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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)     

Appeal No.  : 02/2021 

                Received on :        28.12.2020 

Registered on : 12.01.2021 

Date of order :        10.03.2021 

  

  In the matter of: - 

  Appeal against the order dated 13.11.2020 passed by CGRF, DHBVN, Gurugram in case 

No. DH/CGRF-3173/2020. 

 

     Sh. Sahil Aggarwal, House No. 62, Sector – 45, Gurugram. 

  

  Appellant/Complainant  

    

Versus 

 

DHBVNL 

                       Respondents 

  

     Before:  

          Sh. Virendra Singh, Electricity Ombudsman   

         Present on behalf of Appellant:     

Sh. Pawan Aggarwal 

Present on behalf of Respondents             

 Sh. Vikram Singh, SDO ‘Op’, DHBVNL, South City, Gurugram.   

 

  

          ORDER 
  

1. Sh. Sahil Aggarwal, House No. 62, Sector – 45, Gurugram has filed an Appeal against 

the order dated 13.11.2020 passed by CGRF, DHBVN, Gurugram in case No. 

DH/CGRF-3173/2020.The Appellant submitted as under: - 

1.1 After receiving the hefty bill of Rs.373886, online complaint was lodged vide 

No.CM G26000117495 on 17.03.2020. 

mailto:eo.herc@nic.in
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➢ The reply received was computerized, COMLAINT RESOLVED ... but no 

action. 

➢ Again, on line complaint was lodged in MAY, 2020 but with no action.  

➢ The fresh bill on average basis was raised to 413889.00 in July 2020. Sent 

a WhatsApp message for generating the correct bill on 13.07.2020 and again 

on 20/07.2020, but with no action.  

➢ Personally, visited the office of the SDO Kanhai village on 28-07-2020 and 

re- registered the complaint who asked to take the JE/Meter reader to the 

meter pole and get the meter reading noted and drop them back. 

➢  Needful was done and fresh complaint under the signatures of the line man 

was made vide no. with No. 841 dated 28.07.2020. 

➢  Again, lodged Complaint No. 0769950972 Dt. 29-07-2020 & 0661147538 

Dt.05-08-2020. 

➢  No action on my grievance was taken and the fresh bill of Rs.469810.00 

was issued which was further revised to Rs.483462.00  

➢ On line Complaint was also filed with the chief engineer, Xen and other 

officials but of no action.  

➢ Since I am +65 years and my wife on permanent oxygen support, I requested 

somebody near me to help in the matter (so that power is not disconnected 

which could prove fatal to my wife's life) who personally visited some official 

but the bill was not corrected. Moreover, COVID pandemic during the period 

was at its peak and the movement was restricted. 

➢ Rather some lineman without any written authority would come to my house 

and always threaten to disconnect the supply.  

➢ Finally, online complaint was lodged with on 02.09.2020 with the emails 

address available to Chief, SE, XEN etc., but no action.  

➢ Since the lineman was threating to disconnect the supply, complaint was 

lodged with the Mg. Director at Hissar and was personally requested by my 

daughter from Dehradun who is an IPS officer to help us in resolving the 

issue and requested not to disconnect the supply since disconnection may 

prove fatal to my wife being on oxygen support.  
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➢ On instructions from the MD, SDO contacted and told me that the bill is 

correct and you need to pay, since you have signed the register while 

changing the meter and the reading is correct.  

➢ On my demand that the register be shown to me, I was informed next day 

that the fault in the bill is being located and assured that the power supply 

will not be disconnected till the final bill is issued, 

➢  Since, there was no concrete action, I approached the CONSUMER 

GRIEVANCE FORUM vide my petition dated 11.09.2020. 

➢  was informed on mail to attend the proceedings on 08.10.2020 and I was 

not in a position to attend the proceedings and leave my wife alone, so I 

asked my son Mr. Sahil Aggarwal who is doing service in Rajsthan to come 

and attend the proceedings.  

➢ He came all the way, went to the office but the lady marking the attendance 

sent him back informing that your case is already settled by our office and 

on his asking about the bill, she told that the bill you will receive shortly. (My 

son can come again from Rajsthan and identify the lady) ... so the 

observations of the forum that no one from the complainant side was present 

does not hold good, rather misleading by the staff to hide their wrong 

actions.  

➢ Final bill was sent on the late hours of 05.11.2020 at 6.45 pm for 

Rs.102452.00 to be paid on the same date, (being the last day of the 

payment) failing which late and other penalties shall be levied. 

➢ With no time to approach any authority, I paid the bill online for Rs, 102452 

vide receipt no. 64918598 at 10.30 pm.  

➢ Further after one week another bill of Rs.33953.88 was raised and the same 

was also paid before the due date in November to avoid harassment in the 

hands of the department. 

➢  Not this, the department irked with the decision of the forum and action by 

seniors and after having failed in their' misdeeds disconnected the supply 

of my other meter in the name of my wife Usha Aggarwal consumer 

No.1728070000 on the day the bill was sent through SMS on 11-11-2020 

while the last date of payment was 26-11-2020. 

➢ And how I managed to get the power restored is my fate. 

1.2 “Relief Sought from The Ombudsman” as under: - 
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a. The contention at the hands of the forum that the complainant was not 

present is wrong and as such the case decision is one sided.  

b. This total bill of Rs.102452.00 pertains to the period from 20-11-2019 to 05-

11-2020 and the total units of 11386 during this period of 11 to 12 months 

are charged at the highest power consumption slab @ 7.100 and no benefit 

of lower/slab rates has been passed for no fault of mine. The bill needs to 

be recalculated on bi monthly basis as per the system prevalent.  

c. Besides energy charges the other fuel charges are charged arbitrarily in the 

bill.  

d. Surcharge is charged on late payment of the bill after the due date has 

expired. In this case an amount of Rs.469809.80-455469.62=14340.18 has 

been charged as late payment penalty with no fault of mine.  

e. It is further submitted that the Hon’ble may be pleased to grant  

1) cash damages for Rs.5 lacs for mental agony and harassment over a 

period of about one year and that too to a senior citizen of +65 years 

whose wife is already on 24X7 oxygen support in this COVID situation 

and there is no one else in the house to visit the bijli offices which speaks 

of the highhandedness of the monopoly power vested with the 

department.,  

2) take strict action against the meter reader, agency changing the meter 

and the lineman visiting and threatening the Innocent consumers 

including the staff who footed a bill of 47938 units for a period of 30 

days.  

3) Any other damages, compensation and other exemplary punishment 

which the Hon’ble may deem fit in the INTERESTS OF JUSTICE TO 

AVOID SUCH RECURRENCES IN FUTURE for the Public at large.  

f. The department tried to arm twist the facts by issuing the bill on the late 

hours of 05.11,2020 and any delay in reading the SMS would have 

additionally cost RS.2987.00 on this disputed bill.  

g. Further requested that the strict action should be taken for continuous stress 

and tension meted out to me for the unprofessional action at the hands of 

the seniors who are the driving force for the development of the state from 

CE, Se, Xen and SDO, malicious and threating attitude of JE, meter reader 

and the DALALS visiting the consumer without any written official authority, 

ID card to extract money from the consumers. 
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h. No bills are being delivered and the consumers are left on their mercy to 

daily check the system as well visit the department to collect the bills. 

2. The appeal was registered on 12.01.2021 as an appeal No. 02/2021 and accordingly, 

notice of motion to the Appellant and the Respondents was issued on 12.01.2021 for 

hearing the matter on 29.01.2021. 

3. Hearing was held on 29.01.2021, as scheduled. The Appellant briefed the appeal and 

submitted that though his electricity account has been overhauled but no slab benefit 

has been given to him. Moreover, surcharge of around fourteen thousand Rupees was 

also levied in the bill. The Respondent SDO defended the allegations. After hearing 

both parties, the Respondent SDO was directed to submit the point wise reply of the 

appeal with an advance copy to the Appellant within two weeks time. The matter was 

adjourned for 18.02.2021. 

4. SDO ‘Op’, South City DHBVN, Gurugram vide his email on 02.02.2021 has submitted 

the reply to the appeal as under: - 

4.1 that Sh. Sahil Agarwal, House no. 62, Sec-45, Gurugram filed an appeal before 

the Electricity Ombudsman, HERC, Panchkula vide appeal no.02/2021 dated 

12.01.2021 against the order passed by CGRF DHBVN, Gurugram in case no 

DH/CGRF-3173/2020.  

4.2  that meter of the complainant was changed by M/s L&T and final reading of old 

meter was punched 102461 KWH whereas the actual final reading of old meter 

was 54872 KWH. So, a wrong bill of Rs. 469810/-(copy attached) was issued to 

the complainant during the month of 08.2020. After receiving the complaint this 

office updated the final reading of old meter i.e. 54872 KWH and provide a revised 

bill to the complainant for Rs. 102452/- during the month of 10.2020.  

4.3 that after scrutiny the consumer revised bill, it was found that LPS of Rs. 14591/- 

was not adjusted by the system, so same was now adjusted in the consumer 

account vide SC&AR no. 96/69R. The effect of above said amount i.e. Rs. 14591/- 

will be shown in the next bill. During the hearing on dated. 29.01.2021 

complainant said that slab benefit was not given to him in the bill issue to him 

during the month of 10.2020. As the monthly consumption of the complainant 

was more than 800, so slab benefit could not be given to the complainant. 

4.4 that this office has already been compliance with the order passed by CGRF 

DHBVN, Gurugram in case no. DH/CGRF-3173/2020.  

 

5. The hearing was held again on 18.02.2021, as scheduled. The Appellant reiterated its 

stand that though his electricity account has been overhauled but slab and surcharge 

benefit have not been allowed. Per contra the Respondent SDO defended the 
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allegations. After hearing both parties, the Respondent SDO was directed to provide 

details of revised bill with an advance copy to the Appellant within one week of issue 

of this order. He was also directed to submit the sundry of adjustments. The matter 

was adjourned for hearing for 04.03.2021.  

6. Hearing, scheduled to be held on 04.03.2021, was postponed to 10.03.2021 on the 

request of the Appellant that he had to take his wife to hospital on this date.  

7. Subsequently, the Respondent SDO vide Memo No. 600 dated 08.03.2021 has 

submitted that meter of the complainant was changed by M/s L&T and final reading 

of old meter was punched 102461 KWH whereas the actual final reading of old meter 

was 54872 KWH. So, a wrong bill of Rs. 469810/- was issued to the complainant 

during the month of 08.2020. After receiving the complaint this office updated the 

final reading of old meter i.e. 54872 KWH and provide a revised bill to the complainant 

for Rs. 102452/- during the month of 10/2020. The detail of revised bill is as under 

please: - 

 

 

After scrutiny the consumer revised bill, it was found that LPS of Rs. 14591/- 

was not adjusted by the system, so same was now adjusted in the consumer account 

vide SC&AR no. 96/69R. The effect of above said amount Rs. 14591/- will be shown 

in the next bills. 

The complainant asked to provide slab benefit for the months where his 

consumption was less than 800 per month. The detail of consumption recorded by 

the meter is as under: - 

Old meter consumption from 28.12.2019 to 14.01.2020  

New meter consumption from 14.01.2020 to 03.08.2020 

Total consumption 

           =349 kwh 

=11037 kwh 

=11386 kwh 

SOP charges 11386 kwh@7.10       = 80840/- 

FSA charges 11386 kwh@0.37    =4213/- 

Meter service charges  =219/- 

ED 11386 kwh@.10        =1138.60/- 

M Tax         =1701/- 

Grand total    =88112/- 

mailto:11386%20kwh@7.10
mailto:11386%20kwh@0.37
mailto:kwh@.10
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As per above table, monthly consumption is more than 800 Units, so slab benefit 
could not be given to the consumer. 

He personally discussed the matter with complainant on his mobile and updated 
him all the facts. 

8. The matter was finally heard on 10.03.2021. Both the parties were present during the 

hearing through video-conferencing. At the outset, the Appellant submitted that he 

has gone through the reply submitted the Respondent SDO that his electricity account 

has been overhauled and the slab benefit cannot be given to him being monthly 

consumption higher than 800 Units and the amount of Rs.14,591/- charged on 

account of surcharge has been refunded in their electricity bill and the same will be 

reflected in the forthcoming electricity bill. He is satisfied with the reply of the 

Respondent and not interested to pursue the matter further. Accordingly, the appeal 

is disposed off with direction to the Respondents to take suitable action against the 

official/employee responsible for punching wrong reading of old meter. 

Both the parties to bear their own cost. The file may be consigned to the record. 

Given under my hand on this day of 10th March,2021.          

                                                                                   (Virendra Singh) 

Dated: 10th March, 2021.        Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.02/2021/ 

     Dated: -  

1.  Sh. Sahil Aggarwal, House No. 62, Sector – 45, Gurugram. (E-mail: - 

pawan@nucork.in) 

Old reading 

date 

New reading 

date 

No of 

days 

Old 

reading 

New 

reading 

Total unit 

consumed 

Per month 

consumption 

 

20.11.2019 

 

04.03.2020 

 

104 

 

0 

 

3940 

 

3941 

 

1136 

04.03.2020 27.05.2020 84 3941 7320 3379 1206 

27.05.2020 02.08.2020 67 7320 11037 3717 1664 
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2. The Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar, Hisar 

125005 (E-Mail: - cmd@dhbvn.org.in) 

3. The Chief Engineer ‘Op.’, DHBVNL. Shakur Basti, Punjab Bagh, New 

Delhi.110035. (E-Mail: - ceopdelhi@dhbvn.org.in) 

4. The Superintending Engineer ‘Op’, Circle – II, SCO No.384, DHBVN, Sector 

– 31, Gurugram, 122003 (E- Mail: - seop2gurugram@dhbvn.org.in)  

5. The Executive Engineer ‘Op.’ Sub Urban Division, DHBVNL, Sector – 31, 

Gurugram – 122003 (E- Mail: - xenopsuburbangurugram@dhbvn.org.in) 

6. The Sub Divisional Officer ‘Op’, DHBVNL, South City, Gurugram -122001 

(E-Mail: - sdoopsouthcity@dhbvn.org.in) 

 

 


