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            BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 
Haryana Electricity Regulatory Commission 

Bays No. 33 - 36, Sector – 4, Panchkula-134109 
Telephone No. 0172-2572299; Website: - herc.nic.in 

E-mail: eo.herc@nic.in   
(Regd. Post)       

Appeal No : 93/2023 
Registered on : 18.10.2023 
Date of Order : 15.11.2023 

In the matter of: - 
 

Appeal against the order dated 16.08.2023 passed by CGRF, UHBVNL, 
Kurukshetra in complaint no. UH/CGRF- 141/2023. 
 
Shri Ram Niwas, House No. 623, Batra Colony, Panipat Appellant 

Versus  

1. The Executive Engineer Operation, UHBVN, Panipat 

2. The SDO Operation, Model Town Sub Division, UHBVN, Panipat  

Respondent 

Before:  
Sh. Virendra Singh, Electricity Ombudsman 

   

Present on behalf of Appellant:  
 Shri Ram Niwas 
 

Present on behalf of Respondents:  
Shri Sanjay Bansal, Advocate 
Shri Kuldeep Singh Punia, SDO ‘Op.’, M/Town S/Divn., Panipat 

 

ORDER 
  

A. Shri Ram Niwas has filed an appeal against the order dated 16.08.2023 passed 

by CGRF, UHBVNL, Kurukshetra in case No. 141/2023. The appellant request 

for following relief as under: -  

निवेदि है कि मैं राम निवास ददिाांि 11.09.2015 िो बिजली िा घरेल ूिया ििकै्शि ललया 
जजसिा ददिाांि 20.12.2022 ति टोटल िन्जूम यनूिट 47,896 जजसिा 4 रूप्ये 80 पसैे िे दहसाि स े
2,29,900/- रूपये जजसमे स े1,84,000/- रूपये जमा िर ददया और बिजली िा शषे रिम 45,900/- 

रूपये है इसे किस्तो में जमा िरिे िी िृप्या िरे । 
बिजली ििेक्शि िी तारीख:- 11.09.2015  =  00 यनुिट  

मीटर िदलिे िी तारीख:- 20.12.2023    =  47,895 

7 वषष 3 माह में िुल िन्जूम यनुिट    = 47,896 

बिजली बिल स्लिै िे दहसाि से रेट    = 4.80 

िुल बिल िी रिम      = 2,29,900 

बिजली बिल डिपोजजट     = 1,84,000 

ििाया राशी       = 45,900 

जिकि बिजली ववभाग िे क्लिष  जिरि 5,97,351/- रूपये िा बिजली बिल ििाया हुआ है 
जो कि सरासर गलत है। यािी कि 3,67,451/- रूपये है ।  
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मैं राम निवास पतु्र श्री ववश्विाथ लसहां निवासी चतरा िालोिी, वािष 22, जजला पािीपत िा 
रहिे वाला हूूँ मेरे पाांच िच्चे हैं जो मैंिे अपिे पररवार िे गजुर िसर िे ललए िुछ िमरे किराये 
पर भी ददये हुए हैं जो अचािि ददिाांि 06.05.2023 िी बिजली ववभाग द्वारा मेरे घर िी बिजली 
आपनूत ष िांद िर दी गई जजससे सभी किरायेदार िमरा खाली िरिे चले गये जजससे अि मेरा 
पररवार भखुमरी िी िगार पर है बिजली बिल समय पर िहीां जमा िरिे िे निम्ि िारण हैं । 
1. जो ददिाांि 08.10.2016 िो भारत सरिार िे िोट िांदी िे िारण मैं िेरोजगार हो गया । 
2. एफ आई आर ि० 293/2018 थािा मािल टाउि पािीपत में दजष मिुदमें िे िारण मेरे 

मिाि पर किरायेदारों िे िब्जा िर ललया वो भी प्रसाशि िी जाििारी में व मेरे सभी 
किरायेदारों से मिाि िा किराया जिरि वसलू ललया और मझुे मजिरूि किराये िे मिाि 
में रहिा पडा जजससे मेरी आर्थषि जस्थनत खराि हो गई । 

3. एफ आई आर 1045/2019 िो मेरी ई ररक्शा चोरी हो गई जजससे मझुे लाखो रूपयों िा 
ििुसाि हो गया । 

4. ददिाांि 22.06.2020 िो मेरी ई ररक्शा असांध रोि पलुलस चौिी िे प्रभारी द्वारा जिरि 
जप्त िर ली गई जो पसैों िे अभाव में 6 माह ति चौिी में ही खडी रही जजससे मैं 6 
माह ति िेरोजगार रहा । 

5. ददिाांि 21.11.2020 िो मेरे छोटे भाई सतने्र िुमार िो लिवे िी बिमारी होिे िे िारण 
उििे पररवार व दवाईयों िी खचाष मेरे उपर आ गया जजससे मेरी आर्थषि जस्थत खराि हो 
गई । 

6. ददिाांि 09.11.2022 िो टोल टैक्स िे पास आवार साूँढ़ / पशओुां िे गलत साईि से भागिे 
िे िारण मेरा एक्सीिने्ट हो गया जजसमें मेरा दायाूँ परै िरुी तरह जख्मी हो गया और मेरे 
परै िी हिी चुर चुर हो गई है जजससे में वविलाांग हो गया हूूँ और वपछले 8 माह से में 
ििै रेस्ट पर हूूँ । 
इसललए जिाि से मेरी प्राथषिा है कि मेरी उपरोक्त सारी परेशािी िारणों िो देखत ेहुए 

तत्िाल िांद बिजली िा ििकै्शि शरुू किया जाए जो इस भीषण गरमी में हमारा पररवार डिपरेशि 
व भखुमरी िे िगार पर खडा है। और मेरा बिजली बिल दिि किया जाये व ििाया बिजली बिल 
िो किस्तों में जमा किये जािे िारे ववभाग िो िहा जाय व सरवाषज माफ किया जाए आपिी अनत 
िृप्या होगी । 

B. The appeal was registered on 18.10.2023 as an appeal No. 93/2023 and 

accordingly, notice of motion to the Appellant and the Respondents was issued 

for hearing the matter on 15.11.2023.  

C. The counsel for the respondent SDO vide email dated 13.11.2023 has submitted 

reply which is as under: - 

1. That it is pertinent to mention here that the date of release of connection 

to the appellant was 11.09.2015 but the consumer was defaulter in paying 



 

3 

 

his bills regularly from 01.03.2017 to till date, while he has used the 

electricity. So, on this ground the appellant is not entitled to waive off the 

surcharge. 

2. That as per office record of the respondent department, the consumer bill 

in the month of January 2023, AV charged to consumer due to MCO enter 

and this bill rectified/ corrected in the bill of June 2023 amounting to Rs. 

91,663/- vide SC & AR No. 231/ 238. So, amount of Rs. 91,663/- has 

already been adjusted and as per the ledger record of the respondent 

department, the consumer bill is ok. So, the present appeal is liable to be 

dismissed. 

ON MERITS: - 

1. That the respondent department has released the electricity connection to 

the appellant on 11-09-2015 and from the date of release of connection, 

the consumer paid his bill on 21-03-2016 an amounting to Rs. 3,552/-. 

After that the consumer was defaulter from 21-03-2016 to 01-03-2017. 

And the appellant has deposited an amount of Rs. 30,000/- on 01-03-

2017 against the amount of Rs. 35,290/-. But after that the appellant has 

not paid his bill.  

2. That the appellant filed a complaint at CM Window on 20-01-2022 vide 

complaint no. CMOFF/N/2022/007020 regarding waive off surcharge. 

The respondent department has replied of this complaint on 27-01-2022 

that “Complainant has not paid his bill from 01-03-2017 to till date. The 

complainant bill is outstanding as on 19-01-2022 i.e. Rs. 3,56,546/- is 

the reading bill and Nigam has no provision for waive off surcharge and 

bill”. 

3. That the appellant again filed a complaint on CM Window on 28-03-2022 

vide complaint no. CMOFF/ N/ 2021/ 032093. The respondent 

department has again replied of this complaint on 21-04-2022 that “The 

complainant bill is outstanding as on 01-04-2022 i.e. Rs. 3,83,240/- is 

the reading bill and Nigam has no provision for waive off penalty & 

surcharge for electricity bill”. 

4. That in Sept. 2022 SWS Scheme circular received by the respondent 

department and the message conveyed to the appellant to avail SWS 

Scheme 12/2022. In November 2022, the appellant had availed SWS 

Scheme in installment and paid 1st installment of Rs. 1,23,000/- on    30-

11-2022. But the appellant has not paid another 2 installments as per 



 

4 

 

SWS Scheme. Due to not fulfillment of terms and condition of SWS 12/ 

2022 scheme the consumer is out of scheme.  

5. That as per the office record of the respondent department, the consumer 

bill in the month of January 2023, AV charged to consumer, due to MCO 

enter and this bill rectified/ correct in the bill of June 2023 amounting to 

Rs. 91,663/-. So, amount of Rs. 91,663/- has already been adjusted and 

as per the ledger record of the department, the consumer bill is ok. 

6. That after that the consumer had filed complaint in CGRF vide complaint 

no. 141/ 2023. As per the CGRF order dated 16-08-2023, the CGRF has 

clearly mentioned that the bill issued to the consumer is O.K., as per 

reading recorded on the meter and chargeable from the consumer. 

That the contents of prayer clause are not admitted in view of the 

submissions given above. 

So, it is, therefore, prayed that keeping in view the above contentions of 

the respondent department the present appeal of the appellants may 

kindly be dismissed. And pass any other order in favour of respondent in 

the interest of justice. 

D. Hearing was held today, as scheduled. Both the parties were present during the 

hearing through video conferencing. Both the parties argued the matter in length 

reiterating their written submissions as abovementioned. 

E. After hearing both the parties and going through the record made available on 

file, it is observed that the appellant was defaulter in paying electricity bills due 

to which late payment surcharge added in the bill. The consumer applied for 

Surcharge waiver scheme launched by UHBVN (SWS 12/2022) for paying 

principal amount of bill in three installments but he deposited only one 

installment and did not deposit other two installments in prescribed time due to 

which surcharge waived off revived again. The appellant requested to waive off 

the surcharge. Since the late payment surcharge is rightly changeable due to not 

making electricity bill in time, the request of the appellant to waive off the 

surcharge cannot be accepted. Therefore, the order dated 16.08.2023 passed by 

CGRF, UHBVN, Kurukshetra is upheld and the appeal is disposed off 

accordingly.  

  Both the parties to bear their own costs. File may be consigned to record. 

Given under my hand on 15th November, 2023. 

                                                                                           Sd/- 
               (Virendra Singh) 
Dated: 15th November, 2023                 Electricity Ombudsman, Haryana 
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CC- 
 

Memo. No. HERC/EO/Appeal No. 93/2023/3480-3486        Dated: 16.11.2023 
 

1. Shri Ram Niwas, House No. 623, Batra Colony, Panipat (Email 
yprateek718@gmail.com).       

2. The Managing Director, Uttar Haryana Bijli Vitran Nigam Limited (UHBVNL) 
Vidyut Sadan, IP No.: 3&4, Sector-14, Panchkula (Email md@uhbvn.org.in).  

3. Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector- 6, 
Panchkula – 134109 (Email lr@hvpn.org.in).  

4. The Chief Engineer Operation, Sector-14, Panchkula (Email 
ceoppanchkula@uhbvn.org.in).       

5. The Superintending Engineer/OP, Panipat, 132 KV Sub Station, Gohana, Road 
Panipat (Email seoppanipat@uhbvn.org.in).      

6. The Executive Engineer Operation, City Panipat, 132 KV Sub Station, Gohana, 

Road Panipat (Email xenopcitypanipat@uhbvn.org.in).         
7. The SDO (Operations), Model Town Sub Division, UHBVN, Panipat, 132 KV Sub 

Station, Gohana, Road Panipat (Email sdoopmtpanipat@uhbvn.org.in).           
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