
 

 

 

BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 
Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Phone: 0172-2572299; Fax No. 0172-2572359 

Website: - herc.gov.in E-mail: eo.herc@nic.in 

 

(Regd.  Post)       

Appeal No.  : 28/2019 
                 Received on  : 13.09.2019 

Registered on : 16.09.2019 

Date of Hearing : 18.11.2019 

Date of Order : 18.11.2019 

 
In the matter of: - 
 
Appeal against the order passed by CGRF. DHBVN, Hisar dated 14.08.2019 in case No. 
DH/CGRF-2545 of 2019. 
 
Sh. Yoginder Kumar Gupta, House No. 790, Urban Estate – II, Hisar.  
 

               Appellant/Complainant  

       Versus 

 
    DHBVNL 

                 Respondents  

Before:  
 

Sh. Virendra Singh, Electricity Ombudsman   

 

Present on behalf of Appellant  
 
 Sh. Yoginder Kumar Gupta 

 
Present on behalf of Respondents 
 

Sh. Mahesh Sehgal, UDC/CA, O/o SDO ‘Op’ Civil Line, DHBVNL, Hisar.    
 

ORDER 

 

Sh. Yoginder Kumar Gupta, House No. 790, Urban Estate – II, Hisar has filed an 

appeal against the order dated 14.08.2019 of CGRF, DHBVN, Hisar in case No. 

DH/CGRF-2545 of 2019, which was received on 13.09.2019. The brief submission made 

in the Appeal is given as under: -  

1. That I had filed the case in CGRF, DHBVNL, Hisar. The SDO/ CA has presented 

the  case  in  a twisted  manner  indicating that due to   low visibility, the meter reading has  
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been recorded as 13260 in place of 19260 and like-wise punched the readings up to 4/19 is 

completely wrong. This reading is of meter No. 2916285 is given below in table: - 

 

Meter No. 2916285 
(House No. 790, Hisar) 

Meter No.2910574 (H. 
No. 773, Hisar) 

02/18 13260 02/18 19316 

04/18 263 04/18 19463 

06/18 859 06/18 19580 

08/18 700 08/18 19802 

10/18 618 10/18 20044 

12/18 314 12/18 20245 

02/19 330 02/19 20401 

04/19 248 04/19 20528 

Total 16592 Meter 
removed at 
20685 

 

   
2. That On 25-05-2019, her meter No. 2916285 was installed on the pole at the height 

of 10 feet and another meter No. 2910574 was installed at the height of 6 feet. The 

connections of both the meters were interchanged. On 28.5.2019, her meter was removed 

at the reading 20685 units. When the meter was removed at 20685 units then how can there 

be 22952 units.  

3. That on 30.08.2019 at 11.30 AM, I was called by the SE in his office at Rajgarh 

Road, Hisar. In the meantime, Mr. Ram Kumar, Lineman was deputed by SDO/CA to 

disconnect my supply at my house even though I had made payment on 16.8.2019 which 

was due on 12.08.2019. Only disputed payment was pending. Rs.20, 177/ - were got 

deposited by me coercively threatening to disconnect my supply without any notice. I pray 

for justice in this case. 

 
The Appellant had filed complaint in the CGRF DHBVN and the complaint was 

disposed off on 14.08.2019. The operative part of the order is reproduced as under: - 

“After going the record available in file and hearing the parties, Forum decides to 

dispose off the complaint with no direction as there is no merit in the complaint of the 

complainant.”  

 
The appeal was got registered on 16.09.2019 as Appeal No.28 of 2019. Accordingly, 

notice of motion was served to the Appellant as well as to the respondents on 18.09.2019 

and the date of hearing was fixed for 03.10.2019. 
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The hearing was held today on 03.10.2019, as scheduled. During the hearing, the 

representative of Respondent SDO submitted the para-wise reply of the appeal. A copy of 

the same was provided to the appellant for submitting his rejoinder, if so desired, within a 

period of a week time and the next hearing was fixed for 25.10.2019. 

The hearing was held today on 25.10.2019, as scheduled. During the hearing, none of 

the parties were present. The Respondent SDO vide his e-mail dated 24.10.2019 requested 

to postpone the hearing, as he was busy in maintaining continuity of supply at the Counting 

Hall of Vidhan Sabah Election on the date and likely to be relieved at late hours and so, 

would not be able to attend hearing on 25.10.2019. Accordingly, the next date of hearing 

was fixed on 4.11.2019. 

The hearing was held on 4.11.2019, as scheduled. During the hearing, the 

representative of the Respondent stated that the copy of rejoinder was not received to him. 

The same was got provided to him. the next date of hearing for arguments was fixed for 

18.11.2019.  

The hearing was held today on 18.11.2019, as scheduled. During hearing, the 

Respondent SDO submitted the reply on the rejoinder of the appellant that the outsourced 

agency, who was assigned the work of meter reading wrongly took the reading of the meter 

bearing A/C No. 2916285 believing it to be the meter of the appellant and respondent SDO 

considering the reading data submitted by the agency was serving the bill to the appellant 

on lesser reading despite the fact that the actual meter belonging to an appellant recorded 

much higher reading  and this fact came into the notice of the respondent when the meter 

bearing No. 2910574 was shifted on a lower height in the month of  April, 2019 and at that 

time, it has been found that the actual reading recorded by the meter of the appellant was 

having consumption reading of 20685 units against the reading recorded by the meter 

reader of the meter of the neighbor of the appellant was of meter No. 2916285. Thereafter 

the appellant has been immediately apprised about the inadvertent mistake of the meter 

reader and he was required to deposit the payment as per the reading recorded by his own 

meter and pursuant to the same, the appellant started doubting upon the accuracy of the 

meter and alleging his electricity meter to be working fast accordingly, his meter was tested 

in M&T Lab. and the Lab. on dated 24.06.2019 has found the working of the meter absolutely 

perfect thereupon the respondent has served the bill as per actual reading recorded by the 

meter after giving the slab benefits.  

Having heard the arguments/counter arguments of both parties and going through the 

record available on the file, it is observed that the appellant was billed for less readings over  
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a period of 2/2018 to 4/2019 by entering the reading of another meter installed at the same 

pole inadvertently. In month of April,2019, the matter came in the notice of the Respondent 

and the account of the Appellant was overhauled on actual consumption recorded in her 

meter. Therefore, no further action is required in the matter.  

In view of the above, the present appeal is dismissed. 

File may be consigned to record.  

Given under my hand on this day of 18th November, 2019. 

 
            Sd/- 

                                          (Virendra Singh) 
  Dated: 18th November, 2019            Electricity Ombudsman, Haryana 

 
Endst. No. HERC/EO/Appeal No 28/2019/511-516                  Dated: - 21.11.2019 

 

A copy of the above is forwarded to the following: - 

 

1. The Chairman-Cum-Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar, Hisar 
2. The Chief Engineer “Op’ circle, Hisar, Vidyut Sadan, Hisar – 125001.  
3. The Superintending Engineer ‘Op’ Circle, Civil Line Operation, Rajgarh Road, DHBVN, 

Hisar - 125001 

4. The Executive Engineer ‘Op.’ Divn. No.1, DHBVN, Hisar, Opp. Sushila Bhawan -

125001 

5. The SDO ‘Op’. CCC, Civil Line Operation, Rajgarh Road, DHBVN, Hisar – 125001 

6. Sh. Yoginder Kumar Gupta, House No. 790, Urban Estate – II, Hisar. 


