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BEFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION 

BAYS No. 33-36, SECTOR-4, PANCHKULA- 134112, HARYANA 

Case No. HERC/PRO – 17 of 2020 

 

DATE OF HEARING : 16.06.2020 

DATE OF ORDER : 16.06.2020 

 

IN THE MATTER OF: 

In the matter for stopping of cheque payment by UHBVN and provisions of 

Regulation No. HERC/29/2014 Haryana Electricity Regulatory Commission (Electricity 

Supply Code) Regulations, 2014 dated 08/01/2014. 

  

Petitioner Suo Motu 

Respondent  1. Uttar Haryana Bijli Vitran Nigam 

Limited (UHBVNL), Panchkula. 

2. Dakshin   Haryana   Bijli   Vitran 

Nigam, Vidyut           Nagar    Hisar, 

Haryana. 

3. Indian Citizen Forum (Regd.) 

    House No. 508, Sector-15, Panchkula. 

 

PRESENT  

On behalf of the Respondents: 

1 Sh. Anurag Nanchal, FA/Hq, 

UHBVN,  Panchkula 

2. Sh. S.K. Nayer on behalf of R-3 

 

 

 

QUORUM Shri D.S. Dhesi, Chairman 

Shri Pravindra Singh, Member 

Shri Naresh Sardana, Member 
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ORDER 

Brief Background of the Petition 

1. Sh S.K..Nayer, President, Indian Citizen Forum (Regd.) vide letter 

dated18.03.2019 addressed to the Chairman HERC, represented that UHBVN 

has violated the Supply Code 2014 approved by HERC and has abruptly and 

unilaterally stopped accepting cheques for payment of electricity bills w.e.f 

01.12.2019 and further stated that this directive has caused undue harassment 

and hardship to the consumer a lot.  

2. Reference is invited to the relevant provisions of Regulation No. HERC/29/2014 

The Haryana Electricity Regulatory Commission (Electricity Supply Code) 

Regulations, 2014 dated 08.01.2014 which interalia provides payment of 

electricity bills is reproduced as under: 

“6.4 Payment of Electricity Bill 

6.4.3 The payment of the bills shall normally be made at the specified local 

collection centres of the licensee on any working day during prescribed hours, or 

through any other facilities including banks, post offices, collection drop boxes, 

electronic clearing system (ECS), RTGS, online payment, as may be provided by the 

licensee.  

6.4.4 The licensee may specify any collection centre(s) for making payment for a 

group of consumers in addition to the revenue office concerned of the licensee, 

where arrangement shall be made by licensee to accept payment of bills both by 

cash and demand draft / cheque or in any other manner. Cash payment upto ` 

10,000/- shall not be refused. Cheques/demand drafts of any amount shall be 

accepted without any lower limit.” 

3. Reference is further invited to HERC Order dated 15.11.2018 on True up for FY 

2015-16, APR for FY 2016-17 and ARR and tariff determination for FY 2017-18 

wherein Directive No. 13 interalia provides as under: 

“13. In order to promote digital payments, the Commission directs the Discoms 

that the transaction charges (MDR) for payment through payment gateway on the 

website of the Discoms by way of credit card, debit card, net banking and also the 



 

3 
 
 

 

transaction charges for payment through POS machines at the Discoms counters 

and e-wallets etc. shall be borne by the Discoms.   

The consumers of urban areas under Municipal Corporations/Municipal 

Committee shall pay their bills for amount of Rs. 10000/- and above through above 

mode of payment including RTGS/NEFT and the banks authorized by the 

Discoms.”  

4. It has been requested vide ibid representation to impress upon the concerned 

authorities strictly to follow the Electricity Supply Code 2014 instead of the 

retrograde, arbitrary and autocratic behaviour of the Nigam at the cost of 

electricity consumer and further requested to intervene and set aside the decision 

to UHBVN for not accepting the cheque for electricity bills in large public interest.  

The Commission took the cognizance of representation by Sh. S.K. Nayer, President, 

Indian Citizen Forum (Regd.) and proceeded further as Suo-Motu petition 

 Reply of Respondent No. 1: 

1. That Nigam was accepting energy bills from consumers through cash and cheque 

modes in compliance of the above provisions of the Electricity Supply Code. The 

Nigam has experienced various difficulties while accepting cheques from the 

consumers. The detail of difficulties being faced by the Nigam are elaborated as 

under: - 

I. In case, a consumer deposits his/her energy bill through cheque mode, a 

provisional receipt is issued to the consumer and the amount is posted in 

the consumer’s ledger against the pending dues. In case, the cheque is 

dishonoured; the amount is to be re-charged from the consumer’s account 

through Sundry Charges and Adjustment register, but sometimes due to 

ulterior motive the employee do not re-charge the amount from the 

consumer’s account and the Nigam sustains heavy loss of revenue while 

on the other side consumer gets the undue benefit. 

II. Cheque payment facility is being misused by the industrial consumers by 

managing the bank personnel’s for delaying in clearance of cheques.  

III. Receiving of cheques increases the dependency on manual work. 
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IV. Non-availability of Clearing House in rural areas result in late credit of 

revenue in the Nigam’s account. 

V. Non-reversal of dishonoured cheques entries in cash book and in RIB 

register. 

2. That the Nigam vide sales circular no. U-18/2019 dated 07.06.2019has fixed the 

upper limit of cash deposit of energy bills for the urban consumers as per detail 

mentioned below: -  

 “Consumers of Urban Areas under Municipal Corporations/Municipal 

Committee shall pay their bills for an amount of Rs. 5000/- and above through 

debit/credit card, net banking and NEFT/RTGS only and MDR charges shall be 

borne by Discoms.” 

3.  That in view of the above instructions and to promote online transactions, the 

Whole Time Directors had decided for withdrawal of collection of energy bills 

through cheque mode in their meeting held on 20.08.2019. The minutes of the 

meeting are as under: - 

“The proposal as contained in the memorandum was considered and it was 

decided that collection through Cheque mode be restricted to Rs. 25,000/- under 

all categories for all Non-APDRP areas w.e.f. 01.11.2019 and w.e.f. 01.12.2019 the 

cheque mode should be stopped completely in UHBVN as a whole and the same be 

informed to the consumers through SMS, local media and stamping on the energy 

bills and notices at all collection centres.” 

4. That in addition to the above, the Nigam has also operationalized various online 

channels to deposit the energy bills and all MDR charges are being borne by the 

Nigam. The detail of online channels is given as under: - 

I. Payment on Nigam’s counters through Point of sale machines by using 

Debit/ Credit card. 

II. Payment through NEFT/RTGS from the consumer’s own bank branch.  

III. Payment through Payment Gateway services from UHBVN website 

through Debit/ Credit card & net-banking. 

IV. Payment through Paytm & other Mobile app. 

V. Payment through single unified platform (bank to bank transfer). 
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VI. Payment through BBPS & UPI mode. The biggest advantage is that the 

bill can be paid anywhere and payments can be made through credit 

cards, debit cards, mobile wallets, net banking (IMPS, NEFT). 

VII. Payment through CSC  through cash mode only. 

 

5. That it is worthwhile to mention here that State / Central Govt. is stressing for 

cashless economy in pan India and efforts are being made to promote digital 

transactions. Further all the payments have been stopped through cheque mode. 

Secondly various Govt. departments have also stopped acceptance of payment 

through Cheque mode such as HUDA, HSIDC, HPSC, HSSC & universities etc.   

6. That  due to spread of Pandemic COVID-19, it has become all the more relevant 

to desist from making cash/cheque payments i.e. avoid interaction, so as to 

curtail the ill effects of Corona-Virus. 

7. That in view of the above, the Hon’ble Chairman / HERC is requested to disposed 

off the petition in view of position explained above and impart necessary 

directions to the quarter concerned for revision in the provision of Regulation no. 

HERC/29/2014 HERC Electricity Supply Code 2014 dated 08.01.2014 clause no 

6.4.3 & 6.4.3 for stoppage of payments of energy bills through cheque modes so 

that digital India programme launched by the Govt. of India may be successes in 

true spirit. 

Reply of Respondent No.3: 

1. That as per "Tariff-Order" for the financial year 2020-21 for the Distribution & 

Retail supply in Haryana at note no (19) that Discom & HERC are agreed in 

principle to follow the Electricity Supply Code Regulation 2014 but conditionally. 

Now, with provision that "any amount exceeding Rs. 5000/- shall not be accepted 

by cash. Payment up to Rs. 20,000/- can be made through cheque”. In this 

regards we hereby submit that the cheque for fixed amount up to Rs 20,000/- is 

no doubt can be acceptable for all categories while the Electricity Supply Code 

Regulation, 2014 at Clause no 6.4.4 narrated that:  

"Cash Payment up to Rs 10.000/- shall not be refused. Cheque/demand 

draft of any amount shall be accepted without any lower limit."  

2. It is again. the violation of Regulation no. HERC/29/2014 the Haryana Electricity 
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Regulatory Commission (Electricity Supply Code) Regulations, 2014 dated 08-01-

2014 under Act, because it doesn't practicable with the present circumstances 

due to inflation reaching too high peak daily. Moreover, in these days of advanced 

technology the consumption of Electricity is going quite high, thus under luxury 

life style during summer, every small unit of domestic-consumers even got the 

Electricity-monthly-consumption-bills not less than 8,000/- to 10,000 minimum, 

thus the CASH-LIMIT needs to be UNCHANGED FOR RS 10,000/-, which invites 

your kind attention, sir.  

It is therefore, requested to kindly review the important & practicable situation 

in view, explained above, to follow the Haryana Electricity Regulatory Commission 

(Electricity Supply Code) Regulations, 2014 unchanged furthermore and should 

impress upon the concerned authorities strictly to follow the Electricity Supply 

Code, 2014 &should create the consumer-friendly atmosphere instead. An early 

action into the matter is solicited.  

Proceedings: 

1. The petition was first listed for hearing on 08.04.2020 but due to pandemic 

Covid-19 could not be held.  

2. The matter was heard on 16.06.2020, as scheduled through virtual court. 

Sh.S.K.Nayar on the behalf of Senior Citizen Forum and Sh. Anurag Nanchal 

FA/HQ UHBVN on the behalf of Discoms were present. Both of them reiterated 

their written submissions filled before the Commission.  

Commission Analysis and Order: 

1. Upon hearing both the parties, the Commission observes that the issue 

raised by the petitioner has been addressed through the Commission’s 

Order in Case No. HERC/PRO No. 59 of 2019 & HERC/PRO No. 60 of 2019. 

Note 19 given on page 290 of the order makes the following provisions: - 

“19. Transaction charges (MDR) for payment through payment gateway on 

the website of the Discoms by way of credit card, debit card, net banking 

and also the transaction charges for payment through POS machines at the 

Discoms counters and e-wallets etc. shall be borne by the Discoms subject to 

a maximum of Rs. 150/ -. Any amount exceeding Rs. 5,000/ - shall not be 
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accepted by cash. Payments up to Rs. 20,000/- can be made through cheque. 

The consumers of urban areas under Municipal Corporations/Municipal 

Committee shall pay their bills for amount exceeding Rs. 5000/- through 

above mode of payments including RTGS/NEFT and only through the banks 

authorized by the Discoms for the purpose.” 

2.  While the Commission recognizes that in the era of Covid-19 more and 

more reliance has to be placed on digital platforms, the concerns of certain 

sections of society particularly senior citizens also need to be addressed. 

Therefore, a judicious balance has to be struck. Accordingly, it has been 

decided that any amount exceeding Rs. 5000/- shall not be accepted by 

cash. However, payments upto Rs. 20,000/- can be made through cheque. 

3. In view of the above, the present petition is disposed-off accordingly and 

the relevant provisions under clause no 6.4.3 & 6.4.4 of the Haryana 

Electricity Regulatory Commission (Electricity Supply Code) Regulations 

No. HERC/29/2014, amended from time to time, are relaxed to above 

extent. 
   

This Order is signed, dated and issued by the Haryana Electricity Regulatory 

Commission on 16/06/2020. 

  

  

 Date:   16.06.2020     (Naresh Sardana)    (Pravindra Singh)         (D.S. Dhesi) 

          Place: Panchkula         Member                    Member             Chairman 

  

  

 

 


