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BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Fax No. 0172-2572359 

Website: - herc.nic.in E-mail: eo.herc@nic.in 

 

(Regd. Post) 

Appeal No.  : 17/2020 

                 Received on  : 22.06.2020 

Registered on        :  01.07.2020 

                                                                   Date of order         :         20.07.2020       

                                                                  

 

In the matter of: - 

Appeal against the order dated 20.05.2020 passed by CGRF, DHBVN, Hisar in case No. 

DH/CGRF-2913/2020. 

 

Sh. Ritesh Kumar S/o Sh. Giani Chand,Shop No.8,New Mandi, Sirsa     

           Appellant/Complainant  

    

Versus 

 

DHBVNL 

Respondents 

                        

Before:  

Virendra Singh, Electricity Ombudsman  

Present on behalf of Appellant   

  Sh. Ritesh Kumar 

           Present on behalf of Respondent    

           Sh. Puspinder Singh, SDO ‘OP’ Industrial area Sub Division , Sirsa 

 

            

                                                   ORDER 

                            

                  Sh. Ritesh Kumar S/o Sh. Giani Chand, Shop No.8, New Mandi, Sirsa has 

filed an appeal against the order dated 20.05.2020 passed by CGRF, DHBVN, Hisar in 

case No. DH/CGRF-2913/2020, which was received on 22.06.2020. The appellant 

submitted as under:  

             “It is requested that I have an electricity connection, bearing account no. 

6443280000 in my shop and I used to deposit my bill on time, there was no dispute with 

electricity board. Few days back my electricity meter got defected then I told to electricity 

department’s employees to change my electricity meter then employees of the electricity 
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board came to my shop and they changed my electricity meter. After some time, I got a 

notice from electricity board, according to that they informed me that they will got checked 

my meter from the lab, I went to Sirsa on 18.10.2019 according to memo no. 1602/38 to 

got checked my old meter, according to me my meter was working properly but employees 

of the Lab declared it to be broken. I told to Lab official that you can check my new meter 

reading then you will come to know the fact. Respected sir, I am not satisfied with the Lab 

result, please order to overhaul my bill and the department had given me bill of Rs. 60979/- 

if they overhaul my bill and give me new bill according to my meter reading, I am ready to 

deposit that.”  

               In view of above it is requested that earlier I went to CGRF Hisar, their decision 

is not in my favour I came here against that order, So I request you to give decision in my 

favour so that I can pay my bill.    

                  The appeal was registered on 01.07.2020 as an appeal No 17/2020 and 

accordingly, notice of motion dated 01.07.2020 to the Appellant and the Respondents 

was issued for hearing the matter on 17.07.2020. 

 

                             In the meantime, the Respondent SDO vide his letter dated 14.07.2020 has 

submitted its reply to the appeal as under :- 

        “That contents of the opening para of the appeal are matter of record, that 

the electricity connection no. 6443280000 in the name of the appellant Ritesh Kumar 

and regarding the payment of bills made by the appellant regularly. 

        That contents of the second para of the appeal regarding replacement of the 

defective meter are matter of record. It is submitted here that the meter was replaced 

vide LL-1 No.17/759 dated 17.02.2019 and defective meter was referred/sent to 

M&T Lab Sirsa for further verification of reading etc. Thereafter appellant was called 

upon to Join the Joint Checking to be conducted in the M&T Lab Sirsa on 18.10.2019. 

On that day, the meter was accordingly checked vide Joint Checking Report bearing 

Memo No.1602/38 dated 18.10.2019, wherein the observations given as (1) the meter 

was found in open condition. Seals Were intact having Sr. No. M154972 and 73. Meter 

body broken as mentioned in LL-1. (2) Display was found damaged. (3) Meter totally 

in open condition. Videography done by Operation Staff and Reading was found not 

visible at the time of joint checking. The Joint Checking was conducted in the presence 

of Sh. Ritesh Kumar and the Joint Checking Report was duly signed by the appellant 

after admitting the contents of the same to be correct. Thereafter as per Nigam 

Instructions, account of the appellant for the period w.e.f. 18.09.2018 to 16.09.2019 

was overhauled on the basis of provisions of Sale Circular No. D-25/2017 and an 



 

3 
 

amount of Rs.62,534/- was charged vide SC & AR No.172/13 on account of meter 

being defective/reading not visible. 

          That in reply to contents of third para of the appeal, it is submitted here 

that the account of the appellant was already overhauled by the Nigam as detailed 

above. The appellant claimed that his account may be overhauled- in view of previous 

bills of old meter and bills of new meter. It is important to mention here that New 

consumption for the period of February 2020 of new installed meter is very high 

during the period w.e.f. 09.01.2020 to 10.02.2020 = 32days i.e. 949 Kwh, whereas 

the account of the appellant was overhauled as per Nigam Instructions and Sale 

Circular No.D-25/2017 and the Nigam is legally entitled to recover the consumption 

charges as per overhauled account of the appellant and the appellant is also legally 

bound and responsible to pay the same. But the appellant has filed the present appeal 

just to harass, humiliate and to blackmail the Nigam, hence the appellant is not 

entitled to get any relief from the Hon'ble Electricity Ombudsman, HERC, Panchkula. 

      That contents of prayer clause of the appeal are wrong and incorrect, hence 

denied. The detailed reply has been given above, which may kindly be read here as 

well. The appellant is not entitled to get any relief on the basis of false and frivolous 

appeal, rather it is respectfully prayed that the appeal in hand may kindly be 

dismissed with costs, in the interest of justice. ” 

 

                  The matter was heard on 17.07.2020, as scheduled. The appellant and the 

Respondent SDO were present during the hearing via video-conferencing. The 

Respondent SDO briefed his written reply dated 14.07.2020. On the contrary, the 

appellant argued that his account has been overhauled by considering very high 

consumption. Even consumption of new meter while taking the reading on 10..02.2020 

was found 949 for 154 days whereas, the SDO in his reply has shown it for 32 days.  

                  Having considered the reply of the respondent SDO and examined the 

contents of the appeal, reply made by the Respondents, material placed on record 

and detailed deliberation, averments made by the Appellant and the Respondent, 

it has been observed that: 

1. The version of the appellant that consumption of new meter was 949 for 154 

days is found correct when verified by consumption data submitted by 

Respondent. 

2. Neither in site checking report vide LL-I dated 17.09.2019 nor in M&T 

Lab checking report, any intentional burning or tampering of the meter 

has been mentioned. The account of the Appellant has been overhauled 

by assessing the consumption using formula for assessment of 



 

4 
 

electricity consumption for unauthorized use/ theft of electricity as 

stipulated in Annexure-II of HERC (Electricity Supply code) Regulations, 

2014, which is not in order.  

                                In view of the above, the order of CGRF dated 20.05.2020, 

wherein the Forum decided to close the case being unauthorized use of electricity 

is set aside and the appeal is disposed off with the direction to the Respondents 

to rectify the bill as per the procedure stipulated under Regulation No. 6.9.1 of 

the Haryana Electricity Regulatory Commission (Electricity Supply code) 

Regulations, 2014 within 21 days after receipt of this order.    

 

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 17 July, 2020.  

                                                                                                 

           

                                                   (Virendra Singh) 

Dated: 20 July, 2020            Electricity Ombudsman, Haryana 

 

 

 

Endst. No. HERC/EO/Appeal No.17/2020 

1. Sh .Ritesh  Kumar S/o Sh. Giani Chand ,Shop No.8,New Mandi, Sirsa 

2. The Managing Director, DHBVN, Vidyut Nagar, Vidyut Sadan, Hisar - 125005  

3. The Chief Engineer ‘Op.’, DHBVNL. Hisar.125005 

4. The Superintending Engineer ‘Op.’ DHBVNL, Sirsa 

5. The Executive Engineer ‘Op.’ Division, DHBVNL, Sirsa 

6. The Sub Divisional Officer ‘Op’, I/Area Sub Division, DHBVNL, Sirsa 

 


