
 

 

 

 

       BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in  

 
 

(Regd.  Post)       

Appeal No.  : 12/2020 

                 Received on  :         18.03.2020 

Registered on : 11.05.2020 

Date of Hearing : 07.09.2020 

Date of order  :         08.09.2020 

  

In the matter of: - 

 

Appeal against the order dated 13.02.2020 passed by CGRF, DHBVN, Hisar in case No. 

DH/CGRF-2821/2020. 

 

Smt. Garima Sharma, A-2767, Ground Floor, Green Field Colony, Faridabad.  

 

              Appellant/Complainant  

    

Versus 

 

DHBVNL 

                       Respondents 

  

    Before:  

         Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant:  

Smt. Garima Sharma 

 

Present on behalf of Respondents:   

          Sh. Surinder Mehra, SDO ‘Op’, Sub Division, Mathura Road, DHBVNL, Faridabad - 

 

ORDER 

    

1. Smt. Garima Sharma, A-2767, Ground Floor, Green Field Colony, Faridabad has 

filed an appeal against the order dated 13.02.2020 passed by CGRF, DHBVN, Hisar 
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in case No. DH/CGRF-2821/2020, which was received on 18.03.2020. The 

appellant submitted as under: - 

“ 

That in the respect of judgment given in above mention case I have paid the amount 

mentioned to me but the correction of bill has not been done from DHBVN part and 

the previous amount is still reflecting in my new Bill generated for the period 

25/10/2019 to 26/2/2020. Sir kindly resolve my problem as I have approached to 

the office twice but no one is ready to listen there and making excuses of server 

problem etc. I am very much harassed by this attitude of the DHBVN officials. I 

request you to kindly look in the matter and resolve it as soon as possible and help 

in revising my new bill for 435 units for the period 25/10/2019 to 26/2/2020. I will 

be very thankful to you for the same I am sending all necessary documents along 

with this mail kindly find them out”. 

   

2. The appeal was registered on 11.05.2020 as an appeal No 12/2020 and accordingly, 

notice of motion dated 13.05.2020 to the Appellant and the Respondents was issued. 

The Respondent SDO ‘OP’ Sub Division, DHBVNL, Faridabad was directed to submit 

the reply of the appeal.  

3. The respondent SDO mailed his letter bearing Memo. No. 1624 dated 03.09.2020, 

thereby it has submitted that: - 

3.1 In this connection, it is submitted that in compliance of Hon'ble CGRF Forum 

Hisar ordered dated 13.02.2020 consumer bill has been got corrected from 

14.11.2018 to date of reading by giving benefit of Slab. The Forum has also 

imposed penalty for Rs. 1000/-on the billing agency i.e. M/s BCITS. Th Penalty 

could not recover from billing agency due to COVlD-19 lockdown in the country. 

The penalty amount will be recovered from billing agency and the same will be 

credited to consumer account. 

3.2   It is submitted that the Hon’ble Forum order has been compliance by this office. 

This is for kind information please”.  

4. Notice was served to both parties that the case to be heard on dated 07.09.2020.   

5. The matter was heard on 07.09.2020, as Scheduled. During the hearing, the 

Appellant as well as the Respondent SDO were present through virtual mode via 

video conferencing. The Respondent SDO submitted that the bill of the Appellant 

has been corrected and also got deposited the penalty imposed by CGRF in her 

account on dated 03.09.2020, and therefore, CGRF order has been complied with in 

all respect.  The Appellant also endorsed the submissions made by the Respondent 

and has further submitted that since she does not have any grievance in context of 

her energy bill as of now, so she does not want to pursue the case further, therefore, 

withdraw the appeal.   



 

 

In view of the facts above, the present appeal is dismissed as withdrawn. 

Both the parties have to bear their own cost. File may be consigned to record   

Given under my hand on 8th September, 2020. 

 

 

 

           

                                               (Virendra Singh) 

Dated: 8th September, 2020           Electricity Ombudsman, Haryana 

 

 

Endst. No. HERC/EO/Appeal No.12/2020/ 

     Dated: -  

1. Smt. Garima Sharma, A- 2767, Ground Floor, Green Field Colony, 

Faridabad. (E-mail: - pankaj.rohi@gmail.com) 

2. The Managing Director, DHBVN, Vidyut Nagar, Vidyut Sadan, Hisar - 

125005 (E-mail: - cmd@dhbvn.org.in) 

3. The Chief Engineer ‘Op.’, DHBVNL. Shakur Basti, Punjabi Bagh, New 

Delhi – 110035 (E-mail:- ceopdelhi@dhbvn.org.in) 

4. The Superintending Engineer ‘Op.’ Circle, DHBVNL, Faridabad (E-mail:- 

seopfaridabad@dhbvn.org.in) 

5. The Executive Engineer ‘Op.’ Division, DHBVNL, Old Faridabad – 121002 

(E-mail:- xenopoldfaridabad@dhbvn.org.in)  

6. The Sub Divisional Officer ‘Op’, Sub Division, Mathura Road, DHBVNL, 

Faridabad -121003 (E-mail:- sdoopmroadfaridabad@dhbvn.org.in) 

 


