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       BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in  

 

  
(Regd.  Post)       

Appeal No.  : 33/2020 

                Received on  : 28.10.2020 

Registered on : 11.11.2020 

Date of Hearing : 15.12.2020 

Date of order : 17.12.2020 

In the matter of: - 

 

Appeal against the order passed by CGRF. UHBVN, Kurukshetra dated 28.09.2020 in 

case No. UH/CGRF-203/2019. 

          Sh. Divaker Kumar R/o 4869/3 Machi Mandi, Balmukand Mandir, Ambala Cantt. 

 

      

              Appellant/Complainant  

    

Versus 

 

UHBVN 

                     Respondents 

  

Before:  

 

         Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant:  

Sh. Divaker Kumar 

 

Present on behalf of Respondents:   

          Sh. Neelanshu Dubey SDO Sub Division no. 1, UHBVN Ambala Cantt. 

  

       ORDER  

 

1. Sh. Divaker Kumar s/o Smt. Mahinder Kaur R/o 4869/3 Machi Mandi, Balmukand 

Mandir, Ambala Cantt. has filed an appeal against the order dated 28.09.2020 in 

case No. UH/CGRF 203/2019. which was received on 28.10.2020. The appellant 

submitted as under: - 

“We are not satisfied by the Order of CONSUMER GRIEVANCES REDRESSAL 

FORUM Memo no.ch-50/UH/CGRF 203/2019 dated:28-9-2020 hence, we are 

applying for appeal.  
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As per order by CGRF is not satisfied because we are paying regular bill of 

current consuming unit. 

The CGRF member not observe that we are paying regular current bills. 

SDO reply was also not satisfied because SDO not waiver the surcharge. 

Hence, I appeal to waiver the surcharge.” 

2. The appeal was registered on 11.11.2020 as an  appeal   No    33/2020   and 

accordingly, notice of motion dated 11.11.2020 to the Appellant and the 

Respondents was issued for hearing the matter on 25.11.2020. 

3. On 23.11.2020 an email has been received from the Respondent SDO 'OP' Sub 

Division no.1, UHBVN Ambala Cantt., in which the Respondent has submitted the 

point wise detailed reply as under: - 

3.1 The consumer Smt. Mahinder kaur is having a domestic electric connection 

bearing account number 9202110000 and She had filed a complaint in 

DCDRF vide complaint number 336/ 2017 in which She had challenged the 

bill dated.14.09.17 of Rs. 94704/- in which the Hon'ble forum directed to 

deposit the 30% of amount at the initial stage of the complaint. In the 

meanwhile, a scheme had been introduced by the department vide sales 

circular no. 15/2018 for waiving out the surcharge of defaulting amount till 

dated 30.06.2018 and the connection covered under that scheme. An amount 

of rupees 87268/ - had been adjusted vide Sundry no 29/2017 dated 

13.02.2019 and amount of rupees 5396/- was paid by the consumer on dated 

18.12.2018. The amount pertaining to the period upto 30.06.2018 had been 

cleared by the consumer. 

3.2 Later on, the bill for the month of December 2018 was issued for 3911 units 

and consumer wants to settle this unit also in the sws scheme and approached 

the CGRF Kurukshetra vide complaint number UH/CGRF- 203/2019 

dt.20.09.2019. As the above consumer consumed units were after the period 

of 30.06.2018 it could not be covered under this scheme. 

3.3 As per the directions of committee of CGRF to overhaul the accumulated units 

in the previous bill, the record had been checked and found that reading was 

made accumulated by the NYG official (Billing agency) which was verified by 

the pic up loaded in the month of the year 10/2018. The actual reading as per 

the pic was 22371 kwh and was punched as 19169 kwh in the bill of the 

10.2018. Hence, the difference of units i.e. 5343 units has been distributed in 

the last 6 bills from 12/2017 to 10/2018. 

3.4 The amount pertaining before the period before 30.06.2018 along with 

surcharge i.e. Rs.26464/ - has been adjusted and rest amount has been 

charged . As far as regular payment of bill is concerned consumer had made 

his payment of Bill in 29.07.2019 after make the scheme payment on dated 
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18.12.2018. Moreover, he had paid the current bills only after 19.03.2020. Bill 

of amount Rs 18765/ - has been made as per the Nigam norms. Moreover, the 

adjusted amount has been deducted in the bill of billing agency on account of 

being negligent. 

3.5 Hence, in the light of above facts it is concluded that the benefit of scheme in 

lieu of accumulated units had been given in the bill of consumer and on 

account of nonpayment of regular bill from 18.12.2018 to 19.03.2020 the 

surcharge on the billing amount had been charged and he is liable to pay the 

same. 

4. The hearing was held on 25.11.2020, as scheduled, through video conferencing. The 

Respondent SDO submitted the reply vide his email dated 24.11.2020 which was 

taken on record. The Appellant presented his appeal. In pursuant to the reply of 

Respondent SDO, the Respondent was directed to provide also the detail of amount 

due and paid since 31.01.2017 and detail amount of Rs. 94704/- raised on the 

Appellant on which the case was filed in the Court and finding of the court thereupon 

before next date of hearing. 

5. On 08.12.2020 an email reply has been received from the Respondent SDO 'OP' 

Sub Division no.1, UHBVN Ambala Cantt., as under: -  

5.1 That as per the directions of Honourable Commission to submit the case details 

of complaint No.336/2017 regarding amount of Rs. 947074/ - which was 

challenged by the consumer in DCDRF in Oct 2017 the details are hereby 

enclosed. 

5.2 That accumulation of 9535 Units were detected in the bill of period 30.09.2016 

to 30.11.2016 which was charged into the bill of consumer but in the next 

billing cycle wrong ·reading was inadvertently punched by the meter reader due 

to which bill raised on the average Units.  

5.3 That in 07/2017 the account of the consumer was overhauled from 07.04.2015 

to 31.07.2017 and an amount of Rs. 94704/- was made after making all the 

adjustments of payment made by the consumer. Hence, the account of 

consumer was overhauled as per the accumulation of reading. 

6. The hearing was held again on 15.12.2020, as scheduled, via video conferencing. 

The reply filed by Respondent SDO vide office email dated 08.12.2020 was taken on 

record. During hearing the Appellant requested that the surcharge levied in his 

electricity bill be waived off as per the surcharge waiver scheme announced by the 

Nigam because they have withdrawn the case from District Consumer Grievances 

form, Ambala on the assurance of that the surcharge will be waived up to 

30.06.2018. On contra, the Respondent SDO submitted that the surcharge has been 

waived off upto 30.06.2018 as per SWS of the Nigam in accordance with terms and 

conditions prescribed in Sales Circular No. U-15/2018 dated 20.09.2018 and a 

refund of Rs.87068-00 have been allowed to him vide sundry number 29/0019-

1082/92021100. 

7. Keeping in view the above facts, material on record and written/oral submissions 

by both the parties, it is observed that the Appellant’s electricity account has already 

been overhauled by the Respondent after waiving off surcharge as per Nigam’s Sale 
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Circular No. 18/2018 and therefore, no further benefit of SWS on the bills pertaining 

the period after 30.06.2018 can be given by the Respondent. 

8. In view of the foregoing facts, I do not find any ground to interfere in the orders 

passed by CGRF, Kurukshetra in the present case. The orders passed by CGRF, 

Kurukshetra in the matter are upheld and the appeal is disposed of, accordingly. 

However, the Appellant is at liberty to take up the matter with the appropriate 

authority, as per provision in the Electricity Act, 2003.  

     Keeping in view of the above, the present appeal is disposed off. 

 

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 17th December, 2020.  

 

     

                                               (Virendra Singh) 
Dated: 17th December, 2020    Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.33/2020/ 

     Dated: -  

 

1. Sh. Divaker Kumar R/o 4869/3 Machi Mandi, Balmukand Mandir, 
Ambala Cantt. 

2. The Chairman-Cum-Managing Director, UHBVN, Shakti Bhawan, Sector 
– 6, Panchkula – 134109 

3. The Chief Engineer “Op’, UHBVN, SCO 180, Sector – 5, Panchkula - 
134109 

4. The Superintending Engineer ‘Op’ Circle, Baldev Nagar, Near Over Bridge, 

Ambala City - 134003 

5. The Executive Engineer ‘Op.’ Division, 12, Cross Road, UHBVN, Ambala 

Cantt. -133001 

6. The SDO ‘Op’. Sub Division No.1 UHBVN, Ambala Cantt., 133001 

 
 

 

 

 


