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       BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
(Regd.  Post)       

Appeal No.  : 26/2020 

                 Received on  : 29.08.2020 

Registered on : 11.09.2020 

Date of Hearing : 17.11.2020 

Date of order :         17.11.2020 

In the matter of: - 

 

Appeal against the non- implementation of the order dated 10.01.2020 passed by 

CGRF, DHBVN, Hissar in case No. DH/CGRF-2636/2019. 

 

     Vodafone Essar, Plot no- 1519, Near Hanuman Mandir, Sec-28, Faridabad 

 

                            Appellant/Complainant  

    

Versus 

                                                             DHBVNL 

                       Respondents 

  

     Before:  

          Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant:  

Sh. Parminder Singh 

 

Present on behalf of Respondents:   

          Sh. P.D. Kaushik SDO Sub Division no.2, Sector – 3, DHBVN, Ballabgarh, Faridabad  

                  

ORDER 

   

1.  Vodafone Essar, Plot no- 1519, Near Hanuman Mandir, Sec-28, Faridabad has 

filed an appeal against the non- implementation of the order dated 10.01.2020 

passed by CGRF, DHBVN, Hissar in case No. DH/CGRF-2636/2019. The 

appellant submitted as under: - 
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1.1. That M/S Shivam infocom Pvt. Ltd is a registered company registered 

under the companies Act 1956 having its registered at corporate 

office:185, DSIDC complex, Okhla industrial area, phase-1, new Delhi- 

110020 and we are engaged in the business of establishment, 

maintenance of and provision of Telecom Infrastructure.  

1.2. Wrong amount charged on Excess billing against a/c-8366990000 in the 

name of Vodafone mobile Essar Ltd.  

1.3. We were issued bill of month 6/18 for Rs.808698/-, but instead of 

adjustment of excess billing, and payment not adjustment, excess 

amount charged through Arrear in our account.  

1.4. We were issued on Last current bill with LPSC July-2020 for Rs. -

820431/- 

1.5. Kindly provide proper month wise billing, arrear detail, all M&P, MCO 

reports & resolve the billing issue.  

1.6. It is requested to you to resolve the issue and provide the correct bill as 

per Nigam instructions Request you to please adjust the following 

amount in our account. Please do the needful at your end. 

 

2. The appeal was registered on 11.09.2020 as an appeal No 26/2020 and 

accordingly, notice of motion to the Appellant and the Respondents was issued 

on 15.09.2020 for hearing the matter on 29.09.2020. 

3. The hearing was held on 29.09.2020, as scheduled. During the hearing, the 

Appellant and the Respondent SDO both were present via video conferencing. 

The Respondent SDO vide his office email dated 29.09.2020 sought time for filing 

the reply of the appeal. Acceding to the request of the Respondent, the matter 

was adjourned for 09.10.2020. 

4. The Respondent SDO, S/Division No. 2, Ballabgarh through an email dated 

09.10.2020 submitted as under: - 

4.1 That account of M/s Vodafone Essar having A/c No. – 8366990000 was 

overhauled since connection date, whose details are attached and will be 

implement after pre-audit and approval from competent authority. 

4.2 So, you are requested to give any next date for approval & Pre-audit the 

case. So that disputed amount case may be solved.   

5. The proceeding was held on 09.10.2020, as scheduled, via video conferencing 

and the Respondent was directed to submit proper reply having detail of 

charging, on the next date of hearing.  
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6. The Hearing was again held on 02.11.2020, as scheduled, through video 

conferencing in the presence of the Appellant and the Respondent SDO. During 

the hearing, the Respondent SDO submitted that he had emailed the copy of 

sundry for overhauling the account, with advance copy to the Appellant. Further 

the Respondent assured that after completing due formalities, correct bill shall 

be issued by 09.11.2020. On the other hand, the Appellant stated that he was 

not aware and yet to check up his email. Accordingly, the matter was adjourned. 

7. The proceeding in the matter was further held on 11.11.2020, as scheduled, via 

video conferencing. The Appellant has stated that he has received the copy of 

sundry through email but all the payments made for bills have not been credited 

in his account. per contra, the respondent SDO argued that all the payments 

made by the Appellant have been deducted from his account. After hearing the 

matter, The Respondent was directed to submit its response in writing before 

next date of hearing. 

8. The Respondent SDO vide his letter Memo. No. 3409 dated 16.11.2020 submitted 

as under: 

“It is submitted that M/s Shivam Info Limited made appeal against dispute of 

electricity bill in Appeal No. 26 of 2020. As consumer had filed a case in CGRF 

about wrong bill of Rs. 17355337(because of wrong reading of system mistake), 

above said consumer was given in m/o Dec 2019. After directions of CGRF, bill 

amounting to Rs.1,60,65,332/- was refunded in the consumer account. As per 

M&P report, consumer category was changed from DS to NDS, Load correct from 

4kw to 11kw and MF changed from 1 to 6, which were wrongly entered during 

data migration in 2015. But even than consumer has filed the appeal in the 

Electricity Ombudsman for surcharge and Tariff in the period of July 2014 to Dec 

2019. Now consumer’s account has again been overhauled on the basis of 

consumption recorded up to Aug 2018 and MF ascertained by M&P team and pre-

audited, which was sent to CBO for credit in consumer’s account of Rs.3,38,383/- 

on the basis of again overhauling of the account of the consumer after considering 

the payment made by consumer and benefit of Tariff also given to consumer as per 

Nigam instruction and corrected manual bill handed over to consumer for 

payment.” 

9. Finally, the case was heard on 17.11.2020, as scheduled, via video conferencing. 

At the outset, the Respondent SDO has submitted its plea reiterating its written 

submission as mentioned at Sr. No. 8 above. The Appellant contented that since 

the bills has not been issued to them regularly so they are not liable to pay 
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surcharge and requested to wave off the same. Per contra the Respondent stated 

that the bills were issued to them regularly but they failed to make payment at 

time, they have paid few bills only. 

10. After going through record placed on the file, submissions made by both the 

parties and arguments held during hearings. It is observed that account of the 

appellant has been overhaled and correct bill has been issued to the Appellant 

manually and side by side the sundry recommending adjustment of Rs. 

3,38,383/-   has been forwarded to CBO to make necessary updation in the 

system. 

11. In view of the above, the present appeal is disposed off, accordingly. However, 

the   appellant is at liberty to take up the matter with the appropriate authority, 

as per provision in the Electricity Act, 2003. 

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 17.11, 2020.  

 

     

                                               (Virendra Singh) 

Dated: 17.11. 2020                  Electricity Ombudsman, Haryana 

 

 

Endst. No. HERC/EO/Appeal No.26/2020/                           Dated: -  

 

1. Vodafone Essar, Plot no- 1519, Near Hanuman Mandir, Sec-28, 

Faridabad (E-mail: - parvinder@shivaminfo.in) 

2.   The Managing Director, DHBVN, Ground Floor, Vidyut Sadan, Vidyut 

Nagar, Hisar – 125005 (E-mail: - cmd@dhbvn.org.in) 

3. The Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, 

Sector – 6, Panchkula - 134109 (l.hypn@yahoo.com) 
4.  The Chairperson, CGRF, DHBVN, Hetri House Sector 16 IDC Area 

Mehrauli road gurugram (cgrf@dhbvn.org.in)  
5.  The Chief Engineer “Op’, Shakur Basti, Punjabi Bagh, DHBVN, New Delhi 

- 110035(E-mail: - ceopdelhi@dhbvn.org.in) 

6.  The Superintending Engineer ‘Op’ Circle, DHBVNL, 957, Deep Chand 

Bhartia Marg, Power House colony, Sector 23, Faridabad. 121005. (E-

mail: -seopfaridabad@dhbvn.org.in) 

7. The Executive Engineer ‘Op.’ Division, Plot No. 1, Sector – 6, DHBVN, 

Ballabgarh - 121004 (E-mail: - xenopbalbgarh@dhbvn.org.in) 

8. The SDO City, Sub Division no. 2, Sector- 3, DHBVN, Ballabgarh, 

Faridabad (sdoopcity2balbgarh@dhbvn.org.in) 
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