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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

          (Regd.  Post)       

Appeal No.  : 10/2020 

                 Received on  : 27.02.2020 

Registered on : 04.03.2020 

Date of Hearing : 24.09.2020 

Date of order : 24.09.2020 

In the matter of: - 

 

Appeal against the order dated 31.01.2020 passed by CGRF, UHBVNL, Kurukshetra in 

case No. UH/CGRF-217/2019. 

 

Indo Aryan Beverages (P) Ltd., VPO Saketri, Distt. Panchkula.  

    

              Appellant/Complainant  

    

Versus 

 

UHBVNL 

                       Respondents 

  

Before:  

          Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant: 

Sh. Deepak Chaudhary 

 

Present on behalf of Respondents: 

Sh. Karamvir   Chhikara, SDO, OP, City Sub Division, UHBVNL, Panchkula 

  

       ORDER 

   

1. Indo Aryan Beverages (P) Ltd., VPO Saketri, Distt. Panchkula has filed an appeal 

against the order dated 31.01.2020 passed by CGRF, UHBVNL, Kurukshetra in case 

No. UH/CGRF-217/2019.The Appellant submitted as under: - 

                   

1.1 We had filed a complaint against the S.D.O. Operation City Sub Division, 

Panchkula for wrongly and unexplained "Sundry Charges" amounting to 

Rs.1,33,280/- added into our monthly bill. 

1.2 As this sundry charge was added in our bills and we were never explained the 

reason or under which head they have been charged from back date, we had 

filed a complaint against such arbitrary charges in the Consumer Grievance 

Redressal Forum, Kurukshetra. 
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1.3 The complaint was duly accepted in the CGRF. After five months of filing the               

complaint we have received the decision of the Forum.  

1.4 The observation made by the forum is "After going through the documents 

placed on record and keeping in view the various proceedings from time to time, 

the Forum is agreed with the action taken by the respondent SDO and the 

consumer has also given in writing vide letter dated 05.11.2019 that the matter 

has been resolved amicably and has withdrawn the complaint from the CGRF. 

As such the complaint of the complainant stands resolved. Hence the case is 

closed."  

1.5 It is pertinent to mention here that we were never ever intimated or called for 

the        hearings whatsoever. We have never ever given anything in writing vide 

letter 5.11.19, as claimed by the SDO Panchkula, that the matter has been 

resolved amicably and the complaint has been withdrawn. This is a total 

misrepresentation made by the office of the concerned SDO Op City, 

Panchkula, and we never withdrew the complaint at any moment.  

1.6 We are still protesting against adding the sundry charges by the Nigam from 

back date because that additional cost of per unit of energy consumed changed 

the total economics of the cost of production. If we would have known that the 

energy charges are this high from the initial stages, we could have arranged 

secondary power source such as DG (Diesel Genset) or Solar energy which 

could have costed us lesser. The relief sought by us that the charges imposed 

from back date be withdrawn so that we may not be burdened with these 

additional charges.  

 

 

2. The appeal was registered on 04.03.2020 as an appeal No. 10/2020 and accordingly, 

notice of motion to the Appellant and the Respondents was issued on 04.03.2020 for 

hearing the matter on 24.03.2020. But, proceedings could not be held on date fixed 

owing to spread of the Noval corona virus (Covid-19).  

 

3. The Respondent SDO vide e-mail dated 18.08.2020 has submitted his reply as under:-  

 

3.1 It is correct that, Rs. I,33,280/- amount has been charged into the account                  

of consumer which is genuine. The sundry is attached herewith.  

3.2 It is submitted that sundry charge has been explained to consumer by CA in 

person and also during hearing of CGRF. Only after explaining to consumer, 

he submitted his satisfaction in writing attached herewith.  

3.3 The copy of decision CGRF is hereby attached.  

3.4 The decision made by forum as written by consumer is correct and can be 

read from annexure attached us point 3.  

3.5 The grievances of satisfaction letter by consumer.  

3.6 It is a baseless claim of consumer as the charge of UHBVNL. are cheaper than 

cost of energy through generator and over through solar round the clock 

availability is not possible. This is totally baseless allegation.  

                It is requested that complaint may be dispersed. 

4. The proceeding in the matter was held on 14.09.2020 through videoconferencing 

mode. Both the parties were present. The Appellate briefed his case and argued that 
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the amount is not chargeable and the consent/satisfaction letter related to other 

connection was submitted to the Respondent SDO and same has been misconceived 

by the Respondent SDO for this connection. Per contra the respondent argued that 

the amount charged on the Appellant are as per the relevant sale circulars issued by 

UHBVN from time to time. The case was adjourned to 24.09.2020 for final arguments.  

5. Proceeding was held on 24.09.2020, as scheduled and both the parties were present 

through video-conferencing Mode. On a query, the respondent has conceded that there 

has been an inadvertent mistake in calculating the fixed charges levied through a 

sundry. 

6. After going through the record made available on file and the submissions made by 

the Appellant and the arguments/counter arguments of both the parties, it is 

observed:  

6.1  that load of M/S Indo Aryan Beverages (P) Ltd having A/C No. 5342106864 LT 

Industry, was extended on 25.01.2018 and the fixed charges dues were ignored 

by the Respondent SDO while preparing and issuing his monthly bills. When it 

came in their notice during the month of July, 2019, the Respondent SDO 

charged Rs. 133280 (49 KW X Rs. 160/KW X 17 months = Rs. 132280) in the 

bill of the Appellant, as arear of fixed charges for a period from 25.01.2018 to 

27.06.2019 (17 months) through preparing a Sundry No. 378/66/158. 

6.2  that on perusal of the HERC Tariff order for FY 2018-19 and for FY 2019-20 it 

has been noted that in case of LT industry above 20 KW and upto 50 KW Rs. 

160 per KW per month to be levied on 80% of the connected load. Whereas the 

Respondent SDO has calculated the fixed charges considering of full (100%) 

connected load. 

6.3  that the above facts reveal that arrear of fixed charges have been calculated 

wrongly by considering 100% of connected load of the Appellant. 

7. In view of the facts given above, the matter is disposed off with the direction that the 

Respondent SDO is to ensure that the fixed charges be reckoned on 80 % of connected 

load of the Appellant in place of full (100%) connected load taken in aforesaid sundry, 

in line with Tariff order(s) issued by the Haryana Electricity Regulation Commission 

in the relevant period, within a week of issue of this order and revised chargeable fixed 

charges be intimated to the Appellant accordingly. 

 

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 24th September, 2020. 

 

 

           

                                                   (Virendra Singh) 
Dated: 24th September, 2020  Electricity Ombudsman, 

Haryana 

 

Endst. No. HERC/EO/Appeal No.10/2020/       Dated: - 24.09.2020 

 

1. M/s Indo Aryan Bevarages (P) Ltd., VPO Saketri, Distt. Panchkula. (Email- 

indoaryan@outlook.com)  
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2. The Managing Director, UHBVN, Shakti Bhawan, Sector - 6, Panchkula   134109 

(Email- cmd@uhbvn.org.in)  

3. The Chief Engineer "Op', Circle, UHBVNL, SCO 89, Sector - 5, Panchkula - 134109 

(Email- ceopuhbvnpanchkula) 

4. The Superintending Engineer UHBVN, Baldev Nagar, Ambala. (Email- 

seopambala@uhbvn.org.in) 

5. The Executive Engineer 'Op.' UHBVN, Power Colony, Industrial Area, Sector-15, 

Panchkula (Email- xenoppanchkula@uhbvn.org.in) 

6. The Sub Divisional Officer, City Sub Division, Power Colony, UHBVNL, Industrial Area, 

Sector-15, Panchkula (Email- sdoopcitypanchkula@uhbvn.org.in) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


