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HARYANA ELECTRICITY REGULATORY COMMISSION  

BAYS No. 33-36, SECTOR-4, PANCHKULA- 134112,  

Case No. HERC/PRO-9 of 2017 

Date of Hearing : 29.11.2017 
Date of Order : 01.03.2018 

 

IN THE MATTER OF: 

Complaint under section 142, 146 and 149 of Electricity Act, 2003 for 

violating  the order dated  29.07.2016 passed by the Consumer 

Grievance Redressal Forum, Haryana in complaint no. 1368/2016 as 

the respondent keeps on raising the bills without complying the order 

passed by the Forum and without issue the revised bill and deducting 

the 4% units from the total consumed units and also for violating the 

various regulation of Haryana Electricity Regulatory Commission 

(Guidelines for Establishment of Forum for Redressal of Grievances of 

the Consumers, Electricity Ombudsman and Consumer Advocacy) 

Regulations, 2016 notified on 29.07.2016.   

 

Petitioner ESSEL Tower Residential Welfare 
Association, Gurgaon. 

      V/s. 

Respondents 1.  Dakshin Haryana Bijli Vitran Nigam, 
Hisar  

2.  The Sub Division Officer Subdivision- 

DLF  City, DHBVNL, Gurgaon. 
 

Present 

 

Shri B. P. Agarwal, Advocate for ESSEL 
Tower Residential Welfare Association, 
Gurgaon. 

  

QUORUM  

Shri Jagjeet Singh, Chairman 

 Shri M. S. Puri, Member 

Shri Debashish Majumdar, Member 
 

ORDER 

1.  Brief background of the case 

 The Petition is filed by Shri Rajiv Sinha, on behalf of ESSEL 

Tower Residential Welfare Association, Gurgaon, Haryana. (hereafter 
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referred as Petitioner or ESSEL) citing the violation of  the Order dated 

29.07.2016 passed by Consumer Grievance Redressal Forum of 

Dakshin Haryana Bijli Vitran Nigam, Hisar (hereafter referred as CGRF) 

in case bearing C.G. No. 1368 of 2016.  

 Petitioner is a consumer of the Respondent Nigam having a single 

point electricity connection with sanctioned load of 2480 kW at 11 kV 

supply voltage, in the name of M/s Indian Air along with Esssel Towers 

Orlov Court RWA. Payment of electricity bills to the Respondent Nigam 

is being made by the Petitioner association. Aggrieved with inapt 

recovery by the Respondent Nigam by raising electricity bills contrary to 

the Regulations notified by the Haryana Electricity Regulatory 

Commission, the Petitioner approached the CRGF for redressal of their 

grievance and suitable relief. The CGRF vide its Order dated 

29.07.2016 disposed off the case with directions to the Respondent 

SDO to give benefit of slab system to the consumer w.e.f. 09.01.2013 

till date on 906 housing/dwelling units and to give rebate @ 4% on the 

total units consumed w.e.f. 04/2013 and issue revised bill to the 

consumer within two months. The Respondent Nigam, however, not 

complied with the Order of CGRF. Aggrieved with the non-

implementation/violation of ibid Order of CGRF by the Respondent 

Nigam, the Petitioner preferred an appeal before the Hon’ble 

Commission for implementation/execution of CGRF orders and 

penalizing the licensee under section 142, 146 and 149 of Electricity 

Act, 2003 for non compliance/violation of HERC Regulations along with 

other reliefs.  

2. The case was heard on 07.09.2017. Shri B. P. Agarwal, Advocate 

appeared for the Petitioner more or less reiterated the submissions 

made in the Petition, which are not being reproduced for the sake of 

brevity. On hearing both the parties, the Commission directed the 

Respondent Nigam to furnish their reply and written submissions 
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within fifteen (15) days and adjourned the matter for 29.06.2017.  The 

hearing in the case was later rescheduled for 10.07.2017.  

 The case was again heard on 10.07.2017, as scheduled. The 

Respondent SDO stated that the Order of CGRF has been implemented 

and necessary adjustment of Rs. 66 lacs approximately is being made 

to the consumer in his future electricity bills. Per-contra, the Advocate 

Shri B. P. Agarwal appearing on behalf of the Petitioner submitted that 

the Respondent SDO has made adjustment for the period from 

01.04.2013 to 31.03.2016 and necessary corrections pertaining to 

period from 09.01.2013 to 31.03.2013 and 01.04.2016 to till date is 

required to be made. Further, necessary corrections related to higher 

tariff charged for three months i.e. October, 2014; January, 2016 and 

April, 2016 is still pending. The Respondent SDO agreed to review the 

adjustments made to the consumer’s account and requested for 30 

days time to prepare the final adjustment as per the observations made 

by the Petitioner. Acceding to the request of Respondent SDO, the 

Commission directed the Respondent to take the action as agreed and 

submit its compliance within 30 days. The Orders to the above effect 

were pronounced vide Commission’s interim Order dated 11.07.2017.   

3. The Respondent Nigam vide SE/OP Circle-II, DHBVNL, 

Gurugram memo no. 202/CS-30/G-2 dated 03.11.2017 reported the 

compliance of CGRF Order dated 29.07.2016 in case No. 1368/2016. It 

has been informed that the an amount of Rs. 2751339.00 has been 

adjusted in the Consumer account vide SC&A No. 17/3-R on dated 

02.11.2017 by the SDO DLF City Sub Division, DHBVNL, Gurugram. 

 

4. Matter was heard again on 28.11.2017, as scheduled. The Shri B. 

P. Agarwal, Advocate appeared for the Petitioner submitted that the 

Respondents have assured for redressal of their grievances, however, 

the adjustments/refund has yet to materialize in the electricity bills. 
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5. In the due course of time Shri B. P. Agarwal, Counsel for the 

Petitioner vide email dated 01.12.2017 has informed that the Petitioner 

is satisfied and the complaint may be treated as closed. 

 

6. Commission Order 

 The Commission carefully considered the written submissions of 

the parties as well as submissions, pleadings, data, materials 

made/placed during the hearings scheduled in the case. The 

Commission acknowledges that the Respondent Nigam has complied 

with the Order of the CGRF dated 29.07.2016 in case No. 1368/2016 

and the Petitioner has recorded his satisfaction. As such, the issue 

stands resolved. Accordingly, no further directions are required in the 

matter.     

 Before parting with the Order, the Commission deemed it 

appropriate to direct both the distribution licensees i.e. UHBVNL and 

DHBVNL to issue general directions to its officers/staff for timely 

compliance of Order(s) pronounced by the Forum and to ensure the 

same, so as the consumers may not be harassed in the hands of errant 

officers/officials.  

  The Petition is disposed off accordingly. 

This Order is signed, dated and issued by the Haryana Electricity 

Regulatory Commission on 01.03.2018. 

 

Date:  01.03.2018 (Debashish Majumdar) (M. S. Puri) (Jagjeet Singh) 

Place: Panchkula        Member Member      Chairman 
 


