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Haryana Electricity Regulatory Commission 
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(Regd.  Post)       

Appeal No.  : 18/2019 

                Received on  : 10.06.2019 

Registered on : 10.06.2019 

Date of Hearing : 20.09.2019 

Date of order  : 20.09.2019 

 

In the matter of: - 

Appeal against the order dated 06.05.2019 passed by CGRF, DHBVNL, Hisar in case No 
DH/CGRF/2478/2019. 

 
Sh. Ram Niwas Chahal, VPO Madha, Tehsil Narnaund, Distt. Hisar – 125039. 
 

               Appellant/Complainant  

       Versus 

 
    UHBVNL 

                Respondents 

Before:  

Sh. Virendra Singh, Electricity Ombudsman   

 
Present on behalf of Appellant  

 
Sh. Ram Niwas Chahal  
 

Present on behalf of respondents  
  

Sh. Surinder Kumar, SDO, DHBVNL, Narnaund 

 

ORDER 
 

Sh. Ram Niwas Chahal, VPO Madha, Tehsil Narnaund, Distt. Hisar has filed an 

appeal against the order dated 6.5.2019 passed by CGRF, DHBVN, HISAR on 10.06.2019. 

The brief submission of the appeal is as under: 
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1. That the appellant had applied for releasing of two tube-well connections. bearing 

A/c no -MT-51-184&MT-51-364 IN 2002. 

2. That the amount deposited against the estimates sanctioned by the Respondents 

SDO for releasing tube-well connections was in excess of actual amount incurred   at his 

tube-well connections. He has requested to seek refund the excess amount from the 

respondent Nigam.  

The complaint was filed in CGRF, Hisar during May 2019 and CGRF disposed off 

this complaint on 06.05.2019 observing that it is a very old case and it is not possible to 

verify the facts after 13-14 years with no direction as it is time barred. It is observed from 

the materials placed on records that the appellant has pursued the matter on numerous 

occasions before DISCOM and in support of it has also attached copy of the application 

submitted to the Respondent SDO which was received to his office on dated 07.03.2011. 

The appeal was registered on 10.06.2019 and the letter of motion was issued on 

13.06.2019. Date of hearing was fixed for 10.07.2019.   

The hearing was held on 10.07.2019, as scheduled During the hearing, the 

Respondent SDO submitted para-wise reply of the appeal, which was taken on record. It 

was directed to hand over a copy of the para-wise reply to the Appellant for filing rejoinder, 

if so desired. It is observed that no relief could be provided to the appellant by CGRF in 

the absence of record. Further, the appellant had applied for two number connections and 

it is also not clearly indicated that on which connection, the relief has been sought by him. 

Therefore, the appellant was directed to submit original receipts of the amount deposited 

for each of the connections, the relief sought and received separately along-with all 

supporting documents. The next date of hearing was fixed for 20.08.2019.   
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The hearing was held on 20.08.2019, as scheduled. During the hearing, the 

Appellant requested some more time to submit the original receipt of the amount deposited 

for each of the connections, the relief sought and received separately along-with all 

supporting documents. The representative of the Respondent SDO requested one-month 

time for tracing the requisite documents. He was directed to submit these papers on the 

next date of hearing. In case of missing record, the action taken by department be 

produced along-with documentary evidence. The Respondent SDO was directed to be 

present on next date of hearing which was fixed for 20.09.2019. 

The hearing was held on 20.09.2019, as scheduled. During the hearing the 

appellant submitted the copies of receipt of BA-16 Nos.261/43320 and 62/003764 

amounting to Rs.2,400/- and Rs.14,000/- on account of cost of meter and line respectively, 

the same were handed over to the respondent SDO as well. The respondent SDO 

submitted that the original file of the appellant has been traced and he would refund the 

excess amount paid by the appellant.  Accordingly, the appeal is disposed off with direction 

to the respondents to refund the excess amount through his account paid by the appellant 

within fifteen days of the date of issue of this order. 

 Both the parties to bear their own cost. File may be consigned to the record. 

 Given under my hand on this day of 20th September, 2019. 

 

 

              Sd/-  
                                            (Virendra Singh) 
 Dated: 20th September, 2019       Electricity Ombudsman, Haryana 
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Endst. No. HERC/EO/Appeal No. 18/2019/8118-23   Dated: - 25.09.2019 

 

A copy of the above is forwarded to the following: 

 

1. The Managing Director, DHBVNL, Vidyut Sadan, Hisar - 125005 

2. The Chief Engineer ‘Op.’, DHBVNL. Hisar - 125005 

3. The Superintending Engineer ‘Op’ Circle, DHBVNL, Hisar - 125005 

4. The Executive Engineer ‘Op.’ Division No.1, DHBVNL, Hansi (Hisar) - 125005 

5. The SDO/Op., Sub Division, DHBVNL, Narnaund, Hisar - 125005. 

6. Sh. Ram Niwas Chahal, VPO: Madha, Tehsil: Narnaund, Distt. Hisar – 125039. 

 
 
 


