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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   

(Regd.  Post)       

Appeal No.  : 28/2020 

                 Received on  : 17.09.2020 

Registered on : 22.09.2020 

Date of Hearing : 12.10.2020 

Date of order :         12.10.2020 

 

  

In the matter of: - 

 Appeal against the non- implementation of the order dated 11.08.2020 passed by CGRF, 

DHBVN, Gurugram in case No. DH/CGRF-3060/2020. 

 

     Sh. Karan Kataria on behalf of Smt. Kamla Devi, Rajeev Nagar,West Gurugram,122001. 

 

  Appellant/Complainant  

    

Versus 

 

DHBVNL 

                       Respondents 

  

    Before:  

         Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant:  

Sh. Karan Kataria 

 

Present on behalf of Respondents:   

Sh. Omender Bhardwaj, SDO ‘Op’, Maruti Sub-Division Gurugram. 

    

 

       ORDER 

   

1. Sh. Karan Kataria on behalf of Smt. Kamla Devi, Rajeev Nagar, West 

Gurugram,122001 has filed an Appeal against the non- implementation of the order 

dated 11.08.2020 passed by CGRF, DHBVN, Gurugram in case No. DH/CGRF-

3060/2020. The Appellant submitted as under: - 

(A) That I had visited several times to the sub-division office (G-24 Maruti Gurgaon) 

and the concerned individuals have failed to comply with the order of CGRF. 

Furthermore they are lethargic and do not provide ear to complainant problem 

and have not even complied with the order of the CGRF which is a clear case of 
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contempt and defeat of natural justice and rule of law because this prima facia 

depicts the ‘rule of man’ not of the law which is completely unconstitutional. 

(B) I hereby request you to please look into the matter and please direct the 

concerned authority to comply with the order and provide me the corrected bill 

for the same. Please look into the matter and do the needful so that the important 

service to the citizen be delivered and trust of citizen be restored.  

2. The Appeal was registered on 17.09.2020 as an appeal No. 28/2020 and accordingly, 

notice of motion to the Appellant and the Respondents was issued on 22.09.2020 for 

hearing the matter on 12.10.2020.  

3. The Respondent SDO ‘OP’ Maruti, Gurugram vide his office email dated 06.10.2020 

has submitted as under: -  

 

That the bearing account no 7045060000 in the name of Bharat Singh meter 

was replaced on dated 02-04-2019 but wrong entered in bearing account no. 

7245060000 in the name Smt. Kamla Devi. Now bill rectify manually through 

SC&AR 305/58-R on dated 27-07¬2020 and case id generate on dated 

11.08.2020 vide case id no. 444685498844 and case has been sent to CBO, 

DHBVN, Hisar for approval amount of RS.394466/- adjustable in consumer 

account and same approved by CBO DHBVN Hisar on dated 01.09.2020. Now 

amount of Rs.30446/-is payable and same amount approved on portal for 

payment but the consumer did not deposit energy bill till date. (Copy of BR-2 

is attached for ready reference) 

 

4. The Respondent XEN, Sub Urban Division, DHBVN, Gurugram vide his office email 

dated 07.10.2020 has submitted as under: - 

  

That SDO/OP S/Division Maruti vide his memo no. 1432 dated 24.09.2020 has 

intimated that the meter of account no. 7045060000 in the name of Bharat 

Singh was replaced on dated 02.04.2019 but wrongly entered in the account 

no. 7245060000 in the name Smt. Kamla Devi. Now bill rectified manually 

through SC&AR 305/58-R on dated 27.07.2020 and case id generated on dated 

11.08.2020 vide case id no. 444685498844 and case has been sent to CBO 

DHBVN Hisar for the approval of amounting to Rs. 394466/- adjustable in the 

consumer account and same has been approved by CBO DHBVN Hisar on 

dated 1.9.2020. Now amount of Rs. 30446/- is payable and same amount is 

approved on portal for payment but the consumer did not deposit energy bill 

till date (Copy of BR-2 is attached for ready reference). 



 

3 
 

       

5. Proceeding was held in the matter on 12.10.2020, as scheduled. The Appellant and 

the Respondent SDO both were present during hearing via video conferencing. The 

Respondent SDO submitted that the revised bill after due rectification has been issued 

to the Appellant, after taking approval of CBO, DHBVN, Hisar. The Appellant informed 

that owing to wrong entry of MCO in his account, the inflated bill was being issued 

them.  However, the same has now been rectified by the SDO and they are fully 

satisfied and no more interested to pursue the matter further.  

              Keeping in view of above facts, the Appeal is dismissed as withdrawn. 

Both the parties to bear their own costs. File may be consigned to record. 

Given under my hand on this day of 12th October 2020. 

 

 

 

                  (Virendra Singh) 

Dated: 12th October, 2020            Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.28/2020/ 

     Dated: -  

1.  Smt. Kamla Devi, W/o Sh.Ranjit Singh,Sector-12, Rajeev Nagar, West 

Gurugram,122001.(E-mail:- karankatariaoffice@gmail.com) 

2. The Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar,Hisar 

125005 (E-Mail:- cmd@dhbvn.org.in) 

3. The Chief Engineer ‘Op.’, DHBVNL. Shakur Basti, Punjab Bagh, New 

Delhi.110035. (E-Mail: - ceopdelhi@dhbvn.org.in) 

4. The Superintending Engineer ‘Op’, Circle – II, SCO No.384, DHBVN, Sector 

– 31, Gurugram, 122003 (E- Mail: - seop2gurugram@dhbvn.org.in)  

5. The Executive Engineer ‘Op.’ Sub Urban Division, DHBVNL, Sector – 31, 

Gurugram – 122003 (E- Mail: - xenopsuburbangurugram@dhbvn.org.in) 

6. The Sub Divisional Officer ‘Op’, Maruti, Sub Division, DHBVNL, , 

Gurugram -122001 (E-Mail: - sdoopmaruti@dhbvn.org.in) 

 


