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       BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299;Website: - herc.nic.in 

E-mail: eo.herc@nic.in 

  
(Regd.  Post)     

Appeal No.  : 36/2020 

        Received on  : 06.11.2020 

Registered on : 12.11.2020 

Date of Hearing : 04.01.2021 

Date of order : 04.01.2021 

In the matter of: - 

 

Appeal against the order dated 30.09.2020 passed by CGRF, UHBVN, Kurukshetra in 

case No. UH/CGRF-127/2020. 

 

 Sh. Bant Ram, H/No.29, Ganesh Garden, Ambala Cantt. 

              Appellant/Complainant  

    

Versus 

 

UHBVN 

          Respondents 

  

Before:  

 Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant: 

Sh. Avtar Singh, S/o Sh. Bant Ram 

 

Present on behalf of Respondents: 

          Sh. Priyank, SDO ‘Op’, Sub Division Ambala Cantt. 

 

ORDER 

  

1. Sh. Bant Ram, H/No.29, Ganesh Garden, Ambala Cantt. has filed an Appeal against 

the order dated 30.09.2020 passed by CGRF, UHBVN, Kurukshetra, in case No. 

UH/CGRF-127/2020, which was received on 06.11.2020. The Appellant submitted 

as under: 

1.1. The Order passed by the Forum may kindly be stayed from its effect till the 

disposal of my Appeal in form of complaint before the Ombudsman. 

1.2. Since, on account of unlawful acts by UHBVN, the consumer is suffering 

mental harassment, as has been admitted by the Forum in its Order, the 
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consumer may kindly be compensated with Rs. 50000.00 towards mental and 

physical harassment. 

1.3. The consumer may kindly be compensated for being insulted by the UHBVN 

(Rs. 50000.00) 

1.4. Criminal action may kindly be initiated against the concerned SDO and other 

concerned staff of UHBVN for unlawfully threatening the consumer and for 

fabricating false document. 

1.5. The consumer may kindly be allowed to make the payment towards concerned 

billing cycle on the bases of average of last 6 months bill. 

1.6. Cost of Litigation may kindly be imposed on the UHBVN. 

 

2. The appeal was registered on 12.11.2020 as an Appeal No 36/2020 and accordingly, 

notice of motion to the Appellant and the Respondents was issued for hearing the 

matter on 01.12.2020. 

3. Point wise reply has been received from the Respondent SDO 'OP' S/D No.2 Ambala 

Cantt, through email dated 26.11.2020, which is as under: - 

 

3.1 In this regards it is intimated that order has been passed by the Hon'ble CGRF 

forum after considering all facts, circumstances and disposed of complaint of 

the complainant vide order dated 30.09.2020. In which forum observed that 

overhauling of all bills made by SDO is correct. So, the order of the forum 

cannot be stayed and complainant is liable to pay the corrected bills which is 

raised by the department.  

3.2 The second para of appeal is incorrect and totally denied. It is incorrect that 

on the account of unlawful acts by UHBVN Consumer is suffering mental 

harassment. The complainant is not liable for any compensation as alleged in 

this para. In fact, the department suffered revenue loss as the department 

already redressed the grievances of the complainant and gave the stab benefit 

to the complainant.  

3.3 The third para of appeal is incorrect and denied. The consumer is never 

insulted by the UHBVN or by any other staff member. The amount of benefit 

of slab rate given to the complainant has been recovered from the meter 

reading agency due to which Nigam has suffered revenue loss as directed by 

the forum. The complainant is trying to escaping from paying the electricity bill 

of actual consumption by raising false and frivolous complaints.  

3.4 The fourth para of appeal is incorrect and totally denied, the consumer is never 

unlawfully threatened by SDO and other concerned staff of UHBVN. In fact, 
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consumer is escaping from the liability of paying the electricity bill. The 

complainant himself insulted and misbehaved with the official of the UHBVN 

especially CA on the account of allowing the part payments that too after 

correcting his bill and giving slab benefit.  

3.5 The fifth para of appeal is incorrect and denied, the bill is raised as per actual 

consumption made by the consumer. The question of raising the bills on 

average basis does not arise.  

3.6 The sixth para of appeal is incorrect and denied, the complainant is raising the 

false and frivolous complaints and trying to drag the department into 

unwanted and frivolous litigations. 

 

4. The Hearing was held on 01.12.2020, as scheduled. While hearing the matter, the 

Appellant briefed the appeal. After hearing both parties, the Respondent SDO was 

directed to submit reply along with relevant document, if any, in support of the reply 

through Respondent Executive Engineer 'Op.' UHBVNL, Ambala Cantt, with a copy 

of the reply to the Appellant directly before next date of hearing. 

5. The Appellant has submitted rejoinder through email dated 01.12.2020 as under: -  

5.1 The appellant/complainant is in receipt of a copy of reply, which has been 

addressed to the Worthy Electricity Ombudsman, issued vide memo no 1212 

dated 25-11-2020 from the SDO (OP) Div No. II Ambala Cantt and, as a reply to 

said memo received from the respondent SDO, besides the submissions by the 

appellant/complainant in person before the Worthy Ombudsman, the 

appellant/complainant wish to submit his written submissions as follows with a 

request to consider these submissions before reaching to any conclusion in the 

said appeal under consideration:  

a. That, to misguide the Worthy Ombudsman so as to influence the opinion of the 

Worthy Ombudsman in their favor, the respondent SDO has not only incorporated 

false facts in this memo under consideration, the SDO has also leveled false and 

baseless allegations against the appellant/complainant to divert the attention of 

the authorities.  

b.  That the Para-wise detail of said false facts and false allegations leveled by the 

respondent SDO is as follows:  

 

Para 

No. 

False Facts Ground on Which falsehood established 
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2 It is incorrect that on 

the account of 

unlawful acts by 

UHBVN consumer is 

suffering mental 

harassment. 

Concluded by the CGRF, UHBVN, Kurukshetra. in 

its order, dated 30-09-2020, that the consumer 

has been harassed mentally unnecessarily. 

3 & 

6 

The consumer is 

raising the false and 

frivolous complaints. 

Complaint has raised the complaint as his legal 

right enshrined under the HERC (Electricity 

Supply Code) Regulations and under HERC 

(Standards of Performance for the Distribution 

Licensee) Regulations and the complaints have 

been duly admitted by the CGRF and the Electricity 

Ombudsman. 

4 The consumer is 

never unlawfully 

threatened by the 

SDO and other 

concerned staff of 

UHBVN 

The SDO had not denied these allegations before 

the CGRF and hence the allegations leveled by the 

complainant stand admitted. 

4 The complainant 

himself insulted and 

misbehaved with the 

official of the UHBVN 

especially CA 

The SDO has not elaborated the names of the 

officials of UHBVN with whom the complainant had 

misbehaved and, if he had, the SDO may kindly be 

asked to provide the copies of the complaints from 

these officials along with copies of the FIR lodged 

in this regard. 

 

c. That the conduct/ acts and omissions of the concerned officers and officials of 

the UHBVN in the current matter is not only in the violation of the HERC 

(Electricity Supply Code) Regulations and under HERC (Standards of Performance 

for the Distribution Licensee) Regulations but also is in violation of the directions 

laid down by the Hon'ble Supreme Court of India in Chief Executive Officer and 

Vice Chairman Gujarat Maritime Board vs, Asiatic Steel Industries Ltd. (C.A. No. 

3807 of 2020) wherein the Hon'ble Apex Court has held as follows  

"Conduct of Public Bodies has to be Fair and not Arbitrary. The conduct of the 

Parties should not be such that it forces the concerned to approach the Court"  
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d. That the office of respondent SDO has created a false document in the name of 

complainant in the form of memo dated 19-10-2019 and this false document has 

been adduced as evidence before the Worthy Ombudsman by the respondent SDO 

whereas the said document has never been written and signed by the appellant/ 

complainant  

e. That the said submissions may kindly be considered as a part and parcel of my 

complaint and may kindly be considered before taking any conclusive finding in 

this matter under consideration.  

6. The hearing was held on 14.12.2020, as scheduled.  The Appellant vide his email 

dated 14.12.2020 sought exemption with plea that he has to appear in Hon’ble High 

Court on the date and requested for another date of hearing. The Respondent SDO 

vide his office email dated 14.12.2020 submitted the required information along with 

the investigation report of the committee constituted by the Respondent XEN in the 

matter, which is as under: - 

7. The SDO(OP) Sub-Division. No-II, UHBVN, Ambala Cantt., has submitted vide his 

office memo no-1275 dated 10.12.2020 that the billed id: -758760740956 issued to 

the consumer on dated 10.10.2019 of consumed units 3500 for the period of 49 days. 

The consumed unit 3500 seemed to be accumulated by meter reading agency NYG 

as per previous consumption pattern i.e.414 units consumed from 22.04.19 to 

23.06.2019 (62 days) and 455 units from 23.06.19 to 22.08.19(60 days). The 

consumed units or 3500 has slab rate of Rs.7.IO, so the bill is raised to Rs. 27067.The 

consumer has raised the concern about 3500 units consumed from 22.08.19 to 10. 

10.19 (49 days]. The bill of the consumer has revised on 29.10.19 for giving slab rate 

benefit and bill no.75876092473 issued to the consumer from 22.04.19 to 

11.10.19(172 days) of consumed units 4369 in which slab rate benefit is provided to 

the consumer and bill amount has reduced from Rs.27067 to Rs.26421. But the 

consumer is not satisfied as there is difference of Rs. 646/- came after revision of 

bill. The consumer has again given complaint regarding accumulation of 

reading/previous wrong reading. So, the bill is again revised on 18.02.20 and issued 

bill ld. 5787629·15894 from 15.10.18 to 16.02.20 (489 days) with consumed units of 

7078 in which no slab rate of Rs.7.10 to charge to the Consumer and overall benefit 

of Rs. 7368/- has been given to the consumer. The consumption of 1408 units 

consumed by the consumer in the same corresponding month of October in this year 

(59 days) which shows that the accumulation of 3500 units in October/2019 is not 

accumulated in long period. The consumer has enjoyed the extra benefit of Rs. 

7368/- after giving the slab rate benefit in the month or Feb/2020 and benefit 

calculated as per consumption pattern 11/2016 to 02/2018. The consumer is liable 
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to pay the bill as per actual consumed units us per meter rending, the meter reader 

has been removed by the meter rending agency NYC. And amount or Rs.7368/- has 

been deducted from the invoice of MRBD in the month of Oct/2020. The overhauling 

made by the SDO respondent is found to be correct by CGRF. As per direction of the 

CGRF the meter reader is removed by the: meter reading agency NYG and Rs.7368 

has been deducted from the invoice of NYG.  

The consumer is never insulted or misbehaved/threatened by any 'staff member or 

by SDO. The orders of CGRF cannot be stayed (as staled in para no-I) because 

overhauling and slab rate benefit has been given to the consumer and bill is raised 

as per actual meter reading which the consumer has consumed. The consumer is 

not entitled for any compensation (as stated in para no.2 and 3) because the 

electricity bill is correct and no such slated insult or harassment faced by the 

consumer and consumer is escaping from paying his electricity bill. No criminal 

action (as Stated in para no-4) can be taken against concerned staff or UHBVN or 

SDO as the consumer is not threatened by any staff member or SDO. The consumer 

cannot be allowed to make payment on average basis (as stated in para. no-5) 

because bill is raised as per actual consumption of meter reading. The cost or 

litigation cannot be imposed on UHBVN (as stated in para no-6) the bill is correct 

and as per meter rending and consumer is trying to run away from the payment or 

electricity bill which he has actually consumed. Further, it is pertinent to mention 

here that no consumer can escape from paying the electricity bill as per his actual 

meter rending or unit consumed.  

They constituted a two nos, officers committee for enquire the matter of complaint 

of Sh. Avtar Singh vide office order no-245 dated- 11.12.2020. The committee 

officers have investigated the matter and submitted report produced as under: - 

"In lieu of the above Facts and finding this is basically case of accumulation of reading 

for which best possible efforts had been made by the officer/officials to provide relief 

to the consumer and there was no intention of any officer/official to hurt anyone. 

Moreover, the bill is of the unit consumed by the consumer as per his load and hence 

he is liable to pay the same. Hence the complaint may be disposed of in the best 

interest of justice.” 

The undersigned also go through the above matter and found that the above alleged 

allegation is false against the officer/officials. So, it is requested to kindly consider 

the reply and decide may please. 
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7. The hearing was held on 23.12.2020, as scheduled. The Appellant being appointed 

Assistant Presiding Officer in Municipal Corporation, Ambala election vide his email 

dated 22.12.2020 sought exemption on the date. Accordingly, the matter was 

adjourned for 04.01.2021.  

8. The matter was heard on 04.01.2021, as scheduled. The Applicant and the 

Respondent SDO were present during the hearing through video conferencing. 

During hearing, the Appellant agreed with the submissions of the Respondent SDO 

that latest revised bill was as per actual consumption recorded in his electricity 

meter and requested to allow him to pay the bill in installments. However, he argued 

that he was insulted by the officer/officials of the UHBVN during his visit in the sub-

division office and requested to take appropriate action against the responsible 

officer/officials. The Respondent SDO submitted that the electricity bill issued to 

the Appellant as per the actual consumption of the electricity, therefore, no question 

arises to make its installments. Further, the Respondent SDO argued that the 

Appellant was never insulted or misbehaved/threatened by any of the staff members 

or by him. On the complaint of the Appellant, XEN/OP, UHBVBNL Ambala Cantt 

had constituted a committee consisting of two officers to inquire into the matter. As 

per the investigation report, the allegations made against the officer/officials could 

not be substantiated. 

9. Keeping in view of the above appeal, reply of the Respondent XEN/SDO, 

arguments/counter arguments, the appeal is disposed off with direction to the 

Respondents to accept the balance payment of electricity bill (except current billing 

cycle) in installments in accordance to the provisions specified in the HERC 

(Electricity supply code) Regulations N0.  HERC/29/2014 amended from time to 

time.  

Both the parties have to bear their own cost. File may be consigned to record   

Given under my hand on this day of 04.01.2021.  

 

    

                     (Virendra Singh) 
Dated: 04.01.2021.     Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.36/2020/ 

    Dated: -  

 

1. Sh. Bant Ram,H/No.29, Ganesh Garden, Ambala Cantt. 133001 (E-mail: 

- avi_prvn76@rediffmail.com) 

mailto:avi_prvn76@rediffmail.com
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2. The Chairman-Cum-Managing Director, UHBVN, Shakti Bhawan, Sector 

– 6, Panchkula – 134109(Email- cmd@uhbvn.org.in) 

3. The Chief Engineer “Op’, UHBVN, SCO 180, Sector – 5, Panchkula - 

134109(Email- ceopuhbvnpanchkula@uhbvn.org.in) 

4. The Superintending Engineer ‘Op’ Circle, Baldev Nagar, Near Over Bridge, 

Ambala City - 134003(Email- seopambala@uhbvn.org.in) 

5. The Executive Engineer ‘Op.’ Division, 12, Cross Road, UHBVN, Ambala 

Cantt. -133001(Email- xenopambalacantt@uhbvn.org.in) 

6. The SDO ‘Op’. Sub Division No.1 UHBVN, Ambala Cantt.,133001(Email- 

sdoopno2ambalacantt@uhbvn.org.in) 
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