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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 
Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 
Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
         (Regd.  Post)       

Appeal No.  : 08/2021 
Received on  : 02.03.2021 
Registered on : 05.03.2021 
Date of order : 11.05.2021         
 

    In the matter of: - 

Appeal against the order dated 11.12.2020 of CGRF, DHBVN Gurugram in case 
No. DH/CGRF/3225/2020. 

M/S SPML Infra ltd., Plot no.65, Sector 32, Gurugram   

                      Appellant/Complainant  

Versus 

 

DHBVNL 

                    Respondents 
  

      Before:  

Sh. Virendra Singh, Electricity Ombudsman   

Present on behalf of Appellant:  

Adv. Sarthak Mannan   

Sh. Ravi Garg 

Present on behalf of Respondents:   

Sh. Vikram SDO, (OP) DHBVN, South City, Gurugram  

 
ORDER 

   

1. M/S SPML Infra ltd., Plot no.65, Sector 32, Gurugram (is a Public Ltd. Company incorporated 

under the provisions of the Companies Act, 1956) has filed an Appeal against the order 

dated 11.12.2020 of CGRF, DHBVN Gurugram in case No. DH/CGRF/3225/2020. The 

Appellant submitted as under: - 

1.1 That due less requirement of power at our office Plot No-65, Industrial Area, Sector-

32, Gurugram-122001, (Haryana) we vide application dated 24.10.2019 to the 

Assistant General Manager of Dakshin Haryana Bijli Vitran Nigam had requested for 

reduction of the sanctioned load from 495KW to 250KW. We, earlier had been paying 

the bill as per the load value of 495 KW, but as the same was not required anymore in 

mailto:eo.herc@nic.in


 

2 

 

view of our reduced consumption and less requirement of power, we had requested 

the department to reduce the load.  

1.2 On account of the aforesaid request, we had been directed to clear all the dues, as a 

pre-requisite for fulfillment of our request. The same was duly complied with and all the 

dues were immediately cleared. Further, we complied all the requirements as directed.  

1.3 The same was acknowledge by the Department and we were assured the action in 

regards to the same would be taken and the load shall be accordingly reduced. 

However, since no intimation in regards to the same was received by us, we time and 

again contacted the officials telephonically requesting fulfillment of our pending 

request. Further on numerous occasions, we also presented ourselves at the office of 

Dakshin Haryana Bijli Vitran Nigam to enquire about our pending request, where we 

were informed that our request that our request was under process and shall be met 

at a priority basis. However, no significant step was taken. 

1.4 However, in good faith we continued to Bonafede believed what was intimated to us. 

Distressed by the prolonged delay, we further sought to meet the concerned officer for 

timely resolution of our grievance and also tried to reach the concerned officer 

telephonically, but were continually denied any opportunity for resolution of our 

grievance by the staff at the office, who for one excuse or another transfer our call. On 

one pretext or another, our plea was repeatedly denied and ignored.   

1.5 That in March, 2020, we were directed by the Department to apply in the prescribed 

form for installing the necessary meter for reduction of the load to 250 KW. The same 

was accordingly done on 19.03.2020.  

1.6 It is submitted, that after an extraordinary delay of more than 6 months, our request 

was approved by the concerned department on 19.05.2020 and the concerned 

department also issued a certificate for release of connection. In the said certificate it 

was recorded that the new connection was energized from 06.06.2020, and the new 

revised bill would be affected from June, 2020.  

1.7 But to our shock, despite our repeated requests and repeated visit we were served 

with the electricity bill dated bill no, 578669841622 dated 22.06.2020 for the months of 

June, 2020 as per earlier sanctioned load @ 450KW. The same came as a shock and 

disappointment to us as we had been requesting the Department to reduce the 

sanctioned load from 450KW to 250KW.  
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1.8 It is herein most humbly submitted that as per the requirements of the Department we 

had fulfilled all our responsibilities and paid all the remaining bills and dues. We have 

all throughout been willing and ready to fulfill any other procedural/ legal formality to 

ensure the fulfillment of our request as the increased load has subjected us to 

exorbitant billing, without there being consumption of power to that extent. 

1.9 That following the receipt of bill no, 578669841622 dated 22.06.2020 for the months 

of June, 2020, as per earlier sanctioned load @ 450KW, we raised a grievance about 

the same to the department and requested concerned officer to take appropriate action 

and issue in our favor a revised bill at 250KW sanctioned load. 

1.10 It is also pertinent to mention that we have always paid our bills on time and have been 

ready and willing to pay the remaining dues (if any), but the bills were not revised. The 

department acted in a very highhanded manner without consideration of the due 

process and application made by us.   

1.11 It is further pertinent to mention that though we have requested for the reduction in 

sanctioned load in the month of October, 2019, hence the revised bill should be 

affected from November, 2019 itself not from June, 2020 as the delay in processing 

our request was totally attributable to the department. It is submitted that the 

application for reduction of the bill had been issued on 24.10.2019. But, for reasons 

best known to the department, requisite measures were not taken for more than 6 

months. Hence, it is humbly submitted that until the bill, is been revised by the 

concerned department we are not liable to pay the same at the higher rate of 450KW. 

1.12 Further, despite the approval from the concerned department on19.05.2020 the bill for 

the month of June, July, August and September, 2020 issued to us at the rate of 

450KW and no steps have been taken by the department towards resolution of our 

grievance, till this date. The bills have been issued without considering the fact the 

sanctioned load has been reduced to 250KW. Hence, we reached out to the concerned 

department and requested the concerned officer to send us the revised bill so that the 

payment towards the same could be made as early as possible. But, despite our 

repeated requests, the no heed has been paid, exposing the arbitrary and highhanded 

conduct of the department.  

1.13 That since, more than a period of 2 months has passed since our letter dated 

28.08.2020 to the Junior Engineer and Suburban Division Officer of Dakshin Haryana 

Bijli Vitran Nigam, we were constrained to refer our grievances to the Ld. Forum, in 
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view of Section 8 of Guidelines for Establishment of Forum for Redressal of Grievances 

of the Consumers and (Electricity Ombudsman) Regulation, 2004.  

1.14 Thereafter, our case was registered and numbered DH/CGRF/3225/2020. 

Proceedings were held in the matter on three dates i.e 27.10.2020,10.11.2020 and 

10.12.2020. Respondent SDO filed its reply vid memo number 3262 dated 09.11.2020 

wherein the Respondent admitted to the fact that the Appellant/Complainant had filed 

an application for reduction of load from 495 KW to 250 KW vide its application number 

G26-320-464 dated 19.03.2020. 

1.15 Respondent vide memo number 3616 dated 10.12.2020 filed its reply stating that the 

load has been reduced from 495 KW to 250 KW and the same would be reflected in 

the next bill. 

1.16 It was also argued by us that the Electricity has been disconnected by the Respondent 

and it is becoming difficult for us to carry out any activity at the said place and our basic 

rights are being infringed. 

1.17 The forum wrongly passed the order stating that the electricity will be restored when 

the outstanding amount is paid by the Appellant and disposed off the case. 

1.18 It is stated that officials of the Respondent informed the representatives of the 

Complainant company that the balance amount of Rs. 11,34,458.21 needs to be payed 

and thereupon Meter shall be installed in the office and the electricity will be resumed.  

1.19 It is pertinent to mention that the fixed charges have not been reduced and in fact a 

penalty for payment has been imposed on the Appellant. 

1.20 The Ld. Forum without appreciating the fact that the application for reduction was filed 

on 19.03.2020 and therefore, the bills could not have been charged on the load of 495 

Kw. 

1.21 Bona fide of the Appellant is evident from the fact that the Appellant is not shying away 

from paying the bills but the same needs to be according the reduced load of electricity.  

1.22 Therefore, the order passed by the Ld. Forum is bad in law and needs to be set aside 

on the basis of the facts stated herein. 

1.23 By the virtue of abovementioned facts and circumstances, you are requested to kindly 

look into the matter and take appropriate measures for the disposal of our appeal and 

in view of our appeal, direct re-issuance of our bill from November, 2019 at the revised 

rates as per reduced rate of 250KW. 

https://herc.gov.in/WriteReadData/userfiles/file/Regulations/forum_om.pdf
https://herc.gov.in/WriteReadData/userfiles/file/Regulations/forum_om.pdf
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1.24 It is submitted that we are not liable to pay any damage, any liability or any surcharges 

as the delay has been caused solely by the department.  

1.25 Immense prejudice and financial hardship have been caused to us due to the conduct 

of the department, for which, we reserve our right to claim appropriate damages. 

In view of the above, it is our humble submission that the Ld. Electricity Ombudsman 

be pleased to look into the matter and be pleased to pass the following orders: 

➢ Set aside or modify the order dated 11.12.2020 in the aforementioned facts and 

circumstances 

➢ Direct re-issuance of the bill from November, 2019 on the reduced load of 250 

Kw. 

➢ Direct the Respondent to set aside the penalty imposed on the 

Appellant/Appellant. 

2. The appeal was registered on 05.03.2021 as an appeal No. 08/2021 and accordingly, notice 

of motion to the Appellant and the Respondents was issued on 05.03.2021 for hearing the 

matter on 18.03.2021. 

3. SDO ‘Op’, South City DHBVN, Gurugram vide his email on 18.03.2021 has submitted the 

reply to the appeal as under: -  

That M/s SPML Infra ltd. Plot no, 65, Sector 32, Gurugram. Filed an appeal no-08/2021 

dated. 05.03.2021 against the order dated 11.12.2020 passed by CGRF DHBVN, Gurugram 

in case no. DH/CGRF-3225/2020. M/s SPML Infra ltd. Plot no. 65, Sector 32, Gurugram 

applied for reduction of load vide application no G26-320-464 dated. 19.03.2020, ROL from 

495 KW to 250 KW.  

Due to covid-19 lockdown, offices remained closed during the month of March and April-

2020. So ROL could not be affected due to covid-19 lockdown. After that the consumer didn't 

pay his bill for the month of 29.04.2020 i.e. Rs. 160418/-. As no bill amount was paid by the 

consumer after 22.03.2020. There was a system constraint that any ROL/EOL could not be 

processed if any outstanding dues pending against the consumer.  

During the hearing before Form for Redressal of Consumer Grievances Gurugram, verbal 

directions were imparted to implement the ROL case. Accordingly, ROL of was affected by 

this office on dated. 16.11.2020, after getting the rights to effect ROL.  

This office has already been compliance with the order passed by CGRF DHBVN, Gurugram 

in case no. DH/CGRF-3225/2020.  
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4. Proceeding was held was held on 18.03.2021 through videoconferencing, as scheduled. 

The Appellant briefed his appeal and raised objection that fixed charges have been charged 

in excess and there is no mention the reason in this regard in the reply. The Respondent 

SDO submitted that he will revisit the record and will resubmit detailed reply. Accordingly, 

the Respondent SDO was directed to submit his reply within ten days from the receipt of 

this order with advance copy to the Appellant. The matter was adjourned to 12.04.2021. 

5. The Respondent SDO vide Memo. 981 dated 09.04.2021 made following additional 

submission repeating submissions made at serial No. 3 (above) as under: 

That an objection raised during the hearing dated 18.03.2021that the fixed charges were 

charged on the basis of 485 KW load instead of 250 KW from 28.05.2020 to 16.11.2020. this 

office overhauled the account of consumer vide sundry Charge No. 156/68R for adjustment of 

amount Rs. 2,21,668/-and the same was sent to CBO office for necessary approval. An 

outstanding amount of Rs. 11,82,507/- (after adjustment of Rs. 2,21,669/- sundry amount) is still 

pending against the complainant as on date. 

6. Proceeding was held on 12.04.2021, as scheduled through videoconferencing. The Counsel 

for the Appellant submitted that though they have received the copy of the reply of the appeal 

from the Respondent SDO but could not go through it and requested for time to respond. 

Acceding to the request of the Appellant, the matter was adjourned to 27.04.2021. 

7. Proceeding was to be held on 27.04.2021, as scheduled but the Appellant vide e-mail dated 

27.04.2021 requested to postpone the hearing due non-availability of dealing hand due to 

Covid and health issues. Acceding to the request of the Appellant, the matter was adjourned 

to 11.05.2021. 

8. Finally, the matter was heard on 11.05.2021, as scheduled. The Respondent SDO and the 

Appellant along with his counsel were present during the hearing via video-conferencing. 

The Counsel for the Appellant submitted that their letter dated 10.05.2021 addressed to the 

Respondent SDO and copy to others may be considered, wherein inter alia the Respondent 

SDO has been requested that the reduction of load from 495 KW to 250 KW must be effected 

from 19.03.2020 to 16.11.2020 and not 28.05.2020, as suggested by the letter dated 

09.04.2021. Further, request is also made to restore the electricity on the premises. Per 

contra, the Respondent SDO argued that earlier the reduction of load of the Appellant was 

effected on 16.11.2020, however after raising the objection by the Appellant in the hearing 

on 18.03.2021, the account of the Appellant has now been overhauled by taking in to 

account date of ROL on 28.05.2020, the date of installation of CTs in commensurate with 

reduced load i.e. 250 KW by M&P vide MT-1 No. 1408/63 dated 28.05.2020 and same was 
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sent to CBO office for necessary approval. Further, the supply could be restored on 

clearance of pending legitimate dues. 

9. Keeping in view of the appeal, reply of the Respondent SDO averments / counter arguments 

by both the parties, it has come forth that the Appellant has raised the utmost issue of 

charging of higher fixed charges due to non-affecting the ROL timely. The Respondent SDO 

has received proper application for ROL on 19.03.2020 and practically, ROL is deemed to 

be effected with effect from date of installation of metering equipment in commensurate with 

load which is 28.05.2020. Since the Respondent SDO has overhauled the account with 

effect from date of installation of metering equipment in commensurate with load so action 

taken by the Respondent is in order. Therefore, the appeal is disposed off, accordingly.   

However, the appellant is at liberty to take up the matter with the appropriate authority, as 

per provision in the Electricity Act, 2003. 

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 11th May,2021. 

     

 

                          (Virendra Singh) 
Dated:  11.05.2021         Electricity Ombudsman, Haryana 

 
  
  

Memo. No. HERC/EO/Appeal No.08/2021/      Dated: -  

1. M/S SPML India ltd., Plot no.65, Sector 32, Gurugram. (E-mail: - 

contracts@spml.co.in) 

2. The Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar, Hisar .125005 (E-

Mail: - cmd@dhbvn.org.in) 

3. The Chief Engineer ‘Op.’, DHBVNL. Shakur Basti, Punjab Bagh, New Delhi.110035. 

(E-Mail: - ceopdelhi@dhbvn.org.in) 

4. The Superintending Engineer ‘Op’, Circle – II, SCO No.384, DHBVN, Sector – 31, 

Gurugram, 122003 (E-Mail: - seop2gurugram@dhbvn.org.in) 

5. The Executive Engineer ‘Op.’ Sub Urban Division, DHBVNL, Sector – 31, Gurugram 

– 122003 (E-Mail: - xenopsuburbangurugram@dhbvn.org.in) 

6. The Sub Divisional Officer ‘Op’, DHBVNL, South City, Gurugram -122001 (E-Mail: - 

sdoopsouthcity@dhbvn.org.in) 

 


