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        BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)       

Appeal No.  : 32/2020 

        Received on  : 16.10.2020 

Registered on : 20.10.2020 

Date of Hearing : 10.12.2020 

Date of order : 10.12.2020 

In the matter of: - 

 

Appeal against the order dated 11.09.2020 passed by CGRF, UHBVN, Kurukshetra in case 

No. Ch-10/UH/CGRF-166/2020. 

 

Office of the Commandant, S.S.Bn, Indo Tibetan Border Police Force MHA/Govt. of 

India, Saboli Camp, PO-Nathupur, Sonipat. 

              Appellant/Complainant  

    

Versus 

 

UHBVN 

          Respondents 

  

     Before:  

          Sh. Virendra Singh, Electricity Ombudsman   

 

          Present on behalf of Appellant: 

Sh. Mohit Kumar Sub-Inspector (ITBP) 

Sh. Shri Parkash Dy- Commandant 

          Present on behalf of Respondents: 

Sh.Rohit Kumar, SDO ‘Op’Sub Division. Kundli, UHBVNL, Sonipat, 

ORDER 

  

1. The Commandant, S.S.Bn, Indo Tibetan Border Police Force MHA/Govt. of India, 

Saboli Camp, PO-Nathupur, Sonipat has filed an appeal against the order dated 
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11.09.2020 passed by CGRF, UHBVN, Kurukshetra in case No. UH/CGRF-166/2020 

which was received on 16.10.2020. The Appellant submitted as under: 

1.1. That their office has been given three phase electricity connection bearing 

account number S14KU611019F having sanctioned load of 350 KW. All bills 

have been paid regularly. 

1.2. That the monthly bill dated 19-06-2020 of Rs. 16,54437.00 (Rs. 8,49,798.95 as 

monthly bill + Rs. 8,04,638.00 as Arrear) for May 2020 was received with due 

date of payment as 22-06-2020. 

1.3. That a clarification for arrear amount 8,04,638.00 was sought from SDO Kundli 

through various letters. In response to those letters, they received reply from 

Kundli SDO letter but he could not express the clarity about the arrears. 

1.4. That the application in this regard was made in the HERC, who referred the 

matter to CGRF. 

1.5. That both parties were heard by CGRF and endorsed its order vide letter dated 

11.09.2020 with liberty to appeal against the order within a month.  

1.6. That while deciding the matter, CGRF has not considered following points, 

(i) As per SDO letter dated 23-06-2020 before 22-11-2019, the billing was 

done on consumer end meter and after that was started from substation 

end meter, shown defective since November/December 2019, for which 

their office has never been intimated by UHBVN. 

(ii) Meter reading has never been recorded in their presence. 

(iii) UHBVN is charging Rs 1002.00 per month as meter rent and therefore, it 

is the responsibility of Nigam to repair/replace both the meters. If the meter 

has gone defective/slow since November, 2019 why it was not intimated at 

the same time. UHBVN intimated on 07-03-2020 and supply was restored 

only after taking written consent. 

(iv) In view of the above, the act of UHBVN is unlawful and gross negligence on 

their part and therefore Rupees 8,04,638/- be got refunded by the UHBVN. 

2. The appeal was registered on 20.10.2020 as an appeal No 32/2020 and accordingly, 

the Appellant and the Respondents was issued notice for hearing the matter on 

10.11.2020. 

3. On 09.11.2020 an email reply has been received from the Respondent SDO 'OP' 

Kundli, UHBVN, Sonipat, as under: -  
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(i) The supply of this consumer is being fed from 11 KV ITBP independent 

feeder emanating from 132 KV substation Kundli.  

(ii) Prior to 22.11.2019, billing was being done on meter installed at consumer 

end of 11 KV ITBP independent feeder.  

(iii) As per sales circular no U-39/2008 and U-03/2015 of Nigam, billing of 

consumer connected on independent feeder is to be done on the basis of 

consumption of energy meter installed at the substation from where the 

independent feeder is emanating.  

(iv) In order to comply with above instructions, substation end meter was 

installed on 22.11.2019 at 11 KV ITBP independent feeder and billing was 

shifted on this meter.  

(v) In the month of March 2020, a fault occurred in substation end meter 

resulting in running of supply without energy being recorded in meter.  

(vi) The fault on substation end meter was removed on 20.03.2020 vide Service 

Job Order (SJO) no. 90/2212. 

(vii) Now, the energy recorded in energy meter installed at substation end and 

energy recorded in consumer end meter was compared from 22.11.2019 to 

28.04.2020 and it was found that 119805 units were recorded less in 

substation end meter due to occurring of fault. Keeping in view the fault in 

substation end meter, the bill has been issued based on consumption 

recorded in meter installed at consumer end from 22.11.2019 to 

28.04.2020 and the amount paid from 22.11.2019 to 28.04.2020 has been 

adjusted in bill.  

(viii) It is submitted that in case of slowness, the fault is to be rectified by the 

Nigam. 

(ix) In this case, the link of PT was found out of circuit. The same was set right 

on the spot. The metering equipment was installed by the UHBVN, hence 

monthly rent is rightly recoverable from the consumer.  

4. The hearing was held on 10.11.2020, as scheduled. During the hearing, the Appellant 

and the Respondent SDO were present through videoconferencing. The Appellant 

briefed the appeal. The Respondent SDO stated that the reply to the appeal had been 

submitted through email dated 09.11.2020. The Respondent SDO was directed to 

supply the copy of the same to the Appellant also to enable him to file rejoinder, if he 

desires so.  

5   The matter was finally heard on 10.12.2020, as scheduled, in the presence of the 

Appellant Deputy Commandant and the Respondent SDO through 

conferencing. Both the parties argued the case.  
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6. Keeping in view the above facts, material on record and written/oral submissions by 

both the parties, it is observed that as per Sale Circular No. U- 39/2008 and No. U-

03/2015, the consumers under HT industrial, NDS and Bulk Supply categories have 

been provided electric connection through independent feeders at various voltages 

and as per the provisions of the relevant HERC regulations in vogue, the billing of 

such consumers should be done on the basis of consumption of energy meter installed 

at the sub-station, from where the independent feeder is emanating. Accordingly, the 

meter was also installed on substation end of 11 KV ITBP independent feeder on 

22.11.2019, prior to this billing was being done on meter installed at consumer end 

and billing was started on substation meter instead of consumer end meter but due 

to some fault in metering circuit, the substation end meter did not recorded 

consumption accurately, it was detected in month of April, 2020 on comparing the 

consumption of two meters. Accordingly, Respondent SDO revised the bill as per the 

consumption recorded in consumer end meter. Since the account of the Appellant has 

been overhauled on the basis of actual consumption recorded in consumer end meter, 

so no refund can be allowed to the Appellant in this case. Further, during hearing 

Respondent SDO argued that Rs. 1002/- being charged as meter rent on the Appellant 

as meter has been supplied by the Nigam. 

7. In view of the foregoing facts, I do not find any ground to interfere in the orders passed 

by CGRF, Kurukshetra in the present case. The orders passed by CGRF, Kurukshetra 

in the matter are upheld and the appeal is disposed of accordingly. However, the   

Appellant is at liberty to take up the matter with the appropriate authority, as per 

provision in the Electricity Act, 2003. 

 

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 10.12.2020.  

 

     

                                   (Virendra Singh) 

Dated: 10.12. 2020          Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.32/2020/ 

    Dated: -  

 

1. Office of the Commandant, S.S.Bn, Indo Tibetan Border, Police Force 

MHA/Govt.of India, Saboli Camp, PO-Nathupur, Sonipat. 
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2.  The Managing Director, UHBVNL, Shakti Bhawan, Sector – 6, Panchkula 

– 134109. (E-mail: - cmd@uhbvn.org.in) 

3. The Chief Engineer “Op’, Rajiv Gandi Vidhut Sadan Rohtak- 124001 

(Email: - ceopuhbvnrohtak@gmail.com) 

4. The Superintending Engineer ‘Op’ Circle, UHBVNL, 33KV S/S, Old 

D.C.Road Sonipat ,131001. (E-Mail: - seopsonipat@uhbvn.org.in) 

5. The Executive Engineer ‘Op.’ City Division, UHBVNL, 132 KV S/S Complex 

Fazilpur, Sonipat, 131001. (E-Mail: - xenopsusonipat @uhbvn.org.in) 

6. The SDO ‘Op’. Sub Division,33KV S/S Narela Rd. Kundli, UHBVNL, 

Sonipat, 131001. (E-Mail: - sdoopkundli@uhbvn.org.in) 

 


