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       BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
(Regd.  Post)       

Appeal No.  : 34/2020 

                 Received on  : 30.10.2020 

Registered on : 11.11.2020 

Date of Hearing : 25.11.2020 

Date of order : 26.11.2020 

In the matter of: - 

Appeal against the order dated 28.09.2020 passed by CGRF, UHBVN, Kurukshetra 

in case No. CH/CGRF-238/2019. 

 

  Smt. Rinki Devi W/o Sh. Mahender Pal, House No.280 D.D. Colony, Kurukshetra.  

              Appellant/Complainant  

    

Versus 

 

UHBVN 

                       Respondents 

 Before:  

          Sh. Virendra Singh, Electricity Ombudsman   

          Present on behalf of Appellant:  

Sh. Mahender Pal 

Present on behalf of Respondents:   

          Sh. Ranbir Singh Deshwal, SDOOP, Pipli, UHBVNL, Kurukshetra 

 

ORDER 

   

1. Smt. Rinki Devi W/o Sh. Mahender Pal, House No.280 D.D. Colony, Kurukshetra 

has filed an Appeal against the order dated 28.09.2020 passed by CGRF, UHBVN, 

Kurukshetra in case No. CH/CGRF-238/2019., which was received on 30.10.2020. 

The appellant submitted as under:  

 

1.1. That my electricity bill from 12.07.2018 to 13.08.2019 was revised with bogus 

reading recorded by meter reader. I paid all the electricity bills till August 2019 
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online, as I have not received hard copy of bill till now. Owing inflated electricity 

bill, I got my electricity meter tested in Lab. Due to unavailability of electronic 

table, the lab testing could not be done correctly, that’s why I expressing 

dissatisfaction on testing (Meter), had signed the testing report for getting my 

meter checked from another Lab. 

1.2. On 19.12.2019 I filed a case in CGRF. During hearing, when I requested to 

send my meter to some other Lab for testing, respondent SDO Pipli had 

informed the CGRF that meter has been destroyed. At the time of revision of 

bill, department did not have any photo of reading of that meter except April 

2019. 

To take correct reading and to make the bill available is the responsibility of 

department. Due to the fault of meter reader and carelessness of Nigam, I am 

bearing to have financial, mental and physical pain. So, this is my request that 

please provide me correct electricity bill as per consumption and proper slab 

and waive off the surcharge of the bill punishing the officials at fault so that I 

can deposit the same. 

   

2.  The appeal was registered on 11.11.2020 as an appeal No 34/2020 and accordingly, 

notice of motion was issued to the Appellant and the Respondents for hearing the 

matter on 25.11.2020. 

 

3. On 23.11.2020 an email reply has been received from the Respondent SDO 'OP', Sub 

Division, UHBVN, Pipli, as under: -  

3.1 In this context, it is submitted that energy bill of Smt. Rinki Devi Bering A/c 

no. 8923940262 was issued on average basis from 12/07/2018 to 16.06.2019 

whereas the energy bill of the complainant was not issued in the month of 

09/2019 due to high billed. After that energy bill for the period of 12/07/2018 

to 13/08/2019 was revised for Rs. 104164/- on the basis of actual 

consumption on the reading of 18978 KWH but the same was not accepted by 

the complainant and made a complaint on dated 06.11.2019 regarding wrong 

reading and defective meter & accordingly verification of meter was made by 

Sh. Neeraj Kumar JE-F and submitted on dated 05.11.2020 in which working 

status of meter was found ok but consumer was not satisfied & also challenged 

the working of meter & according challenged fee was deposited on 15.11.2019 

for testing the working of meter in M&T Lab.  

3.2 As per consumer request the existing meter was packed on dated 22.11.2019 

vide LL-1 no. 20/973 dated 22.11.2019 and the same was tested in M&T Lab 



 

3 
 

Kaithal on dated 18.12.2019 vide SDO M&T Lab Kaithal memo no. 2798/M&T 

dated 18.12.2019 in which working of meter found within the permissible limit. 

3.3 After that a complaint was filed by the complainant in the office of CGRF, 

UHBVN, Kurukshetra and the same was decided by the forum in favour of 

Nigam with the plea that the reply of the SDO/Respondent is rightly chargeable 

from the complainant. 

4. The matter was heard today as scheduled through videoconferencing. The Appellant 

and Respondent SDO were present during the hearing. The Appellant presented the 

appeal reiterating written submissions made by him in the appeal. Respondent SDO 

argued that the meter of the Applicant could not be traced while the matter was 

being heard by CGRF, however, it has been traced now and is available in his office. 

The meter was properly got checked in the M&T Lab Kaithal in presence of Sh. 

Mohender Pal on 18.12.2019, who also signed the testing report in token of its 

acceptance. No remarks by him regarding checking of the meter from another Lab 

have been given on the report. To substantiate his version, he provided copy of Lab 

testing report, wherein the meter accuracy is shown with in permissible limit. 

Further, the appellant has neither approached his office to get the meter checked 

from another Lab nor deposited testing fee for it. During hearing, the appellant did 

not press for retesting of the meter rather argued to waive off surcharge.  

5. Having heard the arguments of both parties it is observed that on the request of the 

Applicant the meter was got checked in the M & T lab Kaithal in his presence to 

ascertain its accuracy which was found with in permissible limit and accordingly, 

bill has been issued by the respondent to the appellant as per consumption recorded 

in his meter. 

6. Keeping in view the above facts, material on record and written/oral submissions 

by both the parties, I do not find any ground to interfere in the orders passed by 

CGRF, Kurukshetra in the present case. The orders passed by CGRF, Kurukshetra 

in the matter are upheld and the appeal is disposed of accordingly. However, the   

appellant is at liberty to take up the matter with the appropriate authority, as per 

provision in the Electricity Act, 2003. 

Both the parties to bear their own cost. The file may be consigned to the record. 

Given under my hand on this day of 26.11. 2020.  

                                                                                                

 

                                                                                                   (Virendra Singh) 

Dated:  26 .11. 2020        Electricity Ombudsman, Haryana 
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         Endst. No. HERC/EO/Appeal No.34/2020/ 

     Dated: -  

 

1. Smt. Rinki Devi W/o Sh. Mahender Pal, House No.280 D.D.Colony,. 

Kurukshetra. (E-mail: - Mahender langyan@gmail.com) 

2. The Managing Director, UHBVN, Shakti Bhawan, Sector - 6, Panchkula   

134109 (Email- cmd@uhbvn.org.in)   

3. The Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, sector 

– 6, Panchkula 

4. The Chief Engineer "Op', Circle, UHBVNL, SCO 89, Sector - 5, Panchkula 

- 134109 (Email- ceopuhbvnpanchkula@uhbvn.org.in) 

5. The Superintending Engineer ‘Op’ Circle, UHBVNL, Vidut sadan Sector 8, 

Kurukshetra – 136119 (Email- seopuhbvnkurukshetra@gmail.com) 

6. The Executive Engineer ‘Op.’ Division, UHBVN Vidut sadan Sector 8, 

Kurukshetra – 136020 (Email- xenopkurukshetra@uhbvn.org.in) 

7. The SDO ‘Op’, Sub Division, UHBVN, Pipli Kurukshetra (Email- 

sdooppipliuhbvnkkr@gmail.com) 
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