
 

 

 

 

            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

        Haryana Electricity Regulatory Commission 

           Bays No. 33 - 36, Sector – 4, Panchkula-134109 

                Telephone No. 0172-2572299 ;  Website: - herc.nic.in 

E-mail: eo.herc@nic.in  
 

 

 (Regd.  Post)       

Appeal No.  : 21/2020 

                 Received on  : 10.07.2020 

Registered on : 14.07.2020 

Date of Hearing : 21.08.2020 

Date of order : 24.08.2020 

In the matter of: - 

 

Appeal against the order passed by CGRF. UHBVN, Kurukshetra dated 17.02.2020 in 

case No. UH/CGRF-230/2019. 

 

Sh. Satpal Singh Rohilla, Representative of Sh. Varun Kumar, S/o Smt. Sudha Rani, 

H.no-186, Sector–8 Part II, Urban Estate, Karnal. 

              Appellant/Complainant  

    

Versus 

 

UHBVNL 

                       Respondents 

  

Before:  

 

Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant: Sh. Satpal Singh Rohilla, representative of Sh. Varun 

Kumar, S/o Smt. Sudha Rani 

 

Present on behalf of Respondents: Sh. Munish Sharma SDO ‘Op’. Sub Division, 

UHBVNL Taraori.   Karnal  

 

 

       ORDER 

   
  Sh. Satpal Singh Rohilla, representative of Sh. Varun Kumar, S/o Smt. Sudha 

Rani, H.no-186, Sector–8 Part II, Urban Estate, Karnal, has filed an appeal against the 

order dated 17.02.2020 passed by CGRF. UHBVN, Kurukshetra in case No. UH/CGRF-

230/2019.The appellant has submitted as under:- 
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“I have filled a complaint before CGRF, Vidyut Sadan office of SE UHBVN Kurukshetra in 

connection with not installation of electric meter in spite of competition of all formalities I dis 

agree with the decision given by the CGRF Kurukshetra. 

The decision was given by the Forum on 17.02.2020 as mentioned in the Order 

which was received by the undersign on 11.06.2020 as it was sent to registered post on 

09.06.2020 the copy of the complaint made to CGRF Kurukshetra, the copy of the order 

passed by the CGRF Kurukshetra, the copy of the decision of Panchayat (Panchayati Fasla) 

and affidavit submitted by Varun Kumar enclosed for kind consideration  

Therefore, you are requested to go through the documents and passed the order to 

install the meter in the premises.” 

 

 The appeal was registered on 14.07.2020 as an appeal No. 21/2020 and 

accordingly, notice of motion to the appellant and the Respondents was issued on 

21.07.2020 for hearing the matter on 04.08.2020.  

 

The respondent SDO, vide his email dated 04.08.2020 has submitted the reply of the 

appeal as under: - 

   “That Shri Varun Kumar son of Shri Suresh Kumar applied for electrical connection 

in the office of undersigned vide his Application No. L21-519-163 dated 22.5.2019. When 

area incharge visited the site, it was found that another connection in the name of Shri 

Dharmesh son of Balbir Singh was already running in the same premises. When applicant 

was asked about the connection, he replied that this connection is in the name of his uncle 

and after dividation of property / this house came in their ownership and they will 

disconnect the said connection before taking new connection. So, file was accepted and 

SCO was issued to install the new meter, the applicant Varun Kumar gave the consent of 

disconnection of his own rather than Dharmesh of Balbir Singh. On further investigation it 

revealed that there is dispute over the said property among Varun and Dharmesh. 

That Varun also failed to place any documentary proof of ownership. The proof 

attached in the complaint is some agreement among the family member and not verified by 

only authority like Sarpanch or deed in Court 

That thereafter Dharmesh son of Balbir was also contacted to clarify the issue 

regarding the dispute of ownership, he represented this office with letter to object the 

connection to installed with court orders [copy attached] with reply that there is still dispute 

over the property and ownership file is not clear. 

That after considering all the facts, it has been observed that connection on the said 

premises cannot be released until ownership of property is not clear as per Nigam 

instructions. Hence in view of the above facts the complaint of the complainant has been 

rightly dismissed by the Ld. C.G.R.F. Kurukshetra. The said matter was hotly contested 



 

 

before the Authority below. Hence it is, therefore, prayed that the appeal of the appellant 

may please be dismissed with heavy costs.” 

 

Proceeding was held on 04.08.2020, as scheduled. During the hearing, the 

Respondent SDO was present via video conferencing but the appellant vide letter dated 

04.08.2020 has requested for next date of hearing citing some emergent work. Acceding 

to the request the matter was adjourned for 21.08.2020. 

 The proceeding was again held on 21.08.2020. The representative of the Appellant 

& the Respondent SDO were present via video conferencing during the hearing. The 

representative of the Appellant submitted that he has already submitted all the requisite 

documents to the Nigam but the connection has not been released as yet. The Respondent 

SDO submitted that he had submitted the reply in this regard vide his email dated 

04.08.2020 and further submitted that due to the non-submission of the ownership of 

the land, he is unable to release the connection. Further, on query that in case existing 

consumer is not residing in the house in question, who is paying the electricity dues 

regularly, the Appellant could not give any satisfactory reply saying he is unaware of the 

fact.  

Upon consideration of the fact of the matter, the submission of the appellant and 

reply of the respondent, it is observed that the electric connection has been demanded 

by the Appellant in the same premises wherein one connection exists already in the name 

of Sh. Dharmesh s/o Sh. Balbir Singh which was reportedly released after decision of the 

Lok Adalat and whose electricity bills are being paid regularly. Whereas, the Appellant is 

insisted to release the connection in his name and to disconnect the existing connection 

without the consent of existing consumer, the same is not convincing. Therefore, 

undersigned finds no grounds for interfering with the decision of CGRF against which 

the appeal has been preferred.  Accordingly, the appeal filed by the appellant is rejected. 

However, the appellant is at liberty to take up the matter with the appropriate authority, 

as per provision in the Electricity Act, 2003. 

  

Both the parties to bear their own costs. File may be consigned to record. 

Given under my hand on this day of 24th August, 2020 

 

           

                                           (Virendra Singh) 

Dated:24th August, 2020        Electricity Ombudsman,                

          Haryana 

Endst. No. HERC/EO/Appeal No.21/2020/ 

     Dated: -  



 

 

1. Sh. Satpal Singh Rohilla, H.no-186, Sector–8 Part II, Urban Estate, Karnal.  

2. The Managing Director, UHBVN, Shakti Bhawan, Sector – 6, Panchkula – 

134109. (E-mail: - cmd@uhbvn.org.in) 

3. The Chief Engineer “Op’, Circle, UHBVNL, SCO 89, Sector – 5, Panchkula - 

134109 (E-mail: - ceopuhbvnpanchkula@gmail.com) 

4. The Superintending Engineer ‘Op’ Circle, UHBVNL, Shakti Bhawan Sector 

12, Karnal.  (seopuhbvnkarnal@gmail.com) 

5. The Executive Engineer ‘Op.’ Division I, UHBVNL, Shakti Bhawan Sector 

12, Karnal.  (xenopsu1karnal@uhbvn.org.in) 

6. The SDO ‘Op’. Sub Division, UHBVNL, 33 K.V S/Station, Nadana Road 

Taraori.   Karnal. (sdoopuhbvntaraori@gmail.com) 


