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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

         (Regd.  Post)       
Appeal No.  : 13/2021 

                 Received on  : 14.04.2021 
Registered on : 29.04.2021 
Date of order :         09.06.2021 
 

  
     In the matter of: - 

Appeal against the order dated 25.03.2021 of CGRF, DHBVN Gurugram in case No. 

DH/CGRF/3224/2020. 

     Dr. Lalit Kapur, Flat No. 1103, Chintel Paradiso, Sector-109, Babupur, Gurugram.  

                                                                                              Appellant/Complainant  

                                    Versus 
 

DHBVNL 
                   Respondents 

  
     Before:  

          Sh. Virendra Singh, Electricity Ombudsman   
 

         Present on behalf of Appellant:  
Dr. Lalit Kapur 
 

         Present on behalf of Respondents:   
          Sh. Manphul dhull, SDO‘Op’, S/Divn. New Palam Vihar, DHBVNL, Gurugram.  

          
                                                                       ORDER 

   

1.  Dr. Lalit Kapur, Flat No. 1103, Chintel Paradiso, Sector-109, Babupur, 

Gurugram has filed an Appeal against the order dated 25.03.2021 of CGRF, 

DHBVN Gurugram in case No. DH/CGRF/3224/2020. The Appellant 

submitted as under: - 

 

1.1 Date of Institution 09.10.2020. The case got registered after continuous 

perusal. Complaint was filed on 15 July, 2020. Thereafter reminders 

were sent on 16, 22 July, 19 ,27 Aug 2020. Request was also sent to 

EO, HERC. 
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1.2 As per the order annexed it is evident that the concerned SDO did not 

appear on 27/10/2020,1/12/2020,29/12/2020. On 27 /01/2021 

SDO requests for another date. On 23.02.2021 SDO submitted reply but 

the copy was not shared with the complainant. 

1.3 The SDO was asked to serve notice to Builder but he served notice to 

RWA. It was an error which cannot be overlooked as the meter is in the 

name of builder and we as consumers pay to them. RWA is not involved 

anywhere. This fact has to be enquired and put to scrutiny. Further the 

said reply was never shared. It is noteworthy that even the CGRF 

expressed its dissatisfaction.  

1.4 On 25/03/2021 the order was pronounced which is malafide due to 

reasons given below: 

1.5 (A) SDO did not submit any reply  

1.6 (B) SDO submits that notice has been served upon the Builder. But no 

copy was shared. 

1.7  (C) Case disposed off with direction to the SDO to ensure compliance of 

HERC Single point regulations. but no such compliance is visible. 

1.8 CGRF was in a haste to dispose off the case. I received the order of 

hearing dated on 23.02.21 on 24/3/2021 forenoon. From the order I 

learnt that 25/03/2021 as next date of hearing. On receiving I 

immediately sent a mail requesting to provide some future date but my 

request was ignored. Right   to be heard and Principle of natural justice 

was overlooked. Relief offered is subjective. When electricity connection 

is sanctioned the consumer undertakes to abide by HERC Guidelines & 

Electricity Act. It is only when the consumer finds that either there is 

non-adherence or non-transparency the aggrieved consumer is forced to 

approach the forum. In terms of this the order lacks objectivity. Copies 

of mail are enclosed here with 

1.9 In the light of above submissions, you are requested to accept my 

appeal. 

Brief Description of Complaint -- NON –ADHERENCE OF HERC 

REGULATIONS IN LETTER & SPIRIT. 
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2. The appeal was registered on 29.04.2021 as an appeal No. 13/2021 and accordingly, 

notice of motion to the Appellant and the Respondents was issued on 29.04.2021 for 

hearing the matter on 18.05.2021. But the matter could not be heard on the date 

because the Respondent SDO did not appear on the date.  

3.  Hearing was held on 09.06.2021, as scheduled. During the hearing, the Appellant and 

the Respondent SDO were present via video conferencing. At the outset, the 

complainant submitted the SDO did not submit any reply and SDO was asked to serve 

notice to builder but he served notice to RWA, whereas RWA is not involved anywhere.  

4. The operative part of CGRF order dated 25.03.2021 is inter alia as under: 

“Proceedings were held on 25.03.2021. Complainant was not present but the SDO 

was present. The SDO did not submit any reply but submitted that necessary notice 

had been served upon the builder/developer to make compliance of the HERC Single 

point regulation of April 2020. 

After going through the record available on file and hearing both the parties, the 

Forum decided to dispose of the case with direction to the SDO to ensure compliance 

of HERC Single point Regulations of April 2020 in order to ensure that the 

builder/developer maintained complete transparency in matter of electricity billing and 

related matter.” 

5. After going through the order passed by the Forum and hearing both parties, I am of 

considered view that no speaking order has been passed by the Forum after giving   

proper opportunity of being heard to both parties after framing issues regarding no 

implementation of Single Point Supply Regulations, if any. The order directing SDO to 

get the Regulations implemented without establishment of non-implementation is not in 

order at all. Accordingly, the case is remanded back to the CGRF, DHBVN Gurugram 

for deciding the case on merit after giving the opportunity of hearing to both the parties 

and passing speaking order in the case. The complainant is at liberty to take up the 

matter with Electricity Ombudsman in case he is not satisfied with decision of the CGRF. 

The appeal is disposed of as above. 

 Both the parties to bear their own cost. The file may be consigned to the record. 

Given under my hand on this day of 09 June,2021. 

           

 

                        (Virendra Singh) 

Dated: 09 June, 2021.        Electricity Ombudsman, Haryana 
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Memo. No. HERC/EO/Appeal No.13/2021/ 

 

1. Dr. Lalit Kapur, Flat No. 1103, Chintel Paradiso, Sector-109, Babupur, 

Gurugram.(mit-ba@yahoo.com) 

2. The Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar, Hisar .125005 

(E-Mail: - cmd@dhbvn.org.in) 

3.  L R, HPU ,Shakti Bhawan, Sector -6, Panchkula  

4. The Chief Engineer ‘Op.’, DHBVNL. Shakur Basti, Punjab Bagh, New 

Delhi.110035. (E-Mail: - ceopdelhi@dhbvn.org.in) 

5. The Superintending Engineer ‘Op’, Circle – I, SCO No.384, DHBVN, Sector – 31 

Gurugram, 122003 (E-Mail: - seop1gurugram@dhbvn.org.in) 

6. The Executive Engineer ‘Op.’ City, DHBVNL, Near Mehrauli Road, Gurugram. 

(E-Mail: - xenopcitygurugram@dhbvn.org.in) 

7. SDO‘Op’, S/Divn. New Palam Vihar, DHBVNL,On Dwarka Express ,T-Block 

Gurugram. (E-Mail: - sdoopnewpalamvihar@dhbvn.org.in) 
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