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In the matter of: - 
 
Appeal against the order dated 04.01.2019 of CGRF, DHBVNL, Hisar in case no. 
DH/CGRF2359 of 2018. 
 
Sh. Jitender Numberdar, Village-Ikkas, Distt. Jind – 126102. 

                 Appellant/Complainant  
   

Versus 

 
 

DHBVNL 
Respondents 

Before:  

 

Sh. Virendra Singh, Electricity Ombudsman 

 
Present on behalf of Appellant  

   
Sh. Jitender Numberdar   

 
Present on behalf of Respondents 

   
Sh. Hitesh, SDO, Sub Urban, Sub Division No.1, DHBVNL, Jind 

 

ORDER 
 

Sh. Jitender Numberdar R/o Village Ikkas, Distt. Jind has filed an appeal against 

the order dated 04.01.2019 in case No. 2359/2018 of CGRF, Hisar was received through 

post on 1.7.2019. 

A brief submission in the appeal is as under: - 

The appellant has tubewell connection of 15 BHP in the name of his father Sh. 

Ghansi Ram which is emanating from 100 KVA transformer through LT line of 9 spans. He  
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has submitted that in the intervening period, many new connections have been sanctioned 

on this transformer. There are multiple cases of illegal abstraction of energy on this 

transformer also as a result he is facing constant low voltage which is adversely affecting 

the tube well motor installed by him since last 5 years.  

Since then, he has been approaching the Nigam officials from time to time with his 

grievances but to no avail. Finally, in his written representation to the SDO, Sub Urban, 

Sub Division No.1, Jind on 15.10.2018 for resolution of his grievances due to the genuine 

issue of low voltage, SDO prepared special estimate for providing additional 25 KVA 

transformer to mitigate the issue. However, it was surprising to see that the Nigam 

expected that the expenses for the said work would be borne by the consumer. Challenging 

the irrational demand of the Nigam, he approached the CGRF leading to the institution of 

case No. DH/CGRF/2359/2018 on 30.11.2018. After due hearing on 7.12.2018 & 4.1.2019, 

the order was passed on 4.1.2018 by CGRF directed the Nigam to maintain proper voltage 

at his premises. However, the Nigam officials have not paid heed to the order & have not 

yet taken any steps to mitigate the low voltage issue and continue to claim that the 

expenses for the new transformer and the associated L.T. line be borne by the consumer. 

Finding no other option, he has been compelled to the approach the Electricity 

Ombudsman with his grievance. He highlighted the wrongful and unjustified action of the 

Nigam that he should bear the expenses of the system strengthening / augmentation.  

The relevant excerpts of “The Haryana Electricity Regulatory Commission (Duty to 

supply electricity on request, Power to recover expenditure incurred in providing supply 

and Power to require security) Regulations, 2016” which deal with responsibility of the 

Nigam in strengthening the system are reproduced as below: -  

4.3 The licensee shall be responsible for ensuring that its distribution system is 

upgraded, extended and strengthened to meet the demand for electricity in its area 

of supply including future growth of such demand. 
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4.4 The licensee shall bear the cost of such strengthening, augmentation, upgradation 

and extension of the distribution system to meet the existing demand and future 

expected growth of demand through its annual revenue requirements (ARR) and 

such cost shall be allowed to be recovered through tariff after prudence check by 

the Commission. However, for individual consumers, the provision of Regulation 4.6 

shall apply. 

4.5 The licensee shall also not claim any payment or reimbursement from the applicant 

for any expenditure incurred or to be incurred by the licensee in terms of or under 

any scheme approved by the Commission or when such expenditure is otherwise 

allowed to be recovered through tariff by the licensee as a part of the revenue 

requirements of the licensee. 

4.6 The cost of extension of distribution main and/or its upgradation up to the point of 

supply for meeting the demand of a consumer, whether new or existing and any 

strengthening / augmentation / upgradation in the system starting from the feeding 

substation for giving supply to that consumer shall be payable by the consumer or 

any collective body of such consumers as per these Regulations. 

4.7 However, a cost of augmentation of substation or creation of a new sub station or 

cost of augmentation of the line feeding the substation from where the supply is to 

be given shall not form part of cost to be recovered from the consumer or collective 

body of consumers as per Regulation 4.6.” 

 
 It is evident from the above, that Nigam is responsible for ensuring that its 

distribution system is upgraded, extended and strengthened to meet the demand for 

electricity including future growth of such demand. 

 This argument is further strengthened by the CGRF order whose relevant excerpt 

reads as “The Forum decides to dispose of the complaint with the direction that proper 

voltage may be maintained at the complainant premises by the respondent Nigam.” 
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However, in violation of the spirit of the regulations and the clear order of the CGRF, 

the Nigam while duly acknowledging the genuine grievance of low voltage has issued a 

demand notice with special estimate for an additional 25 KVA transformer to him. 

 From the above submission, he has requested to pass necessary order directing 

the Nigam officials to carry out the proposed work at Nigam’s expenses to ensure 

maintenance of proper voltage at consumer premises. 

  The appeal was registered on 1.7.2019 and the notice of motion was issued on 

02.07.2019. The date of hearing was fixed for 23.07.2019. The respondent SDO vide his 

office memo No. 4197 dated 19.7.2019 through mail has intimated that the order dated 

4.1.2019 of CGRF, Hisar has been implemented. 

The hearing was held, as scheduled on 23.07.2019. During the hearing, the 

respondent SDO was directed to submit the loading position of the distribution transformer, 

feeding the supply to the tube-well connection of the appellant, at the earliest to decide the 

case.  

The site checking report of 100 KVA SOP Ganeshi Lal transformers of village Ikkas, 

was received through mail on 08.08.2019. It was informed by the Respondent SDO that 

the loading position of 100 KVA transformer feeding the supply to the appellant is tubewell 

was checked on 5.8.2019 & found that total connected load is only 65 BHP. 

The Respondents & the Appellant were again directed through notice dated 

20.08.2019 to attend the hearing on 30.08.2019. Hearing was held on 30.08.2019, as 

scheduled. During the hearing Respondent SDO submitted the reading of the voltage 

recorded in Voltmeter installed at the tube well of the appellant and informed that the 

voltage level was checked by him day before and was above 400 Volts. He also submitted 

the photo of the voltmeter which was taken on record. The Appellant argued that the 

voltage at his tube well always remains less than 400 Volts in kharif season except the 

rainy  days. The  water  flow decreases measurably during the Kharif season due to low  
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voltage causing failure to irrigate the crops timely. Every year he has to suffer loss due 

to low yield. He requested that proper voltage level be maintained at his tube well so that 

he might be able to arrange water for the crops.    

Keeping in view the above facts on record and having heard the arguments of both 

the parties, it is observed that the tub well of the Appellant is fed through a LT line of 9 

spans emanating from 100 KVA transformer SOP to Ganeshi Lal. The Appellant is 

connected at the tail end of the LT Line i.e. after 9 (Nine) spans. On perusal of the 

estimate prepared by the Licensee to provide additional transformer for improvement of 

the voltage of tube well of the Appellant, it evident from the voltage drop calculation sheet 

that voltage drop is more than the prescribed value. The Licensee is bound to provide a 

quality of supply as per the HERC Regulations 2016 (Duty to supply electricity on request, 

Power to recover expenditure incurred in providing supply & Power to required security).  

It is, therefore, decided to dispose of appeal with the direction to the Respondent 

that voltage may be maintained at the tube well of the Appellant immediately by providing 

additional transformer or augmenting of ACSR conductor of the LT line.  

Both the parties to bear their own cost. File may be consigned to the record. 

Given under my hand on this day of 30th August, 2019. 

                 

                        Sd/-   

Dated: - 30th August, 2019                                                (Virendra Singh)  
Electricity Ombudsman, Haryana 

 

Endstt. No. HERC/EO/Appeal No.19/2019/7903-08     Dated: - 09.09.2019 
 

A copy of the above is forwarded to the following: 
 

1. The Chairman cum Managing Director, DHBVNL, Vidyut Sadan, Hisar-125005. 

2. The Chief Engineer ‘Op.’, DHBVNL. Hisar – 125005. 

3. The Superintending Engineer ‘Op’ Circle, DHBVNL, Jind - 126102. 

4. The Executive Engineer ‘Op.’ Division, DHBVNL, Jind - 126102. 

5. The SDO/Op., Sub Urban Sub Division No 1 DHBVNL, Jind 126102.    

6. Sh. Jitender Numberdar, Village-Ikkas, Distt. Jind – 126102. 


