/ff_ﬂfu\% BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA

// %) Haryana Electricity Regulatory Commission

:.ii.-i-f"l-,}f.l Bays No. 33 - 36, Sector — 4, Panchkula-134109

\& e Telephone No. 0172-2572299; Website: - herc.nic.in

HE: E-mail: eo.herc@nic.in

(Regd. Post)
Appeal No : 93/2023
Registered on : 18.10.2023
Date of Order : 15.11.2023

In the matter of: -

Appeal against the order dated 16.08.2023 passed by CGRF, UHBVNL,
Kurukshetra in complaint no. UH/CGRF- 141/2023.

Shri Ram Niwas, House No. 623, Batra Colony, Panipat Appellant
Versus
1. The Executive Engineer Operation, UHBVN, Panipat Respondent

2. The SDO Operation, Model Town Sub Division, UHBVN, Panipat

Before:
Sh. Virendra Singh, Electricity Ombudsman

Present on behalf of Appellant:
Shri Ram Niwas

Present on behalf of Respondents:
Shri Sanjay Bansal, Advocate
Shri Kuldeep Singh Punia, SDO ‘Op.’, M/Town S/Divn., Panipat

ORDER

A. Shri Ram Niwas has filed an appeal against the order dated 16.08.2023 passed
by CGRF, UHBVNL, Kurukshetra in case No. 141/2023. The appellant request

for following relief as under: -

fodesT § for # T e featier 11.09.2015 &1 forsTell &1 B8] oTAT Fhetererel fordm
orgenT featieh 20.12.2022 ek e oo Jfolc 47,896 ToIEe 4 T4 80 U4 & Tgaa &
2,29,900/- &9 TS Ea & 1,84,000/- T4 STAT Y fear 3 fasTelr &1 AW A 45,900/-
T § 50 fRed 7 ST Fe @ Fear A

forstely shetereret T dRIE:- 11.09.2015 = 00 gfae
HIeX deela & ari@:- 20.12.2023 = 47,895
793 A H el Feold Fholc = 47,896
fosrell o Tola & fRae & ¥© = 4.80

el foeT i A = 2,29,900
fostelr faer fBaifaie = 1,84,000
gorar el = 45,900

Safer faoTell [AHTT & Foleh STaeT 5,97,351/- F9F T faoTel ool ST g3 3
S fF SR T &1 I R 3,67,451/- TR |
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# 1 ara g7 A faeaenry &g e aorT Srele, ars 22, fSrer arlad @
el dTell § A I/g 9o § S A A9 IRAR & IR T & T Fo F R
T &1 & gU § S 3rarees fostieh 06.05.2023 T fSTell faammer gaRT A TR T fosren
Y §e R A I e @ FRRER or @rell akeh ¥l I fSad 39 &R0
IRER EHAT AT FIR R 8 foTell 9 T7T T 781 FAT A & e FRoT ¢ |
1. ST f&aATR 08.10.2016 FI AR PR haAlc FGT o HRUT A SRS & 134T |
2. UH 3 HN o 293/2018 AT HISel 3o Uehud # gof HheH & HROT M
AP R AR & seolT X forr at Y y@mee f =Ry & g Ay el
fRIERT & FhTeT T farar STekel agel foram 3R Hqg Aoyl o & Hhret
F g uer oEd A e fufd @ue @ i
3. Th 3T AT 1045/2019 & AY & Rarar D g 18 G0 AR oy w9247 a1
Tl g 1T |
4. feslih 22.06.2020 T AY § ReFem 3wy Az gfo =ikl & YR g@RT St
Sod Y o 1S S It & 31T H 6 Ag I AP HA & @ & Taw 7 6
HATE deh SUSHEIR @7 |
5. featieh 21.11.2020 & X DI HIS Hdleg AR & ehd HT AR g7 & HROT
379 URAR d garedl & @aT A 3R 3T 137 Faa A 3 fug @« &
TS |
6.  f&aTih 09.11.2022 &I eIeT EFH & UM 3TAR Hig / Y3 F ITed TS F 9T
% HROUT AT TerdIS=e gl I T gd a7 eral Wl ok SIeAT g I 3R &
R g TR g ¥ e A R g o § 3R Moo 8 A F A
W WE|
SHAT ST & AN g & fF AJ sRFd T RN FROT F WA g
dchiel §¢ farsTell &7 shoterelel & fohar ST S 58 #fwor TR & gART IRER S
T HEAT & PR W ToT &1 AR AR [Foreh e o fohar S g wehrar fastelr forer
F FEal & AT fFY S IR AT S gl JI¥ T TG AT fhar e 3mahr 3ifa
T Bl |

The appeal was registered on 18.10.2023 as an appeal No. 93/2023 and

accordingly, notice of motion to the Appellant and the Respondents was issued

for hearing the matter on 15.11.2023.

The counsel for the respondent SDO vide email dated 13.11.2023 has submitted

reply which is as under: -

1. That it is pertinent to mention here that the date of release of connection

to the appellant was 11.09.2015 but the consumer was defaulter in paying
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his bills regularly from 01.03.2017 to till date, while he has used the
electricity. So, on this ground the appellant is not entitled to waive off the
surcharge.

That as per office record of the respondent department, the consumer bill
in the month of January 2023, AV charged to consumer due to MCO enter
and this bill rectified/ corrected in the bill of June 2023 amounting to Rs.
91,663/- vide SC & AR No. 231/ 238. So, amount of Rs. 91,663/- has
already been adjusted and as per the ledger record of the respondent
department, the consumer bill is ok. So, the present appeal is liable to be

dismissed.

ON MERITS: -

1.

That the respondent department has released the electricity connection to
the appellant on 11-09-2015 and from the date of release of connection,
the consumer paid his bill on 21-03-2016 an amounting to Rs. 3,552/-.
After that the consumer was defaulter from 21-03-2016 to 01-03-2017.
And the appellant has deposited an amount of Rs. 30,000/- on 01-03-
2017 against the amount of Rs. 35,290/-. But after that the appellant has
not paid his bill.

That the appellant filed a complaint at CM Window on 20-01-2022 vide
complaint no. CMOFF/N/2022/007020 regarding waive off surcharge.
The respondent department has replied of this complaint on 27-01-2022
that “Complainant has not paid his bill from 01-03-2017 to till date. The
complainant bill is outstanding as on 19-01-2022 i.e. Rs. 3,56,546/- is
the reading bill and Nigam has no provision for waive off surcharge and
bill”.

That the appellant again filed a complaint on CM Window on 28-03-2022
vide complaint no. CMOFF/ N/ 2021/ 032093. The respondent
department has again replied of this complaint on 21-04-2022 that “The
complainant bill is outstanding as on 01-04-2022 i.e. Rs. 3,83,240/- is
the reading bill and Nigam has no provision for waive off penalty &
surcharge for electricity bill”.

That in Sept. 2022 SWS Scheme circular received by the respondent
department and the message conveyed to the appellant to avail SWS
Scheme 12/2022. In November 2022, the appellant had availed SWS
Scheme in installment and paid 1st installment of Rs. 1,23,000/- on 30-
11-2022. But the appellant has not paid another 2 installments as per



SWS Scheme. Due to not fulfillment of terms and condition of SWS 12/
2022 scheme the consumer is out of scheme.

S. That as per the office record of the respondent department, the consumer
bill in the month of January 2023, AV charged to consumer, due to MCO
enter and this bill rectified/ correct in the bill of June 2023 amounting to
Rs. 91,663/-. So, amount of Rs. 91,663 /- has already been adjusted and
as per the ledger record of the department, the consumer bill is ok.

6. That after that the consumer had filed complaint in CGRF vide complaint
no. 141/ 2023. As per the CGRF order dated 16-08-2023, the CGRF has
clearly mentioned that the bill issued to the consumer is O.K., as per
reading recorded on the meter and chargeable from the consumer.

That the contents of prayer clause are not admitted in view of the
submissions given above.
So, it is, therefore, prayed that keeping in view the above contentions of
the respondent department the present appeal of the appellants may
kindly be dismissed. And pass any other order in favour of respondent in
the interest of justice.
D. Hearing was held today, as scheduled. Both the parties were present during the
hearing through video conferencing. Both the parties argued the matter in length

reiterating their written submissions as abovementioned.

E. After hearing both the parties and going through the record made available on
file, it is observed that the appellant was defaulter in paying electricity bills due
to which late payment surcharge added in the bill. The consumer applied for
Surcharge waiver scheme launched by UHBVN (SWS 12/2022) for paying
principal amount of bill in three installments but he deposited only one
installment and did not deposit other two installments in prescribed time due to
which surcharge waived off revived again. The appellant requested to waive off
the surcharge. Since the late payment surcharge is rightly changeable due to not
making electricity bill in time, the request of the appellant to waive off the
surcharge cannot be accepted. Therefore, the order dated 16.08.2023 passed by
CGRF, UHBVN, Kurukshetra is upheld and the appeal is disposed off

accordingly.
Both the parties to bear their own costs. File may be consigned to record.

Given under my hand on 15t November, 2023.

Sd/-
(Virendra Singh)
Dated: 15t November, 2023 Electricity Ombudsman, Haryana



CC-

Memo. No. HERC/EO/Appeal No. 93/2023/3480-3486 Dated: 16.11.2023

1.

2.

Shri Ram Niwas, House No. 623, Batra Colony, Panipat (Email
yprateek7 18@gmail.com).

The Managing Director, Uttar Haryana Bijli Vitran Nigam Limited (UHBVNL)
Vidyut Sadan, IP No.: 3&4, Sector-14, Panchkula (Email md@uhbvn.org.in).
Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector- 6,
Panchkula - 134109 (Email lr@hvpn.org.in).

The Chief Engineer Operation, Sector-14, Panchkula (Email
ceoppanchkula@uhbvn.org.in).

The Superintending Engineer/OP, Panipat, 132 KV Sub Station, Gohana, Road
Panipat (Email seoppanipat@uhbvn.org.in).

The Executive Engineer Operation, City Panipat, 132 KV Sub Station, Gohana,
Road Panipat (Email xenopcitypanipat@uhbvn.org.in).

The SDO (Operations), Model Town Sub Division, UHBVN, Panipat, 132 KV Sub
Station, Gohana, Road Panipat (Email sdoopmtpanipat@uhbvn.org.in).
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