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         BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)       

Appeal No.  : 39/2020 

                Received on : 11.12.2020 

Registered on : 21.12.2020 

Date of Hearing : 23.02.2021 

Date of order :        23.02.2021 

  

In the matter of: - 

Appeal against the order dated 28.10.2020 passed by CGRF, UHBVN, Kurukshetra 

in case No. UH/CGRF-177/2020. 

 

Sh. Ankush Singla, C/o Sh. Bali Mohhamad Village Brijkotia, Panchkula    

  Appellant/Complainant  
    

Versus 

 
UHBVNL 

                       Respondents 
  

    Before:  

         Sh. Virendra Singh, Electricity Ombudsman   
 

Present on behalf of Appellant:  
Sh. Ankush Singla 
 

Present on behalf of Respondents:   
Sh. R.K. Rohilla, SDO “OP” Sub Urban, Sub Division, UHBVNL, Panchkula 
  

 
       ORDER 

   
1. Sh. Ankush Singla, authorized representative of the Bali Mohhamad Village 

Brijkotia, Panchkula, has filed an Appeal against the order dated 28.10.2020 

passed by CGRF, UHBVN, Kurukshetra in case No. UH/CGRF-172/2020. The 

Appellant submitted as under: - 

1.1 That I, Ankush Singla files this appeal as authorized representative of 

Bali Mohammad, Village Brijkotia, District Panchkula. The appeal is 

against the orders of the Consumer Grievance Redressal Forum, 

UHBVNL, Kurukshetra dated 28.10.2020 received on mail on 

mailto:eo.herc@nic.in
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06.11.2020 whereby my complaint dated 17.07.2020 for over hauling of 

my account No. PS-35-5165 for the billing cycle from 11/2018 to 

11/2019 on account of inflated reading recorded by the defective meter 

suitably has been disposed of without granting any relief.  

1.2 The order of the Consumer Grievance Redressal Forum, UHBVNL, 

Kurukshetra is totally against the canons of justice and is based on 

wrong appreciation of the facts and settled proposition of law. The same 

is being challenged before this Form under the provisions of Haryana 

Electricity Regulation Commission (Electricity Supply Code) Regulations 

2014 as amended from time to time.  

1.3 Facts of the case:  

 

(i) That meter installed in my premises situated in Village Brijkotia, 

District Panchkula bearing A/C No. PS-5165-Y by UHBVNL started 

mal functioning from the billing cycle of 11/2018. Inflated reading of 

13501 was recorded by it during the billing cycle of 11/2018against 

the connected load of 7.00 KW only. Similarly, very high and inflated 

readings of 4700 and 20649 units were recorded by the meter during 

the billing cycle of 1/2019 and 09/2019forthe same load of 7.00 KW.  

(ii) That bill for the billing cycle 11/2018 raised by UHBVNL for the 

inflated reading of 13501 units was not deposited by me. The 

concerned office of AE, UHBVNL, Panchkula was contacted and 

requested to check the meter &rectify the bill based on inflated 

reading as per the connected load of 7.00 KW. No action was taken on 

my request. Another bill for the billing cycle of 01/2019 for inflated 

reading of 4700 units was received from UHBVNL which was also not 

deposited by me. My visits to the office of the Corporation for the 

checking of the meter and rectify the inflated bills proved of no avail. 

On the contrary I was forced to deposit the payment of the pending 

bills to avoid disconnection. According, part payment of Rs.70,000/- 

& Rs.70,000/- was deposited by me per force on 04.02.2019 & 

16.02.2019 respectively. The readings recorded by the said meter 

during the billing cycle of 03/2019, 05/2019, 07/2019 and 11/2019 

were also on higher side but not so inflated as during the billing cycle 

of 11/2018 and 01/2019. The bills raised for these readings were also 

not deposited by me in want of rectification of the same and other 

pending bills.  

(iii) That on 10.07.2019 I visited the concerned office of the Corporation 

to request the rectification of pending bills based on inflated/high 

readings in view of connected load of 7.00 KW to enable me to pay the 

same and also to check the meter. Instead of taking any action on my 

request, I was asked to deposit some more payment against the 

pending bills to avoid disconnection and lodge a formal complaint in 

the mater. Accordingly, part payment of Rs.25,000/- was deposited 

by me per force on 10.07.2019 and a formal complaint as per advice 
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of the official of the Corporation was lodged on 10.07.2019(Copy 

enclosed as Annexure-A-3). The complaint was particularly for the 

inflated reading of 13501 & 4700 units recorded during the billing 

cycle of 11/2018 and 01/2019 and in general for the mal functioning 

of the meter. What to talk of any action on my complaint for the wrong 

readings, I was again forced to deposit some more payment against 

the pending bills to avoid disconnection. Accordingly, payment of 

Rs.30,000.00more was deposited by me on 26.07.2019per force. My 

repeated visits to the office of AEE, UHBVNL, Panchkula including 

formal request dated 10.07.2019 proved of no avail.  

(iv) That another bill for a very inflated consumption of 20649 units for 

the billing cycle of 09/2019 was received by me. The issue was again 

brought to the notice of concerned AE, UHBVNL, Panchkula. Still no 

action was taken in the matter. The reading recorded by the said 

meter during 11/2019 of 2123 units was also high but not so inflated 

as earlier. On my consistent persuasion, the defective mete was 

replaced on 03.12.2019 and sent for testing to the Laboratory of 

UHBVNL at Dhulkot.  

(v) The new meter installed at my premises is working properly and 

recording correct readings. The reading of 1040, 1292, 663 and 1964 

units recorded by the new meter for the billing cycle of 1/2020, 

3/2020, 5/2020 and 7/2020 respectively are enough to establish that 

the earlier readings recorded for the billing cycle from 11.2018 to 

11/2019 were inflated and recorded by the defective meter in view of 

connected load of 7.00 KW. Ignoring these facts, no action was 

initiated by the AE, UHBVNL, Panchkula to settle my account 

amicably.  

(vi) That based on aforesaid facts, a request dated 09.06.2020 was 

submitted to the AE, UHBVNL, Panchkula to over haul my account 

for the entire defective period for the billing cycle from 11/2018 to 

11/2019on the basis of readings of corresponding period of previous 

year or on the basis of reading recorded by the new meter but the 

matter was not settled the AEE, UHBVNL, Panchkula. 

(vii) That in order to expedite the settlement of my account, the matter was 

referred to the CGR Form, UHBVNL, Kurukshetra vide letter dated 

17.07.2020. The comments of the AEE, UHBVNL, Panchkula were 

sought by the CGR Form on my complainant. The AEE, UHBVNL, 

Panchkula vide his letter No. 3118 dated 14.08.2020 informed the 

CGR Form that in view of the instruction contained in 25/2016 

instructions no. 6.9.1, the account of the complainant for 6 months 

i.e. for the billing cycle 9/2019 to 1/2020 has already been over 

hauled and benefit of Rs.31565.00 has been extended to him. 

(viii) The submission of the AEE, UHBVNL, Panchkula were demolished by 

me vide my letter dated 27.08.2020 whereby it was brought out that  

the entire period from 11/2018 to 11/2019 has not been covered in 
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the alleged adjustment ii) the period of billing cycle of 01/2020 

covered in the alleged adjustment relates to the correct readings 

recorded by the new meter and iii) the alleged adjustment of 6 months 

is based on wrong & inflated readings recorded by the said defective 

meter during the billing cycle of 11/2018 & 01/2019 and the alleged 

adjustment was newer conveyed to me.  

  

1.4 That CGRF ignoring my record-based submissions fell in grave 

irregularities for not accepting my genuine request for the over hauling 

of my account for the entire defective period for the billing cycle from 

11/2018 to 11.2019 vide order dated 28.10.2020 on the basis of the 

wrong and mis-leading submissions of the AEE, UHBVNL, Panchkula.  

1.5 Grounds of appeal: 

i. That the CGRF Forum was miscarried by the wrong submission of the 

AEE, UHBVNL, Panchkula who changed his stand time and again. 

The alleged adjustment made by him is of no legal consequence in the 

light of the following: 

a) That during my visit to the office of AEE, UHBVNL, Panchkula, I 

came to know that the matter was referred to the Executive 

Engineer, OP/Division, Panchkula unduly seeking his approval to 

over haul my account ignoring the earlier adjustment made by him 

in his file. Further, AEE, UHBVNL was/is competent to do the over 

hauling of the bill for the entire period of the defective meter as per 

instructions issued by the Chief General Manager/Comml, 

UHBVNL, Panchkula vide Memo No. Ch-2/Settlement of Billing 

Disputes/CGMC-1 Dated 27.12.2012.  

b) That the alleged adjustment was/has not been intimated to me till 

date through any communication or revised bill. Seeking of the 

approval by the AEE, UHBVNL from the Executive Engineer, 

OP/Division, Panchkula to over haul my account for the entire 

defective from 11/2018 to 11/2019 ignoring the alleged adjustment 

is enough to establish that the he himself was fully satisfied that 

the alleged adjustment was not in order and the account is required 

to be over hauled for the entire defective period.  

c) That only part period of defective meter has been considered in the 

alleged adjustment. Surprisingly, period of bill cycle for the month 

of 01/2020 taken in the alleged adjustment for 6 months relates to 

the new meter.  The actual defective period is for the billing cycle 

from 11/2018 to 11/2019. The plea of the CGR Forum that the 

meter was not defective during the billing cycle from 11/2018 to 

07/2019 is only based on assumption and not based on facts and 

hence liable to be ignored. 

d) The alleged adjustment is based on another wrong and inflated 

readings recorded by the same defective meter during the billing 

cycle from 09/2018, 11/2018 and 01/2019.  
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ii. That the meter was defective and recorded inflated readings for the 

billing cycle from 11/2018 to 11/2019 is self-evident from the 

connected load of 7.00 KW and the subsequent readings recorded by 

the new meter. 

iii. That inconsistent readings recorded by the said meter during the 

billing cycle from 11/2018 to 11/2019 itself proves that the behavior 

of the meter was defective and recorded false and inflated reading 

during the said period.   

iv. That as per clause 6.9.1 of HERC (Haryana Supply Code) as amended 

vide amendment dated 08.02.2020, the entire period of defective 

meter is required to be billed here under: 

v. in case of defective meter, the consumer, during the period of defective 

meter, shall be billed provisionally in the following manner:  

 

a) On the basis of the consumption recorded during the corresponding 

period of previous year when the meter was functional and recording 

correctly. 

b) In case the same is not available, then on the basis of average 

consumption of the past 6 months immediately preceding the date of 

the meter being found/ reported defective. 

c) If period of installation of meter is less than six months, then the 

consumer shall be billed on the basis of average consumption of the 

period from the date of installation of the meter to the date of the 

meter being found/reported defective. 

d) In case no previous correct data is available, owing to new connection 

or otherwise, the consumer shall be billed provisionally for the units 

as mentioned in the table below: 

 

Sr. 
No. 

Category Consumers fed 
through Rural 

feeders 

Consumers fed 
through Rural 

feeders 

  No. of units per KW of the 

sanctioned load or part thereof 
per month 

1.  Domestic Supply/Bulk 

domestic Supply 

40 50 

2.  Non-Domestic Supply 

 For General  75 150 

3 For Restaurants, Hotels, 
Petrol pumps and 
Cinemas 

120 180 

4 For Nursing Homes and 
Hospitals with indoor 

nursing facilities, 

120 240 
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1.6 PRAYER: 

In the light of the facts set out above, it is prayed that AEE, UHBVNL, 

Panchkula may be directed to overhaul my aforesaid account from billing cycle 

11/2018 till date by amending the bills for the entire defective period for the 

billing cycle from 11/2018 to 11/2019 as per procedure specified in clause No. 

6.9 of the HERC (Supply Code) 2014 as amended from time to time i.e. on the 

basis consumption recorded during corresponding period of previous year or 

as per the units specified for the sanctioned load.  

       

2. The appeal was registered on 21.12.2020 as an appeal No. 39/2020 and 

accordingly, notice of motion was issued on 23.12.2020 for hearing the matter 

on 18.01.2021.  

3.  Hearing was held on 18.01.2021, as scheduled in the presence of both the 

parties through video-conferencing. No reply is submitted by the Respondent 

SDO and requested for granting short time. Accordingly, the matter was 

adjourned for 03.02.2021 with the direction to the Respondent SDO to submit 

the reply to the appeal immediately with a copy to the appellant. 

4. The Respondent SDO ‘OP’ Sub Urban, Sub Division, UHBVNL, Panchkula has 

submitted vide email date 18.01.2021 as under: -  

4.1 Consideration of defective period of existing meter from 11/2018 to 

11/2019 by the consumer is wrong and not as per Nigam’s instructions. 

Consumer had represented in this office on 03/12/2019 through 

registration no. 12654 with remarks that check my meter and correct 

the bill. After verifying the facts from site, on JE in charge report 

Consumer paid challenge fee on 10/12/2019. Hence defective period has 

been considered since last six months keeping in view the abnormal 

consumption recorded by meter during Sep.2019 and account has been 

overhauled on basis of PYM as per instructions contained in sale circular 

no. 25/2016. Detail of consumption data consider for overhauling of 

consumer account is tabulated as under. 

 
Sr. no. Month Consumption Meter Status 

1.  Jan. 2020 1040 Defective on basis of Lab. report 

2.  Nov. 2019 2123 Defective on basis of Lab. report. 

3.  Sep. 2019 20649 Defective on basis of Lab. report. 

 

1.  Jan. 2019 4700 O.K. as per ledger 

2.  Nov 2018 13501 O.K. as per ledger 

3.  Sep. 2018 1824 O.K. as per ledger 

 

 

shopping malls, mobile 

towers 
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4.2 Since the existing meter was replaced on 18/12/2019, defective period 

has taken since the issuance last bimonthly. Hence, Consumer 

statement is wrong and does not comply with Nigam instructions. 

4.3 It is wrong that meter working was defective from 11/2018 to 01/2019. 

4.4 It is also wrong that meter was remain defective during entre period from 

11/2018 to 11/2019. 

4.5 As stated in point no. 4. 

4.6 It is wrong that consumer had protested in this office against not to make 

payment due to wrong consumption. However, this office had got verified 

the wrong reading status, on consumer request in July 2019 photocopy 

enclosed. 

4.7 This office has taken appropriate action immediately against consumer 

representations made in July 2019 and Dec 2019. 

4.8 Consumption recorded by new meter cannot be consider due to 

(i) Corresponding correct consumption for the same months are 

available. 

(ii) Keeping in view the lab reports this office has overhauled last six 

months since the consumer represented in this office with the same 

corresponding period i.e. as per PYM. 

(iii) New consumption period comes during COVID-19 period. Working of 

all category consumers have been affected badly. Hence, reliability of 

Consumption recorded during this period cannot be consider. 

  

5. Hearing was held on 03.02.2021, as scheduled. At the outset, the Appellant 

submitted that meter data downloaded by M&P be got provided and requested 

to grant time to study the same and respond. Accordingly, the Respondent 

SDO is directed to supply the meter data to the Appellant within three days 

and the matter was adjourned for 23.02.2021. 

6. The matter was finally heard on 23.02.2021, as scheduled. During the hearing 

both the parties were present through video-conferencing. The Appellant 

submitted that required data has been received yesterday. Both parties argued 

the matter and reiterated their written submissions.  The representative of the 

appellant further argued that the defective period from 9/2018 to 11/2019 be 

overhauled as per the regulations and pleaded that the Respondent SDO had 

requested Executive Engineer “OP” Division UHBVN Panchkula vide his letter 

Memo. No. 2864 dated 12.06.2020 for approval of overhauling of the account 

on the basis of pervious available consummation data which shows that he is 

also agreed that the meter has recorded wrong reading during 9/2018 to 

11/2019. Per contra, the Respondent SDO submitted that application dated 
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03.12.2019 from the Appellant was received for checking of his meter and 

accordingly, the meter was checked and packed on 18.12.2019, which was 

subsequently got checked/tested from M&T Lab on 31.12.2019 in the 

presence of the Appellant whereby the meter was found defective due to its 

RTC failure. As per load survey, the event of RTC failure was recorded in the 

month of August, 2019, which ascertained that the meter became defective in 

that month of Aug.2019. Accordingly, the Appellant account was overhauled 

for the month of 9/19 to 1/20 due to defective meter on the basis of 

consumption recorded during corresponding period of previous year as per 

para No. 6.9.1(a) of sale circular No 15/2014 and Rs. 31565/- were refunded 

in his account through sundry on 18.03.2020.  The Executive Engineer “OP” 

Division, UHBVN Panchkula vide his letter dated 10.07.2020 had also advised 

to act as per sale circular No 15/2014 Para No. 6.9.1(a) and 6.9.2(a) in 

response to letter Memo. No. 2864 dated 12.06.2020.    

7. Keeping in view the Appeal, reply submitted by the Respondent SDO, 

arguments/counter arguments by both the parties, it is observed that the 

Respondent SDO after having checked the meter from M&T Lab., has already 

overhauled the Appellant account as per provision of Regulation No. 6.9.1(1)(a) 

of the Haryana Electricity Regulatory Commission (Electricity Supply Code) 

Regulations, 2014 amended from time to time. Further, the Appellant did not 

press for rechecking of the meter.  Hence, undersigned is of the considered 

opinion that there is no need to interfere in the order of CGRF dated 

28.10.2020 and uphold the same and therefore, the present appeal is hereby 

disposed-off, accordingly.   However, the appellant is at liberty to take up the 

matter with the appropriate authority, as per provision in the Electricity Act, 

2003. 

  Both the parties to bear their own cost. The file may be consigned to the 

record. Given under my hand on this day of 23rd Feb,2021. 

 

 

                    (Virendra Singh) 

Dated: 23rd Feb, 2021                Electricity Ombudsman, Haryana 
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Endst. No. HERC/EO/Appeal No.39/2020/ 

     Dated: -  

1. Sh. Ankush Singla Representative of Bali Mohhamad Village 

Brijkotia, Panchkula (E-Mail: -) 

2. The Managing Director, UHBVN, Vidyut Sadan Plot No. C-16, Sector 

- 6, Panchkula   134109 (Email- cmd@uhbvn.org.in)  

3. The Chief Engineer ‘OP’, Circle, UHBVNL, SCO 89, Sector - 5, 

Panchkula - 134109 (Email- ceopuhbvnpanchkula@uhbvn.org.in) 

4. The Superintending Engineer UHBVN Ltd., Baldev Nagar, Ambala. 

(Email- seopambala@uhbvn.org.in) 

5. The Executive Engineer 'Op.' UHBVN Ltd, Power Colony, Industrial 

Area, Sector-15, Panchkula (Email- xenoppanchkula@uhbvn.org.in) 

6. The Sub Divisional Officer, OP Sub Urban, Sub Division, UHBVNL, 

industrial Area, Sector - 15, Panchkula (Email- 

sdoopsupanchkula@uhbvn.org.in) 

 

 

 


