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BEFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION AT 
PANCHKULA 

 
Case No. HERC/P. No. 46 of 2024 

P.No 

Date of Hearing :              03/12/2024 

Date of Order :              09/12/2024 
 
 

IN THE MATTER OF:  
      

Petition under Section 142 read with Section 146 of the Electricity Act, 
2003 read with Haryana Electricity Regulatory Commission (Forum and 

Ombudsman) Regulations 2020 for issuance of directions to the 
Respondents to forthwith comply with the orders dated 09.01.2023 

(DH/CGRF/4075/2022) of the Forum for Redressal of Consumer 
grievances DHBVNL Gurugram. 

    

Petitioner  

Savana Welfare Association, Sector 88, Greater Faridabad. Through its 

President Jeetender Bhalla.                                                                                    

VERSUS  

Respondent(s)  

1. XEN(OP) Divn., DHBVN, Greater Faridabad & SDO(OP) S/Divn., 

DHBVN, KheriKalan. 

2. RPS Infrastructure Ltd,1117-1120, 11th Floor, Tower-B, DLF Towers, 

Jasola District Centre, New Delhi. 

3. M/s ClaireHeights Estate Services P Ltd RPS Savana, RPS City, Sector 

88, Greater Faridabad.                                                                                

Present 

On behalf of the Petitioner 

Sh. Umesh Kr. Prabhakar, Petitioner 
 

On behalf of the Respondent  

1. Ms. Sonia Madan, Advocate for R-1 

2. Sh. Shubhmit Hans, Advocate for R-2 

 

 

      QUORUM 

Shri Nand Lal Sharma, Chairman 

Shri Mukesh Garg, Member 
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INTERIM ORDER 

 

1. The case was heard on 03/12/2024, as scheduled, in the court room of 

the Commission. 

2. At the outset, Sh. Shubhmit Hans, counsel for the respondent -2, 

submitted the reply to the petition. 

3. Ms. Sonia Madan counsel for respondent-1 also submitted the status 

report on behalf of DHBVN.  

4. The Commission questioned the authenticity of the authority letter 

submitted by sh. Umesh Kumar Prabhakar and observed that the 

authority letter should contain the name and designations of the office 

bearers of the RWA and directed to ensure the same in future cases. 

5. Sh. Umesh Kumar Prabhakar appearing on behalf of petitioner received 

the copies of the reply submitted by the respondent-2 and status report 

submitted by the respondent-1 and requested for some time to file the 

re-joinder. He further requested the Commission to fix the date of hearing 

after winter season.  

6. Acceding to the request of the petitioner, the Commission adjourned the 

matter and directed the petitioner to submit his response, if any, five 

days prior to next date of hearing.  

7. The matter to come up next on 13/02/2025. 

This order is signed, dated and issued by the Haryana Electricity Regulatory 

Commission on 09/12/2024.  

 

Date: 09/12/2024  (Mukesh Garg) (Nand Lal Sharma) 
Place: Panchkula  Member Chairman 

 

 

 

 

  


