
 

 

 

 

       BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)       

Appeal No.  : 24/2020 

                  Received on : 13.07.2020          

Registered on : 30.07.2020 

Date of Hearing : 31.08.2020 

Date of order : 02.09.2020 

In the matter of: - 

 

Appeal against the order dated 12.06.2020 passed by CGRF, DHBVN, Hisar in case 

No. DH/CGRF-2936/2020. 

 

Sh. G.K. Nandan, Consultant/EB, M/s Indus Tower Ltd, Mohali 

              Appellant/Complainant  

    

Versus 

 

DHBVNL 

                       Respondents 

  

Before:  

 

Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant:  

 Sh. G.K. Nandan 

Present on behalf of Respondents:   

Sh. Niranjan Singh, SDO ‘Op’, Sub Division 2, DHBVN, Tosham, Bhiwani. 

 

                 ORDER 

   

  Sh. G.K. Nandan, Consultant/EB, M/s Indus Tower Ltd, Mohali has filed an 

appeal against the order dated 12.06.2020 passed by CGRF, DHBVN, Hisar in case No. 

DH/CGRF-2936/2020, which was received on 13.07.2020.  

1. The appellant has submitted as under:  

1.1. It is submitted that M/S Indus Towers Limited is a registered company 

registered under the Companies Act having its registered office at Bharati 

Crescent Nelson Mendela Road Vasant Kunj, Phase-2, New Delhi and Circle 

Office at Bestech Business Towers, Tower A, Industrial Plot No.1, Phase-9, 

Sector-66, SAS Nagar(Mohali), Punjab-160059, India  and we are engaged in 
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the business of establishment, maintenance and provision of Telecom 

infrastructure which inter alia include mobile communication towers and other 

allied equipment to various mobile telecom service providers viz Bharti Infratel 

Ltd (earlier known as Bharti Mobile Ltd. Bharti Cellular Ltd, Bharti Televenture 

Ltd and Bharti Airtel Ltd), Vodafone Essar South Ltd (earlier known as 

Hutchison Essar South Ltd) and Idea Cellular Ltd. Now by virtue of joint Venture 

Company of the said operators, we are taking care of the existing and upcoming 

power connections of the above said operator companies. 

1.2. We have obtained the connection having the account number B16TR210044M 

to operate the mobile tower at Baliyali under the jurisdiction of SDO operation 

Tosham. The Electricity Supply of this connection could not be used by us since 

Sep-12, as the supply of this site was disconnected by the villager due to some 

community issue. Even then, we have continuously been charged in the starting 

1920 units and thereafter till date 900 units per billing cycle. The Sarpanch 

Gram Panchyat village Baliyali has given his written statement in this context.  

As a law of natural justice nothing becomes chargeable since the date of 

connection of this site but as per the instructions/regulations of the Nigam only 

MMC amount is chargeable. Astonishingly in the bill issued in the month of Jan-

2020 a sum of Rs.1121639 have been debited through the sundry without 

following the instructions prescribed in the section 6.10.4 of HERC Regulation 

No. 29/2014 circulated vide DHBVN sales circular number D-26/2016 dated 

2/9/16. Regarding disconnection of supply no comments or reply from the SDO 

SOP Sub Division No.2 Tosham has been received by us. 

1.3. We have represented to the Sub Divisional Officer Sub Division No.2, DHBVN 

Tosham and Executive Engineer DHBVN, Bhiwani vide Ref. No. Ref. SPL-

68/1018794/20 dated 30/01/2020 and DHBVN Online Complaint 

Management System on dated 30/01/2020 vide Complaint No. 

CMPB16000107826. But, we have not been heard.  

1.4. Consequently, we had submitted our complaint before the CGRF, DHBVN, Hisar, 

vide our Reference: - Spl-81/1018794/CGRF/20, Dated:- 25/02/2020.The 

complaint was admitted for hearing as complaint No. DH/CGRF-

2936/2020.The CGRF DHBVN, vide its order dated:-12/06/2020dated:- 

12/06/2020 communicated via Email on dated:- 16/06/2020.  

1.5. As per the above mentioned order, “The proceedings held at Bhiwani on 

17.03.2020. Complainant was not present but respondent SDO was present. 

SDO submitted reply vide memo No. 2669 dated 16.03.2020 stating therein that 

connection to the complainant premises was disconnected vide PDCO no 01/207 

dated 19.08.2019 but entered in ledger during 02/2020. Complainant was 



 

 

billed on average basis since 02/2020. He further submitted that audit party 

also pointed out HM No 16/54 for Rs.62618, 16/169 for Rs.81842, 25/634 for 

Rs.24365 for less average charged. He further submitted that Sarpanch Gram 

Panchayat has given in writing that supply to the premises was lying 

disconnected. SDO further stated that account can be overhauled on the basis 

of approval from chief auditor. Neither complainant nor his representative was 

present to represent their case. So, one final opportunity is given to the 

complainant failing which ex-parte decision shall be taken on next date. Now to 

come on next date.  

The proceedings held at Bhiwani on 11.06.2020. Complainant was present 

through audio but respondent SDO was present. SDO submitted reply vide 

memo No. 245 dated 10.06.2020 stating therein that complainant case for 

refund of Rs.81842/- vide half margin no. 18/73 has already been sent to Chief 

Auditor for approval. Necessary refund will be allowed after approval of the 

Chief Auditor. Complainant was present who stated that his supply was not 

connected so, nothing is chargeable to his account vide various half margins. 

The complainant could not reply regarding payment of average charge of 

Rs.900/- since Sep 2012 to the date of charging by audit. He even could not 

produce record regarding representation made by them with regard to supply 

lying disconnected or excess average charge. The audit pointed out the higher 

average during 2017 but, complainant remained silent even after this charging.” 

1.6. In this connection it is brought out that for attending the proceedings held on 

17/03/2020 Sh. Pawan Kumar S/O Sh. Kali Ram our local representative was 

deputed and he was duly authorized via email addressed to CGRF DHBVN 

Hisar with cc to our representative to attend the proceedings on the behalf of the 

under signed. But, in the email place of proceeding was inadvertently 

communicated as Hisar instead of Bhiwani where actually the proceedings held. 

As such our representative reached at Hisar instead of Bhiwani and could not 

attend the proceedings on above mentioned date. As mentioned in the above 

said order of CGRF DHBVN Hisar that regarding non production of record by us 

regarding representation made by us with regard to supply lying disconnected 

and or excess average charge, it is brought out that there are about 3800+ 

connections in UHBVN and DHBVN operated and maintained by Indus. In 

DHBVN there are about 2000 connections. These connections are situated in the 

Urban, Rural and far flung areas. EB boys have been employed through 

outsourced agencies for bill collections from the Sub Divisions. These EB boys 

are sometimes entrusted to get the copy of Sundry and other charges etc. These 

EB boys are hardly able to get such information. Even, sometimes, they are 



 

 

asked to submit the representation in the Sub Divisions. But, generally they are 

able to get the acknowledgement of the representation being officials of low level. 

Unfortunately, the outsourced agency of Hisar and Bhiwani area was changed 

sometime back and the officials working under the earlier agency have either 

left out or new incumbents have been employed by the new agency. As such, 

the record/acknowledgement of representations submitted earlier is not 

available.  

1.7. It is worthwhile to mention here as mentioned in the order of CGRF regarding 

charging of higher consumption by the audit in the year 2017, no amount has 

been debited through the sundry or otherwise in the bills in the year 2017. In 

the bill issued in the month of January 2020, a sum of Rs.1121639 has been 

debited. As already brought above this amount has been debited without 

following the instructions prescribed in the clause 6.10.4 of HERC Regulation 

29/2014. Even the copy of this Half Margin/sundry through which the amount 

of Rs.1121639 reflected in the bill issued in January 2020 and other Half 

Margins/sundries and copy of the Reply submitted before the CGRF on dated: -

17/03/2020 has not been supplied/communicated to us so far in spite of 

requested through Email dated: - 26/06/2020. The CGRF DHBVN Hisar has not 

heard us and our grievances have not been redressed. It is worthwhile to 

mention here that the copy of reply submitted by the SDO before the CGRF has 

not been supplied either by the SDO or by the Forum. 

It is therefore requested that the Nigam may be directed to withdraw the above-

mentioned amount Rs.1121639/- debited through Half Margin/Sundry and the 

account may be overhauled on the basis of MMC as the supply has never been 

used by us as it was disconnected by the villager themselves as the same was 

being fed from the Transformer SOP to LDS Village Baliyali and they did not 

allowed to reconnect it.”  

                

2. The appeal was registered on 30.07.2020 as an appeal No 24/2020 and 

accordingly, notice of motion to the Appellant and the Respondents was issued 

on 30.07.2020, for hearing the matter on 05.08.2020. 

3. Hearing was held 05.08.2020, as scheduled. During the hearing, the Appellant 

as well as the Respondent SDO were present via video conferencing. The 

Respondent SDO requested to allow him some time to file  the reply of the appeal. 

Acceding his request, the matter was adjourned to 17.08.2020 and the 

Respondent SDO was directed to submit the reply up to 15.08.2020, with a copy 

to the appellant through e-mail to enable him to submit rejoinder, if he so 

desires.  



 

 

4. Hearing scheduled for 17.08.2020 could not be held due to the request of the 

Respondent SDO vide his letter dated 17.08.2020 as the work of sensitization in 

his office and testing of staff for corona was in process. Further, the reply of the 

appeal submitted by the Respondent SDO vide his office memo. No. 2669 dated 

16.08.2020 was perused and not found supported with relevant documents. 

Therefore, Respondent SDO was directed again to submit pointwise reply of 

appeal along with supportive documents, if any, up to 21.08.2020. 

5. Further, hearing was held on 24.08.2020 as scheduled. During the hearing the 

Respondents as well as the Appellant were present via video conferencing. It is 

observed that despite specific direction in the Interim Order dated 17. 8. 2020 to 

the Respondent SDO to submit the pointwise reply of the appeal up to 21.08. 

2020, he again submitted that the case was dealt in CGRF and has been referred 

to the Chief auditor for approval of amount to be refunded, without providing 

specific information/details in line with the appeal. Therefore, he was once again 

directed to reply of the appeal properly up to 31.08. 2020 through the 

Respondent Executive Engineer (operation) DHBVN, Bhiwani with a copy to the 

appellant directly. On a specific query, the SDO intimated the reading of the 

meter removed from the site of the Appellant was not visible, even could not 

retrieved in M&T Lab. The Appellant requested to get the reading retrieved from 

the manufacturer firm. Accordingly, the respondents were asked to get retrieved 

the reading from the manufacturer firm, and submit the report before next date 

of hearing.                         

6. The Respondent SDO vide his mail dated 28.08.2020 has intimated that the 

display of the meter has been restored with reading of 99837 and as such the 

account of the appellant has been overhauled. Accordingly, Rs. 50264/- is 

payable by the Appellant. The Respondent SDO  has also appended the mail of 

the Appellant whenever, it is mentioned  that their grievance has been redressed 

and same has been settled through mutual agreement with both parties i.e. 

Nigam and Indus Towers Ltd. Final bill of Rs. 50264 has been uploaded on the 

payment portal of DHBVN, which shall be paid by Indus Towers Ltd. 

7. Finally, the matter came up for hearing on 31.08.2020. during the hearing the 

Appellant as well as Respondent were present through videoconferencing. The 

Appellant has submitted that since the matter has been settled through mutual 

agreement with both parties, they do not want to pursue the matter, even the bill 

of Rs.50,264 raised has been paid by them on dated 28.08.2020.  The 

Respondent SDO agreed with the submission of the Appellant. 

8. Keeping in view the submission made by both the parties, the appeal is disposed 

off, as settlement by conciliation.  



 

 

 

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 02, September, 2020.  

 

           

                                                   (Virendra Singh) 
Dated: 02, September, 2020                       Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.24/2020/ 

     Dated: -  

 

1. Sh. G.K. Nandan, Consultant/EB, M/s Indus Towers Ltd, Bestech Business towers 

1st Floor, Tower-A, Industrial Plot-1, Phase-9, Sector-66, Mohali (Email:- p-

gk.nandan@industowers.com) 

2. The Managing Director, DHBVN, Vidyut Nagar, Vidyut   Sadan, Hisar-125005. (E-

mail: - cmd@dhbvn.org.in) 

3. The Chief Engineer “Op’, Circle, DHBVN, Vidyut Nagar, Vidyut Sadan, Hisar-125005 

(Email: - ceophisar@dhbvn.org.in) 

4. The Superintending Engineer ‘Op’ Circle, DHBVN, BTM, Chowk Bhiwani (Email: - 

seopbhiwani@dhbvn.org.in) 

5. The Executive Engineer ‘Op.’ Division, DHBVN, BTM, Chowk Bhiwani (Email: - 

xenopcitybhiwani@dhbvn.org.in) 

6. The SDO S/U Sub Division-II, DHBVNL, Hansi Road, Tosham (Email: - 

sdoop2tosham@dhbvn.org.in) 

   

  

 

  

   


