
 

 

 

 

            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299 ; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
 

(Regd.  Post)       

Appeal No.  : 07/2020 
                 Received on  : 13.02.2020 

Registered on : 18.02.2020 

Date of Hearing      :          13.03.2020 
Date of Order          :          13.03.2020 

In the matter of: - 
 
Appeal against the non-implementation of order passed by CGRF, DHBVN, Hisar dated 
10.01.2020 in case No. DH/CGRF-2748/2019  
 
Sh. Bhagwan Dass (through Sh. Amit Kumar), H.No. 137, SGM Nagar, Block C, NIT, 
Faridabad 

              Appellant/Complainant  
    

Versus 

 
DHBVNL                       Respondents  

    
  

                                                                                               
Before:  

 
Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant  
   
  None 
 

Present on behalf of Respondents 
                      

None 
   

ORDER 
 
   Sh. Bhagwan Dass through Sh. Amit Kumar, resident of NIT, Faridabad has filed 

an appeal against the non-implementation of order dated 10.01.2020 passed by CGRF, 

DHBVN, Hisar in case No. DH/CGRF-2748/2019.  

The appeal of the appellant is reproduced as under: -  
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“We have regularly follow up with the concern authority after pass of decision to correct 

bills as per forum decision on dated 09.01.2020 passed in redressal forum via case order 

no. DH/CGRF-2748/2019 dated 10.01.2020. 

Now today once again I was meet with concern SDO, as per them we are working on 

it and accordingly, he advised to there team 

But I don’t know it will be correct or not? Have doubt because in my earlier follow up 

dated 21.10.2020 and today follow up results are same. Bcs no documents further send to 

Hisar office for bill correction bcs as per them it will be correct at Hisar only,  

Ref. counter skip copy attached which they given to be after re fill of form. Also today 

SDO ji instructions copy attach.  

So, it’s my deep request to you please look on the same and can be able to fill the bills 

on time without further any penalties and high pending bills amount.”    

The appeal of the Appellant was received on dated 13.02.2020 and the same was 

registered on 18.02.2020 as an Appeal No.07 of 2020. Notices of motion was served to the 

Respondents as well as to the Appellant on dated 20.02.2020. The date of hearing was fixed 

for 13.03.2020. 

Hearing was held on 13.03.2020, as scheduled. During the hearing, none of the parties 

were present. However, the Appellant vide his e-mail dated 09.03.2020 submitted that his 

case which was registered at CGRF against case No. DH/CGRF-2748/2019 has now been 

resolved after your interference based on last action. The corrected bill has also been paid 

by him. Also, the Respondent SDO, on dated 11.03.2020, emailed his office letter, bearing 

Memo. No. 3602 dated 06.03.2020 and addressed to the Nodal Officer CGRF DHBVN Hisar, 

wherein he has intimated that his office has made the compliance to the order passed by 

the Hon’ble Forum. Bill has been corrected and informed to the consumer. 
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Keeping in view of the emails of both parties, it is clear that the Appellant is satisfied 

with the bill issued after correction by the Respondent SDO and no more interested in 

pursuing his appeal. It is therefore, the present appeal is dismissed as withdrawn.  

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 13th March, 2020. 

              

 

          (Virendra Singh) 
Dated: 13th March, 2020            Electricity Ombudsman, Haryana. 

  

Memo No. EO/HERC/Appeal No.07/2020/    Dated: - 
 

1. Sh. Bhagwan Dass (through Sh. Amit Kumar), H.No. 137, SGM Nagar, Block C, NIT, 
Faridabad 

 

2. The Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar, Hisar .125005 

3. The Chief Engineer ‘Op.’, DHBVNL. Shakur Basti, Punjabi Bagh, New Delhi - 110034 

4. The Superintending Engineer ‘Op’ Circle, DHBVNL, 957, Deep Chand Bhartia Marg, 

Power House colony, Sector 23, Faridabad - 121005 

5. The Executive Engineer ‘Op.’ Division, DHBVNL, Sector – 15, old Faridabad -121007. 

6. The SDO/Op., Sub Division No.4, DHBVNL, NIT 4, Near Police Chowki, Faridabad – 

121101. 

 


