The Managing Director, UHBVNL, Vidut Sadan, Sector 6 Panchkula. 

3. The Chief Engineer ‘Op.’ (Zone – 2), Old Power House, Circular Road, Rohtak. 

4. The Superintending Engineer ‘Op’ Circle, UHBVN Complex Jhajjar 

5. The Executive Engineer ‘Op.’ Division, UHBVN, Beri, Distt. Jhajjar. 

6. The SDO/Op, Sub Division, UHBVNL, Beri, Distt. Jhajjar 


