
 

 

 
 

 

            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299 ; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   

 

(Regd.  Post)       

Appeal No.  : 20/2020 

                 Received on  : 11.06.2020 

Registered on : 13.07.2020 

Date of Hearing : 21.08.2020 

Date of order : 21.08.2020 

 

 

In the matter of: - 

 

Appeal against the order passed by CGRF. DHBVN, Hisar dated 25.05.2020 in case No. 

DH/CGRF-2890/2020. 

 

Sh. Ram Murti, S/o Sh. Gula Ram,Village – Nirvaan, Distt - Sirsa     

              Appellant/Complainant  

    

Versus 

 

DHBVNL 

                       Respondents 

  

Before:  

 

Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant: Sh. Ram Murti 

 

Present on behalf of Respondents: SDO/Op., Sub Division, Nathusari 

 

       ORDER 

   

  Sh. Ram Murti, S/o Sh. Gula Ram,Village – Nirvaan, Distt – Sirsa has filed an 

appeal against the order dated 25.05.2020 passed by CGRF. DHBVN, Hisar in case No. 

Forum/HSR-2890/2020, which was received on 11.06.2020. The appeal has been 

submitted in Hindi and the same has been translated in English which is as under: 

 

I. That the appellant had made a complaint before the CGRF and it is dismissed on 

20.05.2020, ignoring the facts of the complaint.   
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II. That the Forum did not study the contents of the complaint properly. Also, during 

the hearing of the complaint, the meter was not put up before the Forum for 

verification of reading.  

III. That the applicant was neither given any notice while checking the meter in the lab, 

nor was the meter checked in front of the applicant.  In fact, there was a huge 

difference between the reading record and the actual reading shown in the meter.   

IV. That the bill of the applicant has always been issued on the basis of reading instead 

of average basis i.e. on the basis of the reading taken by the meter reader and is 

being paid in due time. so, the outstanding charges demanded are completely 

wrong.  This fact becomes even more compelling when there is neither any 

allegations nor any departmental action has been taken against the meter reader 

for taking wrong readings.   

V. That in fact, the large reading in his meter has been shown in the department lab. 

Had wrong reading been recorded earlier, the departmental proceedings would have 

been taken against the meter reader who took the wrong reading.   

VI. That these days, heavy penalty is being imposed on the consumers deliberately in 

the power department and later by bringing various schemes and waiving off half 

the penalty, to collect illegal money from consumers to mitigate department’s deficit. 

VII. That the applicant has always been deposited the bill according to the reading, so 

no question of any outstanding readings arises.  

 Therefore, Appellate prays the pending bill of Rs. 66,727/- shown due be 

corrected on the basis of reading of last two years and correct bill be issued. 

 

       The appeal was registered on 13.07.2020 as an appeal No. 20/2020 and accordingly 

notice of motion to the appellant and the Respondents was issued on 15.07.2020 for 

hearing the matter on 29.07.2020.  

 

                     The Respondent SDO vide his letter memo no. 2278 dated 23.07.2020 has 

inter alia submitted that the bill was generated on actual basis of consumption of unit 

consumed by the consumer. 

                       The matter was heard on 29.07.2020, as scheduled, The Appellant as well 

as the Respondent SDO were present during the hearing via video conferencing. On 

perusal of the letter of the Respondent SDO dated 23.07.2020, the reply was not found 

proper as all the points of the appeal were not covered. Therefore, he was directed again 

to submit the point wise reply of the appeal along with supporting documents, if any, up 

to 18.08.2020. The matter was adjourned for 21.08.2020. 

   The Respondent SDO on dated 17.08.2020 submitted point wise reply of 

the appeal which is as under: 



 

 

1.  That the contents of para No.1 of the complaint are matter of record. 

2.  Reading shown in meter as per lab report.  

3. A notice regarding checking of his energy meter was served to applicant vide this 

office memo no 6179 dated 31.12.2019. 

4.  Due to dead stop working of energy meter was got changed vide MCO No.73/1177 

on dated 09.02.2017 at that time FR was 10431 units and working found dead stop 

noted on ibid MCO. There after applicant’s energy bill is being generated on actual 

consumption of units consumed by the consumer, regularly after effecting of ibid 

MCO and in month of July/2019 there was 9131 units recorded by meter reader. It 

is further added that consumer has moved an application on dated 22.08.2019 to 

check his energy meter from concerned lab & also deposited Rs 150.00 vide online 

ref.no 50153233 dated 22.08.2019. A notice regarding checking of his energy meter 

was served to the applicant vide this office memo no 6179 dated 31.12.2019. 

Consequently upon application his energy meter got checked from lab and revealed 

working “OK” reading FR 12222 units shown in lab report. 

5.  Reading recorded by the meter reader is actual as per available ledger record if any 

wrong reading taken by meter reader, Nigam are imposed adequate penalty amount 

rule. 

6.  Allegation made by applicant is totally false, ground -less and bunch of lies. 

7.  Bill generated of applicant as per actual consumption-----consumed by him as per 

lab report. 

Earlier his appeal was declined by Hon’ble CGRF, DHBVN, Hisar and passed order 

while going through the record available on file and hearing the parties, with no 

direction as there is no merit in the complaint of the complainant.     

  The matter was finally heard on 21.08.2020. The Appellant as well as the 

Respondent SDO were present during the hearing via video conferencing. The Appellant 

argued that he is a poor person and unable to deposit the huge amount of electricity bill and 

requested to reduce billing amount. On the contrary, the Respondent SDO made submission 

that on the request of the Appellant, the meter was got checked from the M & T Lab, Sirsa 

and accordingly, the bill was got prepared on the basis of the unit recorded in the meter of 

the Appellant. Since the bill has not been deposited for a long time, so it has been 

accumulated to large amount. 

                        

Upon consideration of the fact of the matter, the submission of the appellant and 

reply of the respondent, it is observed that bill to the appellant has been issued on the 

consumption recorded in his electricity meter after verification of the reading and working 

of the meter from M&T Lab. Therefore, undersigned finds no grounds for interfering with 

the decision of CGRF against which the appeal has been preferred.  Accordingly, the 



 

 

appeal filed by the appellant is rejected.   However, the   appellant is   at liberty   to take 

up the matter with the appropriate authority, as per provision in the Electricity Act, 2003. 

 

 File may be consigned to record. 

Given under my hand on this day of 21.08.2020  

 

           

                                                   (Virendra Singh) 
Dated: 21.08.2020            Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.20/2020/ 

     Dated: -  

 

 

1. Sh. Ram Murti, S/o Sh. Gula Ram,Village – Nirvaan, Distt - Sirsa.  

2. The Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar, Hisar 

.125005 (E-Mail: - cmd@dhbvn.org.in) 

3. The Chief Engineer ‘Op.’, DHBVNL. Vidyut Sadan, Vidyut Nagar, Hisar 

.125005. (E-Mail:- ceophisar@dhbvn.org.in) 

4. The Superintending Engineer ‘Op’ Circle, DHBVNL, Barnala Road near 

Bus-Stand Sirsa. (E-Mail:- seopsirsa@dhbvn.org.in) 

5. The Executive Engineer ‘Op.’ Division, DHBVNL, Barnala Road near Bus-

Stand Sirsa (E-Mail:- xenopsuburbansirsa@dhbvn.org.in) 

6. The SDO/Op., Sub Division, Nathusari DHBVN Sirsa, Ph. No.-

9812452788, (E-Mail:- sdoopnathusari@dhbvn.org.in) 


