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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)       

Appeal No.  : 04/2021 

                 Received on  : 04.02.2021 

Registered on : 08.02.2021 

Date of order :         01.03.2021 

 

  

  In the matter of: - 

  Appeal against the order dated 24.11.2020 passed by CGRF, UHBVN, Kurukshetra in 

case No. UH/CGRF-282/2020. 

 

  Sh. Prem Kumar, S/o Sh. Sita Ram, H.no.- 318, Ward no. 33, Aara Machine Wali Gali, 

Kathmandi, Rohtak, 124001.   

 

  Appellant/Complainant  
    

Versus 
 

UHBVNL 
                       Respondents 

  
    Before:  

         Sh. Virendra Singh, Electricity Ombudsman   
 

 
         Present on behalf of Appellant:  

Sh. Pawan Kumar 

 

         Present on behalf of Respondents:   

        Sh Jitander Singh SDO ‘Op’, Sub Division No. 2 UHBVN, Rohtak   

 

          ORDER 
   

1. Sh. Prem Kumar, S/o Sh. Sita Ram, H.no.- 318, Ward no. 33, Aara Machine Wali Gali, 

Kathmandi, Rohtak, 124001 has filed an Appeal against the order dated 24.11.2020 

passed by CGRF, UHBVN, Kurukshetra in case No. UH/CGRF-282/2020.The 

Appellant submitted as under: - 

1.1 This is my humble request that my house is on Jhajjar road near Aara wali gali, 

kathmandi, Rohtak. The electricity wires are going very adjacent to my house 
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and electricity pole is also not straight as it is tilt towards my house. There can 

be a loss of life and property anytime. 

1.2 We have lodged a complaint with CGRF regarding this. The complaint number 

was 282/2020. They have given this complaint to SDO Sub Division number 2 

UHBVN Rohtak to inquire the matter. In his report the SDO submit that electricity 

Pole has tilted towards their house but that will not create any problem. As per 

this report CGRF has dispose off our case. We are complaining to SDO for the 

last one year but he has not resolved our problem. CGRF also did not listen to 

us properly, now this is our humble request you to please admit our appeal and 

electricity wire should be removed from there at least 4 to 5 foot far and   

electricity pole should be straightened.  

          

2. The appeal was registered on 08.02.2021 as an appeal No. 04/2021 and accordingly, 

notice of motion to the Appellant and the Respondents was issued on 08.02.2021 for 

hearing the matter on 01.03.2021. 

3. SDO ‘Op’, Sub Division No. 2 UHBVN, Rohtak vide his email on 01.03.2021 has 

submitted the reply to the appeal as under: - 

3.1 The complainant has pleaded that a pole situated near his house at the T-

point is slightly tilted towards his house and electrical cables are passing over 

the same. So, on his request undersigned personally visited the site and these 

were set-right the cables being near his house, but the pole in question is not 

creating any specific problem and is situated at the corner around 4 to 5 from 

his house and the safe position the same cannot be shifted being the T- Point 

and space not available. 

3.2 Then the consumer did not get satisfied and moved his application to CGRF, 

UHBVN. So, on direction of Chairman, CGRF undersigned again visited the 

site along with XEN ‘Op’ City Division, UHBVN, Rohtak and he also found that 

the pole is rightly erected and does not create any hindrance to the 

complainant. 

3.3 Then on request of complainant to Chairman, CGRF, UHBVN on his direction, 

the site was again visited by the undersigned along with XEN, S/u Division 

No. 2, UHBVN, Rohtak and he also submitted his report and found that the 

pole is rightly erected and also in order. 

 

Therefore, it is intimated that the case may be disposed off on merits and has 

no base of any kind. 

 

4. Hearing was held on 01.03.2021, as scheduled. During the hearing both the parties 

were present via video conferencing. The Appellant briefed the appeal and requested 

to shift the electric pole installed near their residence to avoid a loss of life and 

property anytime. Per contra the Respondent SDO argued that the site of pole in 

question was checked by him and found slightly tilted from the top side toward the 

Appellant house but has safe distance from the house and not creating any problem. 
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Further, he submitted that insulated cables have already been laid on the pole to 

avoid accident and curb theft of energy. On the direction of CGRF the site was also 

checked by independent XEN who had also reported that though the pole is slightly 

tilted from top side towards the complainant house, but same is not creating any 

specific problem and same cannot be sifted as there is no suitable space for that. 

5. After going through the record available on the file and hearing both the parties, the 

appeal is disposed off with direction to the Respondent SDO to revisit the site ensure 

the safety of the Appellant’s house from the existing pole. However, the appellant is at 

liberty to take up the matter with the appropriate authority, as per provision in the 

Electricity Act, 2003. 

   

  Both the parties to bear their own cost. The file may be consigned to the 

record. Given under my hand on this day of 1st March2021. 

              

 

 

                      (Virendra Singh) 

Dated: 1st March, 2021                 Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.04/2021/ 

     Dated: -  

1. Sh. Prem Kumar, S/o Sh. Sita Ram, H.no.- 318, Ward no. 33, Aara 

Machine Wali Gali, Kathmandi, Rohtak, 124001. (prem47110@gmail.com)  

2. The Managing Director, UHBVN, Vidhut Sadan, C-16, Sector – 6, 

Panchkula – 134109 

3. The Chief Engineer “Op’, UHBVN, Old Power House Colony, Circular Road, 

Rohtak. 

4. The Superintending Engineer ‘Op’ Circle, UHBVNL, Old Power House 

Colony, Circular Road, Rohtak  

5. The Executive Engineer ‘Op. City Division, UHBVNL, 33KV Power House, 

Model Town, Delhi Road, Rohtak. 

6. The SDO/Op. City, Sub Division No.2, UHBVNL, Old Power House Colony, 

Circular Road, Rohtak. 

 


