
 

 

 

 

            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299 ; Fax No. 0172-2572359 

Website: - herc.nic.in E-mail: eo.herc@nic.in  

(Regd.  Post)       

Appeal No.  : 05/2020 

                 Received on  : 06.02.2020 

Registered on : 10.02.2020 

Date of Order        :         29.06.2020 

 

In the matter of: - 
 

Appeal for non-implementation of the order passed by CGRF, UHBVN, Kurukshetra dated 

31.08.2018 in case No. UH/CGRF-39/2018  

 
 

Sh. G. K. Nandan, M/s Indus Towers Ltd, Chandana Road, Kaithal  

              Appellant/Complainant  

 

      Versus 

 

    UHBVNL 

                       Respondents  

Before:  

Virendra Singh, Electricity Ombudsman  

 

Present on behalf of Appellant 

Sh. G. K. Nandan, M/s Indus Towers Ltd  

Present on behalf of Respondent 

Sh. Rahul Kumar, SDO, UHBVNL, Kaithal 

   

ORDER 

  

 Sh. G. K. Nandan, M/s Indus Towers Ltd, Chandana Road, Kaithal has filed an 

appeal for non-implementation of CGRF order dated 31.08.2018 in case No. 

UH/CGRF-39/2018 received on 06.02.2020. 

The submission made by the appellant in the appeal is given as under: -  

1. It is submitted that M/S Indus Towers Limited is a registered company 

registered under the Companies Act having its registered office at Bharati 

Crescent Nelson Mendela Road Vasant Kunj, Phase-2, New Delhi and Circle 

Office at Bestech Business Towers, Tower A, Industrial Plot No.1, Phase-9, 

Sector-66, SAS Nagar(Mohali), Punjab-160059, India and we are engaged in the 

business of establishment, maintenance and provision of Telecom 
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infrastructure which inter alia include mobile communication towers and other 

allied equipment to various mobile telecom service providers viz Bharti Infratel 

Ltd (earlier known as Bharti Mobile Ltd. Bharti Cellular Ltd, Bharti Televenture 

Ltd and Bharti Airtel Ltd), Vodafone Essar South Ltd (earlier known as 

Hutchison Essar South Ltd) and Idea Cellular Ltd. Now by virtue of joint 

Venture Company of the said operators, we are taking care of the existing and 

upcoming power connections of the above said operator companies.  

2. We have obtained the connection bearing A/C No. X45TW190047M 

(4813300000) at Village Chandana, District Kaithal, Haryana to operate a 

Mobile Tower.  

3. We have preferred a complaint before the Chairman CGRF UHBVN 

Kurukshetra for redressal of our grievances regarding withdrawal of wrong 

charges of Rs. 379990/- debited by the SDO Sub Urban Sub Division No. 2/ 

Kaithal on the behest of the audit party vide half margin no. 40 dated 

13/09/2017. The complaint was registered by the CGRF vide complaint no. 

UH/CGRF-39/2018 on dated 20/04/2018.  

4. CGRF UHBVN Kurukshetra vide its order dated 31/08/2018 have directed to 

the respondent SDO to refund to overhaul the account of the consumer and 

amount which was wrongly charged by the SDO be refunded which requires 

approval of the higher authorities. CGRF also directed to the respondent SDO 

that the amount be refunded by XEN/ SE concerned within 30 days to the 

consumer after getting approval of the higher authorities.  

5. But a period of about one year and six months has elapsed but the order of 

CGRF UHBVN Kurukshetra have not been implemented by the respondent SOO 

so far in spite of numerous requests made by us via telephonically, email and 

registered letters. Copies attached here with as annexure 1 A, B & C.  

6. It is therefore prayed that the Nigam may be directed to implement the order of 

the CGRF UHBVN Kurukshetra at the earliest and the wrong charges charged 

by the SDO may be refunded/ adjusted into our account along with the up to 

date surcharge.  

The appeal of Sh. G. K. Nandan, M/s Indus Towers Ltd was been received on 

06.02.2020 and was got registered on 10.02.2020 as an Appeal No.05 of 2020. Accordingly 

notice of motion issued and date of hearing was fixed for 25.02.2020. 

The matter was heard on 25.02.2020 and only the Respondent SDO was present 

during the hearing. None appeared on behalf of the Appellant. The Respondent SDO vide 

his letter dated 25.2.2020 has submitted that the case for refund of excess charged amount 

is under process in the office of Chief General Manager, UHBVN, Panchkula and will be 

settled after receiving approval. The matter was adjourned for 25.3.2020, but no hearing 



 

 

could be held due to spread of Corona Virus. Further, the next date of hearing was fixed 

for 17.04.2020 but the matter could not also be heard on the date due to lockdown. 

The matter was finally heard on 29.06.2020. The Appellant and the Respondent SDO 

were present during hearing through video conferencing. The Appellant pleaded that the 

CGRF UHBVN vide its order dated 31.08.2018 directed that the amount charged wrongly 

while overhauling their account be refunded by XEN/SE concerned within 30 days to the 

consumer after getting approval of the higher authorities but the order has not been 

implemented even after lapse of more than one year. He prayed to direct the Respondents 

for implementation of CGRF’s order at the earliest. The Respondent SDO submitted that 

they have already processed and submitted detailed case to the office of the CE commercial 

UHBVN and pursuing constantly for early approval. As soon as the approval of the 

competent authority, which required as per UHBVN sale circular no. U-43/2012, is 

received, the account of the Appellant will be overhauled accordingly. Further, he intimated 

that some information/documents such as copy of MCO No. 59/315 dt. 03.02.16 and 

24/615 dt. 10.02.12, units billed & status of meter (whether defective or Ok) for period 

from 10/2012 to 09/2-16 & up to date and checking report on LL-I regarding working of 

meter were sought by XEN Commercial vide his memo no. Ch-5/Sett. of Billing/5/CE/C-

I, dt. 02.06.20 and same have also been provided by his office vide his office Memo. no. 

1757/SUK-2 dt. 22.06.20. The approval of partly withdrawal of the amount charged is 

expected shortly.  

 Having examined the contents of the appeal, reply made by the Respondent SDO, 

material placed on record and the detail deliberation, averments made by the 

Representative of the appellant and the Respondent SDO, it is observed that the CGRF 

had ordered to refund the amount wrongly charged by the Respondent SDO with in 30 

days. but, in spite of lapse of nearly two years, the Respondents failed to decide and refund 

the said amount to the Appellant.  Such an inordinate delay on the part of the Respondents 

is highly condemnable. The Respondents SDO and XEN are directed to get decided the 

refund case of the Appellant by pursuing with commercial wing  personally within 15 days 

after receipt of this order and the Respondent SDO shall adjust/refund the amount in the 

account of the Appellant within 3 days after receipt of the approval of competent authority.                                                                                                                          

In view of the above, the present appeal is disposed off, accordingly.   

Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 29 June, 2020. 

             

 

            (Virendra Singh) 

Dated: 29.06.2020                          Electricity Ombudsman,  



 

 

                                                                                              Haryana. 

 

  

Endst. No. HERC/EO/Appeal No. 05/2020/            Dated: -  

 

A copy of the above is forwarded to the following: 

 
 

1. The Chairman-cum-Managing Director, UHBVNL, Shakti Bhawan, Sector – 6, 

Panchkula -134109.  

2. The Chief Engineer ‘Op.’, SCO No.89, UHBVNL. Sector - 5 Panchkula. 

3. The Superintending Engineer ‘Op’ Circle, UHBVNL, Rajiv Gandhi Vidyut, Bhawan, 

Pehowa Chowk, Kaithal – 136027 

4. The Executive Engineer ‘Op.’ Division, UHBVNL, Rajiv Gandhi Vidyut, Bhawan, Pehowa 

Chowk, Kaithal – 136027 

5. The SDO/Op., Sub Division No.2, UHBVNL, Hindu School Chowk, Jind Road, Kaithal -

136027. 

6. Sh. G. K. Nandan, M/s Indus Towers Ltd, Chandana Road, Kaithal. 


