
 

 

 

BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 
Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Phone: 0172-2572299; Fax No. 0172-2572359 

Website: - herc.gov.in E-mail: eo.herc@nic.in 

 

(Regd.  Post)       

Appeal No.  : 32/2019 

       Received on  :  10.10.2019 

                Registered on : 10.10.2019 
Date of Hearing : 06.12.2019 

Date of Order  : 06.12.2019 

 
In the matter of: - 

Appeal against the order passed by CGRF. UHBVN, Kurukshetra dated 26.03.2019 in 
case No. UH/CGRF-118/2018. 

 

Sh. Ishwar Chand, R/O H.No.225 Sector -5, HUDA, Kurukshetra. 
 

               Appellant/Complainant  

Versus 

 
UHBVNL 

                Respondents 

Before: 

  Sh. Virendra Singh, Electricity Ombudsman  

  

Present on behalf of Appellant  
 

Sh. Rajender Kumar C/o Sh. Ishwar Chand  
 

Present on behalf of Respondents 
  

Sh. Vikas Deep Sharma, SDO ‘Op.’, Sub Divn. No.2, UHBVN, Kurukshetra 

 
ORDER 

 
Sh. Ishwar Chand, R/o H.No.225 Sector -5, HUDA, Kurukshetra has filed an appeal 

against the order dated 26.03.2019 of CGRF, UHBVNL, Kurukshetra in case No. UH/CGRF-

118/2018, which was received on 10.10.2019. The submission made in the appeal is 

reproduced as under: -  
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In my application to the CGRF, I had stated it clearly that I had duly given the 

disconnection application in the UHBVN office. And I do not have any receipt simply because 

the UHBVN office does not give any confirmation of the receipt of application of 

disconnection. I simply gave the application to the concerned officer and left their office in 

the hope that the connection will be disconnected soon by the UHBVN. But no one ever 

came for the disconnection. When I made a complaint against my bill, last year in July 2018, 

the area JE himself surveyed the meter and gave his report that the meter was still installed 

in good and working condition, and the JE also confirmed that no power units were 

consumed on my meter for along long time. But this time after I had given a written complaint 

to the CGRF, the JE or SDO should have disconnected the power supply. Most surprisingly, 

the connection is still active till today. I fail to understand why the department is so deep 

asleep to my bill which is accumulating month by month. Last year (July 2018) at the time 

of their survey report, it was Rs. 1,04,000 but now it is more than 1,65,000 

 The appeal was got registered as an appeal No.32 of 2019. Letter of motion was 

issued to the Appellant as well as to the Respondents and date of hearing was fixed for 

30.10.2019, which was re-scheduled on 31.10.2019. 

Hearing was held on 31.10.2019, as scheduled. During the hearing, both the parties 

were present. During the hearing, the Respondent SDO stated that he could not bring the 

reply of the appeal due to some emergent works and requested an early date for the 

submission of point-wise reply and hearing was fixed for 6.11.2019. 

Hearing was held on 6.11.2019, as scheduled. During the hearing, none appeared on 

behalf of Appellant. The Respondent SDO submitted the para-wise reply of the appeal. He 

was directed to make available the copy of the reply to the Appellant within three days to 

enable him to file the rejoinder, if so desired. The next date of hearing was fixed for 

20.11.2019. 
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Hearing was held on 20.11.2019, as scheduled. During the hearing, none appeared 

on behalf of Respondents. During the hearing, the Appellant submitted the rejoinder. He 

was directed to send the copy of the rejoinder to the Respondent SDO. Further, the 

Respondent SDO was directed to be present on next hearing. Hearing was fixed for 

6.12.2019.     

Finally, the matter was heard on 06.12.2019, as scheduled. During the hearing, both 

the parties were present. The Respondent SDO submitted his reply on the rejoinder, which 

was taken on record, wherein it is indicated that the consumer was billed regularly but he 

never raised any objection against the bill since 4/2016 to 1/2019 before approaching to the 

CGRF. After the decision of Hon’ble CGRF, the meter was removed from Appellant’s 

premises vide PDCO dated 8.2.2019 and the final bill is under process.  The Appellant 

argued that he submitted his request for disconnection of electricity connection in the office 

of Respondent SDO. The Respondent SDO stated that no such application for the 

disconnection of the said connection was pending in his office. He further submitted that in 

CGRF also, he could not show any such record that could prove his contention. The 

Appellant argued that he submitted his application in the office of the SDO but did not retain 

any proof.  

CGRF while deciding the case by considering all the facts on record and verbal 

discussions, the Forum arrived at the decision that since no cogent proof / application has 

been produced by the petitioner, hence his claim of disconnection is not maintainable. Also, 

as per Consumption data supplied by the SDO Respondent, it is established that some 

supply was also used by the petitioner after 04/2016. Hence, the amount charged by the 

SDO / Respondent is rightly chargeable from the Complainant.     

Upon consideration of the fact of the matter, the submission of the appellant and reply 

of the Respondent SDO, arguments during the hearings, undersigned finds no grounds for  
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interfering with the decision of CGRF against which the appeal has been preferred. The 

appeal is, therefore, dismissed being devoid of merit. 

Both the parties to bear their own cost. File may be consigned to record. 

Given under may hand on 06th December, 2019   

 

           Sd/-   

                                                   (Virendra Singh) 

Dated: 06th December, 2019          Electricity Ombudsman, Haryana 

 

Endst. No. HERC/EO/Appeal No.32/2019/800-806  Dated: - 12.12.2019 

 

A copy of the above is forwarded to the following: 

 

1. The Chairman-Cum-Managing Director, UHBVNL, Shakti Bhawan, Sector – 6, 
Panchkula 136118 

2. The Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector 6, 
Panchkula. 

3. The Chief Engineer “Op’, UHBVN, Sector -5 Panchkula 134109 
4. The Superintending Engineer ‘Op’ Circle, UHBVN, Vidyut Sadan, Sector-8, 

Kurukshetra 136118 

5. The Executive Engineer ‘Op.’ Division, UHBVN, Vidyut Sadan, Sector-8, Kurukshetra 

136118 

6. The SDO ‘Op’. City Sub Division No.2, UHBVN, Vidyut Sadan, Sector-8, Kurukshetra 

136118. 

7. Sh. Ishwar Chand, R/O H.No.225 Sector -5, HUDA, Kurukshetra. 


