
 

 

 

BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 
Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Phone: 0172-2572299; Fax No. 0172-2572359 

Website: - herc.gov.in E-mail: eo.herc@nic.in 

 

(Regd.  Post)       

Appeal No.  : 23/2019 

       Received on  :  10.05.2019 

                Registered on : 20.08.2019 
Date of Hearing : 04.12.2019 

Date of Order  : 06.12.2019 

 
In the matter of: - 

Appeal against the order of CGRF decided on mtc. of feeder and compensation issue. 
 
Sh. Pankaj Bhalotia, Flat No. 1104, Gracious Tower, Imperial Estate, Sector 82, Faridabad- 
121007. 
 

               Appellant/Complainant  

Versus 

 
DHBVNL 

                Respondents 

Before: 

 

  Sh. Virendra Singh, Electricity Ombudsman  

  

Present on behalf of Appellant  
 
 None 
 
Present on behalf of Respondents 

  
  Sh. Vikas Malik, SDO ‘Operation’ Sub Division, DHBVNL, Kheri Kalan. 
 
 

ORDER 
 

   Sh. Pankaj Bhalotia, Flat No. 1104, Gracious Tower, Imperial Estate, Sector 82, 

Faridabad has filed a representation dated 10.5.2019 through e-mail under Regulation 3.16 

of HERC Regulations, 2019. The appellant / complainant was informed vide letter dated 

25.6.2019 that in case he wished to pursue the matter before Electricity Ombudsman, he 

might  follow  the  procedure  as prescribed in Haryana Electricity Regulatory Commission  
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(Guidelines for establishment of Forum for Redressal of Grievances of the Consumers, 

Electricity Ombudsman and Consumer Advocacy) vide Regulation No. HERC/42/2019 and 

the same is also available on the website of the Commission.  

   The appellant has submitted the said complaint on 25.6.2019 to CGRF, DHBVN, 

Hisar for redressal of his grievances. CGRF, vide their e-mail dated 26.06.2019, informed 

the complainant that they have already decided on maintenance of feeder and 

compensation issue while deciding another case No. 2439/2019 on dated 11.04.2019 on 

the similar points, which are reproduced as follows: -  

5(4) “The Forum decides not to pass any direction regarding compensation on SOP being 

beyond jurisdiction and complainant is at liberty to take this issue with competent 

Forum 

5(5) Action regarding maintenance of independent feeder may be taken as per instruction 

of the licensee.”  

Further, the appeal of the said case (No.2439/2019) was made to the Ombudsman 

against CGRF decision and the matter was remanded to the CGRF, as the decision of CGRF 

was not in line with guidelines prescribed in the HERC (Guidelines for establishment of 

Forum for Redressal of Grievances of the Consumers, Electricity Ombudsman and 

Consumer Advocacy) Regulations, 2019.  

Keeping in view of above, the representation dated 10.05.2019 was got registered on 

20.08.2019 as an Appeal No. 23 of 2019 and the notice of motion was served to the 

Appellant as well as to the Respondents on 22.08.2019 and the date of hearing was fixed 

for 20.9.2019  

The brief submission of the appeal is as under: - 

1. That there was a fault in the electricity line of the housing society on 12.4.2019 and 

there was no supply of electricity from 5.00 AM to till 9.30 PM. His grievance is as under 

that:  
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a) He has not received the penalty and compensation for not meeting SOP by SDO 

(OP), Sub Division, Kheri Kalan, Faridabad for restoring the supply of electricity 

within permissible time limit, as prescribed in the HERC Regulation, 2004. 

b) There is no reimbursement and refund by the SDO (OP), Sub Division, Kheri 

Kalan, Faridabad to the housing society for the cost incurred by the housing 

society who has worked on the identifying the fault and fixing of it and incurred 

cost which should have been done and incurred by SDO (OP), Sub Division, 

Kheri Kalan, Faridabad, as per provision of Regulation 4.10 of Haryana Electricity 

Regulatory Commission (Duty to Supply electricity on request, Power to recover 

expenditure incurred in providing supply and power to require security) 

Regulation, 2016. 

 
The hearing was held as scheduled, on 20.09.2019. During the hearing, none 

appeared on behalf of the appellant as well as the respondents. The Respondent SDO, vide 

his e-mail dated 19.09.2019 has intimated that he was to attend the capacity building and 

training workshop scheduled for field officers on 20.09.2019 and accordingly, shown his 

inability requested his unavailability to attend the hearing. He also submitted his reply in this 

appeal vide letter dated 19.09.2019, which was taken on record. He was directed to send a 

copy of the reply to the appellant for submitting any rejoinder, if so desired and the next date 

of hearing was fixed for 14.10.2019.  

The hearing was held on 14.10.2019, as per scheduled. During the hearing, again 

none appeared for the appellant and the respondents. The Respondent SDO in his e-mail 

dated 14.10.2019 intimated that he was unable to attend the hearing on the date, for he has 

gone for inspection of material and requested for adjournment and accordingly, next date of 

hearing was fixed for 30.10.2019, which was re-scheduled for 31.10.2019.  
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The Respondent SDO vide e-mail dated 30.10.2019 submitted the point-wise reply of 

rejoinder submitted by the Appellant, which was taken on record. The representative of the 

Respondent SDO submitted that due to some unavoidable circumstances, the respondent 

SDO was not able to attend hearing and requested an early next date of hearing in the 

matter, which was fixed for on 6.11.2019.  

The matter was again heard on 06.11.2019. During the hearing, none appeared on 

behalf of the appellant. The Respondent SDO submitted the copy of daily log sheet dated 

12.04.2019 maintained at 220 KV Sub Station, HVPNL, A4, Faridabad indicating details of  

running hours of 11 KV SPR feeder. Further, he sought more time to furnish the comments 

on the rejoinder and next date of hearing was fixed for 20.11.2019 

Hearing was held again on 20.11.2019, as scheduled. During the hearing, none was 

appeared on behalf of the appellant. The Respondent SDO sought more time to furnish 

the comments on the rejoinder. The Respondent SDO was directed to furnish the reply 

through his Executive Engineer in-charge before next date of hearing fixed for 04.12.2019. 

The matter was finally heard on 04.12.2019, as scheduled. During the hearing, the 

Respondent SDO vide his letter dated 04.12.2019 replied the rejoinder of the appellant, 

which has been taken on record. He has stated that the work of restoration of supply was 

got carried out under the supervision of Sh. Neeraj Tyagi, JE in-charge of 11 KV SPR 

independent feeder. He further informed that the cable joint was not readily available with 

the Nigam and to ensure the continuity of supply of the society, it was voluntarily supplied 

by the Consumer.  

After going through the material placed on the file, submissions made by both the 

parties and arguments held during the hearings, It is observed that the 11 KV SPR 

independent feeder is supplying power to the appellant society, which remained under 

breakdown due to damage of cable, the supply could only be restored after the fault in the 

underground  cable  was  located  and  the  cable  was  repaired  by using  the  cable  joint,  
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voluntary supplied by the consumer, as the same was not available with the Respondent 

Nigam and would have consumed more time for arranging the same for meeting the 

emergency. 

In view of the above, I am of considered view that the Respondent Nigam need to 

refund the cost of the cable joint, incurred by the consumer / housing society (Imperial Estate 

Faridabad) for the restoration of supply, which is required to be borne by the Nigam as per 

the Regulation in vogue. Thus, the present appeal is disposed off accordingly. 

File may be consigned to the record. 

Given under my hand on this 06th December, 2019.    

 

           Sd/- 

                                                  (Virendra Singh) 

Dated: 06th December, 2019           Electricity Ombudsman, Haryana. 

 

Endst. No. HERC/EO/Appeal No.23/2019/782-788   Dated: - 12.12.2019 

 

A copy of the above is forwarded to the following: 

 

1. The Managing Director, DHBVNL, Vidyut Sadan, Vidyut Nagar, Hisar .125005. 

2. The Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan Sector – 6, 

Panchkula. 

3. The Chief Engineer ‘Op.’, DHBVNL. Shakur Basti, Punjab Bagh, New Delhi.110035 

4. The Superintending Engineer ‘Op’ Circle, DHBVNL, 957, Deep Chand Bhartia Marg, 

Power House colony, Sector 23, Faridabad. 121005 

5. The Executive Engineer ‘Op.’ Division, DHBVNL, Greater Faridabad -121002. 

6. The SDO/Op., Sub Division, DHBVNL, Kheri Kalan, Faridabad – 121002. 

7. Sh. Pankaj Bhalotia, Flat No. 1104, Gracious Tower, Imperial Estate, Sector 82, 

Faridabad – 121007.  

 

 

 


