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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
(Regd.  Post)       

Appeal No.  : 12/2021 

                 Received on  : 12.04.2021 

Registered on : 19.04.2021 

Date of order :          21.06.2021 

 

           In the matter of: - 

  Appeal against the order dated 20.03.2021 of CGRF, UHBVNL, Kurukshetra in case 

no.41/2021.   

 

  Sh. Krishan Kumar, H. No-937, Sector-6, Bahadurgarh. 

  Appellant/Complainant  
    

Versus 
 

UHBVNL 
                       Respondents 

  
    Before:  

          Sh. Virendra Singh, Electricity Ombudsman   
 
         Present on behalf of Appellant:  

Sh.Krishan Kumar 

 

         Present on behalf of Respondents:   

          Sh.Umed Singh  SDO/Op,City Sub Division, No-2 UHBVNL, Bahadurgarh 

 

  

          ORDER 
   

1. Sh. Krishan Kumar, H. No-937, Sector-6, Bahadurgarh has filed an Appeal against 

the order dated 20.03.2021 of CGRF, UHBVNL, Kurukshetra in case no.41/2021.  The 

Appellant submitted as under: - 

1.1 I am a consumer of Uttar Haryana Bijli Vitran Nigam (UHBVN) vide their Account 

No. CA - 3841360000 for the last many years.  A 3-phase meter of 5.80 KW is 

installed at my House No. 937, Sector-6, Bahadurgarh.  As per the bill dated 

6.11.2019, the meter reading was 43665.  In this bill the meter reading is upto 

30.08.2019 period. But when my old meter was changed on 02.12.2019 (after 

three months) the reading was 59610 which was beyond my imagination. I 

enumerate below the details of my case for your kind consideration. 
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1.2 While making payment on-line on 11.11.2019, the billed amount of the above 

account shows as Rs.87,776/- and I was shocked to see this huge amount.  I 

immediately went to UHBVN Office, Bahadurgarh and gave my complaint dated 

11.11.2019. I informed them that on that date the meter reading was 55927.  I also 

explained my position that during 2019 I made all payments (5 bills payments of 

2019) as the house was lying vacant. 

1.3 Again on 21.11.2019 I sent one letter by speed post addressed to SDO, UHBVN, 

Bahadurgarh to look into the matter and give modified bill after carrying out 

corrections so that I am able to make payment on time.  They have not responded 

to my above letter till date. 

1.4 After 4-5 days I again personally visited SDO, UHBVN, Bahadurgarh and informed 

them that the meter reading as on 26.11.2019 was 58551 units.  I gave this letter 

vide your Inward Diary No.5265 dated 27.11.2019 to check the meter urgently.  At 

that point of time SDO (Shri Umesh) told me that the meter is of government 

department property and now it will go to lab at Rohtak for checking.  

1.5 On 2.12.2019 in the evening my old meter was removed and a new digital meter 

was installed as 2-3 persons visited my premises. They recorded videography and 

took my signatures at 4-5 stages. On that day the meter reading was 59610. 

1.6 Now Sir you will appreciate that on 11.11.2019 the meter reading was 55927 and 

on 26.11.2019 the meter reading shows as 58551 (for 15 days the consumption is 

58551 – 55927 = 2624 units) and finally after a week’s time when my old meter 

was removed on 2.12.2019 the meter is showing the reading as 59610. Sir you will 

see that from 26.11.2019 to 02.12.2019 the consumption is 59610 – 58551 = 1059 

units for 7 days which is unimaginable.  There is no AC or any high voltage item 

as the house was lying vacant.  This fact you can verify from my neighbors.  At 

every stage I informed the office well in advance to enable the UHBVN to initiate 

action as it is a faulty meter.   Even SDO did not listen to my repeated just requests 

in person as I am a retired senior citizen.  SDO failed in his duty by not 

putting/installation an additional parallel meter (CHECK METER) in spite of the 

fact having reported the matter personally on two times vide my two letters dated 

11.11.2019 and 26.11.2019. 

1.7 Memo No. 732 dated 2.1.2020 was found lying inside my residence and my 

neighbors informed me about this letter. There was no proper and prior intimation 

from the office of UHBVN that my meter will be checked on 3.1.2020 at Rohtak lab.  

There should be some accountability that I suffer on other’s faults. 
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1.8 As per Lab report, Rohtak my meter was running slow by 20.09%.  But my 

contention is that on 30.08.2019 the reading shows as 43665 units and on 

02.12.2019 when meter removed the reading shows as 59610 units which means 

an increase of 59610 – 43665 =15945 units which is unjustified as the Department 

says meter is slow.  They are contradictory in nature.  Lab officials from Rohtak 

Lab were unable to apprise me about the slow meter running from which date.  The 

officials showed their inability about this. On the one hand you are stating that the 

meter is slow by 20.09% but my point of view is that an increase of 15945 units in 

three months period is unimaginable and the meter is installed outside the 

premises of my house.  Even till date your office has not sent Lab report to me 

which is a matter of grave concern on the part of UHBVN. 

1.9 On pole No.379 (outside my house) there are 5-6 digital meters but my only meter 

at this pole was an old one, I am not aware why UHBVN, Bahadurgarh has not 

changed my meter well in time, the reasons best known to the office of UHBVN, 

Bahadurgarh.   

1.10 After installation of digital meter on 2.12.2019, the meter reading is 3611 upto 

07.03.2021 which means after 15 months period my consumption is only 3611 

units which comes 240 units on monthly basis.  I think it is a peculiar case as your 

office has charged 15945 extra units in three months plus they charged 20.09% 

extra on this reading which is a sorry state of affairs and painful for a retired senior 

citizen of 66 years age.    I have paid four bills in 2020 and even your office has 

not considered of that amount.  As on date I have to pay six bills – 2 bills for 2019, 

2 bills for 2020 and 2 bills for 2021 years.  When I recollect all these things that I 

have to pay six bills then it means I am a law-abiding citizen.  I am not in a position 

to pay this heavy amount of bill due to erratic meter reading. 

1.11 The correspondence written to UHBVN, Bahadurgarh office many times, but 

without fruitful results.  I met personally high officials including SDO many times 

but no action taken for redressal of my grievance of excessive amount which runs 

in lakhs of rupees.  

1.12 Prayer:  

I am a senior citizen of 66 years old and running from pillar to post without any 

results.  During Corona times I have faced many hardships in respect of my above 

case in computing from Gurgaon to Bahadurgarh.  Injustice has been meted out to 

me.  Your help, at this juncture, will go a long way in mitigating the hardships faced 

by me.  Relief may kindly be extended to me and settle my case on average basis 

consumption.  You can take 3 years consumption (2018, 2019 and 2020) including 
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the latest period i.e. up to 7.3.2021 while deciding my case.  It is prayed with folded 

hands to settle my case as I am going through mental stress and strain as being a 

senior citizen of 66 years age.  

2. The appeal was registered on 19.04.2021 as an appeal No. 12/2021 and accordingly, 

notice of motion to the Appellant and the Respondents was issued on 19.04.2021 for 

hearing the matter on 06.05.2021. 

3. Hearing was held on 06.05.2021, as scheduled. The Appellant was present via video-

conferencing, but The Respondent SDO vide e-mail dated 05.05.2021 requested for 

exemption from hearing submitting that he was on leave owing to Corona-positive. 

Acceding to the request of the Respondent SDO matter was adjourned with the 

direction to him to file point wise reply of the appeal before the next date of hearing. 

4. Hearing was again held on 02.06.2021, as scheduled. The Appellant and the 

Respondent SDO were present via video-conferencing. The Respondent SDO 

submitted that he could not submit the reply since he was ill and on leave. He further 

requested for more time to file the same. Acceding to the request of the Respondent 

matter was adjourned to 15.06.2021. 

5. Hearing was held on 15.06.2021, as scheduled. The Appellant and Respondent SDO 

were present via video-conferencing. At the outset, the Appellant submitted that the 

reply of the Respondent has been received through email just before the hearing. 

Moreover, no Laboratory testing report was attached with it and he pressed to get 

provided the same. Accordingly, the Respondent SDO was directed to provide the copy 

of M&T Lab testing report to the Appellant within two days and the matter was 

adjourned to 21.06.2021. 

6. SDO/Op, City Sub Division, No-2 UHBVNL, Bahadurgarh vide his email on 

15.06.2021 has submitted the reply of the appeal as under: - 

6.1 The meter was replaced on dated 2/12/2019 in the presence of Sh. Krishan 

Kumar vide LL1 No 1055/27 with final reading 59610 Kwh. 

6.2 The bill was generating as per reading of meter. 

6.3 In every visit the complainant was explained thoroughly about this meter and 

appraise him the instructions of the Nigam by SDO himself that your meter has 

been checked by M&P Lab Rohtak and report of lab was delivered to the 

complainant. The final reading of the meter shown by lab 59610 kwh and working 

slow by 20%. 

6.4 The meter was replaced on dated 2/12/2019 in the presence of Sh Krishan 

Kumar vide LL1 No 1055/27 with final reading 59610 Kwh. 

6.5 The consumption of depends upon the uses of energy by the consumer itself. 
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6.6 The premises of consumer find lock when the representative of Nigam reached 

there and he through the letter inside the house. 

6.7 The consumption of depends upon the uses of energy by the consumer itself and 

report of lab had also seen to the complainant while visited the office. 

6.8 The speed for replacement of meter depends upon the nos of labor /line man of 

the contractor. 

6.9 The consumption of depends upon the uses of energy by the consumer itself. 

6.10 First of all, the complainant had requested to check the meter. the meter was 

sent to lab Rohtak to its checking and then bill generated as per lab report, these 

all activity show the action taken as per Nigam instructions. 

7. The matter was finally heard on 21.06.2021. Both parties were present through video 

conferencing. The Appellant argued that he is a retired person and would not be abled 

to deposit the hefty amount of electricity bill and requested to direct the Respondents 

to overhaul his account taking average base of new meter installed or based upon old 

consumption when the meter was giving correct reading. On the contrary, the 

Respondent SDO made submission that on the request of the consumer the meter 

was replaced and old meter was got tested in the M & T Lab, Rothak. As per Lab 

report, the meter was working slow by 20%. Therefore, the bill cannot be issued on 

average basis if actual consumption is available.  

8. Upon consideration of the fact of the matter, written/oral submissions made by both 

parties, it has come forth that the accuracy of the meter and its final reading have 

already been checked in M&T Lab where the meter was declared slow by 20% and the 

bills are being rendered as per reading recorded in the meter; therefore, the appeal for 

seeking direction for overhauling the electricity account on average consumption base 

of 2019 and 2020 cannot be accepted. Accordingly, the appeal filed by the appellant 

is hereby rejected.  However, the   appellant is   at liberty   to take up the matter with 

the appropriate authority, as per provision in the Electricity Act, 2003. 

 

 File may be consigned to record. 

Given under my hand on this day of 21.06.2021  

    

                  (Virendra Singh) 

Dated: 21st June, 2021           Electricity Ombudsman, Haryana 

 

Memo. No. HERC/EO/Appeal No.12/2021/ 

     Dated: -  

1. Sh. Krishan Kumar, H. No-937, Sector-6, Bahadurgarh. 

(arorakk2912@gmail.com) 

2. The Managing Director, UHBVNL, Vidut Sadan, Sector 6, Panchkula. 

3. The Chief Engineer ‘Op.’ (Zone – 2), Old Power House, Circular Road, 

Rohtak. 
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4. The Superintending Engineer ‘Op’ Circle, UHBVN Complex, Jhajjar 

5. The Executive Engineer ‘Op.’ UHBVN Complex, Bahadurgarh. 

6. The SDO/Op,City Sub Division, No-2 UHBVNL Complex, Bahadurgarh. 

(sdoopcity2bahadurgarh) 


