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BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 
Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 
Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in 
 

(Regd.  Post)       

Appeal No.  : 35/2020 

        Received on  : 29.10.2020 

Registered on : 12.11.2020 

Date of Hearing : 28.12.2020 

Date of order : 28.12.2020 

In the matter of: - 

 

Appeal against the order dated 21.09.2020 passed by CGRF, UHBVN, Kurukshetra in 

case No. UH/CGRF-144/2020. 

     Sh. Ashok Kumar S/o Sh. Ram Kishan R/O H.NO.30, M.C.Colony, Sonepat 

Appellant/Complainant  

    

Versus 

 

UHBVN 

          Respondents 

 Before:  

Sh. Virendra Singh, Electricity Ombudsman   

Present on behalf of Appellant: 

          Sh. Ashok Kumar 

Present on behalf of Respondents: 

 Sh. Saurabh, SDO ‘Op’. Sub Division, Model Town, UHBVNL, Sonipat. 

  

ORDER 

  

1. Sh. Ashok Kumar S/o Sh. Ram Kishan R/O H.NO.30, M.C.Colony, Sonepat has 

filed an appeal against the order dated 21.09.2020 passed by CGRF, UHBVN, 

Kurukshetra, in case No. UH/CGRF-144/2020. The appellant submitted as 

under: - 

1.1 It is requested that applicant Shri Ram Kishan S/o Shri Guruditamul is 

resident of House number 30 MC Colony Sonipat. My meter number is 859013 
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0000. We are paying bills on time. Our 2 months bills used to come near about 

400 to 500 units. We don't have AC or geyser. After our bill came very high we 

went to Electricity office many times, but nobody listen to us, even nobody took 

our complaint in that office, then we send a letter to SDO by speed post then 

also nobody listened to us then we requested  online complaint that time our  

Bill was 6209 and I filed a complaint to electricity department that bill is very 

high but instead of rectifying my bill they send me bill of 31500 and after that 

visited the office of SDO and senior officers but in vain, nobody did anything 

after that we filed a complaint with CGRF on dated 13.01.2020. On first 

hearing the chairperson of CGRF was informed by us that power meter jumped 

many times please get investigated the matter and Power bill be corrected. The 

chairperson said that a check meter be installed and then see the difference of 

both the meters, he ordered for check meter but before next date of hearing 

that was 2.9. 2020 they installed check meter before the date only two days 

before and they remove that meter within a week, units were same in the both 

the meters but meter should be installed for 15 days but they remove that 

meter in 1 week when we went to next date of hearing chairperson said that 

reading is same in both the meters  then we requested that  two months bill 

was 400 to 500 units only how it came so high, Chairperson CGRF ordered to 

overhauled Power bill from 2018 to 2020 by applying 6 rupees 30 paise per unit 

but at that time rate was much less than 6.30 per unit. Power meter is jumping 

again and again but nobody is listening to us we request to your good self-

please reduce our units which came due to jump of meter and my bill be get 

corrected and reduce our units we will be thankful to you.  

2. The appeal was received on 29.10.2020 and was registered on 12.11.2020 as an 

appeal No 35/2020 Accordingly, notice of motion to the Appellant and the 

Respondents was issued for hearing the matter on 26.11.2020  through video 

conferencing. 

3. On 26.11.2020, an email, with point wise reply has been received from the 

Respondent SDO 'OP' Modal Town, UHBVN, Sonipat, which is reproduced as 

under:   

3.1 Consumer is having an electricity connection bearing Account No. 

8590130000 in the name of Sh. Ram Kishan R/O H. No. 30 M.C. Colony, 

Subhash Chowk, Sonipat. 

3.2 Consumer made a complaint before The Chairman, CGRF, UHBVN 

Kurukshetra regarding his billing problem. Consumer stated that he is getting 
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inflated bills of huge amount. He said that he has already made many 

complaints in Sub-Divn office, but his bill has not been corrected.  

3.3 In first hearing of case on date 15.07.2020, SDO/Respondent had submitted 

that: 

i) Consumer has made a complaint vide complaint no CMPS13000200695 

against the account no 8590130000, units jumped by 3000 units. 

ii) On consumer request the meter has been checked by Area in-charge Sh. 

Vikram JE and his staff. Meter working found OK. Reading was noted 

40379. 

iii) SVR has been uploaded on system and bill has been revised on date 

07.01.2020 for Rs 31450/-which is OK.  

3.4 Respondent SDO vide his e-mail dated 13.08.2020 had submitted the reply, 

which is as under: 

i) The complainant is having an account no 8590130000. In the last hearing 

he requested to get his meter checked for accuracy, but consumer has not 

paid the testing charges. 

ii) However, the consumption of the consumer was checked. From the 

consumption pattern it seems that MRBD agency did not record the 

correct readings in the year 2019 because of which readings of the 

consumer got blocked. Actual readings were recorded in the m/o 12/2019 

where units consumed were shown as 4069 KWH. 

iii) It is also submitted that consumer has not paid any bill since 30.08.2019. 

Total pending amount of the consumer is 43636 and consumer is liable to 

pay the pending amount.  

3.5 It was directed by The Chairman CGRF to get installed the check meter of the 

complainant. After installing the check meter, the report was put up before 

the CGRF in which the accuracy of the main meter was found within 

permissible limit and the matter was heard through video conferencing. 

3.6 After going through the matter, The CGRF gave the decision as follows: "After 

going through the contents of the complaint, reply received from SDO · 

Respondent as well as proceedings held in the case, the Forum has arrived at 

a decision that during the proceedings held on 2.9.2020, SDO/ Respondent 

intimated that check Meter was installed at complainant's premises on 

31.8.2020 and the reading on 1.9.2020 was found 12 units in each meter. The 

Forum further had directed that reading may again be recorded on 

17.09.2020 in the presence of the complainant or his representative and 

signatures may also be got appended on the report besides taking picture/ 
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photos at site' The SDO/ Respondent submitted his report of checking of both 

the meters taken on· 14.09.2020. The matter was heard through Video 

conferencing on 15.9.2020 and both the parties were connected through Video 

Call. The Call was made on SDOs' Official Mobile No' 9315609798 by the 

Forum when the SDO/ Respondent intimated that the consumption recorded 

in both the meters is almost equivalent and there is only difference of 1 unit 

which is quite immaterial. Moreover, SDO/ Respondent submitted tabulated 

consumption recorded for 5 years i.e. 2015 to 2019 as under: 2015 -4593 

units, 2016 -4176 units, 2017 -4036 units, 2018 -2273 units and 2019 -5929 

units totaling 20948 units/5 (years) comes out 4179.6 units average 

consumption per year whereas the consumption recorded during 2018 & 2019 

i.e. 2213+5929 total comes out 8542 units/2 (years)=, 4071 units each year. 

The tariff shows that the reading taken during Jan 2020 of 4069 units is a 

clear-cut case of accumulation of reading since during 2019 - 5929 units and 

during 2018-2213 units were recorded. Therefore, the Forum arrived at the 

conclusion that it is a case of accumulation of reading not taken properly by 

the Reading Agency. So SDO/ Respondent is directed to give the benefit of 

slab rate for accumulation of reading from Feb 2018 to January 2020 to the 

complainant and the revenue loss caused to the Nigam on this account must 

be recovered from the responsible official/Reading Agency. The case is 

disposed of without cost to either of the parties." 

3.7 It is submitted that after the decision of CGRF a sundry was prepared having 

amount Rs. -6465/-. Consumer visited the Sub-Divn office and was not 

satisfied the sundry amount and stated that the calculation is wrong. 

3.8 Now the consumer has filed an appeal against the order ofthe CGRF. The 

sundry amount was again calculated as per CGRF orders and amount has 

now been corrected. Total refundable amount is calculated as Rs. -10,023/-. 

Consumer is liable to pay an amount of 46,402 on date 25-11-2020. 

4. The hearing was held on 26.11.2020, as scheduled. During hearing, the Appellant 

requested that working of the meter installed at their premises be got checked 

from M&T Lab., as they have still doubt in its working. Acceding the request of the 

Appellant, the Respondent SDO was directed to get checked the meter accuracy 

from M&T Lab. 

5. The hearing was held again on 17.12.2020, as scheduled. The Respondent XEN 

vide his office e-mail dated 16.12.2020 has submitted that it is regretted to inform 

that the test bench of M & T lab Rohtak and M&T lab Karnal are lying defective 

since last month. Therefore, meter of the Appellant could not be tested for 



 

5 
 

accuracy. SDO M&T lab Rohtak has given the date 22.12.2020 for testing the 

meter as per telephonic conversation held with him. It is requested to kindly 

adjourn the case and fix any date after 23.12.2020 so that meter accuracy results 

may be put up for finalizing the matter. 

6. Final hearing in the matter was held on 28.12.2020, as scheduled. Both the 

parties were present during the hearing, through video conferencing. The 

Respondent XEN vide his letter dated 28.12.2020 submitted the report of 

checking of the meter in M & T Lab, Sonipat, which was taken on record, wherein 

he has submitted that the accuracy of the meter was found with in permissible 

limit. 

The Appellant argued that the surcharge levied in his electricity bill be waived off 

and Govt subsidy be given during 2020. Per Contra, the Respondent SDO 

submitted that the benefit of slab-rate from 2/2018 to 1/2020 has already been 

given to the Appellant amounting to Rs.10,023/-, as per the direction of the 

CGRF, However, the bill during the year 2020 have been issued on the actual 

consumption only. 

7. Keeping in view the above facts, material on record, written/oral submissions and 

arguments by both the parties, it is observed that the accuracy of the Appellant’s 

meter has been checked by installing check meter in his premises and also from 

M&T Lab in his presence where in and it was found with in limit. Further, the 

licensee has given slab benefit by overhauling his electricity account. Therefore, I 

am of considered view that Nigam has given appropriate relief as warranted by 

rules and Regulations, so the appeal is disposed off, without any direction to the 

Respondent. However, the   appellant is at liberty to take up the matter with the 

appropriate authority, as per provision in the Electricity Act, 2003. 

 

Both the parties to bear their own cost. The file may be consigned to the record. 

Given under my hand on this day of 28.12. 2020. 

     

        (Virendra Singh) 

Dated: 28.12. 2020    Electricity Ombudsman, Haryana 

 

 

Endst. No. HERC/EO/Appeal No.35/2020/      Dated: -  

 A copy of the above is forwarded to: -  

1. Sh. Ashok Kumar S/o Sh. Ram Kishan R/O H.NO.30, M.C.Colony, Sonepat 
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2. The Managing Director, UHBVNL, Shakti Bhawan, Sector – 6, Panchkula – 

134109. (E-mail: - cmd@uhbvn.org.in) 

3. The Chief Engineer “Op’, Rajiv Gandhi Vidyut Sadan Rohtak- 124001 (Email: 

- ceopuhbvnrohtak@gmail.com) 

4. The Superintending Engineer ‘Op’ Circle, UHBVNL, 33KV S/S, Old D. C. 

Road Sonipat (E-Mail: - seopsonipat@uhbvn.org.in)131001 

5. The Executive Engineer ‘Op.’ City Division, UHBVNL, 132 KV S/S Complex 

Fazilpur, Sonipat (E-Mail: - xenopcitysonipat @uhbvn.org.in)131001 

6. The SDO ‘Op’. Sub Division, Model Town, UHBVNL, Sector-14, Main Market, 

Sonipat. (E-Mail: - sdomtown7uhbvn@gmail.com)131001 

 


