
 

 

 

 

            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Telephone No. 0172-2572299 ;  Fax No. 0172-2572359 

Website: - herc.nic.in E-mail: eo.herc@nic.in  

 

(Regd.  Post)       

Appeal No.  : 01/2020 
                 Received on  : 10.01.2020 

Registered on : 13.01.2020 

Date of Hearing : 11.03.2020 

Date of Order          : 13.03.2020 

In the matter of: - 
 
Appeal against the order passed by CGRF. UHBVN, Kurukshetra dated 20.12.2019 in case 
No. UH/CGRF-176/2019. 
 
Sh. Bansi Lal S/o Sh. Bishna Ram, resident of Village Jalbera, Sub Tehsil Ismailabad, Distt. 
Kurukshetra 
 

 
              Appellant/Complainant  

      Versus 

 
SDO, UHBVNL Ismailabad and others. 

                       Respondents  
Before:  

 
Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant  
   
  Adv. Arun Sharma 
 

Present on behalf of Respondents 
                     

1. Sh.M.S.Dhiman  XEN” OP”Division ,UHBVN, Pehowa 

2. Sh. Narender Pal Singh, SDO ‘Op’, Sub Division, UHBVNL, Ismailabad 

 

      ORDER 
 

 Sh. Bansi Lal S/o Sh. Bishna Ram, Distt. Kurukshetra has filed an appeal against 

the order dated 20.12.2019 of CGRF, UHBVN, Kurukshetra. The grounds of the appeal of 

the appellant is reproduced as under: -  

1. That the appellant resident of village Jalbera Sub Tehsil Ismailabad, District 

Kurukshetra. That the applicant abiding person and citizen of India and believe in law. 
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2. That the grievance of the appellant is that the applicant installed a transformer after 

paying money to the UHBVN under the scheme of the Nigam but after this the 

respondents illegally removed the transformer of the appellant and other eighteen 

houses transformer still working on the spot. 

3. That about their grievance the applicant already given representation to the competent 

authorities but till date now no action taken by the respondent on the representation 

given by the applicant and the grievance of the applicant is still not resolved. 

4. That the appellant already deposited the money before installation of transformer 

Rs.6150/- to in favor of UHBVN under the scheme of year 2013 for Dera Dhani but after 

this the officials of the UHBVN after in collusion with some persons illegally removed 

the transformer of the applicant. 

5. That it is pertinent to mention here that one RTI Information seeking by one person of 

the Dera namely Sandeep in which the information seeking by the concern person is 

that in the year 2013 and in the reply of the RTI application the concerned department 

clearly admits that four estimate passed in the year 2013 of village Jalbera in which the 

estimate of the applicant is duly passed by the concern department in the year 2013 

and after this in the year 2018 on dated 9 July, 2018 the officials of UHBVN after 

knowingly all the material facts illegally removed the transformer of the applicant  

against the law. 

6. That the applicant grievance is very genuine and with facts but after this the applicant 

surviving with their grievance. 

7. That about their grievance the applicant also approached to the Hon’ble Punjab & 

Haryana High Court by way of Civil Writ Petition in which the Hon’ble Court clearly given 

direction to approach the concern authority for their grievance then the applicant given 

the representation to the Competent Authority Superintendent of Engineer but till date 

now no action taken by the respondent 
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8. That it is pertinent to mention here that the respondent No.4 without considering the 

material facts of the case passed an impugned order dated 20.12.2019 against the 

petitioner and without given the opportunity for arguments and done discrimination with 

the petitioner.    

9. That the petitioner also given the complaint against the respondents namely Jaswinder 

Singh & Banta Singh which they taken money from the petitioner for installation of the 

transformer but till date now no action taken by the police officials on the complaint done 

by the petitioner.             

The appeal was received on dated 10.1.2020 and registered on 13.1.2020 as 

Appeal No.1 of 2020. Accordingly, letter of motion was issued to the Appellant as well as 

Respondents on dated 14.01.2020 to attend the hearing on dated 28.1.2020  

Hearing was held on 28.1.2020, as scheduled. During the hearing, both the parties 

were present. The Respondent SDO submitted the para-wise reply of the appeal, a copy 

of the same handed over to the Ld. Advocate, for the Appellant, for filing rejoinder, if 

desired so. Ld. Advocate sought time for filing rejoinder on behalf of the Appellant. The 

matter was adjourned and next date of hearing was fixed for 19.02.2020. 

Hearing in the matter was held again on 19.02.2020, as scheduled. During hearing, 

both the parties were present. The Ld. Advocate for the Appellant submitted rejoinder of 

the reply which was placed on record and a copy of the same was also handed over to the 

Respondent SDO. The Respondent SDO sought some time to file the reply to the rejoinder. 

The matter was adjourned and next date of hearing was fixed for 11.03.2020. 

The matter was finally heard on 11.03.2020. During the hearing, both the parties 

were present. The Respondent SDO submitted reply to the rejoinder which was taken on 

record and a copy of same was got provided to the appellant too. The Respondent XEN 

Operation Division Pehowa stated that for providing the RDS Supply to Shri Bansi Lal and 

others,  the  estimate  No.136 / 2013 - 14, having  provision  of 25 KVA Transformer, was  
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sanctioned whereas the transformer of 100 KVA was found illegally installed by the 

appellant at his own. Now, Nigam has installed PAT on AP feeder at their own cost at sub-

station to supply the extra electricity to the appellant, there is no need to install separate 

transformer for the appellant. The Advocate for the appellant argued that the said 

transformer was installed by the employee(s) of the respondent after completing the 

erection of poles and other related works and the same should be reinstalled by them. but 

could not explain the name of the employee of the licensee. Further, the Respondent XEN 

has stated that under the Dera Dhani scheme launched by Nigam vide sale circular No. U-

10/2012 Dated 04.05.2012, only 101 applications were received in the sub Division under 

this scheme and out of which 99 applicants deposited the requisite share Cost @ 5% as 

per revised sales circular No. 11/2013 dated 09.04.2013, before the closure of the scheme 

vide sales circular No.6/2014 dated 16.1.2014. Only 49 transformers were drawn from 

Nigam’ store and installed as per seniority of the Dera Dhani applicants. The Appellant 

appears at Sr. No. 67 in the seniority list of the applicants under Dera Dhani scheme. 

Moreover, the transformer against the Appellant’s application was neither drawn from the 

Nigam’ store nor installed by the Nigam.  

Further on perusal of the record placed on file, it is noticed that for connecting 

electrified Dhanies to the Rural Domestic Feeder, Nigam issued Sales Circular No. U-

10/2012 dated 04.05.2012, wherein inter alia, it is mentioned that Government of Haryana 

approved the proposal to connect Dhanies with population of 11 or more persons to the 

rural domestic feeders on sharing expenditure on 50:50 basis between the state 

Government and consumers. Dhanies which are to be shifted from AP feeder to Rural 

Domestic Feeder, the cost of Transformer shall not be taken from consumer. This sales 

Circular was superseded by Sales Circular No. U-11/2013 dated 09.04.2013 vide which in 

compliance to the announcement made by the Hon'ble Power Minister in the floor of house 

the total expenditure i.e. (cost of T/F, other allied materials and HT/LT lines) of shifting the  
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consumers in electrified Dhanies from AP feeders to RDS feeders will be borne by the 

following agencies/individuals in the manner prescribed below: 

    i.    50% of the expenditure will be borne by the Nigam. 

   ii.    22.5% of the expenditure will be borne by the concerned MLA/MP. 

  iii.    22.5% of the expenditure will be borne by the State Govt. from HRDF and 

other Government's funds. 

  iv.   5% of the expenditure will be borne by the consumer. 

The Appellant has deposited Rs. 6150/- vide BA-16 No. 305/74548 dated 

21.05.2013, as 5% of the total expenditure was to be incurred in shifting of his Dhani on 

RDS Feeder. 

The Sales Circular No. U-11/2013 was amended vide Sales Circular No. U-31/2013 

dated 23.07.2013 up to extent that clause ii may be read as 22.5% of the expenditure will 

be borne by the concerned MPLAD Fund as MLAs do not have any fund allocated to them. 

The Nigam vide Sales Circular No. U-27/2013 dated 30.09.2013 suspended its 

prevailing instructions for accepting 5% of the expenditure of installation till the new plan 

for providing single phase supply to Dhanies as per Gujrat Model is to be implemented. 

The Nigam vide Sales Circular No. U-53/2013 dated 28.10.2013 decided to revoke 

the suspension of Dera/Dhani scheme until PAT scheme is fully functional and the scheme 

vide Sales Circular No. U-06/2014 dated 16.01.2014 was again suspended till further 

order. Further, the Nigam vide Sales circular No. U-30/2014 had decided that to avoid of 

accidents, intermingling of supply and misuse by the consumers, it has been directed that 

the existing RDS feeder/lines erected for providing RDS supply to Dera/ Dhanies be 

dismantled and material returned to store and there will be no refund on account of earlier 

amount deposited for erection of RDS supply by the applicant as Nigam installed PAT at 

their own expenditure. 
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After hearing the arguments by both the parties, material available on record, it is 

concluded that in the instant case, the distribution transformer of higher capacity was got 

installed illegally by the Appellant as its drawl form the Nigam’s store and issuance to work 

could not be proved.  Further, the Nigam has taken decision vide Sales circular No. U-

30/2014 dated 25.11.2014 that the existing RDS feeder/lines erected for providing RDS 

supply to Dera/ Dhanies be dismantled and material returned to store and its place the 

Nigam installed PAT at its cost in larger Public interest to supply power to these Dhanies 

and to avoid accidents, intermingling of supply and its misuse by the consumers. It is also 

observed that the supply of the Appellant has already been provided by the respondent 

Nigam by installing the PAT at sub-station level. Therefore, the action of removal of illegally 

installed Transformer from the site of the Appellant is found in order. 

 With regard to another contention of the Appellant that such Transformers are still 

installed at the Dera/Dhanies of other applicants, only the transformer of the Appellant has 

been removed, SE OP UHBVN Kurukshetra is directed to get checked and inquired into 

the matter at his level and initiate appropriate action against delinquent officer/official(s), if 

any negligence is found at their part. 

Further, Regarding the complaint filed by the Appellant with the Police, the matter 

may be taken up with the concerned authorities by him. 

                 In view of the above, the present appeal is disposed off accordingly. 

File may be consigned to the record. 

Given under my hand on this 13th March, 2020.  

  

 

                                                   (Virendra Singh) 

Dated 13th March, 2020            Electricity Ombudsman, Haryana 
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Endst. No. HERC/EO/Appeal No.01/2020/    Dated: -  

 

A copy of the above is forwarded to the following: - 

 

1. The Managing Director, UHBVN, Shakti Bhawan, Sector – 6, Panchkula – 134109 
2. The Legal Remembrancer,  Haryana Power Utilities, Shakti Bhawan, Sector – 6, 

Panchkula. 
3. The Chief Engineer “Op’, Circle, UHVNL, SCO 89, Sector – 5, Panchkula - 134109  
4. The Superintending Engineer ‘Op’ Circle, UHBVNL, Kirmich Road, NIT, Kurukshetra - 

136119 

5. The Executive Engineer ‘Op.’ Division, UHBVNL, 220 KV Sub Station, Dhand Road, 

Tehsil Pehowa, Distt. Kurukshetra – 136020. 

6. The SDO ‘Op’. Sub Division, UHBVNL, Ismailabad – 136129. 

7. Sh. Bansi Lal S/o Sh. Bishna Ram, resident of Village Jalbera, Sub Tehsil Ismailabad, 

Distt. Kurukshetra. 


