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BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 
Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 
Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in 
 

(Regd.  Post)       

Appeal No.  : 30/2020 

        Received on : 01.10.2020 

Registered on : 08.10.2020 

Date of Hearing : 12.11.2020 

Date of order : 12.11.2020 

 

In the matter of: - 

 

Appeal against the order dated 31.08.2020 passed by CGRF, UHBVN, Kurukshetra 

in case No. UH/CGRF-164/2020. 

 

M/s Shree Cement LTD, Panipat 
Appellant/Complainant  

    

Versus 

 

UHBVN 

Respondents 

  

Before:  

 

Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant: 

Sh. Amarjit Singh Asst Vice President- Power Business and Authorized 

Representative.  

 

Present on behalf of Respondents: 

Sh. Shiv Charan, CA O/o SDO ‘Op’, Sub Urban, Sub Division, UHBVNL, Panipat. 

 

ORDER  

1. M/s Shree Cement LTD, Panipat has filed an appeal against the order dated 

31.08.2020 passed by CGRF, UHBVN, Kurukshetra in case No. UH/CGRF-

164/2020, which was received on 01.10.2020. The appellant submitted as under: 

That they are an HT consumer of UHBVN (Consumer No. – 5038740000), having 

contract demand of 8 MVA at 33KV voltage level. Their Plant is located at Village-
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Khukhrana, Jind Road, Panipat and falls under the jurisdiction of SDO (Sub-

Urban), Sub-division, UHBVN, Panipat. they have also set up a 999 KWP captive 

solar power plant within their factory premises for self-consumption of solar 

energy. 

It came to their notice that energy exported by their captive solar power plant into 

UHBVN system, is being recorded in the import register of their HT billing meter 

and therefore same is getting billed as part of their energy drawl (consumption). 

they represented the matter to C.E. (Commercial) as well to concerned SDO to 

correct this anomaly, however no relief was provided.  

They then approached Consumer Grievances Redressal Forum, UHBVN for 

seeking relief in the matter. However, CGRF, vide its order No. 164 of 2020 dated 

31.08.2020, rejected their application stating the matter related to Open Access 

Consumers are not covered under the purview of the Forum. 

Aggrieved by the order of CGRF, they are hereby, submitting a representation in 

prescribed format as per Regulation 2.58 of HERC (Guidelines for establishment 

of Forum for Redressal of Grievance of the Consumers, Electricity Ombudsman 

and Consumer Advocacy) Regulations, 2019, for kind consideration of your good 

self.  

They understand that no fee is required for submitting representation before the 

Ombudsman, however if there is any fee payment required, please inform them 

and they shall pay the same. In addition to the above, they would request the 

Hon’ble Ombudsman to permit them a virtual hearing through video conferencing 

in the matter, so as to present their facts before the Hon’ble Ombudsman.  

Brief of Grievance 

1.1. M/s Shree Cement (“Complainant”), a company incorporated under 

Companies Act 1956, has its cement grinding unit at Village Khukhrana, 

Jind road, Panipat.  

1.2. The plant is a consumer of Uttar Haryana Bijli Vitran Nigam Ltd. 

(UHBVNL), under SDO, Sub-division, Sub-Urban, Panipat. The 

Complainant has a Contract Demand (CD) of 8.0 MVA and draws power at 

33 KV.  

1.3. The Complainant has a Captive Solar Power Plant of 999 KW within its 

factory premises, which was commissioned on 5th September 2019. The 



 

3 
 

Solar Power Plant is connected with the electrical system of the Cement 

Plant. The power generated by the solar plant first gets consumed within 

the cement plant and thereafter any surplus gets exported to the UHBVN 

system.  

1.4. It came to notice of the Complainant that energy exported by its captive 

solar plant into UHBVN system, is being recorded in the import register of 

the HT billing meter and therefore getting billed as part of our energy 

consumption. This we understand is owing to a tamper & fraud 

monitoring feature provided in the HT Billing meter installed by UHBVN. 

As per this feature the meter shall log energy in forward direction 

(Consumption) only even if current is flowing in reverse direction in one or 

more phases. (Ref: UHBVN Specification No. CSC-45/REV-

IV/DH/UH/P&D/2017-18 – Technical specification For 3-Phase 4-Wire LT 

CT & HT CT/PT Operated Static AMR Compatible TRI-VECTOR Energy 

Meters). 

1.5. The monthly HT bill raised by UHBVN for the period Sept-19 to April-20, 

all have been fully paid by the Complainant on time and no arrears are 

pending for the above period. 

1.6. The energy exported (in Kwh) by Solar Plant, as recorded by ABT meters 

installed at Grid S/s for the purpose of open access is presented in the 

table below, for the period Sept-19 till Apr-20. 

Month 
Sep-

19 

Oct-

19 

Nov-

19 

Dec-

19 

Jan-

20 

Feb-

20 

Mar-

20 

Apr-

20 
TOTAL 

Export 400 1629 109 281 17 921 26,855 61,926 92,138 

1.7. They represented above concern to Chief Engineer (Commercial) vide our 

letter no.  SCL/FY21/PGU/2804-01 dated April 28, 2020 and then again 

vide their letter no. SCL/FY21/JPR/SCL-20/428 dated June 15, 2020. 

However, no relief was provided. 

1.8. Subsequently they approached Consumer Grievance Relief Forum (CGRF), 

UHBVN vide their application dated 06th July 2020 (received by CGRF on 

14th July 2020). 

1.9. The Forum, vide its order No. 164 of 2020 dated 31.08.2020, rejected their 
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application stating the matter related to Open Access Consumers are not 

covered under the purview of the Forum. 

1.10. It is apparent from the order that the forum was unable to comprehend 

the facts of the case as it pertains to the feature of a consumer meter. 

Furthermore, the issue under complaint is not pertaining to Open Access 

as has been highlighted in the order. 

1.11. Aggrieved by above act of the Forum, they are submitting a representation 

before the Ombudsman under Regulation 2.57 of HERC (Guidelines for 

establishment of Forum for Redressal of Grievance of the Consumers, 

Electricity Ombudsman and Consumer Advocacy) Regulations, 2019. 

1.12. They would request for reversal of energy exported by their solar plant, 

which was recorded on the import register of the HT meter. The export 

from solar plant can be deciphered from the ABT meter installed at S/s 

end (same location as HT Billing meter), which is sealed by officials of 

UHBVN. 

 

2. The appeal was registered on 08.10.2020, as an appeal No 30/2020 and 

accordingly, notice of motion to the Appellant and the Respondents was issued on 

08.10.2020 for hearing the matter on 27.10.2020. 

 

3. On 15.10.2020 an email reply has been received from the respondent SDO, Sub-

Urban S/Division, Panipat, as under: -  

a. The consumer M/s Shree Cement Ltd. has made a complaint on dated 

06.07.2020 in Hon'ble CGRF Kurukshetra regarding adjustment of units 

generated through solar meter in his electricity bill issued against electricity 

connection bearing A/c no. 5038740000 under S/U S/Division UHBVN, 

Panipat which has been disposed off by Hon'ble Forum on dated 31.08.2020.  

b. The consumer is purchasing electricity through open access and as per sales 

circular no. 35/2019 vide which guidelines regarding HERC (Rooftop solar 

grid interactive system based on Net metering) Regulation-2019 adopted by 

the nigam's wherein as per Chapter-If Clause 3.5 at Page no.6, the facility of 

net metering shall not be available to open access consumer (Copy enclosed). 
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Hence the claim is not admissible as per instructions of nigam's, therefore it 

is requested to dispose off the appeal please. 

c. In continuation of above reply it is further added that no net metering 

agreement done by the consumer with the Nigam and he was using off grid 

solar system. 

 

4. The hearing was held on 27.10.2020, as scheduled. During the hearing, the 

Appellant and the Respondent SDO were present via Video- conferencing. The 

Appellant briefed his appeal and raised them query on the functioning of the 

meter on reversal of the current passing through it. The Respondent SDO stated 

that he required M&P wing’s help to reply the query and requested to grant some 

time for the same. Acceding to the request of the Respondent SDO, the matter 

was adjourned for 12.11.2020.  

 

5. On dated 12.11.2020 an e-mail was received from the respondent SDO informing 

that the meter had been got checked by M&P Wing on 28.10.2020. As per M&P 

report, on current reversal/CT polarity reversal the meter shall log energy in 

forward direction along with recording tamper for CT reversal. 

 

6. The Hearing was held on 12.11.2020. as scheduled. During the hearing 

representative of the respondent SDO and the appellant both were present 

through video conferencing. Both the parties argued the case in their favour.  

 

7. After going through record placed on the file, submissions made by both the 

parties and arguments held during hearings. It is observed:  

 

i. That consumer has a captive plant of 999 KW within its factory and also using 

grid supply through Open access. 

 

ii. That as per Regulation No. 3.5 of HERC (Rooftop Solar Grid Interactive 

Systems based on Net Metering) Regulations, 2019, the facility of Net metering 

shall not be available to open access consumers. Therefore, no Net Metering 

agreement has been executed between Licensee and the consumer, the captive 

Solar Plant is off grid and hence, cannot be synchronized with grid. 

 

iii. That in absence of any agreement with Licensee, unscheduled/unauthorized 

injection of electricity to the grid may cause accident and failure of safety of 

grid hardware. Also, it is clear violation of grid code. 
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Keeping in view of the above facts, no relief is warranted in the matter. The 

appeal is, therefore, disposed off with direction to the appellant to refrain from 

unscheduled injection of electricity to grid without agreement with the Licensee to 

avoid any damage.  

 

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 12.11.2020.  

 

                     (Virendra Singh) 
Dated: 12.11, 2020                  Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.30/2020/      Dated: -  

 

1. The Managing Director, UHBVNL, Shakti Bhawan, Sector – 6, Panchkula – 
134109. (E-mail: - cmd@uhbvn.org.in) 

 
2. The Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector – 6, 

Panchkula - 134109 (l.hypn@yahoo.com)  
 

3. The Chairperson, CGRF, UHBVN, Vidyut Sadan, Sector – 8, Kurukshetra 
(cgrf@uhbvn.org.in)  

 

4. The Chief Engineer “Op’, Circle, UHBVNL, SCO 89, Sector – 5, Panchkula - 
134109 (Email: - ceopuhbvnpanchkula@gmail.com) 

 
5. The Superintending Engineer ‘Op’ Circle, UHBVNL, 132KV Sub Station, Gohana, 

Road Panipat (E-Mail: - seoppanipat@uhbvn.org.in) 

 
6. The Executive Engineer ‘Op.’ Division, UHBVNL, Near Jattal Road Railway Fatak, 

Panipat (E-Mail: - xenopsupanipat@uhbvn.org.in) 

 
7. The SDO ‘Op’. Sub Division, UHBVNL, 132KV Sub Station, Gohana, Road Panipat 

(E-Mail: - sdoopsupanipat@uhbvn.org.in) 
 

8. M/s Shree Cement LTD SB-187, IVth Floor, Bapu Nagar, JLN Marg, Opp. 
Rajasthan University, Jaipur-302015, Rajasthan (E-mail: - 

inghamarjit@shreecement.com) 
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