
 

 

 

 

            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299 ; Fax No. 0172-2572359 

Website: - herc.nic.in E-mail: eo.herc@nic.in  

 

(Regd.  Post)  
Appeal No.  : 04/2020 

                 Received on  : 31.01.2020 

Registered on : 31.01.2020 

Date of Order : 12.06.2020 

 
In the matter of: - 
 

Appeal against the order passed by CGRF, UHBVN, Kurukshetra dated 28.11.2019 in 
case No. UH/CGRF-178/2019 (Non -implementation of CGRF Order)  
 
Sh. Anil Kumar Gupta, Linepar, Neta ji Nagar, Nizampur Road, Bahadurgarh. 
 

              Appellant  
    

Versus 

 
UHBVNL 

                       Respondents 

  

Before:  
 
Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant  
   
  None  
 

Present on behalf of Respondents 
 

  None 

 
ORDER 

   

 Sh. Anil Kumar Gupta, Linepar, Neta ji Nagar, Nizampur Road, Bahadurgarh has 

filed an appeal for non-implementation of order dated 28.11.2019 of CGRF, UHBVN, 

Kurukshetra in case No. UH/CGRF-178/2019 received on 31.01.2020. 

 

The submission made by the appellant in the appeal is given as under: -  

“We have got the order dated 28.11.2019 against complaint order as below 
 

Since the SDO had ordered and CA/ cashier had accepted the amount in order to 

get resolved the issue as receipt no.364(108807) Dated 28.03.2018 worth Rs.2,20,000/-. 

Hence the charging for the consumption thereafter recorded by the meter becomes chargeable 

and complainant cannot be held responsible for non- issuance of bills till 11.2.2019. 
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However, the supply of the complainant may be restored after getting deposited the amount 

of all the bills raised after the matter was resolved against out of court settlement case as it 

dated 28.03.2018. 

According to the order we have to pay the electricity used by us after 28.03.2018 

without paying any extra charges and penalty. We are ready to pay the electricity consumed 

by us after 28.03.2018 till disconnection of the meter but SDO ‘Op’ Sub Division – 1, UHBVN, 

Bahadurgarh is not following the order and not providing the bill according to the order by 

CGRF. 

As per record of UHBVN, Bahadurgarh meter reading on 01.04.2018 is 6976 and 

final reading on 25.01.2019 is 9361 after 25.01.2019 meter was disconnected. 

 

Meter Reading 
01.04.2018 

Meter reading as on 
25.01.2019 

Consumes unit after 
28.03.2018 

6976 9361 2385 

  

The total electricity is consumed 2385 by us after our settlement dated 28.03.2018.  

So, you are requested to provide us the correct bill of our account no -0592260000 

in the name of Anil Kumar Gupta. you are requested to do justice with us and settle our case 

so that we can start our factory. We are ready to deposit the full and final payment settle by 

your office.”  

The appeal of Sh. Anil Kumar Gupta has been received on 31.01.2020 and was got 

registered on the same day as Appeal No.04 of 2020. Accordingly notice of motion issued 

and date of hearing was fixed for 17.02.2020. 

On 17.02.2020, the appellant was present but none was appeared on behalf of the 

Respondents. The Respondent SDO vide his letter dated 14.2.2020 received through e-

mail, had requested for next date of hearing for the submission of detailed reply of the 

appeal and accordingly the next date of hearing was fixed for 02.03.2020. 

  During the hearing on 02.03.2020, both the parties were present. The Respondent 

SDO submitted the reply of the appeal which was taken on record and the copy of the 

same was got provided to the Appellant.  The Appellant sought some time to file rejoinder. 

The matter was adjourned for 17.03.2020.  

The hearing on 17.03.2020 could not be held as none was present. The appellant vide 

his e-mail dated 17.03.2020 requested for next date of hearing in the month of April, 2020 

in view of Pandemic COVID 19. Also, the Respondent SDO vide his e-mail dated 17.3.2020 

had shown his inability to attend hearing due to his evidence in the Hon’ble Court at 

Jhajjar. The next date of hearing was fixed for 07.04.2020 but the same could not be held 

due to declaration of Lockdown in view of the Pandemic. 

The matter was finally heard on 09.06.2020 at 3.00 PM through video conferencing 

in the presence of the Appellant and the Respondent SDO. The Appellant argued that at 

the time of out of court settlement of the case by SDO/OP Bahadurgarh on dated 

28.03.2018, it was agreed to deposit Rs. 2,20,000/- to settle entire liability of 

pending/disputed dues against them upto 28.03.2018, which was paid by him on the same 

day. After 28.03.2018, he had consumed only 2385 units and ready to make payment for 

those units but the Nigam has not delivered the bill in spite of repeated request. On the 

contrary, the respondent SDO summitted, “under scheme of out of court settlement of 

pending court cases/Arbitration cases, in theft cases booked only for first time and where 

consumer/user has not been convicted for offence of theft of energy by the court of law, 



 

 

full amount of compounding charges along with 50% of assessment among with simple 

interest fixed by Nigam shall be charged on the consumer/User.” Accordingly, the 

appellant deposited the 50% of the amount assessed by the Licensee for theft of electricity 

on the direction of the Hon’ble Court. Further he deposited full amount of compounding 

charges (Rs. 2,20,000/-) on 28.03.2018 at the time of out of court settlement with the then 

SDO. 

  Upon hearing the argument/counter argument of both parties and going through 

material placed on record and the order of CGRF dated 28.11.2019, It has been made out 

that the appellant deposited the 50% of the amount assessed for theft of electricity which 

pertains to the period just before removal of tampered meter and the compounding charges 

(Rs. 2,20,000/-) to settle his case under out of court settlement of theft case only. He 

cannot be absolved from the liability of payment of legitimate bill raised by the Licensee 

for the period other than the period considered for theft case. 

  Keeping in view above, the contention of the Appellant that all the due amount up 

to 28.03.2018 was settled on payment compounding charges has no justification and 

hence, he is liable to make all the legitimate electricity dues.  Therefore, the present appeal 

is dismissed due to lack of merit. 

  Both the parties to bear their own cost. The file may be consigned to the record.  

Given under my hand on this day of 12th June, 2020. 

              

 

           (Virendra Singh) 
Dated: 12.06.2020                          Electricity Ombudsman,  

Haryana. 
 

  
Memo No. EO/HERC/Appeal No.04/2020/    Dated: - 

 

A copy of the above is forwarded to the following: - 

 

1. The Chairman-cum-Managing Director, UHBVNL, Shakti Bhawan, Sector 6, 

Panchkula 

2. The Chief Engineer ‘Op.’ (Zone – 2), Old Power House, Circular Road, Rohtak - 

124001. 

3. The Superintending Engineer ‘Op’ Circle, UHBVNL, Jhajjar – 124103. 

4. The Executive Engineer ‘Op.’ UHBVNL, Bahadurgarh - 124507. 

5. The SDO/Op., City Sub Division, No.1 UHBVNL, Bahadurgarh – 124507 

1. Sh. Anil Kumar Gupta, Linepar, Neta ji Nagar, Nizampur Road, Bahadurgarh. 


