
 

 

 

BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 
Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Phone: 0172-2572299; Fax No. 0172-2572359 

Website: - herc.gov.in E-mail: eo.herc@nic.in 

 

(Regd.  Post)       

Appeal No.  : 29/2019 
                 Received on  : 25.09.2019 

Registered on : 27.09.2019 

Date of Hearing : 18.11.2019 

Date of Order : 22.11.2019 

 
In the matter of: - 
 
Appeal against the order passed by CGRF. UHBVN, Kurukshetra dated 02.09.2019 in case 
No. UH/CGRF-80/2018 
 
M/s Raghunath Industries, Plot No. 1 & 2, MIE, Bahadurgarh 
Communication Address: - A-6, G.T. Karnal Road Industrial Area, Delhi - 110033 
 

        Appellant/Complainant  

Versus 

 

UHBVNL 

                        Respondents 

 

Before:  

Sh. Virendra Singh, Electricity Ombudsman   

Present on behalf of Appellant  

  Adv. Gaurav Deep Gupta 
 
Present on behalf of Respondents 

Sh. Umed Singh, SDO ‘City No. – II on behalf of SDO City No.1, UHBVN, 
Bahadurgarh.   

 

ORDER 
 

Sh. Gaurav Deep Gupta, Advocate for the appellant M/s Raghunath Industries, Plot 

No. 1 & 2, MIE, Bahadurgarh has filed an appeal against the order dated 02.09.2019 of 

CGRF, UHBVNL, Kurukshetra in case No. UH/CGRF-80/2018 which was received on 

25.09.2019. The ground of the appeal is as under: -  
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1. That the Hon’ble Forum failed to appreciate the facts and circumstances referred by 

the appellant wherein it was established that there were no such bills or consumption 

at the premises even in the past and till today there is no change in the activities at the 

premises where the electric meter was installed. 

2. That the copy of the reply / written statement filed by the respondent was never 

provided to the complainant and always assured by the Forum to be sent on mail to 

the complainant and therefore no grounds of the respondent is known to the appellant. 

Therefore, the orders dated 02.09.2019 are liable to be set aside. 

3. That the complainant’s representative appeared before the Forum on the final date of 

hearing on dated 28.08.2019 whereas no one was present from the respondent i.e. 

SDO, UHBVN, Bahadurgarh and due to the absence of the respondent, it was assured 

by Member CGRF to pass ex-parte orders on the same day i.e. 28.08.2019 and further 

suggested the representative / advocate of the complainant to return back. On the 

other hand, the orders have been passed by the Hon’ble Forum on dated 02.09.2019 

with mentioning of appearance of the respondent. Therefore, the orders dated 

02.09.2019 were passed illegally at the instance of the respondent only and no fresh 

opportunity was provided to the complainant to be present there or heard. Hence, the 

impugned order dated 02.09.2019 is liable to be set aside being against the principle 

of natural justice. 

4. That the Ld. Members of the Forum failed to appreciate that the respondent not only 

failed to give any reply to the complainant filed before him but also failed to provide the 

copy of the report of the electricity meter removed from the site which was faulty. And 

further, the Forum has not supplied any of the copies of reports or communications 

received from XEN, Panchula dated 09.08.2019 as mentioned in its order. 

5. That the respondent never informed the complainant regarding the new specification 

of  the  electricity  meter  which  was  changed on 29.06.2017 by the respondent itself  
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without any reasons. Therefore, the grounds taken by the respondent for failure of the 

maintain power factor is untenable in the eyes of law. Moreover, even after changing 

of the new meter, the units of KWH & KVAH were matching and it becomes mis-

matched on the next month when the meter became faulty. 

6. That the power factor was maintained by the Appellant by installing the required 

electronic system with the meter and the reading has shown by the meter for billing 

cycles to be correct. Thereafter, the meter started malfunctioning and due to which 

readings were got recorded in the meter at the higher side which caused the impugned 

bills to be issued to the appellant. 

7. That it is admitted case of the respondent that there is no change in the activities or 

load at the premises where the defunct meter was installed 

8. That certain bills and payments receipts for the aforesaid connection shows the history 

of the bills was remained very rhythmic pattern and average bills remained between 

Rs.4,000/- to Rs.5,000/-. 

9. That this Hon’ble Forum has every jurisdiction to entertain the present appeal as law. 

10. That no any other appeal or revision has been filed by the complainant with respect to 

the impugned orders. 

 
The main submission made in the complaint filed in the office of CGRF, UHBVN, 

Kurukshetra is given as under: -  

 
1. The complainant was shocked and surprised to receive an exorbitant Bill No. 

9570915154056 dated 14.09.2017 for a sum of Rs.56188 due to technical fault in your 

electricity meter No. 1314480 which reflected wrong units for the consumption of the 

period from 01.08.2017 to 01.09.2018 to be KWH-755 to KVAH- 8367. 

2. The representative of the complainant discussed the matter with the concerned officer  

at UHBVN department and a letter dated 28.09.2017 was also submitted to Sub 

Divisional  Offices  for  replacement  of the faulty meter followed by online complaints 
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However, the bill amount of Rs.57,029/- was paid on 06.10.2017 vide receipt No. 

957095093745 under protest to provide the refunds of the extra amounts so paid. 

3. That it was again matter of great shock and surprise as one more bill No. 

957097062105 dated 07.12.2017 for Rs.27,705/- was issued for the period of 

01.10.2017 to 03.11.2017 showing the wrong units of the consumption to be KWH-323 

& KVAH – 4116 due to the faulty meter. However, as per assurance given to the 

complainant by the UHBVN office, Bahadurgarh, the complainant was again 

constrained to pay the said bill also, so the said bill dated 07.12.2017 was also paid on 

08.12.2017 vide Ref. No. 2000751252.  

 
CGRF while passing the order has decided that the meter procured prior to 12.12.2017 

were not having this feature irrespective of all the makes to meters received. Here in this 

case the bills dated 14.09.2017 to 07.12.2017 were exorbitant  which speaks that the said 

feature was not existing in the old meter. Hence, keeping in view all the aspects and 

conditions, going through the contentions of both the parties as well as documents produced 

in the case, the Forum decides that the charges due to high KVAH have been levied rightly 

upon the complainant and the amount becomes payable by him due to his own laxity for not 

maintaining the Power Factor in his premises.      

The appeal was got registered on 27.09.2019 as an Appeal No. 29 of 2019. Notice of 

motion was served to the Appellant as well as to the respondents on 01.10.2019 and the 

hearing was fixed for 18.10.2019. 

The hearing was held on 18.10.2019, as scheduled. During the hearing, the 

Respondent SDO submitted the para-wise reply of the appeal and the copy of the same has 

been provided to the Ld. Advocate of the Appellant. The Ld. Advocate for the Appellant 

requested some more time for submission of rejoinder. He was directed to submit the same  
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within a period of 15 days with a copy to the Respondent SDO. Accordingly, the next date 

of hearing was fixed for 04.11.2019. 

 The hearing was held on 04.11.2019, as scheduled. During the hearing, none has 

appeared on behalf of the Appellant as well as the Respondents. The counsel for the 

appellant vide his e-mail dated 01.11.2019 has submitted that he was suffering from 

breathing problem due to heavy smog / heavy pollution in Delhi and was unable to attend 

the hearing on 4.11.2019 and requested to adjourn the hearing and to file rejoinder to the 

reply filed by the Respondent SDO for any other day. The next date of hearing was fixed for 

18.11.2019. 

  The hearing was held on 18.11.2019, as scheduled. During the hearing, the 

Advocate for the Appellant submitted rejoinder to the Reply filed by the Respondent SDO. 

The Advocate for the appellant argued that the Respondent SDO had miserably failed to 

give proper notice about the specification of the meter changed on 29.06.2017.  

After going through the material placed on the record and having heard 

arguments/counter arguments of both the parties, it is observed that the Appellant was billed 

on KVAH reading basis for the month of 08/2017, 9/2017 and 10/2017 at power factor of 

0.09, 1.03 and 0.08 respectively, for the period from 02.01.2018 to 02.09.2018 at unity power 

factor after replacing the meter and for the period from 02.09.2018 to 01.11.2019 at power 

factor 0.9784 after replacing the meter again, which shows that during three months the 

behavior KVAH component of the meter installed was erratic as it was unity in month of 

9/2017 whereas it was 0.08 and 0.09 in month of 8/2017and 10/2017 respectively. Thus, 

working of KVAH component of meter recording exorbitant reading in its register appears to 

be defective. 

In view of the above, It will be logical to amend the electricity bills of the Appellant for 

the month of 08/2017 to10/2017 considering the power factor 0.90 as mandated by the 

commission in case KVAH meter is not installed. Hence, the order of the CGRF in the matter  
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is set aside and the Respondents are directed to rectify the bills for the said period 

accordingly. 

In view of the above, the present appeal is diposed off accordingly. 

File may be consigned to record.  

Given under my hand on this day of 22nd November, 2019. 

 

           Sd/- 
                                        (Virendra Singh) 

  Dated:  22nd November, 2019           Electricity Ombudsman, Haryana 
 

Endstt. No. HERC/EO/Appeal No. 29/2019/575-581             Dated: - 26.11.2019 

 

A copy of the above is forwarded to the following: - 

 

1. The Chairman-Cum-Managing Director, UHBVNL, Shakti Bhawan, Sector – 6, 
Panchkula 136118 

2. The Legal Remembrancer, Haryana Power Utility, Shakti Bhawan, Sector – 6, 
Panchkula. 

3. The Chief Engineer “Op’, Rajiv Gandhi Vidyut Sadan, UHBVN, Rohtak - 124001 
4. The Superintending Engineer ‘Op’ Circle, UHBVN, 33KV Power House, Jhajjar – 

124103. 

5. The Executive Engineer ‘Op.’ Division, Near Civil Lines, Old Power House, UHBVN, 

Bahadurgarh – 124507 

6. The SDO ‘Op’. City Sub Division No.1, Near Civil Lines, Old Power House, UHBVN, 

Bahadurgarh- 124507. 

7. M/s Raghunath Industries, Plot No. 1 & 2, MIE, Bahadurgarh 
Communication Address: - A-6, G.T Karnal Road Industrial Area, Delhi -110033. 

 


