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       BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in  

  
(Regd.  Post)       

Appeal No.  : 31/2020 

                 Received on  : 08.10.2020 

Registered on : 12.10.2020 

Date of Hearing : 19.11.2020 

Date of order           : 19.11.2020 

In the matter of: - 

 

Appeal against the order dated 11.09.2020 passed by CGRF, UHBVN, Kurukshetra in case No. 

CH/CGRF-167/2020. 

Sh. Faquir Chand,841. Sec-12, Sonipat 

              Appellant/Complainant  

    

Versus 

 

UHBVN 

                       Respondents 

  

Before:  

            Sh. Virendra Singh, Electricity Ombudsman   

            Present on behalf of Appellant:  

Sh.Faquir Chand  

Present on behalf of Respondents:   

           Sh. Saurabh, SDO ‘Op’ Model Town Sub Division, UHBVNL, Sonipat. 

 

ORDER 

   

1. Sh. Faquir Chand,841. Sec-12, Sonipat has filed an appeal against the order dated 

14.08.2020 passed by CGRF, UHBVN, Kurukshetra in case No. CH/CGRF-

233/2019, which was received on 17.09.2020. The appellant submitted as under:  

 

1.1. That the Applicant had raised many complaints to the SDO, OP, UHBVN, Ltd. 

Model Town Sonepat vide my complaints dated 29.02.2018, 24.04.2018, 
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20.07.2018, 24.04.2018, 22.04.2018, 13.02.2019, 22.04.2019, 27.05.2019, 

10.06.2019, and 11.07.2019, but the concerned officials of the above said 

office did not take any suitable action on my above said request/ submission. 

1.2. That I had also approached to the Superintendent Engineer (S.E) Sonepat on 

the above said matter vide my complaints/applications dated 24.04.2019, 

20.05.2019, 20.03.2019 and 15.07.2020, but till date no suitable action or 

reply given the above said authority. 

1.3. That thereafter, I had approached /requested the Chairman (Electricity) 

Kurukshetra (HR) vide my application/complaints dated 

15.07.2020,13.08.2020 and 02.09.2020 and in response of my above said 

request, the Chairman Kurukshetra asked the SDO, OP, UHBVNL, Model Town 

Divn. Sonepat to explain as why you have not taken any action on the 

complaints raised by the applicant, despite so many approaches. 

1.4. That it is pertinent to mention here that there were some mis reading in my 

electricity meter bearing no 9480040000, situated in the residence of 

applicant, situated in sector 12, Sonepat. I had made certain complaints/ 

requests to the concerned SDO, did not inform me about the above said facts, 

but when the Chairman (Electricity) Kurukshetra, asked the explanation of the 

SDO concerned, then he has submitted a wrong and false report to the 

Chairmen without my knowledge and notice. This report is totally manipulated 

and made the same in seating in his office only and the officials of the 

concerned SDO never visited my house. In the above said report, the Chairmen 

on the bases of wrong report given by the SDO, and asked me to pay Rs. 

2,12,600/- against the above said meter. 

1.5. That it is further submitted that the notice dated 11.09.2020 issued by the 

Chairmen, Kurukshetra is totally wrong, false, Fictitious and manipulated and 

with out any basis and thus liable to be rejected. There is no iota of truth in 

the above said notice nor any calculation have been intimated to me, nor the 

amount given by the concerned SDO has any sanctity, which requires rejection 

and the same kindly be rejected under your kind order. The applicant wants 

justice in this matter and inquiry may kindly be order so that necessary facts 

may be brought up.  

1.6. In view of the above your kind owner is requested to please give me justice from 

the above said grievances.   

2.  The appeal was registered on 12.10.2020 as an appeal No 31/2020 and accordingly, 

notice of motion was issued to the Appellant and the Respondents for hearing the 

matter on 05.11.2020. 
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3. On 04.11.2020 an email reply has been received from the Respondent SDO 'OP' 

Model Town, Sub Division, UHBVN, Sonipat, as under: -  

3.1 The applicant is a resident of H. No. 821, Sec-12, Sonipat and having an 

electric connection no. 9480040000. 

3.2 Applicant made a complaint before The Chairman CGRF/UHBVN, 

Kurukshetra having complaint No. 167/2020 regarding his billing complaint.  

3.3 In above complaint the applicant pleaded that he is an ex-serviceman and he 

is being harassed without any reason. His domestic connection has been 

disconnected for a long time due to which he and his family have taken shelter 

in Village. Now the corona is spreading in the village which has been sealed 

two times. His family wants to come to his home but the electric connection is 

disconnected. He has prayed that his grievance may be redressed keeping in 

view this drastic problem. The complaint was received in the office of CGRF on 

15-07-2020. The Forum considered the facts and found the petition feasible 

for acceptance and same was admitted. Accordingly, intimation dated 24-7-

2020 was issued to both the parties.  

3.4 XEN Respondent submitted that the complainant Sh. Faquir Chand having 

Account no 9480040000 made a complaint that he had made many complaints 

for correction of bill but till date no solution has been made. His supply line 

disconnected and he requested to restore the supply.  

As per the copy of ledger supplied by SDO 'OP' Model Town, Sonipat that 

during the month of 2/2018, 6577 units found consumed and energy bill of 

an amount of Rs. 49636/ - was issued. But the consumer did not make the 

payment. Before this bill, the consumer was making the payments regularly. 

The consumer meter was checked by Sh. Basant ALM on 27 -2-2018 and 

reported 31478 reading in the meter and accuracy OK. 

On the request of the complaint, the check meter was installed on 23-11-2018. 

On 2-2-2019 the consumption recorded in the consumer meter was compared 

to the consumption recorded in the check meter and found 2371 units in 

consumer meter and 2314 units in check meter. It shows that the accuracy of 

the consumer meter is within limit. The higher consumption during 2/2018 

might be due to wrong reading recorded by the Meter Reader/accumulation of 

consumption. The consumer is not paying his bill since 14-8-2018 due to 

which huge amount i.e. Rs. 2,12,600/- has been outstanding against the 

consumer. 

3.5 The forum after going through the appeal made by complainant as well as reply 

submitted by the respondent gave the decision:  



 

4 
 

"After going through the contents of the appeal made by the complainant as well 

as reply furnished by the SDO respondent and proceeding held in the case The 

Forum has arrived at the" decision that XEN/OP City Division has intimated that 

the check meter was installed on 23-11-2018 at consumer premises. On 2-2-

2019 the consumption recorded in the consumer meter was compared to the 

consumption recorded in the check meter and found 2371 units in consumer 

meter and 2314 units in the check meter which shows that the accuracy of the 

consumer meter is within limit. The higher consumption during 2/2018 might, 

be due to wrong reading recorded by the Meter Reader/ accumulation of 

consumption. The consumer is not paying his bill since 14-8-2018 due to which 

huge amount i.e. Rs. 2,12,600/- has been outstanding against. the consumer. 

The reply of the XEN/OP City Division, Sonipat was found satisfactory and the 

Forum observed that the amount charged against the complainant becomes 

rightly chargeable. But for the accumulation of reading, strict action needs to be 

taken against the reading agency as per terms and conditions of the work order 

to have deterrent effect. As such, the case is disposed off and case file may be 

consigned to record without any cost to either of the parties. "  

3.6 It is submitted that the applicant has still not paid his electricity bill and his 

supply has been disconnected and meter has been removed. The bills raised 

to the consumer are correct and he is liable to pay the amount.  

4. The hearing was held on 05.11.2020, as scheduled. The Appellant and proxy 

Respondent SDO were present during hearing The Appellant submitted in brief the 

contents of appeal. The Respondent submitted the reply vide XEN OP City Division 

Sonipat letter dated 04.11.2020. The reply submitted by the Respondent was taken 

on record. Both parties argued the matter. The Appellant raised a query as to why 

he was not informed the result of check meter installed in his premises. Accordingly, 

the Respondent was directed to submit reply to the query along with the action taken 

on accumulation of reading as directed by CGRF in writing before the next date of 

hearing.  

5. On 18.11.2020, an email reply has been received from the Respondent SDO 'OP' 

Model Town, Sub Division, UHBVN, Sonipat through XEN “OP” City Divn UHBVN 

Sonepat, as under: -  

5.1    Consumer has pleaded that he was not made aware about the working of his 

meter. It   is submitted that consumer was made aware about the accuracy 

of his meter when he himself visited the sub-divn office after removal of his 

check meter. Moreover, the consumer also made a complaint in CGRF Darbar 

in the m/o 06-2019 for which the reply was also given vide this office memo 
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no 561 dt 18.07.2019. It shows that consumer was already aware of his meter 

working. 

5.2   Undersigned is taking acting against the MRBD firm M/s Aryans Edutech 

Pvt. Ltd. working in the area of Sonipat, as per penalty clause of their work 

order. Undersigned has also recommended the higher authorities for taking 

strict action against the MRBD firm (attached asAnnex-2). Detail of amount 

deducted in the monthly bills of MRBD agency as per penalty clause. Hence 

consumer is liable to pay the electricity bill raised to him as he was made 

aware of the accuracy of his meter. 

6.  Finally, the case was heard on 19.11.2020, as scheduled, via video conferencing 

and heard the arguments of both parties. 

7. Having heard both the parties, it is observed that on the complaint of the Appellant 

dated 27.02.2018, the check meter was installed in series of its existing meter to 

ascertain the accuracy of the existing meter for a period from 23.11.2018 to 

02.02.2019 and found the meter accuracy as (-)0.122%, which was in permissible 

limit. It proves that the bills have been issued by the respondent as per consumption 

recorded in the Appellant’s meter. However, CGRF felt the accumulation of reading 

in the bill of 02/2018 and has already recommended to action against reading 

agency as per terms and conditions of work order to have deterrent effect. 

8. Keeping in view the above facts, material on record and written/oral submissions 

by both the parties, I do not find any ground to interfere in the orders passed by 

CGRF, Kurukshetra in the present case. The orders passed by CGRF, Kurukshetra 

in the matter are upheld and the appeal is disposed of accordingly. However, the   

appellant is at liberty to take up the matter with the appropriate authority, as per 

provision in the Electricity Act, 2003. 

Both the parties to bear their own cost. The file may be consigned to the record. 

Given under my hand on this day of 19.11. 2020.  

                                                                                                                        (Virendra Singh) 

Dated: 19.11. 2020             Electricity Ombudsman, Haryana 

         Endst. No. HERC/EO/Appeal No.31/2020/ 

     Dated: -  

 

1. The Managing Director, UHBVNL, Shakti Bhawan, Sector – 6, Panchkula – 

134109. (E-mail: - cmd@uhbvn.org.in) 

2. The Legal Remembrancer, Haryana Power Utilities,Shakti Bhawan, sector-6, 

Panchkula. 

3. The Consumer Grievances Redressal Forum, Vidut San, Sector-8, Near 

Gymkhana Club,Kurukshetra. 
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4. The Chief Engineer “Op’, Rajiv Gandi Vidyut Sadan Rohtak- 124001 (Email: - 

ceopuhbvnrohtak@gmail.com) 

5. The Superintending Engineer ‘Op’ Circle, UHBVNL, 33KV S/S, Old D. C. Road 

Sonipat (E-Mail: - seopsonipat@uhbvn.org.in)131001 

6. The Executive Engineer ‘Op.’ City Division, UHBVNL, 132 KV S/S Complex 

Fazilpur, Sonipat (E-Mail: - xenopsusonipat @uhbvn.org.in)131001 

7. The SDO ‘Op’. Sub Division, Model Town, UHBVNL, Sector-14, Main Market, 

Sonipat. (E-Mail: - sdoopsusonipat@uhbvn.org.in)131001 

8. Sh. Faquir Chand, House No 841, Sec-12, Huda Office Road    

Sonipat.131001(E-mail: - poonammehroliya1984@gmail.com) 
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