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BEFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION 

BAYS No. 33-36, SECTOR-4, PANCHKULA- 134112, HARYANA 

Case No. HERC/PRO – 21 of 2018 

DATE OF HEARING : 07.01.2019 

DATE OF ORDER : 10.01.2019 
 

IN THE MATTER OF 

Petition under Regulation 5.5 of HERC Single Point Supply Regulation 2013 read with Section 

94 of Electricity Act 2003 seeking direction for restraining the private respondents from 

charging beyond applicable electricity tariff and further direction for refunding the excess 

recovered amount along with interest to Petitioner which has been illegally recovered by 

Respondent No. 1 & 2. 

 

Petitioner Avenue 71 Apartment Owners Welfare Association 

(AAOWA), CHD Avenues 71, Sector-71, Gurgaon through 

its General Secretary Shri Rajan Chibber. 

 

Respondent 1. CHD Developers Ltd., Bhikaji Cama Place, New Delhi. 

2. M/s CHD Facility Management Private Ltd, Bhikaji 

Cama Place, New Delhi. 

3. Dakshin Haryana Bijli Vitran Nigam Ltd. (DHBVNL) 

through its Managing Director. 

 

QUORUM Shri Jagjeet Singh, Chairman 

Shri Pravindra Singh Chauhan, Member 

Present  

On behalf of the Petitioner Shri Sunil Kumar Nehra, Advocate. 

On behalf of the Respondent No 1 

& 2 

Shri Shakti Kaushik, Advocate. 

 

On behalf of the Respondent No 3 Shri Ashutosh, XEN, DHBVNL. 

 

ORDER 

 
1. Brief background of the case 

1.1. The petitioner is Avenue 71 Apartment Owners Welfare Association (AAOWA), a 

registered society having its office at Tower 6, Basement, CHD Avenue 71, Sector -71, 

Sohna Road, Gurgaon (Haryana).  The Petitioner has submitted as under: 

 That Respondent No. 1, CHD Developers Limited through its sister concern M/s 

CHD Facility Management Private Limited, Respondent No.2 is charging the members 

of petitioner association for use of electricity for their consumption at exorbitant rate 
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in blatant violation of statutory provisions. The charges being reflected in bills and 

recovered from the members of petitioner are in gross violation of Electricity Act and 

Regulations made thereunder.  

1.2. That the bills received by the members of the petitioner. A perusal of bills for different 

months attached with  the Petition shows that the Respondent No.1 & 2 are not only 

charging the consumers at exorbitant rate but also levying charges which are unknown 

and alien to electricity law.  

1.3. The charge termed as “Electricity Fixed Charge” is being charged at as high as Rs. 

32.88/ per unit. There is no such provision in the Regulation notified by the 

commission or any other law under the Electricity Act which authorize the respondent 

no.1 & 2 for levying of such charge.  

1.4. That another charge termed as “Vending Charge” which is unknown to electricity law is 

being charged at Rs. 0.7/Unit from the consumers i.e. members of the petitioner 

association.  

1.5. That the third charge termed as “Reimbursement of Electrical Energy Charge” for 

recovery of electrical energy supplied by the Respondent No.3 is also not consistent 

with the Tariff Order issued by the Hon’ble Commission from time to time and should 

be strictly in accordance with the applicable Tariff Order and rate prescribed 

thereunder for DS category.  

1.6. That the fourth charge named “Reimbursement of Power Back up Charge” is being 

charged at as high as Rs. 17.01/Unit. Charge of backup supply has to be without any 

profit  

1.7. That the respondent no. 1 & 2 under the name of “Electrical Energy Cost for Common 

Area” is charging at a rate as high as Rs. 23.69/Unit for common area Respondent no. 1 

& 2 are charging 4-5 times of the applicable rate in respect of the electricity supply 

consumed in common area.  

1.8. That apart from the abovementioned exorbitant, arbitrary and illegal charges levied by 

the Respondent No.1 & 2 they are also charging interest in the name of Surcharge @ 

18%p.a. calculated on daily basis if bill is not paid by due date. Besides these 

unreasonably high, arbitrary and illegal charges, consumers are also made to pay 

service tax @ 14%, Saachh Bharat Cess & Krishi Kalyan Cess @ 050% which are not 

applicable as per Regulation & Tariff Order issued by the Hon’ble Commission.  

1.9. That the bill issued by the respondent no.1 & 2 to the members of petitioner does not 

even mention the applicable tariff for the electricity supplied and thus deceiving the 

honest consumers who are the members of the petitioner association.  

1.10. That by resorting to such illegal means, the Respondent No.1 & 2 have committed 

cheating with members of petitioner association ranging to several hundred lacs 
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rupees. A calculation of  amount paid by Respondent No.1 & 2 to Respondent No. 3 and 

amount recovered from the members of petitioners would reveal that there has been 

embezzlement to the extent of several hundred lacs of rupees.  No accounting in this 

regarding and statement of expenditure and recovery is shown to the members of the 

petitioners. 

1.11. That there is neither any accounting for back up supply provided by the Respondent 

No.1 & 2 nor there is any separate meter as mandated by the applicable Regulation for 

recording of back up supply.  

1.12. That Respondent No.3 has also failed to discharge its duty as mandated by the 

applicable regulation for testing the meters and  thus allowing the Respondent No. 1 & 

2 resorting to unaccounted recovery leading to unjust richment of Respondent No.1 & 2 

at the cost of members of the petitioner association and thereby cheating the members 

of petitioner association. Respondent No. 3 has further failed to restrain the respondent 

no.1 & 2 in raising bill in violation of HERC Supply Code.  

1.13. Relevant statutory provisions necessary for adjudication of the case in hand are 

reproduced hereunder: 

Regulation 5.5 of Haryana Electricity Regulatory Commission (Single Point Supply to 

Employers’ Colonies, Group Housing Societies and Residential or Commercial cum 

Residential Complexes of Developers) Regulations, 2013 

“ 5.5 The GHS/Employer /Developer/RWA will not charge the residents for electricity 

supplied by the Distribution Licensee at a tariff higher than the rates for Domestic 

Supply (DS) category approved by the Commission from time to time. In case any 

GHS/Employer/Developer/RWA charges the residents for electricity supplied by the 

Distribution Licensee at rates higher than the Domestic supply tariff, the aggrieved 

residents can jointly file a complaint against such GHS/Employer/Developer/RWA 

with the Commission through a petition for redressal of their grievance. 

In case backup supply from the generator has also been made available for the 

residents, the Group Housing Society/Employer /Developer/RWA will be free to 

charge the residents separately for the same either in the form of annual charges for 

backup supply or based on individual consumption of backup supply by each 

resident/user by providing separate meters for backup supply. It will, however, be 

mandatory for the Group Housing Society/Employer /Developer/RWA to install a 

meter at their cost, to record total energy generation by such backup supply 

generator, which will be got duly tested and sealed from the Distribution Licensee by 

payment of requisite charges.” 

1.14. Prayer  

The Petitioner has prayed that the Hon’ble Commission may kindly be pleased to grant 

following reliefs: 

i. To accept the Petition in the present form; 
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ii. To direct the Respondent No.1 & 2 to immediately stop recovery of illegal & 

arbitrary charges as reflected in bills issued to members of petitioner association. 

iii. To direct the Respondent No.1 & 2 raise bill strictly in accordance with applicable 

law & tariff order. 

iv. To direct the Respondent No.1 & 2 to refund the illegally recovered amount in the 

garb of illegal and arbitrary charges reflected in the bills. 

v. To direct the Respondent No.1 & 2 to  pay interest  at the rate of 18% per annum to 

the Petitioner on illegally recovered amount in the garb of illegal and arbitrary 

charges reflected in the bills. 

vi. To direct the Respondent No.1 & 2 to produce the entire statement of account of  

billing amount paid by it to respondent no.3 and amount recovered from the 

members of petitioner association.  

vii. To direct the Respondent No. 3 to check the meter for accuracy and compliance to 

specified standards. 

viii. To direct the Respondent No.1 & 2 to issue bills to petitioner mentioning therein 

applicable tariff and other information as contained in the bill issued by the 

Respondent No.3 to its consumers.  

ix.  To award cost of petition in favour of the petitioner. 

x. To allow any other relief deemed proper. 
 

2. The matter was heard on 04.10.2018, as scheduled.  

2.1. Representatives on behalf of the Petitioner and Respondents were present Ld. 

Advocate Shri Sunil Kumar Nehra appeared for the Petitioner presented the case. He 

more or less reiterated the submissions made in the Petition. He requested for suitable 

relief in the matter.  

2.2. Shri Ashutoh, XEN, appeared for DHBVNL submitted that the single point connection of 

the Petitioner is being billed as per the Regulations in vogue. He further submitted that 

bills to the residents are being generated and served by the Respondents 1 & 2 and 

accordingly the present dispute is between the Petitioner and the Respondent No. 1 & 2 

only. 

2.3. Shri Shakti Kaushik,  Ld Counsel for the Respondents 1 & 2 requested the Commission 

to allow some time for filing reply in the matter. 

2.4. Shri Sunil Kumar Nehra  Advocate requested the Commission for grant of interim relief 

with directions to Respondents 1 & 2 to recover electricity charges from the residents 

strictly as per the HERC (Single Point Supply) Regulations, 2013.  
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2.5. Acceding to the request of both the Parties, the Commission directed the Respondents 

to recover the electricity charges from its residents strictly as per the HERC (Single 

Point Supply) Regulations, 2013 and file their written reply/submissions within 15 

days.  

3. The case was heard again on 14.12.2018 as scheduled 

3.1. Shri Sunil Kumar Bajaj, Advocate on behalf of the Petitioner submitted that despite the 

Hon’ble Commission’s directions to the Respondent to recover the electricity charges 

from its residents strictly as per the HERC (Single Point Supply) Regulations, 2013 and 

file their written reply/submissions within 15 days, the Respondents No. 1 and 2 have 

not complied with the Order of the Commission dated 04.10.2018.  

3.2. The Petitioner further submitted that the Respondent have also not supplied copy of 

his reply to the Petition till date.  

3.3. The Commission directed the Respondents to supply a copy of reply to the Petitioner 

and adjourned the case for 7th of January, 2019. 

3.4. The Commission also directed both the parities to make their written submissions by 

that time. 

4. Respondent Reply  

The Respondent No.1 &2 submitted their reply as under: 

4.1. That the charges being collected by the respondent No.2 are based upon the approvals 

by the appropriate commission and/or the distribution licensee.  

4.2. That the instant writ petition is liable to be dismissed since the charges for the 

additional services being availed by the residents are being claimed on the basis of pro-

rata/actual consumption. Consequently, the petitioner or the members of the 

association cannot deny payment of the liability incurred towards the facilities and 

services availed by the residents. There is nothing on record even to remotely suggest 

that the collection is on the basis of actual figures collected by the answering 

respondent No.2. It is worthwhile to point out that the answering respondent No.2 had 

already sent a letter dated 12.12.2016, which is attached as Annexure R-2/3, calling 

upon the petitioner association to take over the entire common area from the 

answering respondent. It was only out of a lapse more than 1½ year that the petitioner 

RWA took over the charge of common area but not the electricity. It is thus evident that 

the petition has been filed as a means of harassment. In case the petitioner association 

was sanguine about the claims being raised, there is no reason as to why the petitioner 

association has not responded to the offer dated 12.12.2016 made by the answering 

respondent. The petitioner association is not interested in furthering the interest of the 

residents and is rather interested in creating unnecessary disputes. The disinclination 
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of the petitioner association to take over the responsibilities clearly shows that not 

only the averments being raised by the petitioner are false, fictitious and figment of its 

imagination but also are motivated. The grievances being alleged through the instant 

petition are neither supported nor substantiated by any cogent and admissible 

material. The claim of the petitioner is bereft of any merit. The petitioner be put to 

strict proof of the averments raised herein. The petitioner society has not appended the 

certificate of incorporation and has also not divulged the detail of the authority with 

whom the petitioner society is registered.  

4.3. The respondent No.2 is an independent company has been collecting the electricity 

charges as per the norms and the regulations approved by the appropriate commission. 

There has been no illegal collection of charges and the averments contained in this para 

are denied as wrong and misconceived. 

4.4. The “electricity fixed charge” has been collected by respondent No.2 as per the norms, 

rule and regulations framed by the Hon’ble Haryana Electricity Regulatory Commission 

and notified Sales Circular No.27 of 2017 dated 20.07.2017 whereby it has been 

observed in para No.7 to 11 of the said circular as under:- 

Para No.7 to 11 

“(7) Fixed charges for bulk supply domestic are in Rs./kW of the recorded demand.  

(8) Under Bulk Supply (Domestic) category no benefit of lower slab shall be 

admissible in the higher consumption slabs. Total consumption shall be 

changed at a  single tariff depending upon the average 

consumption/flat/residential unit for that month.  

(9) In case of single point supply as per HERC (Single Point Supply to Employers’ 

Colonies, Group Housing Societies and Residential or Commercial cum 

Residential Complexes of Developers) Regulations, 2013, Bulk Supply 

(Domestic Supply) tariff shall be applicable. A rebate of 4% in case of supply at 

11 kV and 5% in case of supply at higher voltage in the energy consumption as 

recorded at Single Point Supply meter shall be admissible. NDS load, if any, 

beyond the prescribed limit as per schedule of tariff, the NDS tariff shall be 

applicable on monthly consumption corresponding to the NDS load as detailed 

in the said Regulation. The Bulk Supply (Domestic) Tariff shall apply only to 

the consumer categories covered by the Single Point Supply Regulations 

notified by the Commission.  
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(10) In addition to the tariff as above, the Discoms shall levy FSA as per HERC 

(Terms and Conditions for Determination & Retail Supply under Multi Year 

Tariff Framework) Regulations, 2012.  

(11) The above tariff does not include Electricity Duty, Municipal Tax and FSA.”  

It is thus evident that the answering respondent could have collected the said 

charges from the ultimate consumer. Moreover, the said charges are being 

billed by the distribution company to the answering respondent and the same 

is thus being collected from the consumers. 

4.5. The respondent No.2 had assigned the work order i.e. Secure Meters Limited for 

software and hardware of site and on site report of the meter related complaints 

installed in the project. The respondent No.2 has been paying vending charges for the 

said support/assistance. The invoices raised by the said vendor and payment made 

thereto are attached. The charges collected by the vendor (i.e. Secure Meter Limited) 

have been divided and charged from the consumer proportionately. The same are not 

in the nature of enrichment at the cost of the consumer. Rather the same is a charge 

that is being collected from the consumers for the facility/services being availed by 

them on pro-rata basis. Such charges as are incurred on actual towards any additional 

assistance/services can be duly recovered by the respondent No.2 company. 

4.6. That the charge termed as “reimbursement of electrical energy charge”  and referred to 

as “reimbursement of power back up charge” are being collected by the respondent 

No.2 in accordance with the tariff order issued by the distribution company from time 

to time. The answering respondent has collected amount of Rs.6.37 per unit towards 

reimbursement of the power back up charge despite the answering respondent No.2 

having incurred a cost of upto Rs.17 per unit towards the said facility. The respondent 

No.2 had provided subsidy towards the said charge upto December 2016 and incurred 

losses. The charge is being collected w.e.f. January 2017 @ Rs.17 per unit which is clear 

from the invoices annexed with the petition.  

Further, an amount of Rs.6.37 per unit was being charged towards the reimbursement 

of electrical energy charges upto June 2017 and thereafter the answering respondent 

No.2 had been collecting a charge of RS.5.88 per unit. The aforesaid amount of RS.5.88 

per unit includes the energy charges, FSA, electricity duty, municipal taxes. It is 

significant to point out that vide notification bearing memo dated 08.01.2018 (Sales 

Circular No.D-1/2018) issued by the distribution company i.e. DHBVN. The municipal 

tax is levied on the consumption of electricity by consumer. The relevant portion of the 

said notification is extracted as under:- 
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“……. A tax on consumption of energy at a rate of two percent of the electricity bill 

consumed by any person within the Municipal area/limits of municipality. 

 In view of above, it has been decided by the Nigam Management to levy 

Municipal Tax at a rate of 2% of the amount of electricity bill (energy charges + fixed 

charges + FSA) pertaining to consumption of electricity w.e.f. 23.11.2017.” 

Hence, in view of the aforesaid sales circular, the municipal tax @ 2% has to be 

collected from the consumers. It is significant also to add herein that the municipal tax 

has been levied retrospectively w.e.f. 23.11.2017, hence, the charges has to be collected 

as an arrear for a period of three months. It is thus evident that the answering 

respondent No.2 has not been collecting any amount that is illegal and/or is not 

permitted as per the applicable regulations. The facilities are being provided to the 

residents and the expenses incurred towards provisioning for the said facility had to be 

borne by the beneficiaries. The petitioners have nothing to substantiate as to how and 

on what basis they have ascertained that the expenses as claimed have not been 

incurred towards providing the said facility. The contentions on behalf of the petitioner 

are misconceived and based upon presumption of facts rather than any objective 

assessment of the same. The averments contained are based upon assumption as 

regards the charges being exorbitant which such fact is not supported by any 

admissible cogent material. 

4.7. The electricity charges for consumption of electricity towards common area have to be 

borne by the residents. It is essential to point out that common areas are essential and 

integral part of projects of the present nature and the basic amenities in the form of 

lighting and other facilities have to be provided even at the said areas. Hence, the 

energy consumed towards providing lighting of common areas such as corridors, street 

lights, parks, maintaining power back up, water supply, lifts etc. are for common use 

and enjoyment of the society/colony and expenses incurred in the form of electricity 

consumed for the common areas have to be borne by the residents. It is incorrect on 

the part of the petitioners to contend that any false/exorbitant charges are recovered 

for the electricity consumed. It is submitted that the petitioner deliberately mis-stated 

the unit rate. The charges of Rs.23.69 has been stated as the unit rate whereas it is the 

per day charge for the electricity for common area and the same is divided amongst the 

owners of the apartments on the basis chargeable areas. Invariably, the petitioners 

have deliberately mentioned the wrong unit of charge @ Rs.23.69 per unit in order to 

scandalize the charges knowing fully well that no charge was being collected at the 

aforesaid rates. The intent of the petitioner is only to scandalize the issue instead of 

examining the issue rationally and objectively.   
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4.8. The interest on delayed payment is at the rate as is being claimed by the distribution 

company. While the interest rate is 1.5% per month for the distribution company, it is 

18% per annum, which has been stated by the answering respondent No.2. The interest 

rate thus works out same and it is only that the distribution licencee has stated it on a 

per month basis, it has been mentioned on a per annum basis by the respondent No.2. 

The interest being levied by the distribution licencee, the said interest has to be paid by 

the defaulting consumer as well. Further, the service tax/swachh bharat cess/krishi 

kalyan cess etc. are levied by the Government of India and deemed a statutory liability, 

the same have to be paid. It is further clarified that the answering respondent No.2 is 

charging service tax and/or goods and service tax as applicable on the electricity 

charges towards common area only. Hence, wherever the charges/tax liability is not 

attracted, the same is not being collected. Hence, the levy is strictly within the 

permissible norms and without any overburdened against the consumers. The 

petitioner cannot claim to absolve themselves of the tax liability that they are liable to 

pay and impugn the responsibility on the part of the service provider to collect and 

deposit the said charges with the said authority.   

4.9.  That all the details with respect to the applicable tariff, the calculations as well as the 

workman have been duly shared with the petitioner association. The information 

having been duly furnished, there is no occasion for the petitioner to allege that the 

information in question has not been shared or that there is any element of 

embezzlement. The fictitious scandalous allegations having been leveled bereft of any 

substance or merit. The same have been made only to prejudice this Hon’ble Court by 

exaggerating the figures that are neither elaborated nor substantiated. 

4.10. The installed meter has facility for dual reading and it records the main as well as the 

DG set (back up supply) unit consumption separately. The petitioner association has 

intentionally concealed the said fact so as to portray as if there is no metering of the 

electricity supplied through the backup systems which is factually incorrect. All the 

details are duly recorded in the installed metering facility. 

4.11. There is no failure on the part of the answering respondent in adhering to the 

applicable rules/regulations and the answering respondent No.2 has been collecting 

charges in accordance with the permissible norms as approved by the distribution 

licencee or the appropriate commission. The present petition is misconceived and 

based upon conjectural assumptions of the petitioner. There is no unaccounted 

recovery or unjust enrichment on the part of the answering respondent No.2. The 

answering respondent provide support for any reported hardware/software 

complaints of the energy meters through the manufacturer of the energy meters to the 

satisfaction of the consumers.  
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4.12. That the averments contained in this para is reproduction of regulation 5.5 and needs 

no reply. 

  The Respondent have prayed that the petition be dismissed in the facts and 

circumstances of the case and in the interest of justice and fair play.  

5. Proceedings: 

The case was finally heard on 07.01.2019, the Counsel for Petitioner Sh. Sunil Nehra 

presented a copy of bill dated 29.11.2018 raised by the Respondent No. 2 to the resident of the 

Colony for the period 01.10.2018 to 31.10.2018 and submitted that despite the Commission 

Order dated 04.10.2018 affording Interim relief and direction to the Respondent to recover 

electricity charges from the residents strictly as per HERC (Single Point Supply) Regulation, 

2013, the direction have not been complied with in disregard to the Commission Order. 

He further submitted that as per the bill issued to the residents certain charges 

through the bill in the name of fix charges, vending charges are still being recovered. 

The Commission asked the Respondent Counsel as to what are the vending charges 

and directed them to supply the details of energy accounts for the last twelve months i.e. 

energy received from discoms at single point supply meter, energy billed to residents 

/individual connections in the colony, energy supply to common facilities to be maintained by 

the colonizer/RWA and other loads in the colony etc. for each billing cycle  during the period 

and the amount paid to the discoms for a Single Point Supply and amount of charges levied on 

individual consumers in the society by the developer / RWA/ facility management service 

provider. 

The Commission has examined the content of the Petition, Respondent reply and 

further detail / submission made by both the Petitioner as well as the Respondent in the 

matter and observes that the Petitioner RWA is aggrieved of the action of Respondent for not 

adhering to the relevant Regulations i.e HERC Single Point Supply Regulation, 2013, 

meticulously and religiously and the bills issued to the residents lack in clarity and 

transparency. 

The Regulation 5.5 of the ibid Regulations clearly stipulate that the GHS/developer 

/RWA will not charge the residents for electricity supplied at a tariff higher than the rates for 

domestic supply (DS) category approved by the Commission from time to time. 

Further in case backup supply from the generator has also been made available for 

the residents, the GHS / developer /RWA will be free to charge the residents separately for the 

same either in the form of annual charges for backup supply or based on individual 

consumption of backup supply.  
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6. Commission analysis & Order 

 The commission has carefully examined the submissions of the parties as well as, 

pleadings, materials placed on record during the hearings in the case and observes as under:-  

i) That the main issue of concern is regarding charging of higher tariff rates from 

the Petitioners and certain other charges in the name of fix charges, vending 

charge etc. which are not applicable as the Regulation 5.5 of Single Point Supply 

Regulations provides that GHS/Employer /Developer/RWA will not charge the 

residents for electricity supplied by the Distribution Licensee at a tariff higher 

than the rates for Domestic Supply (DS) category approved by the Commission 

from time to time.  

  On perusal of the electricity bills for the month of Dec. 2018 issued by 

the Respondent No. 3 to Shri Dinesh Goyal, the Commission observes that bill of 

Rs. 2665.65/- for consumption of 211 units of DHBVNL supply has been issued 

at a fixed tariff of Rs. 5.88/- per unit which is not as per the tariff of DS category 

consumer of DHBVNL. Further, a fix chare of Rs. 509.59 has also been charged 

along with Rs. 21.40 as vending charges for the maintenance contract given to 

M/s Secure Limited for metering/billing arrangement.  

  In addition to above, Rs. 42 for two units of consumption  of back up 

supply and Rs. 718.32 for Electricity cost of common area have also been levied 

for the month.  

  Commission observes that the Respondent No. 2 has been charging the 

backup supply and the discoms supply at a common rate by intermixing the 

expenditure which is absolutely wrong and needs to be dealt separately and the 

appropriate tariff as per the Regulation is to be applied. Commission further 

observes that the claim of the Respondent No. 2 in his reply that fix charges 

have been collected as per norms, rule and regulations, is in correct and 

misconceived. The fix charges are applicable on Single Point Supply of the 

society under bulk supply tariff and are not applicable on individual consumers 

who are to be charged as per the tariff chargeable to domestic category of 

consumer. The submission made by the Respondent in his reply, that the 

charges being collected by him are based upon the approvals by the appropriate 

Commission and / or distribution licensee, are misconceived and misplaced. 

Thus the Respondent No. 2 is directed not to levy the fixed charges in the bill 

henceforth.  

Commission feels that the Respondent No. 2 & 3 need to indicate the charges for 

consumption of Discom supply as per the prevailing tariff or DS consumer 
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category with applicable FSA, ED, M Tax etc. No fix charges are leviable on the 

individual residents of the society. Further the vending charges etc. should be 

clubbed in the common area maintenance charges and to be part of that only.   

  The Commission therefore directs the Respondent No. 2 & 3 to levy 

electricity charges from the residents/users of the society/complex strictly as 

per Regulation no. 5.5 of HERC Single Point Supply Regulations (Regulation No. 

HERC/27/2013). The electricity bill served to the residents/users should 

clearly show the energy consumed and tariff applicable including all the 

relevant details.  

  The Commission however directs the Respondent No. 2 & 3 to 

separately specify the charges for Grid Supply used for common area in the 

Common area Maintenance Charges CAM charges and no service charges on this 

Grid Supply component be charged.  

ii) Further, the disconnection of electricity should not normally be done on 

account of nonpayment of charges other than Discom Supply charges i.e. on 

account of Maintenance charges, Backup Supply charges and other Misc. 

charges etc. The Commission directs Respondent No. 1 & 2 to take remedial 

measures to ensure disconnection of supply of Discom shall not take place, if 

the Petitioners or residents or users pay the electricity bill raised by the 

Respondent for Discom supply.  

iii) The Respondent No. 2 shall put up the statement of account of amount paid to 

DHBVNL for supply of electricity on Single Pont to the society / complex and 

the units build to individual consumer of all category in the complex, unit 

consumed for common facilities, the energy received and energy consume in 

the complex as per meter reading. The statement should also include the 

amount billed to the individual consumer and the units / amount booked to 

common facilities for the information of the member and transparency in 

accounting. 

iv) Regarding checking of accuracy of meters installed in the society/Complex, the 

Commission observes that the Single Point Supply Regulations provides that 

the distribution licensee will extend the facility of testing of individual meters 

of the residents for accuracy/calibration and sealing, in case so requested by 

the RWA on payment of requisite charges. In case, the resident/user is not 

satisfied with the accuracy of the energy meter, he may represent to the 

Respondent. They will get the meter accuracy checked from the DHBVNL and 

testing charges in this regard shall be borne by the consumer.  
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 The Commission further acknowledges that electricity consumption of 

residential units is being measured through dual energy meters which record 

Grid and Generator Supply separately. The Commission is of the view that as 

the supply from Grid and Generator is recorded and billed separately the 

question of violation of law is out of context.  

 As such, the Commission observes that no specific directions are 

required on the above issues.  

v) The Commission directs the Respondent No 3 (DHBVNL) to get the above 

directions of the Commission implemented through Respondent No. 2 and 

submit a compliance report to the Commission within 2 months from the date 

of issue of this order. In case of non-compliance of the above orders/directions 

of the Commission, action under section 142 of the Electricity Act, 2003 shall be 

initiated against the Respondents.  

The Petition is disposed off accordingly.  

 This Order is signed, dated and issued by the Haryana Electricity Regulatory 

Commission on 10.01.2019. 

 

Date: 10.01.2019 (Pravindra Singh Chauhan)   (Jagjeet Singh) 

Place: Panchkula                    Member       Chairman 
 


