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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)       

Appeal No.  : 07/2021 

                 Received on  : 02.03.2021 

Registered on : 04.03.2021 

Date of order :          17.03.2021 

 

  

 In the matter of: - 

  Appeal against the order dated 24.11.2020 passed by CGRF, UHBVN, Kurukshetra in 

case No. UH/CGRF-238/2020. 

 

  Sh. Sat Pal Singh, Village – Bahadurpur, P.O Nagal/Khaduri, Yamuna Nagar.  

 

  Appellant/Complainant  
    

Versus 
 

UHBVNL 
                       Respondents 

  
    Before:  

          Sh. Virendra Singh, Electricity Ombudsman   
 
         Present on behalf of Appellant:  

Sh. Anil Kumar S/o Sh. Sat Pal Singh 

 

         Present on behalf of Respondents:   

        Sh. Jai Singh SDC O/o SDO ‘Op’, Sub Division No. 1 UHBVN, Yamuna Nagar. 

 

 

  

          ORDER 
   

1. Sh. Sat Pal Singh, Village – Bahadurpur, P. O Nagal/Khaduri, Yamuna Nagar has filed 

an Appeal against the order dated 24.11.2020 passed by CGRF, UHBVN, Kurukshetra 

in case No. UH/CGRF-238/2020.The Appellant submitted as under: - 

1.1 I am not satisfied with the decision of Hon’ble CGRF. 

1.2 It is requested to issue necessary action to the concerned authority for releasing 

of new tube well connection along with a compensation of Rs. 50,000/- please. 
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2. Observations/ Decision of CGRF        

  The Forum has observed that the reply furnished by SDO/Respondent has been in 

order. However, SDO/Respondent is directed to intimate the complainant in time as 

when the Nigam’s portal is open so that he could proceed further in the matter. 

SDO/Respondent is also directed that as and when all usual formalities are completed 

at the complainant’s end, his connection may be released. Therefore, the case is 

disposed of without cost to either of the parties. 

3. The appeal was registered on 02.03.2021 as an appeal No. 07/2021 and accordingly, 

notice of motion to the Appellant and the Respondents was issued on 04.03.2021 for 

hearing the matter on 17.03.2021. 

4. SDO ‘Op’, Sub Division No. 1 UHBVN, Yamuna Nagar vide his email on 16.03.2021 

has submitted the reply to the appeal as under: - 

4.1 That the present appeal is not mentionable.  

Reply on merits  

➢ That as per records, Sh. Sat Pal S/o Sh. Ranjeet Singh R/o V.P.O Bahadarpur, 

Tehsil Jagadhri Dist. Yamuna Nagar has applied for a new Tube well connection 

vide A&A no. Y41-24558/AP on dt 12-08-015 for a sanction load of 3 BHP.  

➢ The respondent department as per the Sale Circular no. U 6/2019 had issued 

a demand notice vide office memo no. 2474 on dt 18-03-2019 for depositing of 

Rs.30000/- being the consent money & to comply with the Instructions as per 

the above Sale Circular.  

It is pertaining to mention here that in compliance thereof, the applicant deposited 

the amount of Rs.30000/- on dt 25-03-2018, but did not comply with the 

Instruction bearing no. 5 i.e., is as under.  

Instruction No.5. New Tub well applicants shall mandatorily install 5 star 

rated energy efficient pump sets along with smart control panel which shall 

be procured from the firms empaneled by the Nigam. The applicants shall 

submit originals bills in support of purchase and installation of 5 star rated 

energy efficient pump sets and smart control panel.  

4.2 That as per the subsequent Sale Circular bearing no. U 27/2019 issued on dt 06-

30-09-2019 contains there is the guidelines that the consumer will deposited the 

cost of electric motor with the Nigam only through online portal & the said portal 

was only remain active up to 30-09-2019. Further it is submitted that the Tube 

well connection would here to be release only those consumers who have deposited 

the cost of electric motor through online portal as stated above. Not only this as 

per the above sale circular the seniority of the applicant pertaining to the releases 
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of new Tube well connection will be preferred as per the amount of the motor 

deposited.  

4.3 That the respondent Nigam again issued another Sale Circular U10/2020 vide 

which the instruction contains that the Tube well connection to be released to the 

applicant. consumer who have deposited the cost of motor pump set in the Nigam 

office & also wants Mono-Block pump set's instead of submersible pump because 

as per their site condition. Applicant I consumer can procure the electric motor 

from the open market.  

4.4 That in the present case the applicant utterly failed to comply with the norms & 

the guidelines of the Sale Circulars, according to which the applicant had to 

deposited the cost of the electric motor through online portal so that department 

can release the new Tube well connection after completing their necessary 

formalities. Now the Nigam has issued a latter vide memo no. Ch-253/TR-

95(90)/TW/5 Star rating /CE/C-1 dated 12-03-2021 through which Nigam has 

directed the Sub-Division office to prepare the estimate of all Tub well applicants 

who have applied for connections from 01-01-2014 to 31-12-2018 up to 30 BHP 

& have already deposited the consent money i.e. Rs.30000/- These estimates are 

to be prepared up to 15-04-2021. So, the Nigam is in process to release the Tube 

well connections of all applicants who has deposited the consent money of 

Rs.30000/- with the Nigam but not deposited the cost of electric motor through 

online portal. So, there is no deficiency in service on the part of the respondent 

department & the present appeal being falls is liable to be dismissed.  

 

5. Proceeding was held on 17.03.2021, as scheduled. Both the Appellant and the 

representative of the Respondent SDO were present during hearing through video 

conferencing. The Appellant briefed his appeal and argued that their connection be 

released immediately as consent money of Rs. 30000/- has already been deposited.  

Per contra Sh. Jai Singh, appeared on behalf of the Respondent SDO, submitted that 

the Appellant failed to comply with the norms and guidelines issued by the Nigam 

time to time through its Sales Circulars, whereby, the cost of motor was required to 

be deposited by the Appellant through online portal for releasing the connection and 

therefore, electricity supply connection could not be given to him. 

 

6. After going through material placed on the file and hearing both the parties, it is 

observed that the connection of the Appellant could not be released due to non-

depositing the cost of the motor at Nigam’s Portal in time fixed by UHBVN and 

reportedly, there are 22726 applicants, applied from 01.10.2014 to 31.12.2018 under 
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the jurisdiction of UHBVN, who have deposited consent money, could not get 

connection on the same ground. Considering the difficulty being faced by large 

number of the applicants, UHBVN vide memo no. Ch-253/TR-95(90)/TW/5 Star 

rating /CE/C-1 dated 12-03-2021 has directed to all Superintending Engineers/ OP 

Circle under UHBVN to prepare the estimates of all these cases upto 15.04.2021.  

Since UHBVN has started the process of releasing connection of the Appellant along 

with all similarly situated applicants, so the appeal is disposed off with direction to 

the Respondent SDO that the Appellant be informed timely through proper 

communication, if any formality is required to be made by the Appellant  prior to 

release  his connection.  

Both the parties to bear their own cost. The file may be consigned to the 

record. Given under my hand on this day of 17th March,2021. 

 

 

 

 

                  (Virendra Singh) 

Dated: 17th March, 2021           Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.07/2021/ 

     Dated: -  

1. Sh. Sat Pal Singh, Village – Bahadurpur, P.O Nagal/Khaduri, Yamuna 

Nagar.  

2. The Managing Director, UHBVN, Vidhut Sadan, C-16, Sector – 6, 

Panchkula – 134109 

3. The Chief Engineer “Op’, UHBVN, SCO 89, Sector – 5, Panchkula -134109 

4. The Superintending Engineer ‘Op’ Circle, UHBVN, Hydel Colony, Govind 

Puri, near kanhaiya sahib chowk, Yamuna Nagar.  

5. The Executive Engineer ‘Op.’ Division, UHBVNL, Saharanpur road, 66 KV 

S/Stn., Yamuna Nagar. 

6. The SDO/Op., Sub Division No.1, UHBVNL, 66KV S/Stn., Saharanpur 

Road, Yamuna Nagar. 

  

 


