BEFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION AT
PANCHKULA

Case No. HERC/P. No. 72 of 2025

Date of Hearing : 10/12/2025
Date of Order : 10/12/2025

IN THE MATTER OF:

Complaint under Section 142, read with Section 146 & Section 149 of
the Electricity Act,2003 & Regulation 2.32 of HERC (Forum &
Ombudsman) regulations,2020 for imposing penalty u/s 142 and
institution of complaint u/s 146 of the Electricity Act, 2003 on account
of non compliance of the order/ direction passed by 1d. Corporate (CGRF)
Gurugram as well as continuing failure to comply with the direction of
order number 4844/2025 dated 24-04-2025 by respondent(s) and for
direction(s) to ensure strict compliance of the direction issued by the
Corporate CGRF DHBVN Gurgaon vide order dated 24-04-2025 and to
impose the penalty as per HERC (Standard of Performance of
Distribution Licensee and Determination of Compensation) Regulation
2020 Schedule - IT Sub Clause 2.

Petitioner

1. M/s Aggarwal Fabrics, Plot Number 50-51 & 75, Sector-26, Industrial
Area, Bhiwani.

2. M/S Shri Maniram Synthetic (P) Ltd, Plot Number 114-115, Industrial
Area, Bhiwani.

VERSUS
Respondent
Dakshin Haryana Bijli Vitran Nigam Limited Through Its

1. The Chief Auditor/ DHBVN, Vidyut Sadan, Hisar.

2. The Chief Engineer / Operation, DHBVN, Hisar Zone, Vidyut Sadan, Hisar.

3. The Superintending Engineer Operation Circle, DHBVN, BTM Road,
Bhiwani.

4. The Executive Engineer/Operation, City Division, BTM Road, Circle Office,
Bhiwani.

5. The Sub Divisional Officer/Operation, Sub Urban No-1, Old Power House,
Railway Road, Bhiwani.

Present
On behalf of the Petitioner
Sh. Akshay Gupta , Advocate

On behalf of the Respondent
1. Sh. Lovepreet Singh, Advocate
2. Sh. Vinod Punia, SE, DHBVN
3. Sh. Pardeep Lohan, CA, DHBVN
4. Sh. Sandeep Dalal, XEN, DHBVN
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QUORUM
Shri Nand Lal Sharma, Chairman
Shri Mukesh Garg, Member
Shri Shiv Kumar, Member

INTERIM ORDER

1. The case was heard on 10/12/2025, as scheduled, in the court room of
the Commission. Respondent No. 5, SDO was not present during the
proceedings. The submission made by the XEN regarding the SDO being
on earned leave was not accepted by the Commission, as no prior request
for exemption from personal appearance was placed on record. The
Commission, therefore, imposes a cost of 325,000/ - (Rupees Twenty-Five
Thousand only) upon the said SDO for his non-appearance.

2. The Counsel for the respondents submitted that the order has been
complied and submitted the compliance report in the matter.

3. The Counsel for the petitioner submitted that while he is satisfied with
the compliance report, he emphasized that there were repeated delays by
the officers of the respondent Nigam in implementation of the orders of
the Consumer Grievances Redressal Forum (CGREF).

4. The Commission called Director (Operations) and Director (Finance) of
DHBVN, who were present in the court. The Commission expressed its
displeasure over the recurring defaults by DHBVN officials in ensuring
timely compliance of the orders issued by the CGRF, Electricity
Ombudsman, and this Commission.

Examination of the case record revealed a casual and negligent approach
on the part of the SDO, XEN, CBO and LR offices. The Commission also
pointed out deficiencies in the auditing process, particularly with respect
to the framing of erroneous half margins, which have resulted in
unnecessary consumer harassment.

Further, the Commission observed that the lack of communication with
consumers and failure to resolve grievances in a time-bound manner
have led to avoidable litigation, thereby causing wastage of public

resources.
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5. After hearing the concerned officers at length, the Commission directs
the Director(Operations), DHBVN, to formulate and submit a
comprehensive Standard Operating Procedure (SoP) within a period of
four (4) weeks from the date of this order. The SoP shall be duly approved
by the competent authority and shall encompass, inter alia, the following
aspects:

i. Preparation of detailed guidelines for defending cases before the
CGREF, Electricity Ombudsman, and Haryana Electricity Regulatory
Commission.

ii.  Clear instructions for ensuring compliance with orders of the CGRF,
Ombudsman, and Commission within prescribed timelines.

iii.  Specification of time allocation and responsibilities for each
office/ official, viz. SDO, XEN, SE/Op, LR, CBO, etc.

iv.  Prescription of penal measures and disciplinary action for delays or
non-implementation by any officer/official.

v.  Structure for regular review meetings to be held at the level of XEN,
SE, Chief Engineer, and Directors.

vi. Procedure for recovery of cost imposed, penal interest, litigation
expenses, and court fees etc from delinquent officials/officers
concerned.

6. The matter to come up next on 08/04/2026.
This order is signed, dated and issued by the Haryana Electricity Regulatory
Commission on 10/12/2025.

Sd/- Sd/- Sd/-
Date: 10/12/2025 (Shiv Kumar) (Mukesh Garg) (Nand Lal Sharma)
Place: Panchkula Member Member Chairman
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