
 

 

 

 

            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

       Haryana Electricity Regulatory Commission 

        Bays No. 33 - 36, Sector – 4, Panchkula-134109 

       Telephone No. 0172-2572299 ; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)       

Appeal No.  : 13/2020 

                 Received on  : 15.05.2020 

Registered on : 19.05.2020 

Date of Hearing : 14.10.2020 

Date of order : 14.10.2020 

  

In the matter of: -  

 

Appeal against the order dated 21.1.2020 passed by CGRF, DHBVN, Hisar in 

case No. DH/CGRF-2726/2019.  

 

 Smt. Anuradha Garg W/o Murari Lal Garg C/o M/s Shree Sai Electricals, Opposite 

Salasar Hanuman Mandir, New Anaj Mandi Road, Dabwali, Sirsa   

  

              Appellant/Complainant  

    

Versus 

 

DHBVNL 

                                                                                  Respondents 

  

Before:  

          Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant:  

Sh. Murari Garg 

 

Present on behalf of Respondents:   

Sh. Y. K. Jain, SDO “OP” Sub Division, DHBVNL, Dabwali 

        

ORDER 

Smt. Anuradha Garg W/o Murari Lal Garg C/o M/s Shree Sai Electricals, 

Opposite Salasar Hanuman Mandir, New Anaj Mandi Road, Dabwali, Sirsa has 

filed an appeal against the order dated 21.1.2020 passed by CGRF, DHBVN, Hisar 

in case No. DH/CGRF-2726/2019. The appellant submitted as under: 

 

  That Consumer Grievances redressal Forum, Hissar settled the complaint on 

21.01.2020 but due to non-implementation of the same at the Ground level the 
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matter has not been resolved yet. We have again taking up the matter with your 

office as well as with Consumer Grievances redressal Forum, Hissar for settling the 

dues amicably. 

Kindly refer Consumer Grievances redressal Forum, Hissar decision/order dated 

23.01.2020. As per proceedings told to us during proceedings dated 21.01.2020 we 

were to deposit last billed amount up to 20.02.2020 and no surcharge shall be 

levied if the amount is deposited as above 

In this regard, we contacted your office at Dabwali on 17.02.2020 with a cheque 

for depositing the same being payment as per your award. Your office at Dabwali 

refused to accept the cheque stating that only demand draft will be accepted. 

Further on our enquiry for telling exact amount to issue no due certificate in the 

account, it was told to contact concerned section in this regard. But the concerned 

official was on leave and there was no one to tell us the amount to be deposited. 

The matter was also brought into the knowledge of SDO, DHBVN, Dabwali. Again 

on 18.02.2020 we contacted SDO-office at Dabwali for informing us exact amount 

so that we may get demand draft issued from the bank but the concerned official 

was again on leave. To bring the same on record, we sent letter through courier on 

18.02.2020 to SDO, Dabwali and under copy to your office. (Photo copy of letter 

dated 18.02.2020 and POD dated 09.02.2020 enclosed). On 19.02.2020 we again 

visited to your office and we were told that system is not working and they are not 

in a position to tell the amount of bill as per award. The matter was again brought 

on record through registered letter dated 19.02.20 addressed to SDO, DHBVN and 

copy sent to your office. But we were not told the amount before 20.02.2020 i.e. the 

last date for payment of bill. So, we were left with no alternate but to deposit the 

amount of R. 71980/- as per amount mentioned in your award. Further the matter 

was also reported on WhatsApp no. 88139¬99708 (Customer care #) on 18.02.2020 

(copy of clips is enclosed here with). The whole matter is just to bring in your kind 

notice that things are altogether different at ground level 

Further we do admit that one official came with a letter dated 05.03.20. As per this 

letter your office is demanding an amount of Rs. 17500/- extra as over load charges. 

We requested the concerned official that these charges should not be charged from 

us as we had no idea about over consumption due to bogus reading given by HESL 

official. Had he given us correct bill we would have applied for regularization of 

over-load. We should not be charged extra load charge which is Fault of HESL 

official as admitted by your office in letter no. 637 dated 21.01.20. 



 

 

Your good self will agree that we could not deposit the balance amount i.e. 11005/- 

up to 20.02.2020 due to non-information of exact amount by DHBVN, Officials 

within stipulated time which is quite evident from the facts given in first paragraph. 

Further we also taken up with the concerned official that in this letter one line 

should be added that undersigned is competent to accept Rs. 11005/- and will 

issue no due to us after depositing 11005/- as the stipulated period was already 

over. Further as per your office letter no 869 dated 12.03.2020 they have stated 

that no relief will be given as per order passed by Honorable forum. 

Under the circumstances, we again request your good-self to look into the matter 

and allow us to deposit Rs. 11005/- and issue no due certificate after closure of 

account # 217126115 and connection number 52739683951 and in the name of 

Anuradha Garg. 

 

The appeal was registered on 19.05.2020 as an appeal No. 13/2020,  

accordingly, notice of motion to the Appellant and the Respondents was issued 

on 19.05.2020, asking the Respondents to submit the reply of the appeal with in 

a period of fifteen days, with a copy to the Appellant .The Respondent   SDO, ‘OP’ 

S/Divn, DHBVNL, Dabwali vide his office e-mail dated 17.08.2020, has submitted 

the reply of the appeal, which is reproduced as under: -  

1. That in this regard, the complainant Anuradha Garg said that according to 

order/decision of the Hon'ble Forum, the complainant has to pay bill to 

Nigam, but she had not paid the bill in view of the order of the Hon'ble Forum. 

She paid the bill on dated 20-02-2020 amounting to Rs. 71,980/-, whereas 

the consumer has to pay up to dated 20-02-2020 amount to the tune of Rs. 

82,985/- and also an amount of Rs. 17,500/- penalty of excess load. The 

complainant/consumer said that the Nigam has not issued the accurate bill 

information to the consumer, but the Nigam has already intimated the 

consumer well before 20-02-2020 i.e. on dated 12-02-2020 vide this office 

memo no. 445 duly received by the consumer/complainant on 13-02-2020, 

but the consumer has not deposited the amount of accurate bill + penalty of 

excess load up to dated 20-02-2020. In order to get the letter received/ to 

convey the message the official/Area incharge JE-1 of this office visited the 

premises of the complainant two times on successive days i.e. 06-03-2020 

and 07-03-2020, but the consumer has not received the letter bearing Memo 

No. 774 dated 05.03.2020. After this process, the Nigam sent two more notices 



 

 

to the consumer/complainant vide this office Memo no. 869 dated 12-03-2020 

and 1042 dated 07.04.2020.  

2. That in this regard, the consumer is correct that the Hon'ble Forum has 

issued the order to pay the energy bill without surcharge up to 20-02-2020, 

but the consumer has paid the bill on dated 20-02-2020 amounting to Rs. 

71,980/-without accepted the court decision. Instead of this, this office has 

already intimated the consumer vide this office memo no. 445 dated 12-02-

2020 regarding dues of electricity bill. A final reminder vides this office memo 

no. 1042 dated 07-04-2020 duly conveyed to her through personal visit of 

Area in charge on the same date and again conveyed the same final reminder 

on dated 15-04-2020 with the remarks for making the compliance of the above 

said memo no. 1042 dated 07-04-2020  within a period of 4 days positively. 

In her letter/complaint, the consumer said again and again time that she had 

visited the office of Nigam which is totally false and fictitious. This time 

consumer only misleads the Hon'ble Forum and is wasting the precious time 

of the Hon'ble Court.  

3. That in the complaint, the complainant mentioned for payment of energy bill 

through cheques, but as per guidelines of Nigam, issued vide Memo no. Ch-

17/FFA/Hqs. /Coll-485 dated 12-09-2019 has already discontinued of 

acceptance of energy bills through cheques w.e.f. 01-12-2019. The consumer 

has already intimated by this office regarding the exact amount of Rs. 

1,00,486/-vide this office memo no. 445 dated 12-02-2020. But the consumer 

was adamant to pay only Rs. 71,980/-. The consumer in her complaint 

mentioned that she was awarded a sum of Rs. 71,980/- by the Hon'ble Forum, 

but in the order passed by the Hon'ble Forum, it is nowhere mentioned that 

the consumer has to make payment to the tune of Rs. 71,980/- only and it is 

written that account of the complainant/consumer may be overhauled as per 

reading recorded by the software data. It is wrong to say that she has no 

sources to deposit the exact/accurate amount. After dated 20-02¬2020 to 19-

04-2020, this office has given two an opportunity to deposit the remaining 

amount to the tune of Rs. 28,505/-, but all in vain.  

4. That as mentioned by the complainant/consumer in her complaint, an 

amount of Rs. 17,500/- demanding on account of extra over load charges, but 

it is submitted that the above said meter checked from M & T Lab Sirsa and 

a load data sheet has been provided M & T lab Sirsa which found excess load 



 

 

used by the complainant instead of sanctioned load. So, the amount of Rs. 

17,500/- is correct. A penalty of Rs. 5000/- has been imposed by the Hon'ble 

Forum against HESL league and the same was duly credited in the account 

of the complainant/consumer. If the complainant paid the bill in time on or 

before 20-02-2020, then surcharge will be waive-off as per ordered by the 

Hon'ble Forum. If bill has not paid in time by the consumer, then the 

surcharge will be credited in the account of the complainant. But the 

complainant has not paid the remaining amount of Rs. 28,505/- up to 19-04-

2020.  

5. That it is also added that the consumer is having the shop of electrical 

appliance and best known the actual loading position and the consumer is 

habitual of doing un-authorized extension of supply. The same fact can also 

be shown from the consumption pattern of her account bearing no. 

5217126115, in the name of Smt. Anuradha Garg wife of Sh. Murari Lal, 

having sanctioned load of 6KW, but the consumer actually uses a load of 

6.21KW in the month of Oct. 2019, 7.76KW in the month of September 2019, 

6.14KW in the month of August 2019, 6.99KW in the month of July 2019, 

6.48KW in the month of June 2019. The detail of data taken through CMRI. 

The detailed report of connected load of above said account number can also 

be shown through LL-l bearing no. 14/2287 checking report written by Area 

in charge from which it can be concluded that the consumer unauthorizedly 

extended the load in the form of mobile tower and other electric equipment 

without giving any intimation to this office, as per consumer mobile tower of 

Airtel installed on her roof having height of approximate 7 meter. The 

videography/photography was also carried out at site or evidence purpose. 

However, while applying the connection for the above-mentioned account 

number the consumer declared the requirement of only 6KW and mentioned 

his electric equipment’s also to be used at the shop duly signed by the 

consumer. However, as per checking a total load of 10.63 KW (electrical 

equipment loads 8.611KW + tower load 2.021KW found installed on the 

consumer premises. As intimated by the area in charge/JE-l, during checking 

of above said premises, it was found that an additional private sub-energy 

meter was installed on the roof of the consumer which is used to calculate the 

energy consumption of tower, which clearly shows the un-authorized use and 

un-authorized extension of electric supply.  



 

 

 Thus, this office has made the compliance of decision of Hon’ble Forum. In 

view of the submission made above, the present complaint being devoid of any 

merits, deserve to be dismissed and disposed off.  

 

The Applicant and the Respondents were issued a notice on dated 

22.09.2020 to attend the hearing on dated 30.09.2020.  

 Proceeding was held on 30.09.2020, as scheduled. During the hearing, the 

Appellant as well as the Respondent SDO were present via video conferencing. 

The Applicant explained the appeal in brief. The Respondent SDO stated that the 

CGRF order has already been implemented. On the disagreement of the Appellant 

on few points, the Respondent SDO was directed to submit the load survey data 

of the meter along with copy of ledger having details of consumption data and 

payment paid by Appellant. The matter was adjourned for 14.10.2020.  

An email having correspondence with the SDO operation, copy of the bills 

and CGRF order Dated 21.01.2020 received on 14.10. 2020 from the appellant, 

which was taken on record. The Respondent also provided record asked on dated 

30.09.2020 through email. 

 The hearing was held on 14.10.2020, as scheduled. The Applicant and the 

Respondent SDO both were present during the hearing via video conferencing. 

The Applicant argued that the Respondent SDO failed to implement the order 

dated 21.01.2020 of the Hon’ble CGRF, DHBVN, and to intimate the amount to 

be deposited by him, after deduction of surcharge from his defaulting amount 

against his connection before 20.02.2020 i.e. the date to deposit the bill as per 

the order of Hon’ble CGRF. Further Rs. 17500 were added up, the same were not 

included in the CGRF order. The appellant further argued even the amount of Rs. 

22618/-, waived of on account of surcharge, has also been charged to their 

account. On contra, the Respondent SDO stated that his office letter bearing 

Memo. No. 445 dated 12.02.2020, indicating the amount of Rs. 82,985/- 

(excluding surcharge) and Rs. 17500/- on account of using excess load from 

01.04.18 to 04.09.18 (The excess load was come in the notice of the office after 

the load survey of the meter was taken in M&T Lab.)  to be deposited with in 

stipulated period as per the order passed by the CGRF was received on 

13.02.2020 in the office of the appellant, which was duly signed by the 

Representative/complainant with their office stamp. He further argued that as 

per CGRF order, the Appellant was required to deposit their bill without surcharge 



 

 

up to 20.02.2020 even though they were requested to deposit their bill along with 

penalty of excess load within seven days vide a letter No. 774 dated 05.03.2020. 

The Appellant has admitted in the appeal that one official came with a letter dated 

05.03.20. As per this letter your office was demanding an amount of Rs. 17500/- 

extra as over load charges. After expiry of seven days of the aforesaid letter, the 

Appellant was intimated withdrawal of surcharge waiver benefit and that a sum 

of Rs. 5000/- on account of penalty imposed by the CGRF had been credited to 

the Appellant account. 

upon consideration of the facts of the matter, the submission made by the 

Appellant and the reply of the Respondent SDO, arguments and counter arguments 

by both the parties, it is observed that the Appellant failed to deposit his bill and 

charges of using excess load in the stipulated time fixed by CGRF and therefore the 

Respondent did not give the benefit of surcharge waiver. Hence, undersigned finds 

no merit to admit the appeal. Accordingly, the Appeal is dismissed being devoid of 

merit. However, the Appellant is at liberty to take up the matter with the 

appropriate authority, as per the provisions of Electricity Act 2003 .  

    

 File may be consigned to record. 

  Given under my hand on this day of 14.10.2020  

  

           

                                              (Virendra Singh) 

Dated:14October, 2020         Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.13/2020/   Date: 

      

1. Smt. Anuradha Garg W/o Murari Lal Garg C/o M/s Shree Sai 

Electricals, Opposite Salasar Hanuman Mandir, New Anaj Mandi Road, 

Dabwali, Sirsa (email: -murarigarg@gmail.com) 

2. The Managing Director, DHBVN, Vidyut Nagar, Vidyut Sadan, Hisar - 

125005 

3. The Chief Engineer ‘Op.’, DHBVNL. Hisar.125005 (email: -

ceophisar@dhbvn.org.in) 



 

 

4. The Superintending Engineer ‘Op.’ DHBVNL, Sirsa (email: - 

seopsirsa@dhbvn.org.in) 

5. The Executive Engineer ‘Op.’ Division, DHBVNL, Dabwali (email: - 

xendabwali@dhbvn.org.in) 

6. The Sub Divisional Officer ‘Op’, Sub Division, DHBVNL, Dabwali 

(email: - sdodabwali@dhbvn.org.in) 


