
 

 

 

BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 

Haryana Electricity Regulatory Commission 
Bays No. 33 - 36, Sector – 4, Panchkula-134109 

Phone: 0172-2572299; Fax No. 0172-2572359 

Website: - herc.gov.in E-mail: eo.herc@nic.in 

 

(Regd.  Post)      Appeal No.  : 20/2019 

        Received on  : 22.7.2019 

Registered on : 22.7.2019 

Date of Hearing : 30.08.2019 

Date of Order : 30.08.2019 

 

In the matter of: - 
 
Appeal against the order dated 16.7.2019 passed by CGRF, DHBVNL, Hisar in case No 
DH/CGRF-2519/2019. 
 
Sh. Anil Shahi, H.No. 228, 2nd Floor, Ashoka – I, Enclave Sector – 34, Faridabad. 

                 Appellant/Complainant  
   

Versus 

 
 

DHBVNL 
Respondents 

Before:  

 

Sh. Virendra Singh, Electricity Ombudsman 

 
Present on behalf of Appellant  

   
Sh. Ashwin Mathur   

 
Present on behalf of Respondents 

   
Sh. Kalicharan, UDC O/o SDO “Op’ Sub Division, Mathura Road, DHBVNL, 
Faridabad 

    

ORDER 
 

Sh. Anil Shahi R/o 228, 2nd Floor, Ashoka – I Enclave, Sector – 34, Faridabad has 

filed an appeal against the order dated 12.07.2019 of CGRF, Hisar in Case No. DH/CGRF-

2519/2019 on 22.07.2019. The submission made in the appeal is reproduced as under: - 

“I would like to draw your attention towards a very serious concern due to which we 

are  under  severe  mental  agony  and  torture. I saw a bill of Rs.2,21,909/- on 26.4.2019  
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evening. There is neither any intimation nor communication from the department regarding 

any issue. My monthly average remains around 2200 or so. I pay on time every month that 

too just after getting the message on mobile. This time I did not even received the bill. 

When I saw other bills lying on 26.04.2019 evening then checked online and took print out 

of duplicate bill. I was shocked seeing the bill amount. All these have created a lot of mental 

agony and harassment. 

I visited local office here also but found things were ultra – haphazard. Also he says 

all fault is ours. Rather than correcting the bill he was just blaming us. This is the case of 

sheer carelessness and due to this we are suffering a lot. 

Then I wrote email to the Chairman and MD and he further marked to SDO, Mathura 

Road and Chief Engineer. But to my surprise the revised bill shows amount of Rs.1,03,213/-

. Then after I am sending regular reminders to SDO for explanation how this amount 

received but there is not even a single reply against 17 reminders.  

I came to know that the meter was changed in 2015 and since then no entry was 

made in the records. After that meter reader was giving adhoc reading. Now after 4 years 

people awake and made entry and sent this much huge bill without thinking that a domestic 

consumption bill can never be like this. 

It has happened due to wrong meter reading and sheer carelessness of the 

department employees. My meter is in others house premise and due to which not able to 

check the reading personally. Also I don’t receive bill copy on regular basis. As soon as I 

get a message on my mobile I make online payment immediately. But I am not able to 

check other details as it remain a short message just mentioning date and amount. Also 

the bill amount in every bill is different and around Rs.2,000 to Rs.3,000/- which never 

created any suspicion of wrong billing. 
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Then I put this case under CGRF and attended one hearing on 11.7.2019. But the 

decision given was again ridiculous as the Chairman favored DHBVN only. They have 

clearly accepted their fault and written in the decision also that consumer is at no fault. 

They have put a penalty of Rs.5000 on the concerned employee also. But for the fault of 

DHBVN consumer is also being penalized. I asked to waive off the excess amount as no 

one can pay at once the accumulated amount especially when there is no fault of 

consumer. But as per CGRF despite the fault of DHBVN consumer has to pay the wrong 

bill amount, CGRF said charging wrong amount is a benefit to consumer which I could not 

understand. If they charging adhoc amount and suddenly after 4 years giving a huge sum 

bill can never be a benefit.            

The CGRF, DHBVN, Hisar vide order dated 12.7.2019, disposed off the 

representation of the appellant & operative part of the decision is as under: -   

“Keeping in view the above material on record, submissions by both the parties and 

arguments held during the course of hearing, the Forum decides to dispose off the 

complainant with no direction as benefit of public money cannot be given to the complainant 

for misdeed of employee of Nigam. Consumer has to pay the accumulated amount as 

benefit accrued to be. The Forum also decides to levy a penalty of Rs.5,000/- on the 

responsible officer / official and same may be recovered from him and credited to the 

complainant. If complainant fails to deposit the amount, Nigam is at liberty to take action 

as per instructions.”   

 
The appeal was registered on 22.7.2019 and notice of motion was issued on the 

same day. The hearing was fixed for 09.08.2019. 

 
Hearing was held, as scheduled on 09.08.2019. During the hearing the 

representative of the Respondent SDO submitted reply of the appeal. A copy of the same 

was handed over to the appellant for enabling him to file a rejoinder, if he so desired. But  
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the response of, for filing any rejoinder, was negative. The Respondent SDO submitted 

that the bill of consumer had been rectified on the basis of the record of consumer account 

i.e.  as  per reading recorded by the meter installed at appellant’s premises after adjusting  

all the payments made by him during the period and giving the benefit of slabs. The same 

was submitted to the Forum on dated 11.07.2019. The CGRF ordered to levy a penalty of 

Rs 5000 on the responsible officer/official and to credit to Appellant’s account.  The 

Respondent further submitted that since M/S BCITS had been engaged for meter reading 

and bill distribution, so the firm was liable to pay the said penalty. Accordingly, the firm has 

been directed vide memo No. 7265 dated 08.08.2019 to deposit aforesaid amount. After 

collecting the same shall be credited in the appellant’s account. The Appellant mainly 

reiterated in his submission the contents of the appeal which are not reproduced here for 

brevity. 

 
Both the appellant and the respondents were again directed through notice dated 

21.08.2019, to attend the hearing on 30.08.2019. Hearing was held, as scheduled on 

30.08.2019. During hearing both parties argued their contentions as already submitted. No 

new point surfaced during arguments. 

  
Having examined the contents of appeal, reply made by the Respondent, material 

placed on the record and detailed deliberation, averments by the representatives of both 

parties, I am of the considered view that no interference in the order of CGRF is called for. 

The respondent Nigam is directed to ensure the credit of penalty amount of Rs.5,000/- to 

the account of the appellant within a period of 15 days. Further, the appellant may be 

allowed to pay the disputed amount in the installments as per Nigam’s relevant instructions, 

to avoid financial hardship. 
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The appeal is accordingly disposed of, in terms of the above observation & 

modification. 

Both the parties to bear their own cost. File may be consigned to record. 

Given under my hand on this day of 30th August, 2019. 

                 

              Sd/- 
 Dated: - 30th August, 2019                                       (Virendra Singh)  

Electricity Ombudsman, Haryana 
 

 
Endstt. No. HERC/EO/Appeal No.20/2019/7875-80    Dated: - 06.09.2019 
 

A copy of the above is forwarded to the following: 
 

1. The Managing Director, DHBVNL, Vidyut Sadan, Hisar - 125005. 

2. The Chief Engineer ‘Op.’ DHBVNL, PO: Power House, Punjabi Bagh, Delhi -110035. 

3. The SE OP Circle, DHBVNL Faridabad -121002. 

4. The Executive Engineer ‘Op.’ Division, DHBVNL, Old Faridabad - 121002 

5. The SDO/Op., Sub Division, DHBVNL Mathura Road, Faridabad - 121003 

6. Sh. Anil Shahi, H.No. 228, 2nd Floor, Ashoka – I, Enclave Sector – 34, Faridabad – 

121003. 


