
 

 

 

 

 

            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299 ; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
----------------------------------------------------------------------------------------------------------------------- 

(Regd.  Post)       

Appeal No.  : 15/2020 

                 Received on  : 29.05.2020 

Registered on : 18.06.2020 

Date of Hearing : 07.07.2020 

Date of order : 08.07.2020 

In the matter of: - 

 

Appeal against the order passed by CGRF, DHBVN, Hisar dated 25.03.2020 in case No. 

DH/CGRF-2947/2020.  

 

Sh. Kamal Singh S/o Angana Ram, Village Haluhera, Distt Rewari. 

  
            Appellant/Complainant  

    

Versus 

 

DHBVNL 

                       Respondents 

  

Before:  

 

Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant: 

Sh. Kamal Singh 

 

Present on behalf of Respondents: 

Sh. Vijay Pal Singh, SDO/DHBVN 

                                         

    

 

       ORDER 

   

  Sh. Kamal Singh S/o Angana Ram, Village Haluhera, Distt Rewari has filed an 

appeal for non-implementation of order dated 25.03.2020 passed by CGRF, DHBVN, 

Hisar in case No. DH/CGRF-2947/2020, which was received on 29.05.2020. The 

appellant has submitted his application that CGRF has decided the case in his favour 

and ordered Nigam to get deposited Rs. 28500/- as consent money to release his 
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Agriculture Pump connection. But Nigam’s officials are dilly dallying matter of allowing 

him to deposit the consent money. He prayed to issue directions to Nigam to allow him 

to deposit the consent money and to release his connection. 

The appeal was registered on 18.06.2020 as an appeal No. 15/2020 and 

accordingly, notice of motion to the appellant and the respondents was issued on 

18.06.2020 for hearing the matter via video conferencing on 07.07.2020. 

In the meantime, the respondent SDO vide his letter dated 06.07.2020 submitted 

that to comply with the CGRF order passed in case of the appellant Sh. Kamal Singh, 

the advice from L.R. Power Utility, Panchkula was sought, wherein she advised to 

comply with the CGRF order dated 25.03.2020. Accordingly, the demand notice was 

issued to the appellant and consent money of Rs 30000/-has been deposited by him. 

The connection will be released shortly as per the seniority list of AP connections 

prepared in accordance with Nigam’s circulars. 

  The proceedings in the matter was held on 07.07.2020. The appellant & the 

respondent SDO were present via video conferencing during the proceedings. The 

respondent SDO submitted that the consent money of Rs. 30000/- has been deposed by 

the appellant and the connection will be released on his turn as per seniority list of AP 

connections. The appellant has shown his satisfaction on the action of the SDO and 

prayed for early release of connection.  

In view of the above, the present appeal is disposed off with the direction to the 

Respondent SDO that the Tube well connection of the appellant be released at the earliest 

in accordance to relevant HERC Regulations notified from time to time.  

 Both the parties to bear their own costs. File may be consigned to record. 

Given under my hand on this day of 7th July 2020. 

 

           

                                                   (Virendra Singh) 
Dated: 08 July, 2020            Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.15/2020/ 

Dated: -  

1. Sh. Kamal Singh S/o Angana Ram, Village Haluhera, PO Musepur, Distt 

Rewari-123401. 

2. The Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar, Hisar .125005. 

3. The Chief Engineer ‘Op.’, DHBVNL Rewari-123401.  

4. The Superintending Engineer ‘Op.’ Circle, Shakti Bhawan DHBVNL Jhajjar 
Road Rewari 

5. The Executive Engineer ‘Op’ Division, DHBVNL, Rewari-123401 
6. The Sub Divisional Officer ‘Op’, Sub-Urban, sub-division DHBVN Rewari-

123401. 
  


